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Federal Deposit Insurance Corporation via OQverdraftComments@fdic.gov

RE: FDIC FIL-47-2010 dated August 11, 2010 “Overdraft Payment Supervisory Guidance”

The Bank of Thayer appreciates the opportunity to comment on guidance referenced above. It is
our opinion that the proposed guidance goes beyond what has traditionally been provided
through interagency guidance imposing expectations that are not currently required by law or
regulation. Additionally, if the FDIC pursues the adoption of this guidance without Interagency
support we will be placed at a competitive disadvantage with national banks.

Moreover, the guidance is directed at a program that our customers like. We have always offered
customers the ability to opt out of the entire program at any time and more recently the rights to
opt out of the program for debit cards and ATM transactions but few have done so. Customers
appreciate not having the embarrassment of having a transaction returned and appreciate not
receiving returned check charges from merchants in addition to NSF fees imposed by the bank as
a result of overdrawing their account by check. We recently asked for input from our customers
regarding their experiences with the program — all responses are attached. Note there was not one
response complaining about the program.

The guidance states that the FDIC expects financial institutions to promptly honor customer
requests to decline coverage resulting from non-electronic transactions. We have offered this
right to customers as long as we have offered an overdraft program. The percentage of our
customers who have opted out is well short of 1 percent. Why would a customer opt out when if
they overdraw their account by check they will receive an NSF fee equal to an overdraft fee in
addition to merchant returned check fees, embarrassment and potential legal action.

The FDIC expects banks to give consumers the opportunity to affirmatively choose the overdraft
payment product that meets their needs. We have always offered customers the ability to set up
automated transfers from savings or other deposit accounts to cover overdrafts and prevent
charges. In the past, we offered overdraft lines of credit but we have discontinued offering this
product. We have found the loss history of this product to be such that it is not profitable or
practical for the bank to offer. I suspect that the majority of customers utilizing the overdraft
product today will not qualify for personal lines of credit under normal and regulatory expected
underwriting criteria.
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The FDIC expects financial institutions to monitor accounts and take meaningful and effective
action to limit use by customers as a form of short-term, high-cost credit, including, for example,
giving customers who overdraw their accounts on more than six occasions where a fee is charged
in a rolling twelve-month period a reasonable opportunity to choose a less costly alternative and
decide whether to continue with fee-based overdraft coverage. Customers currently receive daily
notices after each overdraft as well as several notices throughout the month and phone calls if
they are not able to catch the accounts up. Within the customer notices, we encourage the
customer to call the bank to discuss a more affordable method of managing their finances.
Customers are also provided all of the disclosures currently recommended by guidance.

The FDIC expects financial institutions to institute appropriate daily limits on overdraft fees and
not process transactions in a manner designed to maximize costs to the consumer. I am proud to
say that Bank of Thayer has instituted an appropriate daily limit and processes transactions in the
order in which they are received and not in a way to maximize costs to the consumer. I think it is
important to differentiate between the banks which have processed transactions to increase costs
to the consumer and those like our bank that have not because we don’t believe that is an ethical
approach or good customer service. We, and probably many banks, have incorporated the
practices outlined in the 2005 Joint Guidance on Overdraft Protection Programs.

Finally, I would like to point out that if we are limited in charging 6 overdraft fees per year we
will approve far fewer overdrafts resulting in NSF charges for consumers coupled with merchant
returned check fees. I don’t see how this helps the consumer. The bank will be forced to return
most items over 6 per year because it cannot bear the risk of paying accounts into overdraft
without the fees that offset this risk. Furthermore, the customer would still be charged an NSF
fee if the check is returned, a merchant returned check fee and potential legal and credit issues as
a result of the returned check. '

Thank you for your time and consideration of our comments.
Sincerely.

Adam Courter

Executive Vice President
Bank of Thayer



My nameisim%”a 0%/(/,«/&/»«)

| am a customer of Bank of Thayer.

| live in #/ o4h M ?7’20 (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!

Signature




My name is O/"\NLB VYKO\)K/

| am a customer of Bank of Thayer.

I live in N\ Yl H <, V\/\D (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.
Your job is to help us — not to put us at financial risk!
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I am a customer of Bank of Thayer.

