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May 3,2019

FDIC Atlanta Regional Office
10 10% Street, NW, Suite 800
Atlanta, GA 30309

To Whom it May Concern,
The purpose of this letter is to share our support of the merger of BB&T and SunTrust banks.

We have had a strong banking relationship with BB&T for the last 3 years following their acquisition of
Susquehanna Bank, and we have benefited from their customer centric approach in several ways (for
example by shifting the management of our employee retirement plan to them along with our banking and
financing).

Our organization produces world class, large scale, theatrical productions of Bible stories from writing the
script to designing and building the intricate sets, costumes and special effects. We then perform these
shows in our two theatres in Lancaster, Pennsylvania and Branson, Missouri. Last year we were able to
host 1,500,000 guests with people coming from all 50 states and numerous countries and remain one of
the most significant tourism drivers in Pennsylvania and Missouri.

From our primary point of contact, Michael Troutman to the CEO, Kelly King, we have experienced a team
who authentically understood and valued who we are and the unusual work we do, while quickly gaining
an understanding of the unique challenges we face to make ithappen. We are grateful for our relationship
and look forward to the opportunity for an even stronger one with SunTrust and their positive reputation.

We are in favor of the proposed merger and believe the new, combined bank will be an even better asset
for us, our community and the associates of BB&T and SunTrust.

Sincerely,

D. Matthew Neff
Chief Executive Officer
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