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Financial Institution Diversity Self-Assessment (FID-SA) Overview
Financial Institution Diversity Self-Assessment, also known as FID-SA, is used to capture and manage the

Diversity Self-Assessments received from the FDIC-regulated Financial Institutions. The FDIC may use
the information provided by its regulated financial institutions to monitor progress and trends in the
financial services industry with regard to diversity and inclusion in employment and contracting
activities.

Logging into FID-SA through FDICconnect

FID-SA is a cloud-based solution which means FDIC regulated institutions can access it through the
Internet from the FDICconnect Business Center. FDICconnect establishes a secure internet connection
for electronic communications and transactions between authorized users.

Users must be designated by their financial institution to access applications from FDICconnect through
the institution’s FDICconnect Coordinator. In the event your Coordinator is unavailable or you do not
know who your Coordinator is, you may contact the FDICconnect Help Desk by calling 1-877-275-3342
(select Option 4), or email FDICconnect@fdic.gov. Your FDICconnect Coordinator will send you a secure

link to create a FDICconnect account and also provide you with your username and temporary password.
The FID-SA user will log into FDICconnect and enter their username and temporary password, and then
they will be prompted to change their password. Next, the FID-SA user will be asked how they would
like to register for the two-factor authentication which is your one-time password. Once registered for
the two-factor authentication, on an on-going basis you will log into FDICconnect using your username
and password and then you will be asked to enter the one-time password (OTP). OTPs are generated
each time you log into FDICconnect.

Upon receipt of your login credentials, you will open an internet browser and enter the FDICconnect
URL: https://www.fdicconnect.gov

&

¥ Please note if your financial institution needs multiple users to have access to the FID-SA portal,

contact your institution’s FDICconnect Coordinator.

Once you are on the FDICconnect Business Center page, click Sign In.

Federal Deposit Insurance Corporation

FDICconnect Business Center

The FDICconmect Busness Center is the secure Intemeat channel for FDIC-ins ured institutions to conduct business and exchange '\\H‘
infmation with the FDIC f
Sign In i i i i
lsiready have a User 1D, sign in BUSINESS CENTER

Forgot Password
I you have forgotten your password, you can reset it here

Regist raticn Overview

The FDIC implem anted a Registration System o register for access o the FOICconnect Business Center. The System allows for processing FDICE onnect
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After clicking Sign In, you will be directed to the first login screen of the two-factor authentication. Read
the Security Notice, enter your FDIC FCX account User Name and Password, and click Submit.

DI@F,:’:‘“,L’,:::,’E;::;,,“.,“ FDIC Authentication

Each depositor A 1o at least $250.000 per

Service

Business Center

Security Notice

You have accessed a computer system owned and operated by the Federal Deposit Insurance Corporation (FDIC). This system may be accessed
and used only as authorized by the FDIC. Persons or entities that access this system without authorization may be subject to criminal prosecution.
This computer system may be monitored by the FDIC, and all information placed on or sent over this system may be copied, used, or disclosed by
the FDIC for all lawful purpeses.

Lser name: |

Password: |

| Submit I

Next, is the second login screen of the two-factor authentication for the registered email address. Enter
the registered token PIN in the One-time Password (OTP) field, your FDIC account password, and click
Submit.

Federal Deposit . .
FDIC@MMME Corporation FDIC Authentication

Service

Registered Email Address: eidml@yahoo.com
One-Time Password (OTP):

> Enter your FDIC account password below. more info...

Password: | )

Important Note: Federal regulations prohibit using the same device to log in to FDIC external systems as well as to generate the token code for
logging in. Example: If a smartphone is used to generate the OTP, the user must use a different device (e.g., desktop, laptop, or tablet) to log into the

system.

Ny
~

—- Please note that your OTP is always generated by how you chose to register for the two-factor

= authentication. Only the institution’s designated FCX coordinator can provide tokens to bank staff
authorized to access the system. The OTP code received on the token is the OTP. Enter your OTP as soon
as you receive it to avoid login interruptions.

