II. Consumer Compliance Examinations — FOCUS Violation Codes

Violation
Code Description

Consumer Conpliance Examinations Violation Codes
Advertisement of Membership —Subpart A — Advertisement of Membership

ADV-MEM 328.2(a)

The Federal Deposit Insurance Act (12U.S.C. §§ 1818, 1819(Tenth),and 1828(a)), as implemented by the
Advertisement of Membership rule, 12 C.F.R. § 328.2(a), requires a financial institution to display the
official sign continuously at each station or window where insured deposits are usually and normally
received in the institution’s principal place ofbusiness and in allits branches, except as permitted in §

328.2(a)(1)(ii), (a)(2), and (a)(3).
ADV-MEM 328.3(b)-(c)

The Federal Deposit Insurance Act (12 U.S.C. §§ 1818, 1819(Tenth),and 1828(a)), as implemented by the
Advertisement of Membership rule, 12 C.F.R. § 328.3(b) and (c), requires a financial institutionto use the
official advertising statement, as defined in § 328.3(b), which shallbe ofsuch size and print to beclearly
legible. The official advertising statement shallbe used, in all advertisements thateither promotedeposit
products and services or promote non-specific banking products and services offered by theinstitution,
except as provided in § 328.3(d).

ADV-MEM 328.3(¢)

The Federal Deposit Insurance Act (12 U.S.C. §§ 1818, 1819(Tenth), and 1828(a)), as implemented by the
Advertisement of Membership rule, 12 C.F.R. § 328.3(e), prohibits a financial institution fromincluding
the official advertising statement, or any other statement or symbol implying or suggesting theexistence of
Federal deposit insurance, in any advertisementrelating solely to non-deposit products and hybrid products.
In mixed advertisements, a financial institution must clearly segregatethe official advertising statement as
provided in § 328.3(e)(4).

ADV-MEM 328.4

The Federal Deposit Insurance Act (12 U.S.C. §§ 1818, 1819(Tenth), and 1828(a)), as implemented by the
Advertisement of Membership rule, 12 C.F.R. § 328.4, prohibits a financial institution fromreceiving
deposits at any teller station or window where a noninsured institutionreceives deposits or similar
liabilities, except for deposits received at a Remote Service Facility.

Advertisement of Membership— Subpart B — False Advertising, Misrepresentation of InsuredStatus, and Misuse of
the FDIC’s Name or Logo

ADV-MEM 328.102(a)

The Federal Deposit Insurance Act (12U.S.C. §§ 1818, 1819(Tenth), 1820(c) and 1828(a)), as
implemented by the Advertisementof Membership rule, 12 C.F.R. § 328.102(a), prohibits any person from
representing orimplying that any Uninsured Financial Product is insured or guaranteed by the FDIC by
using FDIC-Associated Terms as part ofany business name or firm name ofany person; or, by using
FDIC-Associated Terms or Images as part ofan advertisement, solicitation, or other publication or
dissemination as provided forin (a)(1) and (a)(2) as applicable under (a)(3).

[ADV-MEM 328.102(a)]
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Violation
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ADV-MEM 328.102(b)

Branch Closing

The Federal Deposit Insurance Act (12U.S.C. §§ 1818, 1819(Tenth), 1820(c) and 1828(a)), as
implemented by the AdvertisementofMembership rule, 12 C.F.R. § 328.102(b), prohibits a person from
knowingly making a false or misleading representation about deposit insurance, as provided forin (b)(1)
through (b)(6) ofthis subsection.

[ADV-MEM 328.102(b)]

BR-CLOSING 42(No Subsection)

Section 42 of the Federal Deposit Insurance Act 0£1950(12 U.S.C. § 1831r-1) requires thatallinsured
depository institutions adoptwritten policies for branch closings. Financial institutions are alsorequired to
give notice to the appropriate federal agency and customers no laterthan 90 days before they close a
branch. The noticeprovided to theappropriate Federal banking agency mustincludea detailed statement of
the reasons forthe decisionto close the branch and statistical or other information in support ofsuch
reasons. The notice provided to customers must be included in a regular account statement or a separate
mailing, and in the case ofan interstate bank thatproposes to closea branch in a low- ormoderate-income
area, the notice must include the mailing address ofthe FDIC and a statement that comments onthe
proposedclosingmay be mailed to the FDIC. Further, this section requires institutions to post anotice in a
conspicuous manner on the premises ofthe branch proposed to be closed not less than 30 days before the
proposedclosing.

Children's Online Privacy Protection

COPPA 312.4(a)

The Children’s Online Privacy Protection Act 0f 1998 (15 U.S.C. § 6501 etseq.),as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.4(a), requires an operator to providea notice
and obtain verifiable parental consent prior to collecting, using, or disclosing personal information from
children. The notice must be clearly and understandably written, complete, and must not contain unrelated,
confusing, or contradictory materials.

COPPA 312.4(b)-(d)

The Children’s Online Privacy Protection Act 0£1998 (15 U.S.C. § 6501 et seq.), as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.4(b) through (d), requires an operator: to make
reasonable efforts to ensure that a parent ofa child receives direct notice of the practices with regard to the
collection, use, or disclosure of personal information fromchildren, including notice of any material change
in the collection, use, ordisclosure practices to which the parent has previously consented as provided in §
312.4(b); to provide a direct noticeto the parent that meets the contentrequirements of § 312.4(c); and to
postaprominentand clearly labeled link to an online notice ofits information practices with regard to
children, on the home orlanding page orscreen ofits Web siteor online service,and at eacharea ofthe
Web site or online service where personal information is collected fromchildren as prescribed by §
312.4(d).
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As setoutin § 312.3, actualknowledge ofa violation ofthis provision is considered an unfairand
deceptive act or practice under section 5 ofthe Federal Trade Commission Act (15U.S.C. § 45(a)).

