
Annual Report on Compliance with the Plain Writing Act of.2010
Federal Deposit Insurance Corporation (FDIC)

Apri12015

Introduction

The Plain Writing Act of 2010 (the Act) requires federal agencies to prepare certain
documents according to plain writing guidelines. These "covered documents" include
documents relating to agency benefits and services and compliance with agency law and
regulations. They include both paper and electronic versions of documents such as
letters, notices, publications, forms, and instructions.

Guidance on complying with the Act's plain writing mandate is found in OMB's April
13, 2011 memorandum, Final Guidance orr Implementing the Plain Writing Act of 2010
available at htt~://www.whitehouse.~ov/sites/default/files/omb/memoranda/2011/ml l-
15.pdf.

The Act requires federal agencies to post Annual Compliance Reports. This is the
Federal Deposit Insurance Corporation's annual report for 2014.

Implementation of the Act at the FDIC

The FDIC tools appropriate steps, as required by the Act, to implement the Act in 2011,
Recognizing that the Act creates a continuing obligation on covered agencies, FDIC
officials have continued their focus on increasing and reinforcing employee awareness of
the Act, as well as monitoring compliance with the Act.

Division and Office Compliance Coordinators, working in coordination with the
Corporate University training staff, continue to encourage employees to complete the
Plain Writing training. An on-line version of the training was made available in 2012,
malting it easier and more convenient for employees throughout the FDIC network to
take the training. As of Apri12015, a total of 3,670 employees have successfully
completed Plain Writing training — an increase of 313 from this time last year. (See
Attachment 1 —Data on Completion of Plain Writing Training)

Also, on a periodic basis, agency review officials trained in the principles of Plain
Writing conduct sample reviews of documents on the FDIC web site to assess the level of
compliance with the Act. They report that, based on their samplings, FDIC employees
are generally complying with the Act. Isolated instances of non-compliance are
occasionally identified and reported to management officials for appropriate corrective
action.

In March 2015, all FDIC Division and Office Directors were asked to certify that, to the
best of their knowledge, employees in their organizations are complying with the Act.



After consulting with their Compliance Coordinators and management teams, the
Directors signed their certification statements. (See Attachment 2 —Certifications of
Compliance with Plain Writing Act of 2010, executed by Division and Office Directors)

Tluoughout the year, a Deputy Director in the Division of Administration monitored the
FDIC's Plain Writing Comments mailbox and responded to any public comments, The
mailbox generated a low volume of public input and there were no comments regarding
instances of perceived non-compliance with the Act.

Summary

The FDIC continues to make a concerted effort to embrace both the spirit and the letter of
the Act by taking reasonable steps to ensure that agency employees are aware of and
complying with the Act. All available evidence suggests that the agency is taking the
necessary steps to ensure compliance. Monitoring activities will continue and a new
compliance report will be issued in Apri12016.

Attachments
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FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/Office Director Division/Office
Z ~- i,S-̀

Date



Federal Deposit Insurance Corporation
801 17th Street NW, Washing(on, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

O(fice of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1, I ain personally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as zny organization's focal
paint for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effot~t, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Waiting training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are zn compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate ennployees,
provide further paining opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

