From: Elva Doria <edd@gstbank.com>

Sent: Friday, June 21, 2019 7:17 PM

To: Comments <Comments@FDIC.gov>
Subject: [EXTERNAL MESSAGE] RIN 3064-ZA06

The FDIC is seeking feedback from community banks, other FDIC-supervised institutions, and other
interested parties on existing FDIC methods and efforts to provide technical assistance. The FDIC
requests input on strategies to improve the effectiveness of these offerings. The FDIC also seeks
comment on both the content and delivery method of various technical assistance offerings and on
other steps the FDIC could take to increase the level and effectiveness of technical assistance
offered to the industry.

Regarding the above matter in red, we would like to see more assistance with online training videos
regarding consumer compliance and other matters that may assist with safety and soundness. An
example for safety and soundness would be for the upcoming changes of the ALLL. Basically the
transition to CECL.

These training can assist with the interpretation of some of the regulations.

The videos would be more effective in power point format to include question and answers section,
and also include sample documents of disclosures and/or examples of transactions. For example,
when it involves Regulation CC or Regulation E.

Thank you,

Elva D. Doria
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PRIVACY NOTICE: This information is intended only for the use of the individual or entity to which it
is addressed and contains information that is confidential or exempt from disclosure under
applicable federal or state law. If the reader of this message is not the intended recipient or the
employee or agent responsible for delivering the message to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this communication is strictly prohibited.
If you have received this communication in error, contact the sender and delete the material from
any computer. Any views or opinions expressed in this message are those of the individual sender
and not necessarily those of Greater State Bank.
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