COPPA 312.5

The Children’s Online Privacy Protection Act 0£ 1998 (15 U.S.C. § 6501 et seq.), as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.5, requires an operator to obtain verifiable
parental consent, as prescribed by § 312.5(b), before any collection, use, or disclosure of personal
information from children, and give the parentthe option to consent to the collection and use ofthe child’s
personal information without consenting to disclosure ofhis or her personal information to third parties.

As setoutin § 312.3, actual knowledge ofa violation ofthis provision is considered an unfair and
deceptive act orpractice under section 5 ofthe Federal Trade Commission Act (15 U.S.C. § 45(a)).

COPPA 312.6

The Children’s Online Privacy Protection Act 0£1998 (15 U.S.C. § 6501 et seq.),as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.6, requires an operator to provide, upon request
of a parent whose child has provided personal information to a Websiteor online service, a description of
specific types or categories of personal information collected; the opportunity, at any time, to refuse to
permit the operator’s further use or future online collection of information fromthat child and to direct the
operatorto delete the child’s information; and a means ofreviewing any personal information collected
fromthe child that is not unduly burdensome to the parent. The means employedby theoperator must
ensure that the requester is a parentofthe child, taking into account available technology.

As setoutin § 312.3, actualknowledge ofa violation ofthis provision is considered an unfairand
deceptive act orpractice under section 5 ofthe Federal Trade Commission Act (15U.S.C. § 45(a)).

COPPA 312.7

The Children’s Online Privacy Protection Act 0of 1998 (15 U.S.C. § 6501 etseq.),as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.7, prohibits an operator fromconditioninga
child’s participationin a game, the offering ofa prize, oranotheractivity on thechild’s disclosingmore
personal information than is reasonably necessary to participate in such activity.

As setoutin § 312.3, actualknowledge ofa violation ofthis provision is considered an unfairand
deceptive act or practice undersection 5 ofthe Federal Trade Commission Act (15 U.S.C. § 45(a)).

COPPA 312.8

The Children’s Online Privacy Protection Act 0of 1998 (15 U.S.C. § 6501 etseq.),as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.8, requires an operator to establishand
maintain reasonable procedures to protect the confidentiality, security, and integrity of personal
information collected fromchildren. In addition, the operator musttake reasonable steps to release
children’s personal information only to service providers and third parties who are capable of maintaining
the confidentiality, security, and integrity of such information, and who provide assurances thatthey will
maintain the information in sucha manner.
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As setoutin § 312.3, actualknowledge ofa violation ofthis provision is considered an unfairand
deceptive act or practice under section 5 ofthe Federal Trade Commission Act (15U.S.C. § 45(a)).

COPPA 312.10

The Children’s Online Privacy Protection Act 0£ 1998 (15 U.S.C. § 6501 et seq.), as implemented by the
Children’s Online Privacy Protection Rule, 16 C.F.R. § 312.10, requires an operator to retain personal
information collected online froma child for only as long as is reasonably necessary to fulfill the purpose
for which the information was collected, and to delete such information using reasonable measures to
protect againstunauthorized access to, oruse of, the information in connection with its deletion.

Community Reinvestment Act

CRA 34541
The Community Reinvestment Act(12U.S.C. § 2901 et seq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.41, requires a financial institution to delineate one or more assessment areas

within which the FDIC evaluates the bank's record ofhelping tomeet the credit needs ofits community, in
accordance with the requirements of § 345.41(a) through (g), as applicable.
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CRA 345.42(a)-(b)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.),as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.42 (a) and (b), requires a financial institutionto collect,and maintain in
machine readable formuntilthe completion ofits next CRA examination, the following data foreach small
businessorsmall farm loan originated or purchased:

(1) aunique number or symbolto identify the relevant loan file;

(2) the loan amountat origination;

(3) the loan location; and

(4) an indicator of whether theloan was to a business or farmwith gross annual revenues of $1 million or
less.

A financial institution that is nota smallbankand was nota smallbank during the prior calendar yearis
required to report annually by March 1to the FDIC, the loan information detailed in § 345.42(b)(1) through
(b)(3) for the prior calendar year, in machine readable form.

CRA 345.42(g)

The Community Reinvestment Act(12U.S.C. § 2901 et seq.),as implemented by the FDIC Rules and
Regulations, 12C.F.R. § 345.42(g), requires a financial institutionthat is nota smallbank and was nota
small bank during the prior calendar year to report to the FDIC annually by March 1 alist ofeach
assessment area showing the geographies within thearea.

CRA 345.43(a)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(a), requires a financial institution to maintain a public file that includes the
following information:

(1) all written comments received fromthe public forthe current yearand each ofthepriortwo calendar
years, along with the financial institution’s response specifically related to the bank’s performance in
helping to meet community credit needs;

(2) acopy ofthe public section ofthe most recent CRA Performance Evaluation, which must be placed in
the public file within 30 business days afterreceipt fromthe FDIC;

(3) alist ofits branches, their streetaddresses and geographies;

(4) alist ofbranches openedorclosed duringthe currentyear and each ofthe priortwo calendar years,
theirstreet addresses, and geographies;

(5) alist of services (includinghours of operation, available loan and deposit products, and transaction
fees) generally offered and descriptions of material differences in the availability or cost of services at
branches, ifany;

(6) amap of each assessmentarea showing the boundaries ofthe area andidentifying the geographies
contained within thearea, either onthe map orin a separate list;and

(7) any other information the bank chooses.

