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Introduction

The Plain Writing Act of 2010 (the Act) requires federal agencies to prepare certain
documents according to plain writing guidelines. These "covered documents" include
documents relating to agency benefits and services and compliance with agency law and
regulations. They include both paper and electronic versions of documents such as
letters, notices, publications, forms, and instiltctions.

Guidance on complying with the Act's plain writing mandate is found here in OMB's
April 13, 2011 memorandum, Fznal Guzdance on Implementing the Plain Writing Act of
2010.

The Act requires federal agencies to post Annual Compliance Reports. This is the
Federal Deposit Insurance Corporation's annual report for 2018.

Implementation of the Act at the FDIC

The FDIC took appropriate steps, as required by the Act, to implement the Act in 2011.
Recognizing that the Act creates a continuing obligation on covered agencies, FDIC
officials have continued their focus on increasing and reinforcing employee awareness of
the Act, as well as monitoring compliance with the Act.

Division and Office Compliance Coordinators, working in coordination with the
Corporate University training staff, continue to encourage employees to complete the
Plain Writing training, as well as other related writing courses that stress plain writing
principles. An on-line version of the training was made available in 2012, malting it
easier and more convenient for employees throughout the FDIC to take the training.
Also, Corporate University now offers three writing classes, Business Writing, Critical
Writing and Data Presentation in Writing that incorporate Plain Writing Act principles.

In addition, the FDIC has incorporated information into its new employee orientation
process about the need for new employees who prepare documents covered by the Plain
Writing Act to take Plain Writing training. As of Apri12019, the FDIC has a total of
5,599 instances of employees having successfully completed either the on-line Plain
Writing training or other training courses incorporating Plain Writing Act principles.
(See Attachment 1 —Data on Completion of Plain Writing Training,)

Also, on a periodic basis, agency officials trained in the principles of Plain Writing
conduct sample reviews of documents on the FDIC web site to assess the level of
compliance with the Act. They report that, based on their samplings, FDIC employees
are generally complying with the Act. Isolated instances ofnon-compliance are
occasionally identified and reported to management officials for appropriate corrective
action.



In March 2019, all FDIC Division and Office Directors were asked to certify that, to the
best of their knowledge, employees in their organizations are complying with the Act.
After consulting with their Plain Writing Act Coordinators and management teams, the
Directors signed their certification statements. (See Attachment 2 —Certifications of
Compliance with Plain Writing Act of 2010, executed by Division and Office Directors.)

Throughout the year, the Deputy Director for Strategy, Resource Management and
Regional Coordination in the Division of Administration monitored the FDIC's Plain
Writing Comments public mailbox and responded to any comments. The mailbox
generated a low volume of public input with no comments regarding perceived non-
compliance with the Act being received.

Summary

The FDIC continues to make a conceited effort to embrace both the spirit and the letter of
the Act by taking reasonable steps to ensure that agency employees are aware of and
complying with the Act. All available evidence suggests that the agency is taking the
necessary steps to ensure compliance. Monitoring activities will continue and a new
compliance report will be issued in the Spring 2020.

Attachments
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Attachment 2

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are incompliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/Office Director Division/Office
Howard Whyte, Chief Information Officer & CI00
Chief Privacy Officer

x ~ ~
.'

Date

Signed



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, tluough my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or tluough my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with. the provisions of the Plain Writing Act; and,_

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/ fice Director Division/Office

~~

Date

Signed



~~;~

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT 4F 2010
COMPLIANCE C`~RTIFICATI~N

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my oz•ganization's
compliance with the Plain Writing; Act of 2010 (the Act) (Public Law Number: 111-274):

1, I am personally aware of the requirements of the Act;

2. T have designated a Division o~~ an Office Coordinator to serve as my organization's focal
point for matters, related to the Act;

3. I have eomniunicated with my employees, either personally, through my designee, or th2~ough
a responsible ~nanagar, about the provisions of the Act and its applicability to the FDIC;

4, I have made a good faith effort, eithez~ personally or tlu~ough my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training cou~~se offered tluough Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6, Review officials in my organization consider the provisions of t11e Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe tl~e employees in nny organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) wi11 discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of Division/Office Directox Division/Office ate

Signed



FDIC
Federal Deposit Insurance Corporation
55017 S(reef NW, Washington, QC 20429-9990 Division of Depositor and Consumer Protection

PLAIN WRITING ACT OI' 2010
COMPLIANCE CERTIFICATION

As an FDIC Divisioi~/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicated with my employees, either personallq, through my designee, or tlu~ough
a responsible manager, aboufi the provisions of the Act and ifs applicability to the FDIC;

4, 7 have made a good faith effoi~, either personally or tluough my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5, To the best of my knowledge, employees in my organization who prepare covered docltments
have taken a Plain Writing training course offered tluaugh Corporate University, and I, or my
designee or responsible managers, will continue .to ensure they are aware of the availability of
this training;

6, Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. Ta the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Si nature of Division/Office Director

~~ ~{~zZ
Division/Office Date

Signed



rtr,'{

Federal Deposit Insurance Corporation
801 17(h Sfreet NW, Washington, QC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Qirector

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writzng Act of 2010 (the. Act) (Public Law Number: 111-274):

1, I am personally aware of the requirements of the Act;

2, I have desi~,mated a Division or an Office Coox•dinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, tlu'ough my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effo~~t, either personally or through my designee o~• responsible
managers, to identify any "covered documents" prepared by my orgatuzation;

5, To the best of my knowledge, employees iii my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this trainzng;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
theq review and modify covered documents;

7. To the best of my knowledge, I believe tie employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, T (through my
designee ar responsible managers} will discuss these instances with the appropriate employees,
provide fiu-ther training oppo:rtluiities as needed, and take action as necessary and appropriate to
ensure compliance.