~~''
~~~.

Signature of Division/Office Directox Division/Office Date



FDIC
federal Deposit Insurance Corporation
801 17th Street NW, Washington, OC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. T have designated a Division or an Office Coordinator to serve as mq organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally ox through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or mq
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6, Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

_~~ ~ ~ 1 S~
Si ahue of Division/Office Director Division/OfFice Date



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

~ ~~~
Signature of Division/Office Director Division/Office

~~ I' ~
Date
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Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or tluough
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

~ ~ 
~"~, ,? rY~ ~

Signature of Div' ion/Office Director Division/Office

~S_

Date



FDIC
Federal Deposit Insurance Corporation
801 171h Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am pexsonallq aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or tluough
a xesponsible manager, about the provisions of the Act and its applicability to the FDIC;

4. T have made a good faith effort, either personally or through my designee ox responsible
managers, to identify any "covered documents" prepared by my ozganization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documenfis;

7. To the best of my knowledge, I believe the employees in my organization are incompliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

~d ~' d ~v ~
Signature Di ' xonlOft"ice hector Division/Office Date



FDIC
Federal Deposit Insurance Corporation
801 171h Street NW, Washington, bC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance wzth the Plain Wxiting Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinatox to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally ox through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing gaining course offered tiv~ough Coiforate Univexsity, and I, ox my
designee or responsible managers, will continue to ensure they axe aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Pain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, X believe the employees in my organization are incompliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible nnanagers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropi7ate to
ensure compliance.

Signature of Division/Office Director Division/Office Date



Federal Deposit Insurance Corporation
55017th Street NW, Washington, D.C. 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

General Counsel

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number; 111-274):

1. I am personally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Ta the best of any knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing gaining course offered through Corporate University, and I, or my
designee or xesponsible managers, will continue to ensure they are aware of the availability of
this training;

5. I have dixected review o~'ficials in my organization to consider the provisions of the Plain
Wxiting Act when they review and modify covered documents;

6. I believe the employees in my organization are incompliance with the provisions of the Plain
Writing Act; and,

7. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide furthex training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

/~ ~ ~ ~~T~

Cf~arl~es Yi o. ~% Division/Office ate
General Counsel



Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1, I am personally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point fox matters related to the Act;

3. T have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offexed through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

<- ~
,~

~. --~--
,~~~.~~_ _ ~~a~ 

-~-- 
.~ ~-- ~-~-6~

Signature of Division/Office Director Division/Office Date



FDIC
Federal Deposit Insurance Corporation
801 171h Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Dlrecior

As an FDIC Division/Office Direcfior, I certify to the following regarding my organization's
compliance with fhe Plain Writing Act of 2010 (the Aci) (Public Law Number: 111-274);

1, I am personally aware of the requirements of the Act;

2. T have designated a Division or an Office Coordinatox to serve as my organization's focal
poznt for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee ox responsible managers, will continue to ensure they are aware of the avaiiabzlity of
this training;

6, Review officials in my organization consider the provisions of the Plain Writing Act when
they review and. modify covered documents;

7, To the best of my knowledge, I believe the emplogees in my organization axe incompliance
with the provisions of tha Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, Y (through mq
designee or responsible managers) will discuss these instances with tha appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

--- -- IoM t~~ 8 a ~'~~
Signature of Divisio ffica Director Division/Office Date



FDIC
Federal Deposit Insurance Corporation
55017th Street NW, Washington, b.C. 20429-9990 Office of Corporate Rfsk Management

PLAIN WRITING ACT OI<' 2010
COMPLIANCE CERTIFICATION

As an FDIC Divisioz~70ffice Dixector, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. I have designated a Division ox an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicafied with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Waiting training course offered through Corporate Univexsit~, and T, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of xr~y knowledge, I believe the employees in my organization are in compliance
with the provisions of the Pain Writing Act; and,

8. To the extent any instances o:f non-compliance with the Act are identified, I (through my
designee ox responsible managers) will discuss these instances with the appropriate employees,
provide further gaining opportunities as needed, and take action as necessary and appropriate to
ensu~ra compliance.

OCRM 3/31/2015
Stephen A Quicic /Chief Risk Officer Division/Office Date



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: ll 1-274):

1. I am personally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. X have communicated with my employees, either personally, tluough my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. X have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing gaining course offered tluough Corporate University, and I, or my
designee ar responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the besfi of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide fiu~ther training oppoi~unities as needed, and take action as necessary and appropriate to
ensure compliance.

S' re 'vision/Office hector

b~~ ~t(Ib 
(2~~~~

Division/Office Date



I

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Office Director, I certify to the following regarding my organization's compliance
with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated an Office Coordinator to serve as my organization's focal point for matters
related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities~as needed, and take action as necessary and appropriate to
ensure compliance.

~ ~ ~~~y
~~ ~

D1T0CtOT,

Office of Legislative Affairs

`l/~ / Lo,i

Date



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Divzsion/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to fhe Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, ennployees in my organization who prepare covered documents
have taken a Plain Wrzting training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered docunnents;

7. To the best of my knowledge, I belzeve the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, Y (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signatur o Division/ ffice Director Division/Office Da e



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLLA►NCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I axn personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point fox matters related to the Act;

3. T have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either pexsonally or through my designee ox responsible
managers, to identify any "covered documents" prepared by zny organization;

5. To tJze best of my knowledge, errxployees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and T, or my
designee or responsible zx~anagers, will continue to ensure they are aware of the availability of
this training,

6, Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization axe in compliance
with the provisions of tl~e Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible mianagers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

s

Signature of Division/Office Director Division/Office Date



ED~C
Federal Deposit Insurance Corporation
55017th Street NW, Washington, DC 20429 Division of Risk Management

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as rhy organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.
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