CRA 345.43(b)(1)

The Community Reinvestment Act(12U.S.C. § 2901 et seq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(b)(1), requires a financial institution, that is nota smallbankand was nota

small bankin the prior calendaryear, to includein its public file, regarding consumer loans considered
underthe lending test, information contained in § 345.43(b)(1)(i)(A) through (b)(1)())(C). A financial
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institution, that is nota smallbank and was not a small bankin the prior calendar year, is required to
include its CRA Disclosure Statementin the public file within three business days ofits receipt fromthe
FDIC.

CRA 345.43(b)(2)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.),as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(b)(2), requires a financial institution thatreports HMDA data, to include
in its public file a written notice that its HMDA Disclosure Statement may be obtained on the Consumer
Financial Protection Bureau’s (“Bureau’s”) Web siteat www.consumerfinance.gov’hmda. In addition,a
financial institution that elected to have the FDIC consider themortgage lending ofan affiliate must
include in its public file the name ofthe affiliate and a written notice thatthe affiliate’s HMDA Disclosure
Statement may be obtained at the Bureau’s Website. The financial institution must placethe written
notice(s) in its public file within three business days afterreceivingnotification fromthe Federal Financial
Institutions Examination Council that thedisclosure statements are available.

CRA 345.43(b)(3)

The Community Reinvestment Act(12U.S.C. § 2901 et seq.), as implemented by the FDIC Rules and
Regulations, 12C.F.R. § 345.43(b)(3), requires a financial institution, that is a smallbank or was a small
bankin the prior calendaryear, to include its loan-to-deposit ratio for each quarter of the prior calendar
yearin its public file. Ifthe small financialinstitution has elected to be evaluated under the lending,

investment, and services tests, the small institution must also includethe information required for other
banks as detailed in § 345.43(b)(1).

CRA 345.43(b)(4)

The Community Reinvestment Act(12U.S.C. § 2901 et seq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(b)(4), requires a financial institution thatis approved tobe assessed under
a strategic plan to include a copy ofthat plan in its public file.

CRA 345.43(b)(5)

The Community Reinvestment Act(12 U.S.C. § 2901 etseq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(b)(5), requires a financial institution thatreceived a less than satisfactory
rating during its mostrecent examination to include in its public file a description ofits current efforts to
improve its performance in helping to meet the credit needs ofits entire community. The financial
institution is required to updatethe description quarterly.

CRA 345.43(c)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.),as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(c), requires a financial institution to make all information in the public file
available for public inspection uponrequestand at no cost, at the main office and, ifan interstatebank, at
one branchoffice in each state. A financial institution is alsorequired to make available the following
information at each branch: (i) a copy ofthe public section ofiits most recent CRA Performance Evaluation
and alist of services provided by the branch, and (ii) all of the information in the public file relating to the
assessment area in which the branch is located within five calendar days ofthe request.
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CRA 345.43(d)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.),as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(d), requires a financial institution, uponrequest, to provide copies, either
on paperorin another formacceptable to the person making the request, ofthe informationin its public
file. A reasonable fee may be chargedthatdoesnotexceed the cost of copying and mailing (if applicable).

CRA 345.43(c)

The Community Reinvestment Act(12U.S.C. § 2901 etseq.),as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.43(¢e), requires a financial institution to ensure that allapplicable information
in its public file is current as of April 1 ofeach year, except as otherwiseprovided in this section.

CRA 345.44

The Community Reinvestment Act(12U.S.C. § 2901 et seq.), as implemented by the FDIC Rules and
Regulations, 12 C.F.R. § 345.44, requires a financial institution to provide in the public lobby ofits main
office and each ofits branches, the appropriate public notice set forth in AppendixB of this part.

Consumer Leasing
C-LEASING 1013.3

The Consumer Leasing Act (15U.S.C. §§ 1667-1667f), as implemented by RegulationM, 12C.F.R. §
1013.3, requires a lessorto make the disclosures required by § 1013.4, as applicable. The disclosures
shouldbe clearand conspicuous, in writing, and in a form the consumermay keep. The disclosures should
also meet the requirements outlined in § 1013.3(a) through (d) regarding form, segregation, timing,
languageofdisclosures, multiple lessors orlessees, and use of estimates.

C-LEASING 10134

The Consumer Leasing Act (15U.S.C. §§ 1667-1667f), as implemented by RegulationM, 12C.F.R. §
1013.4, requires thelessorto disclose thespecific information outlined in § 1013.4(a) through (t), as
applicable.

C-LEASING 1013.5

The Consumer Leasing Act (15U.S.C. §§ 1667-1667f), as implemented by RegulationM, 12C.F.R. §
1013.5, requires a lessorto provide new disclosures when a consumer leaseis renegotiated, or extended for
more than sixmonths, except as permitted by § 1013.5(d).

C-LEASING 1013.7(b)

The Consumer Leasing Act (15U.S.C. §§ 1667-1667f), as implemented by RegulationM, 12C.F.R. §
1013.7(b), requires a financial institution to make clearand conspicuous advertising disclosures. Ifan
advertisementstates any ofthe triggering terms in § 1013.7(d)(1) then the advertisement mustcontain the
additional disclosures prescribed by § 1013.7(d)(2), with an exception for merchandise tagsin § 1013.7(e).
In addition, ifthe financial institution advertises through television orradio and states any ofthe triggering
terms in § 1013.7(d)(1), the financial institution mustmeet the requirements of'§ 1013.7(f).
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C-LEASING 1013.8

The Consumer Leasing Act (15U.S.C. §§ 1667-1667f), as implemented by RegulationM, 12C.F.R. §
1013.8, requires a financial institution to retain evidence of compliance with Regulation M, other than the
advertising requirements under § 1013.7, fora period ofnot less thantwo years after the date the
disclosures are required to be made oran actionis required to be taken.

