FDICconnect for Business Partners

(A secure Website to exchange information with FDIC contacts)

Steps for Becoming a Company Coordinator

(Coordinators can access Secure File Exchanges Sessions set up by FDIC or invite other users in your company)
· FDIC sends you an invitation to become a Coordinator for your company.

· You respond to the invitation by following the link to complete your registration

· FDIC reviews and approves your request 
· You receive an email that your request is approved 

· You can now login into FDICconnect for Business Partners
· You can also manage other users for your Company if needed
Using Secure File Exchange

(You will be notified via email when FDIC sets up a Secure File Exchange Session for your company and when FDIC adds files to the Session.)
· Go to the link for FDICconnect for Business Partners 

 https://nb.fdicconnect.gov
· Login with your ID and Password

· Use the menu item “Secure Files Exchange” to access Sessions set up by the FDIC

· You can download files from the FDIC and send files to FDIC 
Attachment – Detailed screen shots of these processes
Becoming a Company Coordinator
Invited Coordinator Email
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From:  FDICconnect [ FCXDevelopment@flc.gov] Sent; Thu 7/15/2010 10:50 AM
Toi  FCXDevelopment
o

Subject;  FDICconnect - Coordinator Invtation

pear Jane boe,
You are invited to be a part of the FDICconnect Business Parcmers system.

Please complete your Coordinator registration details by visiting the FDICconnect Business Partners System online. Please visit
Bttps://ubd. fdicconnect . gov/Login Registration.asp?enail=janedoeByahoo.com to enter Coordinator registration details.

If you need additional information, please email FCXDevelopmentBfdic.gov.
Thank you for using FDICcomnect.

The FDICconnect Team

Email Sent to: janedoeByahoo.com





· The Invited Coordinator will receive an email
· The Invited Coordinator should click on the link provided in the email to begin the registration process
FDICconnect Business Partner Registration Form
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Complete the required fields below and then click Save.

st Name: Jane v
Widdle Initial:
Last Name: Doe v

i Narmas Wipra Technologies

Company Name: Wipra Technologies
peny . Testttttttttttrtttttttnt ittt

Address Line 3501 N. Fairfax Drive
Address Line 2:
Address Line
i Hemdon
State: Virginia
1P Code: 20171
Company Phone Number: (301) 2624117
Company Fax Number:
Email Address: janedos@yahoo.com
Coordinator Work Phone Number: ( 5 v oext | |
Coordinator Work Fax Number: ( H [ ext.|

Please enter a unique User ID up to 15 characters consisting of any combination of letters and numbers

User ID: v

The following requirements must be met when creating a password
The password you enter must have 8 to 14 characters

The password must have 3 of these 4 elements.

1. One or more lowercase letters
2. One or more uppercase letters

3. One or more numerals

4. One or more symbols (@. #. 5. & etc).

Good passwords might include historical dates (4Jull776) or a famous phrase abbreviated: "Four score and seven years ago” becomes

“4Scralyrs@g0". Consider using symbols in place of some letters as well. Passwords are case sensitive and your irst name, last
name, User ID, or common words may not appear in the password

Confirm Password: v

Passwor

‘Select a secret question and enter your answer. You will use them to reset your password if you forget i
Selectfrom the following vV

v

L
—
( [ Vet

Authorizing Official Email Address: v

Confirm Authorizing Official Email Address: v

FDIC Home

e

| R100% v





· The Invited Coordinator must complete all the required fields on the registration form
· The Authorizing Official can either be the FDIC point of contact, or another person within the company (e.g., a company executive)
FDICconnect Confirmation Screen 
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: Confirmation

Thank you for registering with FDICconnect.

FDIC will review the registration request. You will receive an email from FDICconnect once your request
has been approved

Return to FDIC Home.

