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Artisans® Bank is a state chartered, mutually owned, FDIC regulated, commercial bank
headquartered in Wilmington, Delaware. Chartered in 1861 as Artisans’ Savings Bank, we have
served the residents of Wilmington, now the entire State of Delaware for over 150 years. In
1996, we officially changed our name to Artisans’ Bank, reflecting a focus on small business and
commercial customers. However, at our core, we are still a community focused financial
institution that offers a wide mix of consumer and commercial banking products and services.

As one of the few remaining community banks in Delaware, we strive to comply with both the
law and the spirit of the Community Reinvestment Act. We are proud of our accomplishments
and our willingness to work with the public and private sector to serve our constituents. While
we would endorse some of the proposed CRA rules, there are many others that we oppose or
desire more clarification.

We support the efforts to clarify and expand the activities that will receive CRA credit: in
particular, activities that benefit communities at large yet are inclusive of LMI geographies. We
support the proposals surrounding qualification for all financial literacy and education. We
support the proposals surrounding double coverage of support for CDFI organizations. We also
support the idea of a non-exhaustive published list of examples of qualifying activities.

However, as one of the few banks in Delaware that have active programs to bring the
underbanked and unbanked into the banking system, we strongly oppose removing deposit
accounts and other bank services from consideration. We also oppose the six-month
confirmation process, which would likely cause potential CRA opportunities to pass by smaller
institutions (and go to larger institutions who can afford to accept the CRA qualification risk).

Banks should be given full credit for originating home loans, including home equity loans and
HELOCs, regardless of whether the loans are held in portfolio or are sold. Banks should also
continue to receive full credit for the purchase of mortgage-backed securities supported by
mortgages to low- and moderate-income applicants. We do not agree with the elimination of
CRA credit for mortgages made to high-income individuals in low-income census tracts and we
are unclear as to how this proposed rule impacts middle-income applicants and activities in
moderate-income geographies.
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