Controlling the Assault of Non-Solicited Pornography and Marketing Act

CAN-SPAM 4(a)(1)

Section 4(a)(1) of the Controlling the Assault of Non-Solicited Pornography and Marketing Actof2003
(18 U.S.C. § 1037(a)(1)-(5)), prohibits anyonewho, in oraffecting interstate or foreign commerce,
knowingly:

(1) accesses a protected computer without authorization, and intentionally initiates the transmission of
multiple commercial electronic mail messages fromor through such computer;

(2) usesaprotected computerto relay or retransmit multiple commercial electronic mail messages, with the
intent to deceive or mislead recipients, orany Internet access service, as to theorigin ofsuch messages;
(3) materially falsifies header information in multiple commercial electronic mailmessages and
intentionally initiates the transmission of such messages;

(4) registers, using information that materially falsifies theidentity ofthe actual registrant, for five or more
electronic mail accounts oronline user accounts or two or more domain names, and intentionally initiates
the transmission of multiple commercial electronic mail messages fromany combination of suchaccounts
or domain names; or

(5) falsely represents oneselfto be the registrant or the legitimate successor in interestto the registrant of' 5
or more Internet Protocol addresses, and intentionally initiates the transmis sion of multiple commercial
electronic mail messages fromsuch addresses, or conspires todo so. Note, suchperson shallbe punished
as providedin Section 4(b) ofthis Act.

CAN-SPAM 5(a)

Section 5(a) ofthe Controlling the Assault of Non-Solicited Pornography and Marketing Act 02003 (15
U.S.C. § 7704(a)), prohibits a person fromusing false or misleading transmission information; using
deceptive subject headings; initiating e-mail messages that do not contain a functioning e-mail return
address or comparable mechanism; continuing to initiate commercial e-mail messages afterreceipt ofa
requestnotto receivesuchmessages; and initiating a commercial e-mail message unless the message
provides clear and conspicuous identification thatthe messageis an advertisement or solicitation, a notice
of the opportunity to decline further messages, and a physical address ofthe sender.

CAN-SPAM 5(b)

Section 5(b) ofthe Controlling the Assault of Non-Solicited Pornography and Marketing Actof2003 (15
U.S.C. § 7704(b)), prohibits a person fromobtaining e-mailaddresses, by using an automated means, from
an Internet Web site or proprietary online service operated by another person; obtaining e-mail addresses,
by using an automated means, that generates possible e-mail addresses; using automated means to register
for multiple e-mail accounts oronline useraccounts fromwhich to transmit a commercial e-mail message;
and relaying or retransmitting a commercial e-mail messagethatis unlawful froma computer or computer
network withoutauthorization.
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CAN-SPAM 5(d)

Section 5(d) ofthe Controlling the Assault of Non-Solicited Pornography and Marketing Actof2003 (15
U.S.C. § 7704(d)), requires a person to place themarks ornotices, as set forthin the Federal Trade
Commission’s regulationat 16 C.F.R. § 316.4, in the subject headingandthe matter ofthe messagethatis
initially viewable to the recipient, on commercial e-mail messages containing sexually oriented material,
unless the recipient has given prior affirmative consent to receipt ofthe message as set forthin § (5)(d)(2)
of this Act.

CAN-SPAM 6(a)

Section 6(a) ofthe Controlling the Assault of Non-Solicited Pornography and Marketing Act 02003 (15
U.S.C. § 7705(a)), prohibits a person frompromoting, or allowing the promotion of, thatperson’s trade or

business, or goods, products, property, or services in a commercial e-mail messagein violation of§ 5(a)(1)
of this Actunderthe circumstances set forthin § 6(a)(1) through (a)(3) ofthis Act.

Hectronic Fund Transfers Act/Regulation E — Subpart A — General
EFTA-A (no subsection)

Section 914 of the Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.) prohibits financial institutions
from entering into any writing or other agreement containing any provisions which constitute a waiver of
any consumer right conferred or cause ofaction created under the Electronic Fund Transfers Act.

EFTA-A 1005.4

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.4, requires a financial institution to provide clear and readily understandable disclosures, in writing,
and in a form the consumer may keep, except as permitted under part 1005.

EFTA-A 1005.5

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.5, requires a financial institution to only issue an access device to consumers in response to an oral
or written request, oras a renewal or substitution of an accepted access device previously issued, except as
permitted under § 1005.5(b).

EFTA-A 1005.6

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.6, requires a financial institution to only hold a consumer liable for unauthorized electronic fund
transfers ifthe disclosures under § 1005.7(b)(1), (b)(2), and (b)(3) have beenprovided. In addition,
financial institutions are prohibited fromimposing liability on consumers outside ofthe prescribed
limitations and amounts setoutin § 1005.6(b).

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.7, requires a financial institution to provide the disclosures at the time a consumer contracts foran
electronic fundtransfer service or before the first electronic fund transfer involving the consumer’s
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account. The financial institution must also disclose the content required under § 1005.7(b)(1) through
(b)(11), as applicable. Finally, § 1005.7(c) requires a financial institutionto providenew disclosures ifan
electronic fundtransferserviceis added to a consumer’s account having differentterms and conditions than
those described in the initial disclosures.

