GraceWay

April 25, 2019

FDIC’s Atlanta Regional Office
10 10" Street, NW, Suite 800
Atlanta, GA 30309-3849

To Whom It May Concern:

Our relationship with SunTrust Bank in Albany, Georgia goes back to 2003 when GraceWay Recovery Residence
opened its doors to women seeking recovery support services from drug and alcohol dependency. GraceWay
has maintained our financial accounts with SunTrust throughout the years and have found them to be a reliable
partner, and wholly endorse the merger with BB&T.

SunTrust Bank has always been responsive to our needs and has provided financial support towards our mission
for the past 2 years. This financial backing allowed GraceWay to provide full scholarships to the women who
desperately wanted to change their lives and become the mothers, daughters, sisters, and wives that their
families had lost years ago to drug and alcohol addiction. These women are now productive members of society
and have, in turn, reached their hands back to pull the next woman out the pits of addiction. These grants not
only affected the lives of the women they helped bring into GraceWay, but had a trickle-down effect to their
families, the community, and to other suffering addicts as well.

SunTrust has not only supported us financially, but has allowed its employees to take on a leadership role in our
organization and one will soon serve on our board of directors.

SunTrust has been a valuable organization to GraceWay and to our community in South West Georgia, and |
believe that after the merger with BB&T, their community support and presence will be even stronger.
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