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FINAL GUIDANCE ON THE UNIFORM INTERAGENCY 
CONSUMER COMPLIANCE RATING SYSTEM 

Summary:  The Federal Financial Institutions Examination Council (FFIEC) is issuing final revisions to 

the Uniform Interagency Consumer Compliance Rating System (CC Rating System) to reflect the 
regulatory, supervisory, technological, and market changes that occurred in the years since the 
system was established. The revisions are designed to more fully align the rating system with the 
FFIEC Agencies’ current risk-based, tailored examination approaches.  The revisions were not 
developed to set new or higher supervisory expectations for financial institutions and their adoption will 
represent no additional regulatory burden.  
  
Statement of Applicability to Institutions with Total Assets under $1 Billion: This Financial 
Institution Letter applies to all FDIC-supervised financial institutions.  
 
Distribution: 
FDIC-Supervised Banks  
 

 
Highlights:   

 The final CC Rating System is composed of 
guidance and definitions.  The guidance provides 
examiners with direction on how to use the 
definitions when assigning a consumer 
compliance rating to an institution.  The definitions 
consist of qualitative descriptions for each rating 
category. 
 

 The final CC Rating System includes three 
categories of assessment factors:  
1) Board and Management Oversight; 
2) Compliance Program; and 
3) Violations of Law and Consumer Harm 

 

 The final CC Rating System is based upon a 
numeric scale of 1 through 5 in increasing order of 
supervisory concern.  Ratings of “1” or “2” 
represent satisfactory or better performance.  
Ratings of “3,” “4,” or “5” indicate performance that 
is less than satisfactory. 
 

 The CC Rating System is “risk-based” to 
recognize and communicate clearly that 
compliance management programs vary based on 
the size, complexity, and risk profile of supervised 
institutions. 
 

 The CC Ratings System Guidance is effective on 
March 31, 2017. 
 

 If you have questions, please contact your local 
FDIC field or regional office.  

 

Suggested Routing: 
Chief Executive Officer 
Compliance Officer  
 

Related Topics: 
Press Release: FFIEC Issues Uniform Interagency 
Consumer Compliance Rating System 
 

Attachment:   
Final Uniform Interagency Consumer Compliance 
Rating System 

Contact:  
Luke H. Brown, Associate Director, Supervisory 
Policy, at 202-898-3842 and lubrown@fdic.gov; or 
Ardie Hollifield, Senior Policy Analyst, at 202-898-
6638 and ahollifield@fdic.gov; or John Jackwood, 
Senior Policy Analyst, at 202-898-3991 and 
jjackwood@fdic.gov.  

 
Note: 
FDIC Financial Institutions Letters (FILs) may be 
accessed from the FDIC's website at 
https://www.fdic.gov/news/news/financial/2016/. 
  
To receive FILs electronically, please visit 
https://www.fdic.gov/about/subscriptions/fil.html.   
 
Paper copies may be obtained through the FDIC's 
Public Information Center, 3501 Fairfax Drive, E-
1002, Arlington, VA  22226 (1-877-275-3342 or 
703-562-2200). 
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