EFTA-A 1005.8(a)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.8(a), requires a financial institution, except as permittedin § 1005.8(a)(2), to mail ordelivera
written notice to theconsumerat least21 days before theeffectivedateofany changein a term or
conditionrequired to be disclosed under § 1005.7(b) if the change would result in increased fees, increased
liability, fewer types ofavailable electronic fund transfers, or stricter limitations onthe frequency ordollar
amount of transfers.

EFTA-A 1005.8(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.8(b), requires a financial institution to mail or deliver to the consumer an errorresolutionnotice
meeting the requirementof§ 1005.8(b) at least once each calendar year or, alternatively, on or with each
periodic statementrequired by § 1005.9(b).

EFTA-A 1005.9(a)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.9(a), requires a financial institution to make a receipt available to the consumer at the time an
electronic fundtransferis initiated at an electronic terminal, except for small-value transfers permitted in §
1005.9(e). Thereceiptshallset forththe following: the amount ofthe transfer; date; type oftransfer; an
identifier for the consumer’s account oraccess device; the location ofthe terminal where the transfer was
initiated; and the name ofany third party to/fromwhom funds are transferred, as applicable.

EFTA-A 1005.9(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.9(b), requires a financial institution to send a periodic statement for each monthly cycle in which an
electronic fund transfer has occurred, or at least quarterly ifno transferhas occurred. The periodic
statement mustincludethe following, as applicable: transaction information, the account number, the
amount ofany fees, the account balances, an address and telephone number for inquiries or notice of errors,
and a telephone number for preauthorized transfers. Forprepaid accounts, a financial institution must also
disclosein the periodic statement the amount ofany fees assessed against the prepaid account, whether for
electronic funds transfers or otherwise, as required by § 1005.18(c)(4) and must display a summary total of
all fees assessed forthe prior calendarmonthand forthe calendar yearto date, as required by §
1005.18(c)(5).

Forprepaid accounts, an institution may opt not to send a periodic statement, provided the institution
makes available to the consumer accounthistory information in the manner provided under § 1005.18(c)(1)
or (¢)(2) and the account history includes the information set forthin § 1005.18(c)(3) through (c)(5). If an
account history is notmade available to the consumer in the manner providedunder § 1005.18(c)(1) or
(c)(2), the institution mustsend the consumer the periodic statement with the information set forthunder §§
1005.9(b), 1005.18(c)(4), and 1005.18(c)(5).
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EFTA-A 1005.9(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.9(c), requires a financial institution to provide a periodic statement for passbook accounts if it does
not update the passbook upon presentation or enter on a separate documentthe amountand dateofeach
electronic fundtransfer since the passbook was last presented. Foraccounts other than passbook accounts,
a financialinstitutionis required to send a periodic statementat leastquarterly.

EFTA-A 1005.10(a)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.10(a), requires a financial institution to provide an oral or written notice or a readily available
telephone line to the consumer when a preauthorized electronic fund transferis initiated to the consumer’s
account at leastonce every 60 days. The notice mustbe given within two business days afterthe
transactionhas occurred. The telephone number must be included in the initial disclosure and on each
periodic statement. In addition, a financial institution shall credit the consumer’s account for the transfer as
of'the date the funds are received.

EFTA-A 1005.10(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.10(b), requires that preauthorized electronic fund transfers froma consumer’s accountbe authorized
only in writing, signed or authenticated by the consumer with a copy provided to the consumer.

EFTA-A 1005.10(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.10(c), requires a financial institution to stop the paymentofa preauthorized electronic fund transfer

from a consumer’s account whennotified by the consumer in accordance with the requirements of §
1005.10(c)(1) and (c)(2).

EFTA-A 1005.10(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.10(d), requires a financial institution or designated payee to send the consumer a written notice of
the amount and date ofthe preauthorized electronic fund transfer froma consumer’s accountat least 10
days before thescheduled transfer date when the transfer will vary in amount from the previous transfer
under the same authorization or fromthe preauthorized amount.

EFTA-A 1005.10(e)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.10(e), prohibits a financial institution fromconditioning an extension of credit to a consumer on the
consumer’s repayment by preauthorized electronic fund transfers, except for the conditions noted under §
1005.10¢e)(1). In addition, a financial institution is prohibited fromrequiring a consumer to establishan
account forthe receiptofelectronic fund transfers with a particular institutionas a condition of
employment orreceipt ofa governmentbenefit.
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EFTA-A 1005.11(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.11(c), requires a financial institution to investigate, determine whether an error occurred, report the
results to the consumer, and correct the error within the timeframes provided under this subsection (c).

EFTA-A 1005.11(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.11(d), requires a financial institution, when it determines that no error occurred or that an error
occurred in amanner oramount differentthan described by the consumer, to provide a written explanation
ofits findings and notify the consumerupon debiting the provisionally credited amount, as prescribed
under § 1005.11(d)(1) and (d)(2).

EFTA-A 1005.13(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.13(b), requires that a financial institution retain evidence of compliance with the requirements of the
Actfora period ofnot less than two years fromthe date disclosures are required to bemade oraction is
required to be taken. In addition, any financial institution having actualnoticethatit is the subject ofan
investigation or an enforcement proceeding by its enforcement agency regarding the A ct shallretain the
records until final disposition of the matter.