“\;" If you have questions, or experience technical issues while registering for the OTP, contact the

= FDICconnect registration helpdesk by email at FDICconnect@fdic.gov, or by phone at 1-877-275-
3342 (Option 4). Provide the helpdesk with the name of your institution and Bank Certification number.

Last Modified Date: October 16, 2020 4
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Under the Business Center Menu, click the expand box next to Financial Institution Diversity. Then click
the Financial Institution Diversity Assessment link,

Faderal Deposit Insurance Corporation

Business Center Menu
Financial Institution Diversity

|Financia| Institution Diversitg Assessmenll Diversity Self-Assessment of FDIC Regulated Financial Institutions.

Read the FDICconnect Financial Institution Diversity Self-Assessment portal agreement; and, if you
accept the terms, check the box and click Next.

PLEASE READ THIS AGREEMENT CAREFULLY. IT
SETS FORTH THE LEGALLY BINDING AGREEMENT
AND CONDITIONS FOR YOUR USE OF THE SITE
The FDIC has established FDICconnect as a secure

Welcome to the FDICconnect Financial Institution Diversity platform for electronic communications and transactions
portal, which provides the electronic Diversity Self- between authorized users. While the FDIC has taken
Assessment instrument developed for FDIC-regulated reasonable measures and complied with applicable
financial institutions in support of the Interagency Policy statutes and regulations to make FDICconnect a secure
Statement Establishing Joint Standards for Assessing channel, we cannot guarantee that connections or
Diversity Policies and Practices of Regulated Entities transactions effected through FDICconnect will not be
dated June 10, 2015 intercepted through error, deficient security practices at

member institutions, or the intentional, wrongful conduct of
The FDIC may use the information submitted by financial third parties. Users of FDICconnect acknowledge and
institutions to monitor progress and trends in the financial agree that they are using FDICconnect at their sole risk
services industry with regard to diversity and inclusion in and agree not to hold FDIC liable for the direct and indirect
employment and contracting activities. This information consequences, losses or damages cause by the disclosure
may also be used to identify and highlight successful of communications, information or documents sent through
policies and practices. The FDIC may publish leading FDICconnect

practices, in any form that does not identify a particular
organization, financial institution or individual or disclose
confidential business information. Financial institutions
submitting information may designate such information as
confidential commercial information as appropriate, and
the FDIC will follow the Freedom of Information Act in the Next
event of requests for particular submissions.

+| Accept Terms?

Last Modified Date: October 16, 2020 5
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FID-SA Home Page

When first logging in, the FID-SA Home Page will appear. From this page you can view your financial
institution’s information, view previously completed Diversity Self-Assessments, create a new Diversity
Self-Assessment, clone a previously submitted Diversity Self-Assessment, and access user resources
through the FAQ (Frequently Asked Questions) and HELP pages.

FDl@ connect

FOUTI Wl TR HIDUTWNILE WU prur uimsn

HOME = FAQ = HEL

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

i.'__' Bank Information

All : | ]l |

Q Any field in blue can be opened and viewed by a clicking on it

On the top right corner are more viewable options for the Bank User. Click the drop down arrow to
navigate to areas such as Home (takes you to the home page), My Profile (bank user information), My
Bank (bank information), and Logout (logging off FID-SA portal).

Dl@ connect

HOME FAQ HELP

FEUST Ul WTRUST SUTUIILE WU U Ui

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIO

3 sank information
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Viewing Diversity Self-Assessments

From the Home page, you are able to view diversity self-assessments by clicking the drop down arrow
and choosing a list view to see a filtered list of Diversity Self-Assessments (All, Current Year, and
Previous Years). The default list view is Current Year.

