From: Charlotte Miracle

To: Comments

Subject: [EXTERNAL MESSAGE] June 7, 2019 - Request for Information on FDIC Technical Assistance Offerings and
Delivery; Comment Request (RIN 3064-ZA06)

Date: Wednesday, June 12, 2019 9:15:51 AM

| have only been the Compliance Officer since January of this year so | haven’t had the opportunity
to use the website that much as of yet.

Our bank did use the Managing Fair Lending Risk videos to train our loan staff in May for updated
training and | thought the videos were ok. | printed the slides to refer to in the future if needed
which | find helpful.

| have visited the website some and | find it easy to use but | also use several others when doing my
work. | do like how the BSA page is laid out and have used it a few time times.

As far as ease of use, from my perspective, being brand new to this profession, it is always easier to
put things together by topic.

Sorry | can’t be of more help, but | just haven’t used the site that much to offer more of an opinion.

Chawlotte Miracle

Compliance/BSA Officer
Citizens National Bank
149 W. Main Street
Lebanon, Kentucky 40033
270-692-2113
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