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INTELLIGENCE FOR TODAY’S COMMUNICATIONS PROFESSIONALS

April 22, 2019

Bruce Aube

Symscio, LLC

383 Central Ave., Suite LL35
Dover, NH 03820

To whom it may concern:

Our company, Symscio, is a communications research company based in Dover, NH. Our small
business was founded in the fall of 2008 and is minority and veteran-owned. | am happily
writing, on behalf Symscio, in support of SunTrust’s merger with BB&T.

Symscio has grown more than two-fold since beginning its working relationship with SunTrust
in July 2013, and SunTrust has played a significant role in that growth. We view the
SunTrust/BB&T merger as one that will provide numerous opportunities to further grow our
business.

However, our partnership with SunTrust goes beyond the typical financial benefit. Over the
years, our exposure to special projects from SunTrust has resulted in our company’s ability to
provide new services that we may not have otherwise realized as achievable or in demand.
Furthermore, SunTrust’s team consistently treats Symscio with a respect, trust and caring that
is not common. These values would surely be beneficial to the larger company that would
result from the SunTrust/BB&T merger.

Sincerely,

Bruce Aube
Managing Partner
Symscio, LLC
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