All

&

The columns consist of the following: FID-SA ID (auto-generated ID number for each assessment),
Reporting Period (assessment reporting period year), Account Name (bank name), Date Submitted
(assessment submission date), Submission Status (displays if Diversity Self-Assessment status is “in
progress” or “submitted”), and FI Non-Submittal (financial institution has opted out of completing their
assessment for the specific reporting period if box is checked).

Click on a FID-SA ID (highlighted in blue) link to open and view the diversity self-assessment for the
corresponding reporting year.

Al A .

¥ Financial institutions have the ability to view older and current assessments.

Last Modified Date: October 16, 2020 7
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Create a New Diversity Self-Assessment
To create a new Diversity Self-Assessment, click the New button.

|

All

The New Diversity Self-Assessment window will open. The Reporting Period field will automatically
populate to the current year’s reporting period, or manually enter the desired reporting period year you
are submitting. Confirm the correct reporting period year is displayed and click Save.

New Diversity Self-Assessment: New Assessment

Reporting Period

2018

Fl Non-Submittal

Additional Info

Financial institutions choosing to opt-out of completing their
diversity self-assessment must check the "FI Non-Submittal”
box; click “S hen click “Submit Form". Financial
institutions w h to submit their own assessment format
or other documentation to demonstrate diversity practices,
may do so under the "Attachments and History” tab.

s

Cancel Save & New ﬂ

Y An error message will appear if a Diversity Self-Assessment record already exists for a reporting
period that is manually entered.

s

¥ Financial institutions will NOT be allowed to create a new assessment for a reporting period past July
1%t of the prior year. An attempt to create a new assessment for a prior reporting period, will result in an
error message displaying “Corrections to submitted diversity self-assessments cannot be made past July
1st”.

s

Y Financial institutions will NOT be allowed to create a new assessment for a reporting period older
than five years (current year minus five). An attempt to create a new assessment for a reporting period
older than five years, will result in an error message displaying “Diversity Self-Assessment older than 5

years cannot be Created OR Edited”.

Last Modified Date: October 16, 2020 8
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Completing the Diversity Self-Assessment is voluntary. Financial institutions may choose to opt out of
completing their diversity self-assessment for the reporting period. Refer to instructions under the

section: Opting out of Completing FDIC’s Diversity Self-Assessment.

However, if you choose to continue completing the Diversity Self-Assessment, click Save to proceed to

complete the diversity self-assessment.

FINANCIAL INSTITUTION DIVERSITY

| New -Diversity Self-Assessment: New Assessment

Financial institutions choosing to opt-out of completing their
diversity self-assessment must check the “Fl Non-Submittal”
box; click “Save”; then click "Submit Form”. Financial
institutions who wish to submit their own assessment format
or other documentation to demonstrate diversity practices,
may do so under the “Attachments and History” tab.

Save & New ﬂ

The estimated reporting burden statement appears. After reading the statement, click Ok.

ESTIMATED REPORTING BURDEN

Kw

EXPIRAT

OMB MUMBER: 3064-0200

FDIC Form:

ION DATE: 01/31/2023

Public reporting burden for this collection is estimated to average seven (7) hours per response, including

the time for reviewing instructions, searching existing data sources, gathering and maintaining the data

needed and completing and reviewing the collection of information. Send comments regarding the burden
estimate or any other aspect of this collection of information, including suggestions for reducing this

burden, to Paperwork Reduction Act, Legal Division, FDIC, 550 17th Street NW, Washington, D.C. 2042%;

and to the Office of Management and Budget, Paperwork Reduction Act Project (3064-0200), Washington,

D.C. 20503. Respondents need not respond to this request for information unless it displays a currently !
valid OMB Control Number. An agency may not conduct or sponsor, and a person is not required torespond ||

to, a collection of information unless it displays a currently valid OMB control number.

Last Modified Date: October 16, 2020
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A Diversity Self-Assessment ID is auto-generated and assigned to identify the new Diversity Self-

Assessment for the Reporting Period year.

