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About UnionBanCal Corporation & Union Bank, N.A.

Headquartered in San Francisco, UnionBanCal Corporation
is a financial holding company with assets of $105.9 billion
at December 31, 2013.

Its primary subsidiary, Union Bank, N.A., provides an array
of financial services to individuals, small businesses, middle-
market companies, and major corporations.

The bank operated 415 branches in California, Washington,
Oregon, Texas, lllinois, and New York as well as two
international offices, on December 31, 2013.

UnionBanCal Corporation is a wholly-owned subsidiary of
The Bank of Tokyo-Mitsubishi UFJ, Ltd., which is a
subsidiary of Mitsubishi UFJ Financial Group, Inc.

Union Bank is a proud member of the Mitsubishi UFJ
Financial Group (MUFG, NYSE:MTU), one of the world’s
largest financial organizations.

UNION BANK SPENT TWO
YEARS ENSURING IT COULD
TALK CREDIBLY WITH

In July 2013, American Banker Magazine and the : . RIGHT NOW THE MESSAGE

Reputation Institute ranked Union Bank #1 for reputation o sy

among its customers.

Visit www.unionbank.com for more information.
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Introduction to Union Bank Access Account

» In an effort to demonstrate its commitment to responsible banking and in
response to customer needs, Union Bank, N.A., has developed its new Union
Bank Access Account.

»  One of the first of its kind, the new account helps illustrate the bank’s
commitment to providing products that serve the needs of the low-to-
moderate income (LMI) segment and other consumers who may not qualify
for a traditional bank account.

»  The Union Bank Access Account is a low-cost product that offers features and
functionalities to allow customers easier access to their account, while
minimizing the likelihood of fees, such as overdraft or non-sufficient funds
fees.

»  Consumers currently on ChexSystems may also qualify for a Union Bank
Access Account.
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Union Bank Access Account Features

Account Features Union Bank Access Account

Key Featu res ° Direct Deposit of benefits or payroll Not Required
Payment to open account
> No Direct De pOSit Req uirement Monthly Service Charge $6 (with paper statement)
S5 (with online statement)
> N o) Se rVi ce Fee Wlth D| rect How to Avoid the Monthly Service Charge $25 single Direct Deposit / statement
period
DepOSIt Setup Fee S0
.. Minimum Deposit to Open Account $25
> N 0 M inimum Ba Ia nce Balance required to maintain the account Greater than $0
Req uirement Deposit — Branch — Checks/Cash Allowed
. Deposit — ATM — Checks/Cash Allowed
> DlSCOUﬂtEd Money Order FeeS Withdrawal — Branch Unlimited (no fee)
Money Orders Available ($1.50 per Money Order)
» No Overdraft or NSF Fees
Online Banking Allowed
> Ch exsyste ms RECO rd AI IOWEd Online Statement Available with Online Banking
Mobile Banking Available with Online Banking
Account Linking Allowed
Overdraft / NSF fee No OD / NSF fees
ACH Stop Payment Allowed (fees apply)
ChexSystems Record Allowed, except for fraud
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Market Opportunity

The Union Bank Access Account Option:

» 8.2 percent of US households are unbanked. This
represents 1in 12 households in the nation, or nearly 10
million in total.*

» 20.1 percent of US households are underbanked. This
represents one in five households, or 24 million
households with 51 million adults.*

» According to the FDIC study; the leading reasons the
underserved do not have a bank account are:
* Don’t see the value
* Service charges are too high
* Don’t write enough checks
* Minimum balance requirements are high
* Bounce checks and too many overdrafts

* Couldn’t manage or balance the account

» The new Union Bank Access Account overcomes most of
the main reasons why the underserved do not have a bank
account.

*Source: 2011 FDIC National Survey of Unbanked and Underbanked Households

Reasons: Do Not have a Bank Account

Do ot have encugh money to need account
Don't need or want/Don't see value

Service charges are oo high

Don't wnite enough checks

Minimum balance too high

Bounced too many checks/too many overdrafis
Don't trust banks

Couldn't manage or balance account

No bank near work or home

Banks don't fee] comfortable or welcoming
Banks have mconvement hours

Banks don't offer needed services

Banks take too loag to clear checks

Language barrers at banks

37.1%
1%
124%
258%

T T T 1

0.0 10.0% 20.0% 50.0% 40.0%

| @NeverBanked  OPreviously Banked |

Source: FOIC
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Union Bank Access Account Brochure

) Union Bank Access Account
Unlon Bank The Union Bank Access Account is a safe, low-cost account,
desipned for customers who may not have or need a
tradidomnal checking account. A unique alternative, it
ACCESS allows you easy access to many standard banking features

ACCOU nt while avoidng the rizk of mowrring overdraft and non-

sufficient fimds fees. (See account limitatons below)' .