Done
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· The Invited Coordinator will be notified by email once more after being approved
Approval Email Sent to the Coordinator
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From:  FDICConnect [FCHDevelopment@fdic.gov] Sent; Mo 7/19/2010 11:00 AM
Toi  FCXDevelopment
o

Subject;  FDICconnect Company Coordnstor Approval

Dear dane Doe,

Your request to be an FDICcomnect coordinator for your company has been approved. You can mov manage user requests for access to your company. To manage
users, follow these steps:

Go ta the FDICconnect Business Center at https://mbd.fdicconnect.gov.
Click "Sign In" and then enter your FDICcomnect User ID and passvord.
After reading the security notice, click "Continue.”

From the Business Center menu, select "Coordinator Functions.”

From the Coordinator Functions menu, select "Manage Users” as appropriate.

If you ne=d additional information, please email FCXDevelopment@fdic.gov.
Thank you for using FDICcomnect.

The FDICconnect Team
Email ddress for Use
janedoe@yahoo. com





Using Secure File Exchange

Accessing FDICconnect Secure File Exchange for Business Partners
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‘The FDICconnect Business Center is the secure Intemet channel for FDICconnect Business Partners to conduct business and exchange information with the FDIC.

Sign In
‘Already have a User ID. sign in

BUSINESS CENTER
Forgot Password
IFyou have forgotten your password, you can reset it here.

EAQ
The FDICconnect list of Frequently Asked Questions (FAQ).

Security Notice
Review the FDICconnect Security Notice.

Privacy Notice
Review the FDICconnect Privacy Notice.
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· The FDICconnect Business Center can be accessed at https://nb.fdicconnect.gov
· Business Partner Coordinator/User must click on the Sign In link to login to Business Center 
· If you don’t already have a user ID and password, please contact your FDIC POC
Business Center Menu
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Wipra Technologies Testttttttttttttttttttttttttttttttttttttttttetttttttttttitteetetttttttitttettttttittttttttt | Coordinator m
Business Center Menu

Coordinator Functions

Coordinator Information Find answers to coordinators' frequently asked questions Quick Coordinator Stats
Invite Users Control the ability of users to request access to your institution in FDICconnect. Pending Users: ¢ @
Manage Users ‘Approve, reject, or revoke a user's access to your institution. Approved Users:2 @
View All Revoked Users View all revoked users vith the option to delete the user from the company. Invited Users: 4 @

Secure File Related Transmissions
Secure File Exchange Exchange secure files with the FDIC.

User Functions,

Change Email Change your email address in FDICconnect
Change Password Change the password for your FDICconnect User ID.
User Profile Update your user profile.

View FDICconnect Policies View FDICconnect Policies

T T T S TR





· Coordinator/Users will select Secure File Exchange

Secure File Exchange Transaction
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Help
NOTICE TO USERS

Please review the notice below and then click Continue.

Welcome to the FDICconnect Secure File Exchange (SFE) transaction, which may be used to electronically exchange data in a secure environment with the FDIC and/or your state banking regulator. This
FDICconnect transaction, Secure File Exchange. is designed to support the exchange of files and information between the FDIC. state banking regulators and institutions and/or institution authorized data senicers
before and during the examination process. This transaction may not be used to transmit any other information or documents, and specifically excludes the transmission of post-examination comespondence such as
reports of examination, formal progress reports related to enforcement actions or any other exchange where the bank or FDIC might require legal enforcement.

‘The FDIC has established FDICconmect as  secure platform for electronic communications and transactions between authorized users. While the FDIC has taken reasonable measures and complied with applicable
Statutes and regulations to make FDICconnect a secure channel, we cannot guarantee that communications or transactions effected through FDICconnect will not be intercepted through error, deficient security

practices at member institutions, or the intentional, wrongful conduct of third parties. Users of FDICconnect acknowledge and agree that they are using FDICGonect at their sole risk, and agree not to hold FDIC liable
for the direct or indirect consequences, losses or damages caused by the disclosure of communications, information or documents sent through FDICconect
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· Review the Notice to Users and click the Continue button

Secure File Exchange – View Session List
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You can access any of the sessions listed under the Sessions List area by clicking on the Session Descri

Number of Sessions: 3

ion link.