EFTA-A 1005.16

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.16, requires that anautomated teller machine operator may only impose a fee on a consumer for
initiating an electronic fund transfer or balance inquiry ifa notice is provided that a fee will be imposed for
initiating an electronic fund transfer or a balanceinquiry and therequirements under § 1005.16(c) and (d)
are met.

EFTA-A 1005.17(b)(1)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.17(b)(1), prohibits a financial institution holding a consumer’s account fromassessinga fee or
charge on a consumer’s account for payingan ATM or one-time debit card transactionunder the
institution’s overdraft service unless the financial institution: provides the consumer with a written notice
(or if the consumer agrees, electronically) that is segregated fromother information and describes the
institution’s overdraft service; provides the consumer a reas onable opportunity to affirmatively consentor
opt-in; obtains the consumer’s affirmative consent or opt-in; and provides the consumer with a
confirmation ofthe consumer’s consent in writing (or if the consumer agrees, electronically) informing the
consumer ofthe right to revoke such consent.

EFTA-A 1005.17(b)(2)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.17(b)(2), prohibits a financial institution fromconditioning the payment ofany overdraft for checks,
ACH transactions, and other types of transactions on the consumer affirmatively consenting to the
institution’s payment of ATM and one-time debit card transactions; or declining to pay checks, ACH
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transactions, and other types of transactions that overdraw the consumer’s accountbecause the consumer
has not affirmatively consented to the institution’s overdraftservice for ATM and one-time debit card
transactions.

EFTA-A 1005.17(b)(3)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.17(b)(3), requires a financial institutionto provide the same accountterms, conditions, and features
to consumers who do not affirmatively consentto the institution’s overdraft service for ATM and one-time
debit card transactions as those offered to consumers who affirmatively consent.

EFTA-A 1005.17(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.17(d), requires a financial institution to provide a notice substantially similar to Model Form A-9
including the followingitems, as applicable: a briefdescription ofthe financial institution’s overdraft
service; thedollaramountofany fees orcharges assessed forpayingan ATM or one-time debit card
transaction; the maximum number of overdraft fees or charges thatmay be assessed; an explanation ofthe
consumer’s rightto affirmatively consent to the paymentofoverdrafts for ATM and one-time debit card
transactions; any alternative plans for covering overdrafts mentionedin § 1005.17(d)(5).

EFTA-A 1005.17(f)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.17(f), requires a financial institutionto accepta consumer’s revocation of consent as soon as
reasonably practicable.

EFTA-A 1005.17(g)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.17(g), requires a financial institution to consider a consumer’s opt-in or affirmative consent
effective untilrevoked by the consumer or the financial institution terminates the overdraft service.

EFTA-A 1005.18(b)(1)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(1), requires a financial institution to provide disclosures required under § 1005.18(b) before a
consumer acquires a prepaid account, except as permitted for prepaid accounts acquired in retail locations
and orally by telephone, provided thatthe financial institution complies with the conditions in §
1005.18(b)(1)(ii) or (b)(1)(iii).

EFTA-A 1005.18(b)(2):(b)(5)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(2), requires a financial institutionto providea short formdisclosure setting forththe fees and
information listed in § 1005.18(b)(2)(1) through (b)(2)(xiv) for a prepaid account, as applicable.
Additionally, a financial institution providing a short formdisclosure must also disclose additional
information as prescribed by § 1005.18(b)(5).
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EFTA-A 1005.18(b)(3)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18(b)(3), requires a financial institution to make additional short formdisclosures of variable and
third-party fees, whenthe amountdisclosed pursuant to § 1005.18(b)(2)(i) through (b)(2)(vii)and (b)(2)(ix)
of'this sectioncould vary. A financialinstitution is also prohibited fromdisclosing any finance charges as
describedin Regulation Z, 12 C.F.R. § 1026.4(b)(11), imposed in connection with a separate credit feature
accessible bya hybrid prepaid-credit card as defined in Regulation Z, 12 C.F.R. § 1026.61.

EFTA-A 1005.18(b)(4)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(4), requires a financial institutionto providea long formdisclosure setting forth the fees and
information listed in § 1005.18(b)(4)(1) through (b)(4)(vii) for a prepaid account, as applicable.

EFTA-A 1005.18(b)(6)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(6), requires a financial institutionto provide written disclosures in a form the consumer may
keep and in a tabular format, except as expressly permitted under this subsection.

EFTA-A 1005.18(b)(7)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18(b)(7), requires a financial institution to follow specific formatting requirements regarding the
grouping, ordering and segregation ofinformation, as well as the prominence and size ofthe disclosures, as
setoutin § 1005.18(b)(7)(1) through (b)(7)(iii).

EFTA-A 1005.18(b)(8)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(8), requires that fee names and other terms be used consistently across the disclosures.

EFTA-A 1005.18(b)(9)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(b)(9), requires a financial institutionto provide pre-acquisition disclosures in a foreign language
under circumstances outlined in § 1005.18(b)(9)(i), and provide the long formdisclosures in English upon
request, as required by § 1005.18(b)(9)(ii).

EFTA-A 1005.18(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(c), statesthat ifa financial institution provides a periodic statement under § 1005.9(b) or the
periodic statementalternative under § 1005.18(c)(1), the institutionmust discloseany fees assessed against

the prepaid account and a summary total ofall such fees in accordance with the requirements of §
1005.18(c)(4) and (c)(5).
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EFTA-A 1005.18(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(d), requires a financial institution thathas provided informationunder § 1005.18(c)(1) to modify
the initial disclosure provided under § 1005.7(b) for prepaid accounts by disclosing account access
information and a notice concerning error resolution, as permitted by § 1005.18(d)(1). The financial
institution mustalso provide an annualnotice concerning error resolution, as permitted by § 1005.8(d)(2).

