
FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered dqcuments
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (tlll'ough my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Division/Office 
Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
55017Ui Street NW, Washington, D.C. 20429-9990 Division of Depositor and Consumer Protection 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

As an FDIC Division/Office Director, I ce1iify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or
through a responsible manager, about the provisions of the Act and its applicability to the
FDIC;

4. I have made a good faith eff01i, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered
documents have taken a Plain Writing training course offered through Corporate
University, and I, or my designee or responsible managers, will continue to ensure they
are aware of the availability of this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act
when they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in
compliance with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate
employees, provide fmiher training opportunities as needed, and take action as necessary
and appropriate to ensure compliance.

OtP 
Division/Office 

Signed
Signature of Division/Officer Director



FD18 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

----------4,--lha-v:e-made-a-g-0-od-faith-effoli,--eithe1:.personal1.y. _or-through-fily._designee_ouesponsible------- ------
managers, to identify any "covered documents" prepared by my organization; 

5. To the best ofmy knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as _needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/Office Director Division/Office 

Signed



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plah1 Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1, I am personally aware of the requirements of the Act; 

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicated with my employees, either personally, through my designee, or through 
a responsible manager, about the provisions of the Act and its applicability to the FDIC; 

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible.managers, will continue to ensure they are aware of the availability of
this training;

6, Review officials in my organization consider the provisions of the Plain Writing Act when 
they review and modify covered documents; 

7, To the best of my knowledge, I believe the employees in my organization are in compliance 
with the provisions of the Plain Writing Act; and, 

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

Signature of Division/Office Director Division/Office Date 

Signed



FD18 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I ceiiify to the following regarding my organization's 
compliance with the Plain Writing Act of2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

5. I have directed review officials in my organization to consider the provisions of the Plain
Writing Act when they review and modify covered documents;

6. I believe the employees in my organization are in compliance with the provisions of the Plain
Writing Act; and,

7. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide fmiher training oppo1iunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/Office Director Division/Office 

q\G,\1 Ll 
� 

Signed



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

5. I have directed review officials in my organization to consider the provisions of the Plain
Writing Act when they review and modify covered documents;

6. I believe the employees in my organization are in compliance with the provisions of the Plain
Writing Act; and,

7. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Division/Office 
sf ,,,1,v 
Date 

Signed
Signature of Division/Officer Director



FDlfl 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I ce1iify to the following regarding my organization's 
compliance with the Plain Writing Act of2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide fmiher training opp01iunities as needed, and take action as necessary and appropriate to
ensure compliance.

Division/Office 

Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Division/Office 

Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I ce1iify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the AGt;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

5. I have directed review officials in my organization to consider the provisions of the Plain
Writing Act when they review and modify covered documents;

6. I believe the employees in my organization are in compliance with the provisions of the Plain
Writing Act; and,

7. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

lJ6,J 
Division/Office 

�l_;.,_11! 
�

Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, tlu·ough my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or thrnugh my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered tlu·ough Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (tlu·ough my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opp01tunities as needed, and take action as necessary and appropriate to
ensure compliance,

·S <Lo-· \� 
Date 

Signed
Signature of Division/Officer Director

CU
Division/Officer



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I ce1iify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opp01iunities as needed, and take action as necessary and appropriate to
ensure compliance.

Division/Office 

Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

. PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I certify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1, I am personally aware of the requirements of the Act; 

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or tln·ough
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered documents 
have taken a Plain Writing training course offered tln·ough Corporate University, and I, or my 
designee or responsible managers, will continue to ensure they are aware of the availability of 
this training; 

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (tln·ough my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide fmther training oppo1tunities as needed, and take action as necessary and appropriate to
ensure compliance,

Signature of Division/Office Director Division/Office 
,l-/i:=' �b/j 
Date 

Signed



FDII 
Federal Deposit Insurance Corporation 
550 17th Street NW, Washington, D.C. 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of Legislative Affairs 

As an FDIC Office Director, I certify to the following regarding my organization's compliance 
with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated an Office Coordinator to serve as my organization's focal point for matters
related to the Act;

3. I have communicated with my employees, either personally or through my designee about the
provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee to identify any
"covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee will continue to ensure they are aware of the availability of this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I will discuss these
i.nstances with the appropriate employees, provide futiher training opportunities as needed, and
take action as necessary and appropriate to ensure compliance.

Office 
Signed
Signature of Division/Officer Director



FDII 
Federal Deposit Insurance Corporation 
80117th Slreet NW, Washlnglon, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of lhe Direclor 

As an FDIC Division/Office Director, I ce1tify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effo1t, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best ofmy knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training oppmtunities as needed, and take action as necessary and appropriate to
ensure compliance.

11lr/1t.t 
Division/Office Date 

Signed
Signature of Division/Officer Director

OCOM



FDII 
Federal Deposit Insurance Corporation 
80117th Street NW, Washington, DC 20429-9990 

PLAIN WRITING ACT OF 2010 

COMPLIANCE CERTIFICATION 

Office of the Director 

As an FDIC Division/Office Director, I ce1tify to the following regarding my organization's 
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274): 

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effmt, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances of non-compliance with the Act are identified, I (through my 
designee or responsible managers) will discuss these instances with the appropriate employees, 
provide further training opportunities as needed, and take action as necessary and appropriate to 
ensure compliance. 

Qffice of --the Ombudsman

Division/Office 
April 2, 2014 

Date 

Signed
Signature of Division/Officer Director




