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Conference Agenda
Thursday, October 13, 2022
Opening Remarks
12:30 - 12:35 p.m. Michael Parrell, Program Manager, Corporate University, Federal

Deposit Insurance Corporation

Topic: Cybersecurity: Securing Financial Data & The Financial Services
Sector

12:35 — 1:25 p.m. Keynote Address Speaker:

Jennifer Franks, Director of Information Technology & Cybersecurity,
US Government Accountability Office

1:25 — 1:30 p.m. Transition

Topic: Government Guaranteed Loan Fraud

Speakers:

1:30 — 2:20 p.m. Christopher Conn, Special Agent, Office of the Inspector General,
Federal Deposit Insurance Corporation

Jeffrey Shaw, Special Agent, Office of the Inspector General, Federal
Deposit Insurance Corporation

2:20 — 2:35 p.m. Break

Topic: Economic and Banking Conditions Update and Outlook

235-325pm. | SPeaker . S o
Kathryn ( Kate) Fritzdixon, Senior Financial Economist, Division of
Insurance and Research, Federal Deposit Insurance Corporation
3:25 — 3:30 p.m. Transition

All times noted are Eastern Daylight Time (EDT)
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Topic: How Emotional and Cognitive Biases Influence Cultural
Competency

3:30 — 4:20 p.m. Speaker:

Sean Nolon, Alternative Dispute Resolution (ADR) Counsel, Legal
Division, Federal Deposit Insurance Corporation

Closing Remarks

4:20 — 4:30 p.m. Steve Cooper, Acting Director, Corporate University, Federal Deposit
Insurance Corporation

Administrative Closeout

4:30 — 4:35p.m. Michael Parrell, Program Manager, Corporate University, Federal
Deposit Insurance Corporation

All times noted are Eastern Daylight Time (EDT)