EFTA-A 1005.18(e)(1)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18(e)(1), requires a financial institutionthathas provided information under § 1005.18(c)(1) to
comply with the errorresolution requirements of § 1005.6(b)(3), except that the 60-day period for reporting
unauthorized transfers begins on theearlier of: (i) the date the consumer electronically accesses the account
provided the account transaction history reflects the unauthorized transfer; or (ii) the date the financial
institution sends the consumer a written history ofaccount transactions in which the unauthorized transfers
is first reflected.

EFTA-A 1005.18(e)(2)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18(e)(2), requires a financial institutionthathas provided information under § 1005.18(c)(1) to
comply with the requirements of § 1005.11 in response to an oral or written notice ofan error fromthe
consumer that is received by the earlier ofthe following: (i) 60 days afterthe date the consumer
electronically accesses the account provided the account transaction history reflects the unauthorized
transfer; or (ii) 60 days after the date the financial institution sends the consumer a written history of
account transactions in which the unauthorized transfers is first reflected. A financialinstitution complies
with § 1005.18(e)(2)(i) ifit investigates any oral or written error notices fromthe consumerreceived within
120 days afterthetransfer was credited or debited to the consumer’s account.

EFTA-A 1005.18(f)(1)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.18(f)(1), requires a financial institution to include as part ofthe initial disclosure required in §
1005.7, all of the information required in its long formdisclosure pursuant to § 1005.18(b)(4).

EFTA-A 1005.18(f)(3)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18()(3) requires a financial institutionto disclose on the prepaid account device the name ofthe
financial institution, the Website URL, and a telephonenumber a consumer can useto contactthe financial
institution about the prepaid account.

EFTA-A 1005.18(g)
The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.18(g), requires a financial institution to provide the same account terms, conditions, and features for
prepaid accounts with a covered separatecredit feature accessible by a hybrid pre-paid card (defined by
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Regulation Z, 12 C.F.R. § 1026.61), as it provides for prepaid accounts withoutsuch a credit feature,
except as provided in § 1005.18(g)(2).

EFTA-A 1005.19(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.19(b), requires a financial institution to make submissions of prepaid account agreements to the
Consumer Financial Protection Bureau within 30 days after offering, amending, or ceasing to offerany
prepaid account agreement containing information prescribedin § 1005.19(b)(1)(i) through (b)(1)(iv),and
to meet the applicable requirements of § 1005.19(b)(2) and (b)(3) regarding amended or withdrawn
agreements. There is no violationifthe financial institution falls under the de minimis or product testing
exceptions set out in § 1005.19(b)(4) and (b)(5), respectively.

EFTA-A 1005.19(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.19(c), requires an issuer to post and maintain prepaid accountagreements offered to the public on
its publicly available Website. Posted agreements must conformto the formand content requirements of §
1005.19(b)(6), be in a prominent and readily accessible public location, and accessible without submitting
personally identifiable information. The agreements must be updated as frequently as is required for
submissionto the Consumer Financial Protection Bureau under § 1005.19(b)(2).

EFTA-A 1005.19(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.19(d), requires an issuer to make agreements forallopen prepaid accounts available, as required by
§ 1005.19(d)(1)(1) and (d)(1)(ii), underthe formand contentrequirements of § 1005.19(d)(2).

EFTA-A 1005.19(f)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.19(f), requires an issuer to submit to the Consumer Financial Protection Bureauno laterthan May 1,
2019 all prepaid accountagreements it offers as of April 1, 2019.

EFTA-A 1005.20(c)(1)-(2)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.20(c)(1) and (c)(2), requires a financial institution to providedisclosures under § 1005.20 for gift
cards and gift certificates that are clear and conspicuous, in writing or electronically, and in a retainable
form, except disclosures required prior to purchase and disclosures on in-store signage, messages during
customer servicecalls, Websites, and general advertising may be givenorally.

EFTA-A 1005.20(c)(3)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.20(c)(3), requires a financial institution to disclose to the consumer the informationrequired by §
1005.20(d)(2), (e)(3), and (f)(1) prior to purchase ofthe gift certificate, store gift card, or general-use
prepaid card. The fees, and the terms and conditions of expiration, required to be disclosed prior to
purchase, cannotbe changed after purchase.
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EFTA-A 1005.20(c)(4)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.20(c)(4), requires a financialinstitution to disclose to the consumer the informationrequired by §
1005.20(a)(4)(ii1), (d)(2), (e)(3), and (f)(2) on the gift certificate or gift card orin the case ofa loyalty,
award, or promotional gift card, on the card, code, orother device.

EFTA-A 1005.20(d);(e)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.20(d) and (e), prohibits the imposition ofa dormancy, inactivity, orservice fee on a gift certificate,
store gift card, or general-use prepaid card except under the conditions in § 1005.20(d)(1) through (d)(3),
and prohibits the sale orissuance ofa gift certificate, store gift card, or general-use prepaid card with an
expiration date unless the conditions in § 1005.20(e)(1) through (e)(4) are met.

EFTA-A 1005.20()

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.20(f), requires a financial institutionto provide the following disclosures in connection with a gift
certificate, store gift card, or general-use prepaid card, as applicable: the type andamount of fee, and
conditions under which the fee may be imposed on or with the certificate or card; and a toll-free telephone
numberand Website, if maintained, thatthe consumer can use to obtain information about fees described
in § 1005.20(d)(2) and (f)(1) that must be disclosed on thecertificate or card.