I live in 0/;;’)(/,1 ;;;4’4 - (city/state)

My family has benef ted from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways: .
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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My name is %MM

| am a customer of Bank of Thayer.

| live iﬁ /q L+ (’)A/ ® /% @ (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.
Your job is to help us — not to put us at financial risk!
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| am a customer of Bank of Thayer.

I live in Wf (7 P/{ /2 n¢ s MD (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don't throw our needs under the bus!

We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!

Signature



My name is@m W

| am a customer of Bank of Thayer.

I live in M_&'M‘LI 'MMW (city/state)

My family has benefited from an overdrart program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don't throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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My name is _/V/D/)MLD . 9508

I am a customer of Bank of Thayer.

llive in 7'%%’/&2’; 70 (city/state)

My family has
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.
Your job is to help us — not to put us at financial risk!
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My name is ‘AN TOND NEXTT(EN % NWARTWA  LORENZO

| am a customer of Bank of Thayer.

live in ALTON | MISSOLIZA (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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My name is ;! » 00O A&% \ieoo- WNonsen

| am a customer of Bank of Thayer.

Hive in _\ s Yo ook D((’L‘U\D.‘ Mo (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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We need to have an overdraft solution that helps us in these difficult times.

“Your job is to help us — not to put us at financial risk!

Signature
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My name is 44'; meS\/\I GQ\\—XSC){\
| am a customer of Bank of Thayer.

ive in__ U0 Q_SSST %ﬁ\&i !Y\,Q (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft prégram has helped us in these ways:
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We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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| am a customer of Bank of Thayer.

I live in %’l ‘JOL QJL. /’nO _ (city/state)

My family has benefited from an overdraft program.
‘We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!




My name is &\ S,éc\

| am a customer of Bank of Thayer.

livein _ et \laias N (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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| am a customer of Bank of Thayer.

| live in @f’ ~ 5 M 0. (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these jS'
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Don'’t throw our needs under the bus!

We need to have an overdraft solution that helps us in these difficult times.

Your ]ob is to help us — not to put us at financial risk!

%77@9
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My name is Lecnaid tiele Z

I am a customer of Bank of Thayer.

livein /e ST Plains 170 (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:

Don’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!

7/

Signature



My name is )l}d(m CD. (DWELL

I am a customer of Bank of Thayer.

I live in i \ ot | N 2. (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!

We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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My name i% .\d CU&O{,WL

| am a customer of Bank of Thayer.

I live in JA&A%Q‘H’!), Ol/‘v}oa/mm/ (city/state)

My family has benefitéd from an overdraft program.
We are tax paying citizens.

Our use of-the overdgaft program has helped sin thm
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We need to have an overdraft solution that helps us in these difficult times.

Don’t throw our needs under the bus!

Your job is to help us — not to put us at financial risk!
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My name is &Mt; H‘o(/GU/%?'

I am a customer of Bank of Thayer.

livein 2 o fad Q‘; b 3 7 (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus! Mt SHelte — 2] The Ap M

We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!




My name is /7/;% >/ lod /%/ //’//77/7/\/
| am a customer of Bank of Thayer.

I live in V/f /’j/éS'f /0 Z/ 7/ NS _/ /% - (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

OL}I’ Jise of the overdraft program has helped us in these ways:
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Don’t throw our needs under the bus!

We need to have an overdraft solution that helps us in these difficult times.

Your job is to help us — not to put us at financial risk!
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My name is f/)/////,f”7 07%7”%‘/ /V(fr//f///

| am a customer of Bank of Thayer.

livein _ CAA /AY” /C/ A (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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We need to have an overdraft solution that helps us in these difficult times.

Your jOb is to help us — not to put us at financial risk!
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My name isLe_nhq;.,J A/ﬁ/C,A

| am a customer of Bank of Thayer.

I live in Ldf_(fﬂ/a/; < omo., LSZ7E (city/state)

My family has benefited from an overdraft program.
We are tax paying citizens.

Our use of the overdraft program has helped us in these ways:
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Don'’t throw our needs under the bus!
We need to have an overdraft solution that helps us in these difficult times.
Your job is to help us — not to put us at financial risk!
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