Access your funds anytime:
» EBranch Banling

* Omline Banling™*

* Mobile Banking™*

» Telephone Banking

® ATM Card, upon request’

Enjoy low-cost account features:

= Monthly Service Charge:

* 50 with $25 or more direct deposit®

» 53 with online statement’

* 36 with paper statemnent

Minimum deposit to open account — $23

Balance greater than zerc required te maintain account
Mo overdraft/ non-sufficient funds (IVSF) fees
Discounted /unlimited money orders — $1.50 each
Customers on ChexSystem s accepred”

For more information

[ﬂ Call 1-800-818-6060

@ Visit unionbank.com

EI Stop by a banking office

For tamme: and monditions goveming our depostt acmunts, see o A About Fersona! Acoonts

& Serwioes Dtsclvaure and Agresment and Personal Ao s Fee Schedule for detalks

! Mhectwriting, Debit Cand, wire ransler activiy and Onillney Telephone Bill Fay not awziizhie
Wit this aomunt.

7 This sarvice will be avalisble by 53113

2y alisbilawith Onilre evoliment (exciudes B Pay 2nd wire transias)

® yallisbilawith Onilre Bankdng (exciudes Send Monay Senvics)

* Freeuseat Union Bank ATME. Fees apply o usepour Linion Bank ATM @ at non-Union Banic
ATME or fo obtzin an AT mind siatement. Point-of sale merchants may ako 2dd a surharge.

* Monthly Sewice (hape waived with a single dinect depasit of 125 or mone during each
muonthiy statement period.

- 5 g = Y 3 "
.‘ u “ Ion Ba n k- ::r&as;r:;ﬂ:::r:rl history e bean seponted to Theodystens are diphle ocher than

2203 Union Bank NA. Momber FDIC QF Pu B0 21 (34130
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Union Bank Access Account Simply Stated

l,' UnionBank:

Union Bank Access Account

‘l UnionBank:

Union Bank Access Account
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Simply Stated Product Guide

Union Bank Access Account

For us, It's Important that you understand exactly how your Union Bank Access Account works. Below

Is an explanation of the key terms and fees of your personal account. For additional detalls of terms and

conditions governing your account and fees, please read All About Personal Accounts & Services Disclosure
and Perso

and nal
unIDnbank com, (ar| us at B00-238-4486 or stop by any Branch U"'ﬂce

). For questions, please visit

MINIMUM DEPOSIT
NEEDED TO OPEN
ACCOUNT

825

BALANCE REQUIRED
TO MAINTAIN THE

Any amount greater than $0

willappy) $30 (per hour]

$1Iper page]

$2(perpage)

$1.50 (per Maney Orderwitha
Union Bank Access Account)

niess day wewil:
uraccount, then

Union Bank tems. | d fees.

| Detit Cord ransachiors, wlmnea(na\.egnmnaso!nﬂuq

highest) by amount, then

ritems suchas checks, bill payments, elactranic debits
ending order (highest to bxwest) by amount

fiting, Debit Card, wire transfar activily and Oriline/Telaphane Bill
E

Business Day after depasit.
Il the 1*Business Day afterdeposi, but sometimes knger
deposit- same Business Day

n-holiday weekday generally endingat S p.m.. eventhoughwe
lor Sunday.
fefore the clase of business ona Business Day that we areopen.
Fy o b the day o your depasit. (A deposit at an aulomaled teller

SERVICE CHARGE

ACCOUNT
INTEREST No Interest Paid
MONTHLY Monthiy Service Charge $6 (with paperstalement) OR

35 (with cnline stalement) - Availablewith
Online Banking by 5/31/13

How tnavoid the Manlhly Senvice Charge

Waived witha single direct deposit of $25 or more
during each monthly statement period

FEATURES

ATM FEES

Uniion Bank Access A count.
- Union BankATM Card upon request - Mubile Banking-- Available with Oniine Banking by 531 13
- Unlimited branch and Union Bank ATM deposis, (Sand Maney service not available)

transfers andwithdrawals (subject o Availabie
Halance andcail cardmits). and balance inquiries:
- Telephone Banking
+ Orfine Banking - Avaiiableby 5731/13 (Bill Payand
Wire Transfers not avalatle)

« Accaunt alerts by e-mailor text message through online
enroliment - Availabiz with Oriine Banking by 5/31/13

= May be linked toother Union Bank depasit accounts
= Discounted Money Order feas
= No Overdraft/Non-Sufficient Funds (NSF) Fees.

NOTE: Checkwriting, Debil Card, wire transfer activity and Onling/Telephone Bill Pay not v ailable with this account.

Unicn Bank ATM $0  When usinga Union Bank A TM to complete deposils, withdrawals, and transfers
batween linked Union Bank accounts.

$1  Whenusinga UnionBank ATM lo oblzin a mini stalement

cul-off ime.)
fe first $200 ofy our depositwill be available by the

ko make alldepasited funds available by the 1¢ Business
fyyau ofthe hold reason andwhenyour funds willbe available
rthan the 7* Business Day after he day of deposil)

Je of tems if the siop payment s placed througl

Telephone
| Service or ata Banking Office

lop payment arderis piaced through unionbank comor
ing Direct Sewice at 800-238-4486.

fudepositar each check cashed that s relumed unpaid
posil acheck from someonewha didnt have enoughmaney in
be amount o the depositwil be sublracled from your balance
lrarged Ihe Deposiled llem Refumed Fee.