Federal Deposit Insurance Corporation

FDICconnect

HOME FAQ HELP

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

OMB NUMBER: 3064-0200 Diversity Self-Assessment ID Account Name Reporting Perlod Submission Status
FDIC Form: 2710/06 378 Bank of Anytown 2019 n Progress
EXPIRATION DATE: XX/20¢(/XXXX

DIVERSITY SELF-ASSESSMENT

B & samtrom | - poceor

Section | Section |l Section 1l Section IV

Diversity Self-Assessment Sections

The Diversity Self-Assessment contains four sections within the Diversity Self-Assessment tab.
Complete each section by first clicking the Edit button.

[IDIVERSITY SELF-ASSESSMENTI ATTACHMENTS HISTORY

8 L SubmitForm * Print PDF
I Section| I I Section 1 I IS%"?'-::" 1 I I",--:f-:zi-:ml'u‘ I

Click the Save button after completing each section, and before proceeding to the next section.

DIVERSITY SELF-ASSESSMENT  ATTACHMENTS  HISTORY

a8 L Submit Form * Print PDF

Section | Section Section 111 Section IV

SECTION | - FINANCIAL INSTITUTION INFORMATION

oo oo

Last Modified Date: October 16, 2020 10
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Section 1 - Financial Institution Information

Section 1 requests financial institution information.
Name of Financial Institution and Bank Cert #— This information is auto-populated.
Period Covered by the Assessment — The financial institution’s assessment information for the prior

calendar year. This information is auto-populated.

FDIC

Diversity and Inclusion Officer and/or Supplier Diversity Officer, or their equivalent — Identification

and contact information for the official(s) designated with the responsibility for diversity in

employment and/or business activities.

Diversity and Inclusion Website — Financial Institution’s dedicated Diversity and Inclusion web page.

A brief description is requested of the following:

0 Governance Structure — The organization that makes overall decisions, oversight and

management of the financial institution (e.g., Board of Directors, C-Suite Management,
Ownership Structure, or other type of governance structure).
O Total Assets — Total assets identified as: (1) less than $307 million; (2) between $307 million to

$1.226 billion; or (3) more than $1.226 billion.

0 Community Characteristics — The residential makeup of the community served by the financial

institution; e.g., rural suburban, urban or all that apply.

Section | Section Il Section 11l Section IV
SECTIONI - FINANCIAL INSTITUTION INFORMATION I
FID-54 1D Diversity and Inclusion Officer or Equivalent:
342

Mame
Name of Financial Insitution Name
Bank of Anytown

Title
Bank Cert # )
9191919 Title
Period Covered by the &Assessment Emai

2018
Telephone

Fax

Supplier Diversity Officer or Equivalent:

Name

Title

Email

Telephone

¥ IMPORTANT! Remember to Save after completing each Section.

Last Modified Date: October 16, 2020
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Section II - Assessment of the Financial Institution’s Diversity Policies and Practices

Section Il is the assessment of the financial institution’s diversity policies and practices. This section
correlates with the five standards contained in the Policy Statement and allows the institution to
evaluate itself against leading diversity practices. For each question, select the appropriate response
from the Yes/No drop down. A “yes or no” response for Section Il of the Diversity Self-Assessment
applies to your institution’s diversity practices. The default is “None”. Additional, supporting
information for each question can be included in the adjacent text box to support your institution’s
program successes or program challenges.

SECTION Il - ASSESSMENT OF THE FINANCIAL INSTITUTION'S DIVERSITY POLICIES AND PRACTICES

1. Organizational Commitment to Diversity and Inclusion

Standards

¥ IMPORTANT! Remember to Save after completing each Section.

¥
=

A “no” response does not negatively reflect on your program.

Last Modified Date: October 16, 2020 12



FINANCIAL INSTITUTION DIVERSITY

Feedback. Innovation. Demonstration.