Session List

Session Description Contact Name Contact Information Activation Date
Steve Test for Prod 10-14-2009 Steve Weekes (301) 1234568 10/15/2009
Steve's Family & "Company’ ‘Steve8W Weekes&Homer 2023201003 & 301-888-1111 06/22/2009
Testing Help link when maikng a session available Steve Weskes sweekes@fdic gov 06/15/2009

Expiration Date
10/02/2020
1213172010
1213172011

Files

Menu | FDIC Home | Help | Log Out
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· The Coordinator/User can select the session to access by clicking on the Session Description

· Note: If there are no sessions listed or if you don’t see the session you are expecting, please contact your FDIC POC
Secure File Exchange – View Session Details
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Files sizes may not exceed 100 MB. For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. To download a fle, click on the System File Name. To
‘submit a response or add files for this session, click the Add Files button

FDIC Session Information
Session Description: Steve Test for Prod 10-14-2009 Contact Name: Steve Weskes

Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Session Notes
From: Steve Weekes (FDIC) 10/15/2008 10:04:3¢ AW Eastern Time

Files Submitted by FDIC

System File Name File Type Submitted Date Downloaded By Downloaded Date.
SFE2010304_institutions2.zip Info Request  01/07/2010 *** File Not Downloaded
SFE200930.3_100MEGtestile21.doc Info Request  11/06/2009 “** File Not Downloaded
SFE2009302_1MEGtestfile03.doc Info Request 1110412009 “** File Not Downloaded
SFE2009301_FCXNB_Triggers_10_13_2009.txt Info Request 1011412009 *** File Not Downloaded
Files Submitted by Company
System File Name File Type Submitted Date Submitted By Original File Name
SFE201030.7 _test pdf Confidential  07/06/2010 Lily Powel test pdf
SFE201030.6_workingstufftxt Confidential  04/27/2010 Haylee Shepherd workingstuff bt
SFE201030.5_test doc Confidential 04/07/2010 Haylee Shepherd test.doc
‘AddFiles,
Preview Submissions | [__Return to Session List
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· Users/Coordinator can perform the following actions: View Notes, Add Notes, Add Files

· Users/Coordinators can also download files submitted by the FDIC by clicking on the System File Name

Secure File Exchange - Add Note
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FDIC Session Information

Session Description: Steve Test for Prod 10-14-2009 Contact Name: ~ Steve Weekes

Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Enter Session Notes:

"Add Note & Preview Submission
Return to Session Details
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· This screen will be displayed when the Add Note button was clicked 
A note is visible by the FDIC and other company users

Secure File Exchange - Preview Submissions
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FDIC Session Information

ion: Steve Test for Prod 10-14-2009 Contact Name: Steve Weskes

Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Pending Note Awaiting Submission
Jane Boe (Company) 711912010 11:21:24 AM Eastern Time.

This is atest
oo os
System File Name File Type Submitted By Submitted Date Original File Name Action

‘There are no pending fles awaiting submission

AddFiles ][ SubmitNote ][ SubmitFiles [ SubmitAll

Return to Session Details
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· On this screen Coordinators/Users can either update- or submit the note. To submit the note, they must click on Submit Note or Submit All button 

Secure File Exchange - Submit Note Confirmation
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3501 N Fairfax Drive, Herndon, VA
Your note for session "Steve Test for Prod 10-14-2009" was submitted
sucessfully on
71912010 11:22:34 AW Eastern Time

Return to Session Details
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· Confirmation screen when the Coordinator/User submits the note. 
Secure File Exchange – View Session Details
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Files sizes may not exceed 100 MB. For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. To download a fle, click on the System File Name. To
‘submit a response or add files for this session, click the Add Files button

FDIC Session Information
Session Description: Steve Test for Prod 10-14-2009 Contact Name: Steve Weskes

Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Session Notes
From: Jane Doe (Company) 7/19/2010 11:28:02 AW Eastern Time
From: Jane Doe (Company) 7/19/2010 11:22:33 Al Eastern Tine
From: Steve Weekes (FDIC) 10/15/2008 10.04:3¢ AW Eastern Tine

