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® Refund to Savings Initiative

Unique
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® Why Tax Time?

* Approximately 140M individual returns filed
every year

o« 22M of them are TurboTax customers

« (Golden opportunity

* Evidence from asset-building research

£ - .(-4.""« l—..,-, IR . o PAST—
00105 CiITPHSITm

t:‘;’.‘ il AATLLEZY QULEN L P
§ ,
d | 02 25 05 9

\ : | AUSTIN, TEXAS 2306 66703797
"’"‘i,‘;‘“‘\ 66703797 130 012048954MO0N FRESNO TAX REFUND

, B

2 SRS e i ohl

W a : Median tax payer (}%/04

< 17 Jiaxs * %
7500 $**2,902
(/A
gl o

N a1 TS SRR 454 T
{288
A5 R

" 2306 7 1000000Ss 8w BEBETO37H76B* OLOZ20S



® Refund to Savings Initiative

2012 Intervention in Intuit
Tax Freedom Project

‘Randomized Control Trial

Intervention

Intention nntuit Tax «Sample size: 148,619
Survey Project :
*Tests behavioral
Interventions
Eancial 1. Motivational prompts

Survey

2. Choice architecture



m. & Intuit Tax Freedom Project
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TurboTax J

Choose Easy.
% Support | AboutUs

TurboTax Freedom Edition:
Prepare and eFile your federal taxes for FREE

e Get FREE online federal tax preparation from the most
trusted name in tax software

® Prepare and e-file your return at no cost

® You may also qualify for free state tax filing

| qualify! Start now. = BS

You qualify for FREE FEDERAL filing if any or all of the following apply:

$31,000 or less Actlve Duty Earned Income
Your Adjusted Gross Mllltary Credit (E'C)
Income (AGI) in 2011 with an AGI of Find out if you qualify

$57,000 or less - It could be worth up to
$5,751 to you!

Learn more >

Learn more > Learn more *
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You may also qualify for Free State filing...

If vou qualify for a Free Federal filina, you may also

F Refund -ié
—

Free e-filing gets your federal
refund in as fast as 7 days with
direct deposit*

More about e-filing =
Check e-file status =

YIRS typically estimates 7-14 days
for efile with direct deposit.

Time's almost up!
(Or not.)

The tax deadline is April 17th.
Need more time to get your tax
forms together?

TurboTax Easy Extension
makes filing a tax extension
easy.

File a free tax extension now =

TurboTax Freedom Edition
Supports Most Forms

TurboTax Freedom Edition




@® Example of Motivational Prompts

CDC’s Take the Stairs Campaign
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Freedom Editlon

Federal Refund
" £3,0686

S ——

Get Answers
Find Tax Help
Using TurboTax

Contact Us >

Wy Return
Wiew Tax Summary
Print My Return
“iew Past Returns
My TurboTax Fees
Amend a Return

Other Options .

—dVE & ST LAl

Print & File
File a Return  Print/Save for Your Records Check E-File S5tatus
P Search Topics or Forms = Topic List @ Help
r
Selaction Federal State Pavrment FReviaw Filed

How Do You Want Your Federal Refund?
You have a federal refund of $3,066.

Direct Deposit (Recommended for a faster refund)
- See the deposit in your account 7 - 14 days from the date the IRS accepts your return

@ To my bank account What if | don't have a bank account?

0 Mail me a check
-Get your refund in 3 - 4 weeks from the date the IRS accepts your retumn

<= Would you like to save for a rainy day?

Everyone has unexpected costs throughout the year. Why not put some of your refund away in
case of medical expenses, car or home repair, or loss of income?

We suggest putting 75% ($2,300) of your refund in your savings account.

1 Yes, I'd like to split my refund

£ Mo Ill putitallin ope account




Motivational Prompts

_?,.3;.'.1--%_* Want to save a little money for something special?

L:-‘\J'"J Maybe you're thinking of saving for new a home, your child's education, or a vacation. Or
maybe you just want a little extra in the bank.

We suggest putting 25% ($350) of your refund in your savings account.

(*) Yes, I'd like to put some of my refund in my savings account

Mo, I'l put it all in one account.

@ sz Would you like to save a little money for your retirement?

s | It never hurts to put a little away for retirement security. Get peace of mind that you've
"~ got enough in your nest egg.

We suggest putting 25% ($350) of your refund in your savings account.

Yes, I'd like to put some of my refund in my savings account

Mo, 1l put it all in one account.



Example of Choice Architecture
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@ Choice Architecture: Anchoring

> Would you like to save for a rainy day?

Everyone has unexpected costs throughout the year. Why not put some of your refund away in
case of medical expenses, car or home repair, or loss of income?

We suggest putting 75% ($2,300) of your refund in your savings account.

@ Yes, I'dlike to split my refund

Mo, Il put it all in one account

Select the amount you want to save, and enter your direct deposit information.
have a federal refund of $3,066.

nds Account$ | 2,300 Checking Account $766

Mame of Bank Mame of Bank

Routing Routing
Mumber Mumber
Account Account
Mumber Mumber

= Where do | find my checking account info?

Where do | find my savings account info?




@ RCT: Data Characteristics

Administrative data collected by Intuit

« Anonymous tax return information per IRS
Section 7216

Large sample size
9 groups: 8 treatment and 1 control



@ RCT Research Questions

1. Can motivating prompts increase saving?

2. Does default presentation affect saving
performance?

3. Which combination of motivational prompt
and default presentation of choice produces
the largest impact on saving behavior?



RCT Outcome Variables

Split Refund

Amount saved

* Any saving

Proportion of refund saved



® In-Product Offer Sample size
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Sample Characteristics (N=107,680)

* Very low-income
o AGI mean $13,000
o AGI median $11,166
* Modest refund amount
o mean: $1,019
o median: $589
Estimated 10% have children

« Late season filers: March 15 to April 17



® Preliminary Results: Full Sample

* Increase In rate of splitting (p<.001)

o 1% increase in splitting
« doubled the number of people who split
* but, started with a very small portion of people
who split

* Increase in any saving (p<.001)

o 9.8% of treatment group members saved
compared to 7.7% of control group



@® Amount Saved
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@ Proportion of Refund Saved
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@ Splitters: Amount Saved
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@ Splitters: Proportion of Refund Saved




* Impacted savings behavior

* Anchoring works

« Large magnitude of effect on small percentage
of people



@ What is Next?

 How can we get more people to save?
o Automatic splitting in 2013
o Testing over the full filing season

 Intervention in Turbo Tax (2013: 300,000 HH)
* Household Financial Survey (2013: 12,000 HH)

« Examine new and innovative products



Ford Foundation

Intuit Inc.

Annie E. Casey Foundation
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