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Wia electronic delivaery to:
Overdraftcomments@@fdic.gov

Septembar 27, 2010

Fadaral Deposil Insuranca Corpoaration
550 17th Stroot, M.
Weashington, D.C. 20428-8980

Ro: Overdraft Paymant Programa and Consumer Protection, FIL-47T-2010

Ladies and Gentlemean:

Tha Mission Bank walcomasa tha opportunity to respond to the proposed Federal
Deposit Insurmance Corporation’s (FDIC) Financial Inatitution  Letter  (FIL)
regarding the FDIC's expectations for management and oversight of automatod
avardraf protaction programes.

The Board of Governors of the Federal Resorve's (the Board) recant
amaendmeants of Regulations E and DD — which went into elfect only six wesks
ago — required significant business modal adjustmants and oparational changeas,
Bacausse these sweeping changes wore made in a relatively short pariod of time,
avaryona will beanafil from clear stateaments of supervisory expectations that
canfirm the atandards and the policies ealablished by the new regulations.

Howowar, there s a fine line botwoan articulating suparviasory oxpactations and
imposing new regulatory obligations. We agree with the ABA's position that
cautiona againal tha uaa ol tha financial institution letter formatl o iIMpose e
regulatory requiremants, particularly onerous obligations that will add significant
compliance burdens to the detriment of customer choleo, Establishing arbitrary
dafinitions of —axcessive or chronic use coupled with mandated intervention or
requiring capa on the coverage alected by ocustomers are supervisory
expactations contrary to the policies of customar choica ambaddad in the Board's
regulations and are tantamount to wira wves rule-making by the FDIC.

We have spent numearous man howurs in our efforts to communicate with our
customars and make them aware of the availability of overdraft altermatives. W,
In fact, have sal up & Nnew allernative giving cuslomerns the ability to autermatically
swoop amounts beteweaasn accounts,
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Vile are generalily responsive o the suggostions howewver we bolisve  that
imposing now monitoring and  follow-up requircmants s un-neceassary based
upan the fact that wo sond notices every time an account in overdrawn adwvising
the customer of the cost of being overdrewn both with this notice and  tha
required listing of the costs of overdrawing their account on the monthly bank

staterments.

Tha FDIC is asking us to be responsible for the speanding habits of our customers
and is suggesting that the average customer is unabla o detennmine the bost
courss of action for thair lite situations,

Due to the changs in the economy we do beliews that maore of our custormers are
ovardrawing thair accounts for necessities, purchases at the grocery and for

pharmaceuticnl supplies.  Until the aconamy s able to put more people back ta
wark, this trend will continue no Mmatter what wea attempt to do to curtall this type

of behawvior,

If you have any gquestions about theass comments, please contact the
undoraigned at (813) 2368-3118 or vie a-mall ot dpatten@themissionbank,. com,

Wours truly,

Dt Lt

Dunne [, Pattan
Wice President nnad
Compliance Officer