Files Submitted by FDIC

System File Name File Type Submitted Date Downloaded By Downloaded Date.
SFE2010304_institutions2.zip Info Request  01/07/2010 *** File Not Downloaded
SFE200930.3_100MEGtestile21.doc Info Request  11/06/2009 “** File Not Downloaded
SFE2009302_1MEGtestfile03.doc Info Request 1110412009 “** File Not Downloaded
SFE2009301_FCXNB_Triggers_10_13_2009.txt Info Request 1011412009 *** File Not Downloaded
Files Submitted by Company
System File Name File Type Submitted Date Submitted By Original File Name
SFE201030.7 _test pdf Confidential  07/06/2010 Lily Powel test pdf
SFE201030.6_workingstufftxt Confidential  04/27/2010 Haylee Shepherd workingstuff bt
SFE201030.5_test doc Confidential 04/07/2010 Haylee Shepherd test.doc
‘AddFiles,
Preview Submissions | [__Return to Session List
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· The newly added note appears under Session Notes 

Secure File Exchange - View Notes
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FDIC Session Information

Session Description: Steve Test for Prod 10-14-2009 Contact Name: ~ Steve Weekes
Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Posted Session Note List
Jane Doe (Company) 71912010 11:29:02 AM Eastern Time

test

Jane Do (Company) 71912010 11:22:33 AM Eastern Time

This is a test
Steve Weekes (FDIC) 10/1512009 10:04:34 AM Eastern Time.

Again for the last time.
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· This screen will be displayed when the Coordinator/Users clicked the button View Notes
Secure File Exchange - View Session Details
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Files sizes may not exceed 100 MB. For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. To download a fle, click on the System File Name. To
‘submit a response or add files for this session, click the Add Files button

FDIC Session Information
Session Description: Steve Test for Prod 10-14-2009 Contact Name: Steve Weskes

Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Session Notes
From: Jane Doe (Company) 7/19/2010 11:28:02 AW Eastern Time
From: Jane Doe (Company) 7/19/2010 11:22:33 Al Eastern Tine
From: Steve Weekes (FDIC) 10/15/2008 10.04:3¢ AW Eastern Tine

Files Submitted by FDIC

System File Name File Type Submitted Date Downloaded By Downloaded Date.
SFE2010304_institutions2.zip Info Request  01/07/2010 *** File Not Downloaded
SFE200930.3_100MEGtestile21.doc Info Request  11/06/2009 “** File Not Downloaded
SFE2009302_1MEGtestfile03.doc Info Request 1110412009 “** File Not Downloaded
SFE2009301_FCXNB_Triggers_10_13_2009.txt Info Request 1011412009 *** File Not Downloaded
Files Submitted by Company
System File Name File Type Submitted Date Submitted By Original File Name
SFE201030.7 _test pdf Confidential  07/06/2010 Lily Powel test pdf
SFE201030.6_workingstufftxt Confidential  04/27/2010 Haylee Shepherd workingstuff bt
SFE201030.5_test doc Confidential 04/07/2010 Haylee Shepherd test.doc
‘AddFiles,
Preview Submissions | [__Return to Session List
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· Coordinators/Users who wish to add files will click the Add Files button. 

Secure File Exchange - Add Files
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For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. Select a File Type and then click Browse to select the file to attach. After you have selected
the file, click Attach File. After you have clicked Attach File for al files that represent your response, you must click the Preview Submissions button to navigate to your preview submissions page. You
then have the option of submitting your files or notes to institutional Members and FDIC. To remove a file that's already attached, please click the Remove link for that fle

Note: Files larger than 10 MB may take considerable

e to upload. During the upload process you may open other windows in order to access other resources on your desktop.

It may be possible to improve your file upload performance by adjusting certain settings on your desktop. If you would like further information, please contact the FDICconnect Help Desk at
EDICconnect @fdic gov.