§5 perstatement
ol thestatament
sanch

$10 (percheck]

hof purchase amounl

plicable Personal Aceounts Fee Schedule.

$3 per stalement (Telephone Banki
Direct Service]

$5 perstatement (Branch) - In Person

BO7002-008{0513)

Non-UnionBank ATM $2  FaranyInquiries, Transfers, g adomestic non-Union orTelegthone Banking Personal Sevice
Sk ATH. s sy oo Ty i opasay oy i
85 For  Transfers, orli

q
- Urion Bark ATM, s aryFees EneATH owner may charge.Wirawals,
Transfers or Inguiries al ATMs outsice the LS., Puerto Ricoand the LLS.
Islands, plus any faes the ATM owner or operaior may charge.

Fees for using your account when funds are not avallable

OVERDRAFT FEES Ovardraft and ltem Retured Fees donot apply

.
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Marketing Support

Affordable Banking for
Low- to Moderate-Income (LM Communities

By Rigo Fraser, Union Bank, N.A.

Rigo Fraser

AsSISTant Vice President

and Branch Manager
Manhattan Beach Branch
400 Manhattan Beach Blvd
Mamnnarian Beacn, CA DO2E6
F0-374-5746

Union Bank is creating positive
change in our communities with its
new Union Bank Access Account
One of the first of its kind, the new
account helps illustrate the bank’s
commitment to providing products
that serve the needs of the low-
to moderate-income (LMI) segment
and other consumers, including those
on ChexSystems, who may not qualify
for a traditional bank account.

The Union Bank Access Account is a direct
response o requests from onsumer s and commu -
nity groups regarding the needs of the LMI
custnmer = gment that includes the unbanked and
uniderbanked population. According to the 2017
Federal Deposit Inswrance Corporation (FDIC)
National Survey r:'f- Unbanked and Underbanked
Households, 8.9 percent of US. households are
unbanked, which represents 1in 12 houscholds in
the nation or nearly 10 million in total, while 20.1
percent of LS houschaolds are underbanked, which
represents one in five households or 24 million in
total (hetp:/ S wwwe fdic_gov ‘houscholdsurvey /).

Union Bank continues to honorits legacy of public
service through a commitment to responsible
prn-ducts and practices, one of its five tenets of
responsible banking The Union Bank Aocess
Account is a low-cost product that offers features
and functionalities to allow customers casier access
to their account and the opporumity to establish a
banking relationship with Union Bank.

“The ongoing fecdback we receive from our
community partners and customers is critical to
our product development.” said Union Bank Vice
President and Senior Product Manager Rogger
LaCruz. “We are proud o respond with an afford-
able product that offers the features typically
offered on consumer checking accounts, while
avoiding the risk of incurring overdraft and non-

sutficient finds fees”

tair and transparent banking is a fundamental
Union Bank commitment.

“We know that empowering consumers and
businesses , amnd an\'idingthcmacrcﬁs to affordable
tinancial services is what helps communitics thrive”
said Union Bank Senior Executive Vice President
Julivs Robinson, }tadaffﬂrrmrair Sodal R(:-rpon-
sibility. “That includes identifying opportunities
where we @n srve the LM market segment”

..empowering consumers and businesses, and
providing them access to affordable financial
services is what helps communities thrive.

The Union Bank Access Account is a checkdess
acoount and is available in California, W:Lrhhgton
and Oregon.  Customers may visit a Union Bank
branch to learn more or to open an acomnt. There
is no set up fee and direct deposit of a payroll or
benefit payment is not required. Oneoe the account
is open, customers can make deposits and with-
drawals in a branch or at an ATM_ They may also
use the account’s ATM card to perform point-of-
sale transactions (with a personal idenfificarion
number) at participating merchants.

Providing customized fnancial services and
solutions has been the heart and soul of Union
Bank throughout its nearly 150-year history.
Whether we're helping a Family buy its first home,
supporting small businesses or the vital work of
affordable housing developers, or providing
affordable financial services to LM consumers,

For maore information on the Union Bank Access
Account please visit your local Union Bank branch
for further details

Rige Feoser an Assstont Wice Presdend ond Bronchrd oneger of Linion Bank s
Manhetinn Bench Bromch Heodgoariered iv Ser Fronciscn, UnienSanCo!
nancid folding company with asmets of S102.3 bilion of
nmary subsiory, Union Bank, NA, peovides an amay of
finoncial sereces ho indhiduals. small husinese, midole- manksf compomnes
ond major coponstions. The: bank cperoted 427 Branches i
Wazhingion Oregon, Tesos, Min: w Yosk oz well @ two i
offices. on Jume 30, 2072 Linio: n! Copomtion & o wholtr-osmed
subgdary of The Bank of Tabyo-Mitebich LF, Lid, which iz 0 sfsidiory of
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