OFFICE OF MINORITY AND WOMEN INCLUSION » FEDERAL DEPOSIT INSURANCE CORPORATION FDIG

Section III - Diversity Data
Section lll is the diversity data. This section requests information for the financial institution’s workforce
and supplier diversity for the assessment period.

e WORKFORCE PROFILE: The numbers of minorities/non-minorities and women/men in its
workforce, excluding contract or agreement personnel; its management; and its Board of Directors.

I SECTION Il - DIVERSITY DATA I

EElr=

e PROCUREMENT — SUPPLIER DIVERSITY: Total dollars and percentages paid to minority-owned and
women-owned businesses.

0 Total spend — The financial institution’s total dollar amount spent for the procurement of goods
and services during the calendar year reported.

0 Minority-owned — Companies that designate themselves as minority-owned include businesses
with more than 50 percent of the ownership or control of which is held by 1 or more minority
individuals; and more than 50 percent of the net profit or loss of which accrues to 1 or more.

0 Woman-owned — Companies that designate themselves as women-owned businesses with
more than 50 percent of the ownership or control of which is held by 1 or more women; more
than 50 percent of the net profit or loss of which accrues to 1 or more women; and a significant
percentage of senior management positions of which are held by women.

0 Minority and woman-owned — Companies that designate themselves as both minority-owned
and woman-owned.

¥ IMPORTANT! Remember to Save after completing each Section.

Last Modified Date: October 16, 2020 13
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Section IV - Additional Information

Section IV is for additional information/comments provided by the financial institution in support of its
diversity program that it deems important, or to clarify responses in Sections Il and IlI.

Section | Section Il Section 11 Section IV

[SECTION IV - ADDITIONAL INFORMATION |

Other information or comments the financial institution deems important regarding its assessment of its (ﬂversitv policies a_nd practices:

Attachments
Financial institutions who wish to submit the assessment in their own farmat, or to submit other documentation to demonstrate diversity practices, may do so through the "Attachments”
tab located at the top of the page.

’

Q IMPORTANT! Remember to Save after completing each Section.

Last Modified Date: October 16, 2020 14
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Attachments and History Tabs
The Attachments and History tabs provide additional functionality for the Diversity Self-Assessment.

The Attachments tab allows you to upload documentation in support of your diversity and inclusion
practices. Click the Add Files button to upload files/documents, taking note of the required file size and
formats (highlighted yellow in the screenshot).

DIVERSITY SELF-ASSESSMENT IATTACHMENTS I HISTORY

IMPORTANT: After uploading supporting documents, PLEASE REFRESH THE PAGE, THEN RETURN TO THE DIVERSITY SELF-ASSESSMENT TAB AND CLICK
"SUBMIT FORM" to complete your assessment for the reporting period.

g acceptable file formats: Adobe Portable Document Format (.pdf), Microsoft Word (.doc and .decx), Powerpoint {_ppt and pptx), Graphic {.png, .jpg. .jpeg, and .gif) files. File size limits

TITLE OWMER

LE OWME

& test OMWIAnytownUser Banker

Once all files have been uploaded, you must click on the Diversity Self-Assessment tab to click Submit
Form.

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

Diversity Self-Assessment ID Account Name Reporting Period Submission Status
373 Bank of Anytown 2013 In Progress

VERSITY SELF-ASSESSMENT ATTACHMENTS  HISTORY

8 L SubmitForm * PrintPDF

@ IMPORTANT! You cannot submit the completed Diversity Self-Assessment from the Attachments
tab. You must return to the Diversity Self-Assessment tab to click the Submit Form button. Refer to

the Submitting a Diversity Self-Assessment section for guidance

¥ If you upload an attachment to a Diversity Self-Assessment that has already been submitted, you
must refresh the page after uploading your document. The submission status will switch to “In Progress”
and you will need to go to the Diversity Self-Assessment tab and click Submit Form to re-submit the Self-
Assessment with the newly-uploaded file.

