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Summary:  Volunteer Income Tax Assistance (VITA) sites offer an opportunity for institutions 
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develop new business. Taxpayers now have the flexibility to split direct-deposited tax refunds in 
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Highlights: 
 

 The IRS now allows taxpayers to split 
portions of their direct-deposited tax refunds 
in up to three different savings and checking 
accounts, with up to three different U.S. 
financial institutions. This change creates 
new opportunities for financial institutions as 
well as for taxpayers. 

 
 The FDIC is continuing its partnership with 

the IRS to encourage financial institutions to 
develop relationships with local IRS-
coordinated Volunteer Income Tax 
Assistance (VITA) sites or coalitions. 

 
 Institutions partnering with the VITA program 

increase opportunities to develop new 
business by promoting financial education, 
banking products and other financial 
services to underserved and low- and 
moderate-income taxpayers.   
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A Reminder and Update About Potential CRA and Business Opportunities 
 
The Federal Deposit Insurance Corporation (FDIC) partners with the Internal Revenue 
Service in promoting the IRS-coordinated Volunteer Income Tax Assistance (VITA) 
program, which offers free preparation of income tax returns for low- and moderate-income 
individuals.  With the start of the tax season, the FDIC is reminding financial institutions that 
their participation in VITA programs offers the potential for favorable consideration under 
Community Reinvestment Act (CRA) rules and opportunities to provide financial education 
and open new accounts for underserved individuals. Additionally, new IRS rules allow 
taxpayers who receive their refunds via direct deposit to split the money into as many as 
three different bank accounts instead of just one. 
 
VITA sites are generally located at community centers, libraries, non-profit organizations, 
local governmental offices, and other convenient locations. The sites are staffed by certified 
volunteers who receive free training to prepare basic tax returns.  Most locations offer free 
electronic filing to expedite the receipt of tax refunds.   
 
VITA sites also help consumers obtain the tax credits to which they are entitled, including 
the Earned Income Tax Credit (EITC).  The EITC is a special tax benefit available to 
qualifying low- and moderate-income working people.  IRS studies indicate that millions of 
eligible workers fail to claim this credit.  The maximum EITC is approximately $4,500 for a 
family with two or more children.   
 
Beginning with returns filed in 2007, taxpayers who file an IRS Form 1040 and who choose 
to receive their refund via direct deposit now can split their tax refunds into up to three 
different checking and savings accounts, with up to three different U.S. financial institutions. 
This is a change from prior years when consumers could have their refund direct-deposited 
into only one account.  The IRS added this flexibility to encourage more taxpayers to put part 
of their refunds into savings accounts as well as checking accounts and to increase their use 
of financial institutions. This change also creates new opportunities for financial institutions 
at VITA sites to reach underserved and low- and moderate-income consumers.   
 
Financial institutions can participate in the VITA program in various ways, including by: 
 

 Notifying staff of opportunities to be VITA volunteers; 
 Marketing the EITC and VITA program to bank customers; 
 Co-sponsoring a VITA site or coalition; 
 Hosting a VITA site at a bank branch; 
 Offering taxpayers the opportunity to start the process of opening a bank account at 

the VITA site, whether by phone or with staff on-site; 
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 Partnering with the local VITA program to make financial education available to 
consumers at VITA sites; and  

 Offering banking products responsive to the needs of VITA clients. 
 
Under CRA regulations, financial institutions can receive favorable consideration in the 
investment test (12 CFR 345.12(t) & 345.23) or service test (12 CFR 345.12(i) & 345.24) for 
qualifying VITA-related activities.  
 
The FDIC partners with the IRS through a formal memorandum of understanding that is 
intended to help form a strong coalition of FDIC-supervised institutions and community 
groups in support of the VITA program.  In addition, the FDIC-IRS partnership is designed 
to enhance financial management skills and create positive banking relationships for 
underserved individuals.   
 
For more information on finding opportunities to be involved in the VITA program in your 
community, contact the Community Affairs Officer in your local FDIC Regional Office (see 
attached list) or Luke W. Reynolds, Community Affairs Specialist in the Division of 
Supervision and Consumer Protection, at 202-898-6724.  The Regional Community Affairs 
Officers can help interested financial institutions identify local VITA program contacts. 
 
 
 
 

 Sandra Thompson 
 Director 
 Division of Supervision and Consumer Protection 
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Community Affairs Division of Supervision and Consumer Area of 

Officer Protection Responsibility 
Atlanta Regional Office 
10 Tenth Street, N.E. 
Suite 800 
Atlanta, GA 30309-3849 
Phone:(678)916-2249 (Direct) 
(800) 765-3342 (Toll-Free) 

Thomas Stokes  Alabama 
Florida 
Georgia 
North Carolina 
South Carolina 
Virginia 
West Virginia 

Boston Area Office 
15 Braintree Hill Office Park 
Braintree, MA 02184 
Phone:(781)794-5632 (Direct) 
(866) 728-9953 (Toll-Free) 

Timothy DeLessio Connecticut 
Maine 
Massachusetts 
New Hampshire 
Rhode Island 
Vermont 

Chicago Regional Office 
500 West Monroe Street 
Suite 3300 
Chicago, IL 60661 
Phone:(312)382-7505 (Direct) 
(800) 944-5343 (Toll-Free) 

Glenn Brewer 
(Acting) 

Illinois 
Indiana 
Kentucky 
Michigan 
Ohio 
Wisconsin  

Dallas Regional Office 
1910 Pacific Avenue 
20th Floor 
Dallas, TX 75201 
Phone:(972)761-8010 (Direct) 
(800) 568-9161 (Toll-Free)  

Eloy A. Villafranca  Colorado 
New Mexico 
Oklahoma 
Texas  

Kansas City Regional Office 
2345 Grand Boulevard 
Suite 1200 
Kansas City, MO 64108 
Phone:(816)234-8151 (Direct) 
(800) 209-7459 (Toll-Free) 

Elizabeth Kelderhouse Iowa 
Kansas 
Minnesota 
Missouri 
Nebraska 
North Dakota 
South Dakota  

Memphis Area Office 
5100 Poplar Avenue 
Suite 1900 
Memphis, TN 38137 
Phone:(901) 818-5706 (Direct) 
(800) 210-6354 (Toll-Free) 

Clinton Vaughn  Arkansas 
Louisiana 
Mississippi 
Tennessee  

New York Regional Office 
20 Exchange Place 
New York, NY 10005 

Valerie J. Williams  Delaware 
District of Columbia 
Maryland 
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Phone:(917)320-2621 (Direct) 
(800) 334-9593 (Toll-Free) 

New Jersey 
New York 
Pennsylvania 
Puerto Rico 
Virgin Islands  

San Francisco Regional Office 
25 Jessie Street at Ecker Square 
Suite 2300 
San Francisco,CA 94105 
Phone:(415)808-8115 (Direct) 
(800) 756-3558 (Toll-Free) 

Linda D.Ortega  Alaska 
Arizona 
California 
Guam 
Hawaii 
Idaho 
Montana 
Nevada 
Oregon 
Utah 
Washington 
Wyoming  
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