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Introduction

Module Improvements Team
• Federal Deposit Insurance Corporation (FDIC)
• U.S. Small Business Administration  (SBA)
• Federal Trade Commission
• Consumer Financial Protection Bureau
• Credit Builders Alliance
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Agenda

• MSSB Overview

• Summary of improvements to:

― Banking Services Module

― Building Strong Business Credit Module

• Resources to help organizations using 
MSSB
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MSSB Overview

MSSB Overview and Goals
• History 
• Goals:

– strengthening bank-community partnerships
– increasing connections between small businesses and 

mainstream financial institutions
– supporting entrepreneurs looking for unbiased, high quality 

educational resources.
• SBA collaboration
• An example of MSSB’s impact
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MSSB Overview

Top Reasons to Use MSSB
• Free
• No requirements or certifications 
• Taught by experts: bankers, insurance agents, etc.
• Flexible: Edit, combine, teach in any order
• Adaptable: Use with other curricula or counseling
• Online
• Money Smart Alliance members listed on FDIC website
• Available in English and Spanish

Download 10 Reasons to Use MSSB Flyer at:  catalog.fdic.gov
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https://catalog.fdic.gov/top-10-reasons-use-money-smart-small-business-download


MSSB Overview

Discussion: 
• How have you seen or used 

MSSB in your  community?
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MSSB Overview

Launched 10 
Modules in 

English

Launched 3 
new modules 
in English: 
Good Fit, 
Planning, and 
Cash Flow

Launched 13 
modules in 

Spanish, MSSB 
Train-the-

Trainer tool; 
and online 
downloads

Banking and 
Credit Modules 
Re-Launched 
with summary 

PowerPoint 
(Q1-19)
Banker 

Resource (est. 
Q2-2019)

Product Development Timeline

2012 2015 2016 2017 - 2019

Download 13  Modules, MSSB TtT and this presentation at: catalog.fdic.gov
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https://catalog.fdic.gov/store/small-business


MSSB Overview

13 MSSB Modules

Updated!

Updated!

Plus:  MSSB Train-the-Trainer to prepare your MSSB Instructors
10



11

Summary of Key Improvements
TO MSSB BANKING SERVICES AND BUILDING 
STRONG BUSINESS CREDIT MODULES
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Summary of Improvements Banking & Credit Modules

Standard Money Smart 
Curriculum Components

Participant Guide    Instructor Guide         PowerPoint Slides
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Summary of Improvements Banking & Credit Modules

Key Improvements: 
GENERAL
• Greater applicability to different businesses 

depending on size, stage, etc. 

• Complex information explained quickly and simply.

• New Checklists and Exercises.

• Actionable items for use after the training.

• Most important information highlighted.
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Summary of Improvements Banking & Credit Modules

Module Content: 
Banking Services
2019 Version
Section I: Banking Services 
(includes Deposit Accounts)
Section II: Financing Options 
and Sources (includes non 
bank)
Section III: Avoiding Fraud 
and  Scams 

2012 Version
• Banking Services (Reorganized and 

Streamlined)
• Deposit Accounts (Deposit 

Insurance section simplified in 
Section I)

• Getting a Loan (Enhanced in new 
version in Section II)

• Fraud (Enhanced in new version as 
stand alone Section III)

• Wealth Management and 
Retirement (Removed)
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Summary of Improvements Banking & Credit Modules

Key Improvements: 
BANKING MODULE
• Tools to evaluate banking and financing options.

• Greater variety of financing options, lender sources, 
and government loan guarantee programs.

• Role of personal and business credit history better 
explained. 

• Enhanced information on Fraud and Scams.
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Summary of Improvements Banking & Credit Modules

Module Content: 
Building Business Credit
2019 Version
Section I: The Big Picture: Credit 
Reporting and My Business
Section II: The Impact of 
Personal Credit on My Business
Section III: Business Credit 
Reporting
Section IV: How Lenders 
Evaluate Your Creditworthiness
Section V: Credit Reporting and 
Business Operations

2012 Version
• Credit Reporting (Enhanced focus on the 

spectrum of personal and business credit 
in Sections I and II)

• Business Credit Reporting (Updated 
landscape of agencies, reports and scores 
in Section III)

• Ability to Get Credit (Enhanced in new 
version in Section IV)

• Reporting and Business Operations 
(Simplified and streamlined in new version 
as stand alone Section V)

• Fair Credit Billing Act and Risks and 
Responsibilities of Handling Personal 
Information (Removed)
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Summary of Improvements Banking & Credit Modules

Key Improvements: 
CREDIT MODULE
• Expanded impact of personal credit history, reports and 

scores in the business.