Last Modified Date: October 16, 2020 15
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The History tab displays the history of the Diversity Self-Assessment, such as date submitted, submission
status, and identifies the user that prepared and submitted the Diversity Self-Assessment. It also
identifies the edits made to previously submitted self-assessments through the “original value” (refers
to the initial response) and “new value” (refers to an updated response) fields.

DIVERSITY SELF-ASSESSMENT ATTACHMENTS I HISTORVI

wides an audit trail for the actions c
efers to the initial response. ‘New V

DATE FIELD USER ORIGINAL VALUE MEW WALUE
4/10/2019 2:04 PM Submission Status Kyle Martin Submitted In Progress
Date Submitted Kyle Martin 2019-04-07
Submission Status Eidm1-OMWI Userl n Progress Submitted
Date Submitted Eidm1-OMWI Userl 2019-04-07
Submission Status Lynn Argueta Submitted n Progress
3/7/2019 2:55 PM Date Submitted Lynn Argueta 2019-02-26

Last Modified Date: October 16, 2020 16
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Copying/Cloning a Previously Submitted Diversity Self-Assessment
To copy a previously submitted diversity self-assessment for a new reporting period, click the Clone
button. This feature will automatically pre-populate a new diversity self-assessment with information

that was previously completed and submitted.

FOUTI Wl TR HIDUTWNILE WU Pt aimnsn

FDl@connect

HOME FAQ HEL

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

;_: Bank Information

All h ; :

The below screen appears after clicking the Clone button. Click on the drop down arrows to select a
diversity self-assessment from a previously submitted reporting period. After highlighting the reporting

year to clone, click Clone.

Clone Previous Assessment

Select a Reporting Year to Clone:

-- Please Select a Reporting Year to Clone -- H

- Please Select a Reporting Year to Clone -

Last Modified Date: October 16, 2020 17
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The diversity self-assessment information from the selected reporting period year will all be cloned to a

new assessment for the user to update with diversity policies and practices relevant to the new
reporting period year.

reaeral veposit insurance Lorporanon

FDIC connect

OME FAQ HELP

Last Modified Date: October 16, 2020 18
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Opting Out of Completing FDIC’s Diversity Self-Assessment

Completing the Diversity Self-Assessment is voluntary. Financial institutions may opt-out from
submitting their Diversity Self-Assessment for any reporting year; or may prefer to provide their
Diversity Self-Assessment in a different format in lieu of completing FDIC’s Diversity Self-Assessment. In
these instances, you will click on the New button from the home page as if you were creating a new

Diversity Self-Assessment.

3 Al
@m-

«  SURMISSION STATUS % FI NON-SUBMITT...

FID-SA 1D T “w REPORTING PERI.. “ ACCOUNT MAME® “ DATE SUBMITTED

In Progress

Check the FI Non-Submittal box if you choose to opt-out of completing a Diversity Self-Assessment and
then click Save. Take note of the “Additional Info” highlighted in yellow, which further instructs financial
institutions who prefer to submit their own assessment format or other documentation demonstrating
diversity practices may do so under the Attachments tab. Click on Attachments tab to upload the
document(s); and refer to the Attachments and History Tab section in this document for
instructions.

When the FI Non-Submittal box is checked, you will be requested to include the reason why your
financial institution will not submit for the stated reporting period in the Non-Submit Reason text box.
An error message will appear if the Non-Submit Reason is not provided.

New Diversity Self-Assessment: New Assessment

Reporting Period

2019
FI Mon-Submittal

he “Fl Nen-Submittal”
. Financial institutions

emonstrat

hments" tab.

Haon-Submit Reason @

N

Cancel Save & New

Last Modified Date: October 16, 2020 19
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Submitting a Diversity Self-Assessment
Once all sections of the Diversity Self-Assessment have been completed and saved, click on the Diversity
Self-Assessment tab and click the Submit Form button.

