
 
Money Smart for Older Adults (MSOA) 
Train-the-Trainer Online Live Meeting 

June 18, 2015 
1:00 p.m. – 3:30 p.m. (Eastern Time)  

 
 

AGENDA 
 
 

 
 
Welcome and Opening Remarks 
Nora Dowd Eisenhower, Assistant Director, Office for 
Older Americans, CFPB   
 

 Introduction and Overview of MSOA Curriculum 
Luke Reynolds, Chief, Outreach & Program Development 
Section, FDIC  
 

 
 
 
 
 
 
 

Walk-through and demonstration of the content in the 
MSOA module: 
 
Common Frauds and Scams  
Jenefer Duane, Senior Program Analyst, Office for Older 
Americans, CFPB  
 
Power of Attorney Abuse  
Naomi Karp, Senior Policy Advisor, Office for Older 
Americans, CFPB  
 

 
 
 

Promising Approaches to Implementation 
Deborah Royster, DC Office on Aging 
 
Presentation Tips  
Jenefer Duane 
 

                            Questions and Wrap-up 
Moderator: Nicola Myers, Community Affairs Specialist, 
Outreach & Program Development Section, FDIC  
 
Adjourn 

 


