Create a New Password for FDICconnect

Go to: https://www.fdicconnect.gov

e Select Forgot Password

e Follow the on-screen instructions and create a new password

e Inafew minutes, you will receive a system email with a one-time use PIN

e Return to the website above

e Select Sign In and enter your User ID and new Password.

e After you select Continue in the "Security Notice" screen, you will be prompted for your
PIN number.

e Copy the PIN from the system email you received and paste it in the input box.

e You will be given access to the Business Center site.

If you need assistance, please contact the FDICconnect Helpdesk at 877-275-3342 (Select
Option 5) or 703-516-1069 or email fdicconnect@fdic.gov.