DIVERSITY SELF-ASSESSMENT I ATTACHMENTS  HISTORY

a8 L SubmitForm * PrintPDF

Section | Section Il Section Il Section IV

A message will appear stating the Diversity Self-Assessment has been successfully submitted, and you
will receive a separate acknowledgement email from the FDIC confirming your submission. The
Submission Status changes to Submitted.

Sl WSV HI2UIWIING W W Wi

@ rorm Submitted
‘Your form has been successfully submitted.

HOME FAQ  HELP

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

OME NUMBER: 3064-0200 Diversity Self-Assessment 1D Account Name Reporting Period Submission Status
FDIC Form: 2710/06 730 Bank of Anytown 2020 Subrnitted
EXPIRATION DATE: 01/31/2023

Y Edits to a diversity self-assessment that was submitted for the current reporting period, will revert to
the status of In-Progress. You must save the changes and return to the Diversity Self-Assessment tab to
click the Submit Form button. Confirm that the Diversity Self-Assessment was successfully submitted

under Submission Status.
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Print and Save
To print or save a pdf file copy of the Diversity Self-Assessment, click the “Print PDF” button.

DIVERSITY SELF-ASSESSMENT I ATTACHMENTS AND HISTORY

a8 L Submit Form * Print PDF

Section | Section Il Section 111 Section IV

FAQ (Frequently Asked Questions) Tab

The FAQ tab contains frequently asked questions and answers about the Diversity Self-Assessment of

FDIC’s regulated financial Institutions.

Dl connect

HOME ' FAQ HELP

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS

Frequently Asked Questions (FAQs)

1. Whatis the Dodd-Frank Section 342(b)(2)(C) diversity standards provisian about?
Section 342(b)(2)(C) of the Dodd-Frank Wall Street Reform and Consumer Pratection Act (Dodd-Frank Act) required the Board of Gavernors of the Federal

Reserve System (Board), the Federal Deposit Insurance Corporation (FDIC), and the Office of the Comptroller of the Currency (OCC) (together, the “Agencies®),
and certain other federal financial agencies to develop standards to assess the diversity policies and practices of the entities they regulate.

HELP Tab

The Help tab provides an overview of the Financial Institution Diversity Program and includes a link to
the FID-SA User Guide.

,connect

HOME FAQ  HELP

DIVERSITY SELF-ASSESSMENT OF FDIC REGULATED FINANCIAL INSTITUTIONS
Financial Institution Diversity - Self-Assessment (FID-SA) User Guide

Overview of FID-SA

The Diversity Self-Assessment of FDIC Regulated Financial Institutions instrument was developed to assist institutions in conducting a self-assessment of their
diversity and inclusion program envisioned by the Interagency Policy Statement Establishing Joint Standards for Assessing the Diversity Policies and Practices o

Regulated Entities (June 10,2015).
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Access Issues, Error Messages and Troubleshooting

This section describes various access issues, error messages, and the troubleshooting steps to aid in
correcting them.

1. Access related issues to FDICconnect are resolved through the financial institution’s FDICconnect
Coordinator.

If vou have a problem with FDICcornnect, you should first contact your
Institution's Designated Coordinator In the event your Coordinator is
unavailable or yvou do not know who your Coordinator is, yvou may contact the
FDICcormect Help Desk. You can email us at FDICconnect@fdic.gov or call 1-
B877-275-3342. In order for us to help yvou, yvour email must include your full name,
the name and address of yvour institution, a work phone number, and a full
description of yvour problem.

2. If you navigate to another section without clicking the Save button, an error message stating “Data

Not Saved — You have unsaved changes. Navigate back to Section x and save or cancel your
changes”. Return to the identified Section to click the Save button, and proceed with completing
the remaining Sections.

=] EEEEEETEE

SECTION Il - ASSESSMENT OF THE FINANCIAL INSTITUTION'S DIVERSITY POLICIES AND PRACTICES

3. If at any time after clicking the Save button, you receive an error message, it will state the reason for

the error. Follow the instructions contained in the error message to make the correction and then

click the Save button.

