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April 17, 2019

To whom it may concern:

On behalf of the USO of Hampton Roads and Central staff and Board of Directors, | am writing to
express our support for SunTrust Banks and its announced merger with BB&T. Our local USO is a loyal
SunTrust customer and | personally have my mortgages through BB&T; both institutions are top shelf
and through this merger we believe the best of both institutions will be realized.

Both SunTrust and BB&T have been loyal supporters to the men and women who wear the cloth of our
nation through their support of the USO of Hampton Roads and Central Virginia. We are the third-largest
military community in America, and we believe that this merger will create a stronger, more resilient
institution that will continue to serve our community through thoughtful philanthropy and the delivery of
the highest quality financial products and services.

SunTrust Banks is a supporter in the delivery of the USO’s mission which is keeping service members
connected to family, home and country throughout their service to the nation. We look forward to
continuing our successful partnership with the newly merged SunTrust/BB&T financial institution.

With kind regards, | am

Most sincerely,

Paula G. Moran, J.D.
President and CEO

P.O. Box 8097 | Norfolk, VA 23503 | (757)337-4447 | hrcv.uso.org

The USO strengthens America’s military service members by keeping them connected to family, home and country, throughout their service to the nation
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