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FDIC Forum: 
Use of Technology in the Business of Banking 

 
May 7, 2018 

 
8:30 – 9:00 a.m. Registration and Continental Breakfast 

 
9:00 – 9:15 a.m. Introduction and Opening Remarks 

 
Martin J. Gruenberg, Chairman 
Federal Deposit Insurance Corporation 
 

9:15 – 10:45 a.m. Emerging Technologies in Banking: Transforming Banking Operations 
 
Moderator:  Doreen Eberley, Director 

Division of Risk Management Supervision 
 

Panelists:    Victoria Adams, Principal, US Government Programs 
ConsenSys 

 
John Doherty, Partner, Financial Services 
Ernst & Young   

 
Steve Ledford, Senior Vice President, 
Strategy & Product Development, The Clearing House 

 
Shaida Lynch, Vice President, Business Technology –  
Banking and Lending, Discover Financial Services 
 
John Macaluso, Senior Vice President, Business Development 
Fiserv 

  
10:45 – 11:00 a.m. Refreshment Break 
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11:00 a.m. – 12:30 p.m. Emerging Technologies in Banking: New and Innovative Delivery 
Channels, Enhanced Customer Experiences, and Economic Inclusion 
 
Moderator:  Mark Pearce, Director 

Division of Depositor and Consumer Protection 
 
Panelists:     Steve Antonakes, Executive Vice President,  

Enterprise Risk Management, Eastern Bank 
 

Ravi Loganathan, Head of Marketing Research and 
Business Intelligence, Early Warning  

 
Todd Nagel, CEO and President 
River Valley Bank 
 
Jonathan Prendergast, Head Payments Strategy, US Payments 
TD Bank 
 
Patrick Smith, Executive Vice President 
Key Bank 
 

12:30 – 2:00 p.m.  Luncheon 
 
Speaker:      R. Jesse McWaters, Project Lead, Disruptive Innovation in 

Financial Services, World Economic Forum 
 

2:00 – 3:30 p.m.  Data Access: Balancing Rights and Security 
 
Moderator:  Jonathan Miller, Deputy Director 

Division of Depositor and Consumer Protection 
 
Panelists:    Steven Boms, President, Allon Advocacy, on behalf of 

Consumer Financial Data Rights Group    
 

Rob Morgan, Vice President of Emerging Technologies 
American Bankers Association 
 
Lauren Saunders, Associate Director 
National Consumer Law Center   
 

3:30 – 3:45 p.m.  Concluding Remarks 
 

 