An error occurred while trying to update the record. Please try again.

The surmn of Minorities plus Mon-Minorities does not equal the Total Workforce value.

SECTION III - DIVERSITY DATA

oo [ o ]

Workforce Profile

1. What are the numbers and percentages of women and minorities in the financial institution's total workforce for the period covered by this assessment?

Total Workforce # Women # Men # Minorities # Non-Minorities #
1,000 50 50 50 50

Last Modified Date: October 16, 2020
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4. An error message will appear if a Diversity Self-Assessment record already exists for that reporting
period.

New Diversity Self-Assessment: New Assessment

Review the errors on this page.

/I - Default LookUp Fields” process failed. Give your Salesforce admin these details. This
te records: DUPLICATES_DETECTED: Ther
Period. You will not be able to create another one for this reporting period.. You can look up ExceptionCode values
eveloper Guide. Error |D: 148687186-2461463 (12146300346)

We can't save this record because the "0

hen the flow tried to up s an existing Diversity Assessment record

Reparting Period

2018

5. An error message will appear if a new Diversity Self-Assessment is created, or if corrections to
submitted diversity self-assessments are attempted past the July 1% cut-off date.

New Diversity Self-Assessment: New Assessment

Review the errors on this page.

Corrections to submitted diversity self-assessments cannot be made past July 1st.

Reporting Period

2019
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Helpful Tips
\@

Any field in blue can be opened and viewed by a clicking on it.

Y Please note if your financial institution needs multiple users to have access to the

FID-SA portal please contact your FDICconnect Coordinator.

‘% Please note that your OTP is always generated by how you chose to register for

= the two-factor authentication. Only the institution’s designated FCX coordinator
can provide tokens to bank staff authorized to access the system. The OTP code
received on the token is the OTP. Enter your OTP as soon as you receive it to avoid login
interruptions.

@ If you have questions, or experience technical issues while registering for the OTP,
= contact the FDICconnect registration helpdesk by email at FDICconnect@fdic.gov,
or by phone at 1-877-275-3342 (Option 4). Provide the helpdesk with the name of

your institution and Bank Certification number.

¥ An error message will appear if a Diversity Self-Assessment record already exists for

that reporting period.

¢ Financial institutions will NOT be allowed to create a new assessment for a

reporting period older than five years (current year minus five). An attempt to create a
new assessment for a reporting period older than five years, will result in an error
message displaying “Diversity Self-Assessment older than 5 years cannot be Created
OR Edited”.

@ Financial institutions will NOT be allowed to create a new assessment for a
reporting period past July 1% of the prior year. An attempt to create a new assessment

after July 15 will result in an error message displaying “Corrections to submitted
diversity self-assessments cannot be made past July 1st”.

¥ Financial institutions have the ability to view older and current assessments.

\@

Remember to Save after completing each Section of the Diversity Self-Assessment.
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@ A “yes or no” response for Section Il of the Diversity Self-Assessment applies to the
institution’s diversity practices; a “no” response does not negatively reflect on your program.

@ You cannot submit the completed Diversity Self-Assessment from the Attachments
tab. You must return to the Diversity Self-Assessment tab to click the Submit Form
button. Refer to the Submitting a Diversity Self-Assessment section for guidance.

@ If you upload an attachment to a Diversity Self-Assessment that has already been
submitted, you must refresh the page after uploading your document. The submission
status will switch to “In Progress” and you will need to go to the Diversity Self-
Assessment tab and click Submit Form to make sure the document is submitted.

@ Edits to a diversity self-assessment that was Submitted for the current reporting period, will
revert to the status of In-Progress. You must save the changes and return to the Diversity Self-
Assessment tab to click the Submit Form button. Confirm that the Diversity Self-Assessment
was successfully submitted under Submission Status.
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