From: Pross, Tracee

To: "comments.applications@rich.frb.org"; BankMergerApplication
Subject: [EXTERNAL MESSAGE]SunTrust Bank
Date: Tuesday, April 23, 2019 2:01:34 PM

To whom it may concern:
| am writing to you in support of SunTrust bank in our community.
We are the Housing and Redevelopment Agency for the City of Knoxville, TN.

Due to the complex nature of our heavily regulated organizational structure, there has been very
few banking partners that has been willing to work with us.

SunTrust has been our banking partner for many years and we value the relationship.
We have appreciated their services in both Treasury Management and Investment Services.

Thank you, Tracee Pross

Tracee Pross | Chief Financial Officer
901 N Broadway St | Knoxville TN 37917
P: 865.755.6433 | F: 865.403.1117
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