Signature of DivisioniOffice Director Division/Off"ice Date

Signed



FDIC
Federal beposit Insurance Corporation
801 17th Street NW, Washington, QC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the birector

As an FDIC Division/Office Director, I certify to the following regarding my oxganization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274);

1, I am pexsonally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicated with my employees, either personally, through my designee, or though
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, ennployees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate Univexsity, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are incompliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

Signature f Division/Office Director Division/Offzce
~}~~Yf~~
Date

Signed



FDIC
Federal Deposit Insurance Corporation
II01 171h Skreel NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Dfrecfor

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1, I am personally aware of the requirements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicated with my employees, either personally, tiv~ough my designee, or tluough
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing paining course offered tlu~ough Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this trazning;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8, To the extent any instances of non-complia~ice with the 'Act are identified, I (tlu~ough my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and approp~~iate to
ensure compliance.

 ~
Signature of Division/Office Director Division/Office Date

Signed



FDIC
Federal beposit Insurance Corporation
55017th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

General Counsel

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number; 111-274);

1, I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to tha Act;

3. T have communicated with my employees, either personally, through my designee, or through .
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and X, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

5, I have directed review officials in my organization to consider the provisions of the Plain
Writing Act when they review and modify covered documents;

6. I believe the employees in my organization are in compliance with the provisions of the Plain
Writing Act; and,

7. To the extent any instances ofnon-compliance with the Act are identified, T (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide fut~ther training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Le al s s
N cholas Po is y Division/Office ate
Genexal Counse

Signed



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Waiting Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act end its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or xasponsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

'Signature o Divisio Office Director Division/Office
~ ~~' l

D to

Signed



h~

Federal Deposit Insurance Corporation
801 171h Street NW, Washingtorl, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
~(~MF~IANC~ CERI'IFICA'I'IO~I~1

As an FDIC Division/Office Director, I certify to the following regarding my o~•ganization's
compliance with the Plain Writing Act of 2010 (tha Act) (Public Law Number: 111-274):

1. I am personally aware of the requiz'ements of the Act;

2, I have designated a Division or an Office Coordinator to serve as my oiganization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, thzough my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
~~anagers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization wllo prepare covered documents
have taken a Plain Writing training course offered though Corporate University, and I, or my
designee or responsible managers, will continue to ensure they axe awaze of the availabilit~T of
this training;

6. Review officials in my organization consider the provisions of the Ala is W~~it~~~g Act w11en
they review and modify covered documents;

7. To the best of my l~nowledge, I believe the employees in my organization are in compliance
with the provisions of the Ylain Writing Act; and,

8, To the extent any instances of non-compliance with the Act are identified, I (through my
designee or xesponsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensue compliance.

Signature of Division/Office Director Division/Office

~~ ~ ~ ~ ~~f
Date

Signed



Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (tluough my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Signa e o ivi 'on/Office Director Division/Office
~f` = ~

Date

Signed



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number; 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for mattexs related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through mq designee or responsible
managers, to identify any "covered documents" prepared by my oxganization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and T, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, T believe the employees in my organization are incompliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

C~~-A ~~i~~ 1 ~
S'gnature i sion/ Tice Director Division/Office Date

Signed



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Once of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certifq to the following regarding my ot•ganization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coozdinator to serve as my organization's focal
point for matters related to the Act;

3. T have coimnunicated with nny employees, eitherpersonally, tluough my designee, or through
a responsible manager, about the provisions ot'the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or tluough my designee ox responsible
managers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered tluough Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6, Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7, To the best of my lcnowladge, T believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
enstue compliance,

o~ ~~ y ~s Z6~ ~
S'gnature of D' isi n/Office Diree r Division/Office Date

Signed



~'!t

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIF'ICATTON

Office of the Director

As an FDIC IDivision/Office Direcfior, I certify to the following regarding my organization's
compliance with the Plain W17ting Act of 2010 (the Act) (Public Law Number: 111-274);

1. T am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization's focal
point for matters related to the Act;

3, I have communicated with my employees, either personally, through mq designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. T have made a good faith effort, either personally or through my designee or responsible
managers, to identify any "eovexed documents" prepared by my organization;

5. To the best of my knowledge, employees m my organization wl~o prepare covered documents
have taken a Plain Writing training course offered thxough Corporate University, and I, or my
designee or respansible managers, will continue to ensure they acre aware of the availability of
this training,

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my lrnawledge, I believe the employees in my organization are in eompliaz~ce
vviih the provisions of the Plain Writing Act; and,

8. To tlae extent any instai~ees ofnon-compliance with the Act are identified, I (tluough my
designee or responsible managers) will discuss these instances vvitl~ the appropriate employees,
provide further training opportunities as needed, and fare action as necessary and appropriate to
ensure compliance.

Si at~ire' n ivision/Office Director

Office of the Ombudsno.a~n 4/23/2019

Divisioi~/Offiee Date

Signed



FDIC
Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990

PLAIN WRTTTNG ACT OF 2010
COMPLIANCE CERTIFICATION

Office of the Director

As an FDIC Division/Office Director, I certify to the following regarding my organization's
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1, I am personally aware of the requirements of the Act;

2. 7 have designated a Division or an Office Coordinator to serve as my organization's focal
point fox matCers related to the Act;

3. T have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I have made a good faith effort, either personally or through my designee or responsible
nnanagers, to identify any "covered documents" prepared by my organization;

5. To the best of my knowledge, employees m my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are a~nvare of the availability of
this t~~aining;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances ofnon-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training oppoz~tuniiies as needed, and take action as necessary and appropriate to
ensure compliance.

Doreen , Eberley, Director
Division of Rislc Managemen Supervision

1,~. ~ ~
Date

Signed




