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Comment: It has been proven over and over that many financial service consumers have non-traditional financial
needs and prefer to patronize non-bank financial service providers who offer financial products and services more in
tune with these needs. These people have made it clear that they prefer transaction based services over bank accounts.

There is no point to doing yet another survey that will once again prove that not everyone wants or needs a bank
account. Rather than unsuccessfully continuing to push people into bank accounts, an effort should be made to bring
non-bank financial service providers and their many satisfied customers into the financial mainstream.
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