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Hello

As a satisfied customer of BB&T and I am writing this in support of the current merger with SunTrust. I went 
through a previous merger as I was originally a National penn bank client. BB&T went above and beyond in helping 
all of their clients during the transition. We have received exceptional support from our local branch from Kathy 
Dietrich and her team, also the support we have gotten from Cathy and her group in securing the Line of 
Credit needed to grow our business has been excellent.

Luis  and the cash management online group has been recently working on getting our business more 
competitive and nimble by sharing the latest banking tools available

Suntrust is a respected brand in their market, I expect nothing but good things from this merger and look forward to 
remaining a satisfied client of the bank.

Warm Regards,
Tony Ciaverelli
New Light Enterprises Inc
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