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To whom it may concern:
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As a long-time corporate and personal customer of BB&T, I am writing to
share my excitement of the merger of BB&T and SunTrust Bank. Over the
years I have had a lot of experience with both of these banking institutions
and believe them both to be some of the premier banks in our community and
region. Not only do they provide superior services and customer service, they
are also great partners within our community.

As a nonprofit organization, we like doing business with organizations that are
committed to serving and improving the communities they serve.
I believe both BB&T and SunTrust have a common culture and commitment to
serving their communities. As a customer, I look forward to an even stronger
service offering and access to additional branch locations. These enhanced
services and offerings will have a positive impact on our organization, our
employees, and for me in my own personal banking.

Thank you for your oversight of this merger to help ensure the protection of
all customers.

Sincerely,

Mark A. Willis
Assistant Executive Director
Georgia School Boards Association
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