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Largest saving experiment ever conducted in the United States
0 Measuring effect of interventions informed by behavioral economics

0 Increasing saving at tax time and building financial security for
economically vulnerable households

Developing and testing model for a universal, scalable savings
policy

Collaboration of academia with Intuit, leveraging TurboTax
Freedom Edition



« Universal, Permanent, and Recurring

« Major Financial Event for Households
o Approximately 143 million individual returns filed every year?
o $338 billion refunded each year?

o 26.5 million low-income households received nearly $60.7 billion in EITC
for TY20113

» Golden opportunity

$**2,883

« Evidence from
asset-building research

1. Internal Revenue Service (2012), Data Book, 2011 (Publication 55B). http://www.irs.gov/pub/irs-soi/11databk.pdf
2. Internal Revenue Service (2012), Data Book, 2011.
3. Internal Revenue Service (2012), Earned Income Tax Credit table. http://www.eitc.irs.gov/central/eitcstats



* Approximately 45 million returns filed using
software

— 22 million of them filed by TurboTax customers

 Built on existing infrastructure

« Socially conscious



2012 Intervention in Intuit
Tax Freedom Project

WS < Randomized controlled trial

SRRy Project «Sample size: 148,619

*Tests behavioral
Household . .
EL e Interventions

Survey

1. Motivational prompts
2. Choice architecture
3. Anchoring






Freedom Edition

Federal Refund
23,0686

Get Answers
Find Tax Help
Using TurboTax

Contact Us "

Iy Return
Wiew Tax Summary
Print My Return
Wiew Past Returns
My TurboTax Fees
Amend a Return

Other Options ¥

=dVE G ST LT

Print & File
File a Return Print/Save for Your Records Check E-File Status

P Search Topics or Forms = Topic List @ Help

Selection Federal State Pavrnent Review Filed

How Do You Want Your Federal Refund?
You have a federal refund of $3.066.

Direct Deposit (Recommended for a faster refund)
- See the deposit in your account 7 - 14 days from the date the IRS accepts your return

@ To my bank account What if | don't have a bank account?

1 Mail me a check

-Get your refund in 3 - 4 weeks from the date the IRS accepts your return

<~ Would you like to save for a rainy day?

Everyone has unexpected costs throughout the year. Why not put some of your refund away in
case of medical expenses, car or home repair, or loss of income?

We suggest putting 75% ($2,300) of your refund in your savings account.

) Yes, I'd like to split my refund

~ ble U put it allinone account







http://www.qualitativemind.com/trend-tamer/behavioural-economics
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<2~ Would you like to save for a rainy day?

Everyone has unexpected costs throughout the year. Why not put some of your refund away in

case of medical expenses, car or home repair, or loss of income?

We suggest putting 75% ($2,300) of your refund in your savings account.

@ Yes, I'd like to split my refund

1 Mo, Il putitall in one account

Select the amount you want to save, and enter your direct deposit information.

e a federal refund of $3,066.

Savings Account$ | 2,300

Name of Bank

Routing
Number

Account
MNumber

Where do | find my savings account info?

Checking Account $766

Mame of Bank

Routing
Mumber

Account
Mumber

Where do | find my checking account info?

See Sample Check




Administrative data collected by Intuit

Tax return information anonymous per IRS
Section 7216

Large sample size

Nine groups: eight treatment and one control



1. Can motivating prompts increase saving?

2. Does default presentation affect saving
performance?

3. Which combination of motivational prompts
and default presentation of choice produces
the largest impact on saving behavior?



Split refund
Amount saved
Any saving

Proportion of refund saved






Very low-income

o AGI mean: $13,000

o AGI median: $11,166
Modest refund amount
o Mean: $1,019

o Median: $589

Estimated: 10% have children

Late season filers: March 15-April 17



* Increase in rate of splitting (p <.001)

0 1% increase in splitting
— Doubled the number of people who split

— But started with a very small portion of people who
split
* |Increase in any saving (p < .001)

0 9.8% of treatment-group members saved
compared to 7.7% of control group
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* Impacted savings behavior
* Anchoring works

« Large magnitude of effect on small percentage
of people



How can we get more people to save?
o Automatic splitting in 2013

0 Testing over the full filing season

Intervention in TurboTax

0 2013: About 1.2 million households

Household Financial Survey
o 2013: 12,000 households

Examine new and innovative products



Intuit Inc.
Ford Foundation
Annie E. Casey Foundation
University of North Carolina

Anonymous funder
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