• Deeper exploration of business reporting, credit scores, 
and scoring landscape.

• More on how lenders evaluate the creditworthiness of 
small businesses. 

• Tips and tactics for establishing and improving personal 
and business credit. 
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Summary of Improvements Banking & Credit Modules

Exercises and Activities that Support 
Practical Application of Content
• Transformed focus from comprehension to actionable 

skills through exercises and activities.

Explore key concepts

Practice applying 
concepts through 
case studies and 
exercises

Apply new skills to 
real-life business 
development 
activities
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Summary of Improvements Banking & Credit Modules

Practical Exercises 
and Activities- Banking
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Summary of Improvements Banking & Credit Modules

Practical Exercises 
and Activities- Credit
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Summary of Improvements Banking & Credit Modules

One Case Study 
for both modules
• Practical application of 

Banking and Credit topics
• Intersections between 

Banking and Credit Module
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Summary of Improvements Banking & Credit Modules

Instructor Guides Expanded to Serve a 
Wider Range of Participant Needs

Call out “Notes” 
for Instructors…

Additional information to help inform 
Instructors on specific topics…

Resources that Instructors can point to…
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Summary of Improvements Banking & Credit Modules

Discussion

• How do these two modules 
fulfill your organization’s 
small business goals, 
especially access to capital 
for small businesses?
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Summary of Improvements Banking & Credit Modules

Structural 
Enhancements
• Formatting and layout improvements
• Presentation time 120 minutes
• Glossary of terms

Next: preview the “look” of the new modules!

24



25

Instructor Guide

Participant Guide
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Instructor Guide

Participant Guide



Summary of Improvements Banking & Credit Modules

Pop Quiz
The new versions of the Banking Services and Building Strong 
Credit modules include the following improvements:

a) Significant structural reorganization
b) Enhanced content
c) Actionable tools
d) b and c
e) a, b, c and so much more!
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Resources to help 
organizations using MSSB



Resources to help organizations using MSSB

Accessing the new modules and other 
MSSB Curriculum

www.fdic.gov/moneysmart 29

http://www.fdic.gov/moneysmart


Resources to help organizations using MSSB

Accessing other 
Money Smart resources

www.fdic.gov/communityaffairs
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http://www.fdic.gov/communityaffairs


Resources to help organizations using MSSB

Preparing for the Training
• Review MSSB Train-the-Trainer

• Update For More Information Section with local resources and 
add notes based on personal experience

• Prepare for discussions, exercises, and case study analysis.
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Resources to help organizations using MSSB

Promoting the Training
• Seek out Money Smart Alliance members in 

your community
• Advertise with:

– Financial institutions
– SBA and other small business development 

organizations
– Community based organizations
– Community colleges and universities
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Resources to help organizations using MSSB

Training Instruction
• Introductions
• Participant Needs
• Agenda
• Materials
• Ground Rules
• Learning Objectives
• Icons
• Handouts

• Questions
• Expectations
• Parking Lot
• Breaks
• Pre-Post Survey/Before and 

After
• Evaluation Form
• Adjust timing as needed

33



Resources to help organizations using MSSB

Discussion: 
Using and engaging 
with MSSB Resources

• How do you plan to use MSSB 
to support entrepreneurs in 
your work?
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Resources to help organizations using MSSB

Stay Connected!
• Participate in MSSB Town Halls and other 

Money Smart Events
• Sign up to Money Smart News
• Connect with:

– Money Smart Alliance Members near 
you or in the same national program 
(SBDC, WBC)

– FDIC Community Affairs Staff
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Resources to help organizations using MSSB

FDIC Small Business Initiatives
• FDIC Community Affairs staff:

• Connect banks with community leaders to work on shared 
goals (financial capability, affordable housing and small 
business development). 

• Support small business stakeholders by helping to 
strengthen their relationships with banks, resource and 
government partners: Federal Reserve Bank, the Office of 
the Comptroller of the Currency, the SBA, or others. 

• More on FDIC small business resources at:

www.fdic.gov/smallbusiness

FDIC Small Business Hotline: 1-855-FDIC-BIZ
(1-855-334-2249)
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http://www.fdic.gov/smallbusiness


Resources to help organizations using MSSB

Question and Answer

• What additional 
questions do you have?
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All questions or comments please direct to: 
David Ramos at 202-898-6950 or 

daramos@fdic.gov 
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