File Type: Confidential v|v

File Description:

Original File Name (Browse. v’

System File Name. File Type Submitted By Submitted Date. Original File Name. Action
‘There are no pending fles awaiting submission

Return to Session Details.
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· To add a file, the Coordinator/User must click on the Browse button to search for the file they wish to attach to the session. Then click on Attach file button 

Secure File Exchange - Add Files
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For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. Select a File Type and then click Browse to select the file to attach. After you have selected
the file, click Attach File. After you have clicked Attach File for al files that represent your response, you must click the Preview Submissions button to navigate to your preview submissions page. You
then have the option of submitting your files or notes to institutional Members and FDIC. To remove a file that's already attached, please click the Remove link for that fle

Note: Files larger than 10 MB may take considerable

e to upload. During the upload process you may open other windows in order to access other resources on your desktop.

It may be possible to improve your file upload performance by adjusting certain settings on your desktop. If you would like further information, please contact the FDICconnect Help Desk at
EDICconnect @fdic gov.

File Type: Confidential v|v

File Description:

Original File Name (Browse. v’

‘Attach File

Attached Files Awai

System File Name. Submitted By Original File Name. Action
SFE201030-8 Tellersign jpg Confidential Jane Doe. 07192010 Telersign jpg Remove

Return to Session Details.
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· This screen will be displayed after the user clicked on the Attach File button
· If the file is marked as Confidential, then only FDIC users will be able to download the file

· To submit the file, the Coordinator/User will need to click on the Preview Submission button

Secure File Exchange - Preview Submissions
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FDIC Session Information
on: Steve Test for Prod 10-14-2009 Contact Name: ~ Steve Weekes
Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Pending Note Awaiting Submission
There is no pending note awaiting submission

Attached Files Awaiting Submission
System File Name. File Type Submitted By Submitted Date. Original File Name. Action
SFE201030-8 Tellersign jpg Confidential Jane Doe. 07192010 Tellersign jpg Remove

AddFiles ][ SubmitNote ][ SubmitFiles [ SubmitAll

Return to Session Deta
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· To complete the submission process, the Coordinator/User will need to click on Submit Files or Submit All button to make the files available to the session

Secure File Exchange - Submit Note and Files Confirmation
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Your notes and files for session " Steve Test for Prod 10-14-2009" were
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· This screen will be displayed when the Coordinator/User submitted the file(s)
Secure File Exchange - View Session Details
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Files sizes may not exceed 100 MB. For satisfactory performance, when attaching fles greater than 1 MB you should have a broadband connection. To download a fle, click on the System File Name. To
‘submit a response or add files for this session, click the Add Files button

FDIC Session Information
Session Description: Steve Test for Prod 10-14-2009 Contact Name: ~ Steve Weekes
Activation Date:  10/15/2009 Expiration Date:  10/02/2020
Contact Information: (301) 1234568

Session Notes
From: Jane Doe (Company) 7/19/2010 11:28:02 AW Eastern Time
From: Jane Doe (Company) 7/19/2010 11:22:33 Al Eastern Tine
From: Steve Weekes (FDIC) 10/15/2008 10.04:3¢ AW Eastern Tine

Files Submitted by FDIC

System File Name File Type Submitted Date Downloaded By Downloaded Date.
SFE2010304_institutions2.zip Info Request  01/07/2010 *** File Not Downloaded
SFE200930.3_100MEGtestile21.doc Info Request  11/06/2009 “** File Not Downloaded
SFE2009302_1MEGtestfile03.doc Info Request 1110412009 “** File Not Downloaded
SFE2009301_FCXNB_Triggers_10_13_2009.txt Info Request 1011412009 *** File Not Downloaded
Files Submitted by Company
System File Name File Type Submitted Date Submitted By Original File Name
SFE201030.8 Tellersign jpg Confidential  07/19/2010 Jane Doe Tellersign jpg
SFE201030.7_test pdf Confidential  07/06/2010 Lily Powel test pdf
SFE201030.6_workingstufftxt Confidential  04/27/2010 Haylee Shepherd workingstuff bt
SFE201030.5_test doc Confidential 04/07/2010 Haylee Shepherd test.doc
‘AddFiles,
Preview Submissions | [__Return to Session List
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· The newly added file is displayed in the Files Submitted by Company section 