Electronic Fund Transfers Act/Regulation E — Subpart B — Requirements for Remittance Transfers

EFTA-B 1005.31(a)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.31(a), requires a financial institution to provide clear and conspicuous disclosures that are
retainable. Disclosures may be provided in writing, electronically, or orally pursuant to the conditions in §
1005.31(a)(2) through(a)(4). Electronic and oral disclosures for mobile application or text message
transactions may be provided pursuantto the conditions in § 1005.31(a)(5) and need not be retainable.

EFTA-B 1005.31(b)-(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.31(b), requires a financial institution to provide a pre-payment disclosure, receipt ora single
combined disclosure (as an alternative to the pre-paymentdisclosure andreceipt), and thelong formerror
resolution and cancellation notice thatsatis fy applicable contentrequirements contained in § 1005.31(b)(1)
through(b)(4). The disclosures mustmeet the specific format requirements under § 1005.31(c)(1) through
(c)@), as applicable, regarding grouping, proximity, prominence and size, and segregation.

EFTA-B 1005.31(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.31(d), requires a financial institution to describe estimated dis closures with the term“estimated” or
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a substantially similar term in close proximity to the estimated termorterms, to the extent the use ofan
estimated termoramount is permitted by § 1005.32.

EFTA-B 1005.31(e)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.31(e), requires thatthe pre-payment disclosure andreceipt, ora combined disclosure, be provided to
the sender within the timing requirements prescribedunder § 1005.31(e)(1) and (e)(2), except as permitted
under § 1005.36(a) fortransfers scheduled before the date ofa transfer.

EFTA-B 1005.31(f)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.31(f), requires that disclosures be accurate when a sender makes a payment for the remittance
trans fer, except to theextent estimates are permitted by § 1005.32 orthe transferis scheduled before the
date ofatransferin accordance with therequirements of § 1005.36.

EFTA-B 1005.31(g)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.31(g), requires that thedisclosures be made in English and, ifapplicable, either in the foreign
languages used by the remittance transfer providerto advertise thetransfer services or the foreign language
used by the remittance transfer sender to conduct the transaction, as prescribed by § 1005.31(g)(1)(i) and
(g)(1)(i1). Oral, mobile application, ortext message disclosures must meet requirements of §

1005.31(g)(2).

EFTA-B 1005.32(a)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.32(a), prohibits a financial institution fromusing estimates for the amounts required in §
1005.31(b)(1)(iv) through(b)(1)(vii) to be disclosedunder § 1005.31(b)(1) through (b)(3)and §
1005.36(a)(1) and (a)(2) unless the institution cannot determine the exact amounts for reasons beyond its
control; it is an insured institution; and the transferis sent fromthe sender’s account with the institution.
This subsection expires on July 21, 2020.

EFTA-B 1005.32(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.32(b), prohibits financial institutions fromusing estimates for transfers to certain countries,

trans fers scheduled before the date ofthe transfer, and disclosures ofnon-covered third-party fees and taxes
collected by a person other than the provider, for the amounts required to be disclosed under §
1005.31(b)(1)(iv) through (b)(1)(vii), unless the conditions for applicable permanent exceptions under §
1005.32(b)(1) through(b)(3) are met.

EFTA-B 1005.32(c)
The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.32(c), requires thatthe use of estimates in remittancedisclosures by insured institutions must be
based ona specific approach or approaches regarding the exchangerate, the transferamount in the currency
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in which the funds willbe received, covered third-party fees, and the amount of currency that will be
received by thedesignated recipient, except as otherwise permitted by § 1005.32(c).

EFTA-B 1005.32(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.32(d), requires a financial institution touse estimates for transfers scheduled before thedateof
transferthatare based on the exchangerate, or where applicable, the estimated exchange rate, usingthe
estimation methodologies under § 1005.32(c)(1), or the estimation methodology thatthe provider would be
permitted to use in providing disclosures to a sender requesting such a remittance transfer to be made on
the same day.

EFTA-B 1005.33(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.33(b), requires a financial institution to meet the timing and content requirements with respectto
any oral or written notice oferror that is received no later than 180 days afterthe date ofavailability ofthe
remittance transfer, enables the provider to identify the sender’s and recipient’s contact information, and
the remittance transfer to which thenotice of errorapplies, and indicates why the sender believes an error
exists, as prescribed by § 1005.33(b)(1)(i) through (b)(1)(iii). When anotice oferroris based on
documentation, additional information, or clarification that the sender previously requested, thesender’s
notice oferroris timely if received within the prescribed timeframes required by § 1005.33(b)(2).

EFTA-B 1005.33(c)-(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.33(c), requires a financial institution to investigate promptly and determine whether an error
occurred, report theresults to thesender, correct the error and provide the appropriate remedy within the
prescribed timeframes provided by § 1005.33(c). If the financialinstitution determines thatno error
occurred ora different error occurred, it must provide an explanation ofthe results ofthe investigationand
the copies ofthe documents on which it relied in making its error determination, as required by §
1005.33(d)(1) and (d)(2).

EFTA-B 1005.33(g)

EFTA-B 1005.34

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.

§ 1005.33(g), requires a financial institution to develop and maintain written policies and procedures to
ensure compliance with error resolution requirements applicable to remittance transfers and the retention of
documentationrelated to errorinvestigations. Such errorresolution documentation retention policies and
procedures mustconformto the minimum requirements of § 1005.33(g)(2).

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.34, requires a financial institution to follow procedures for oral or written requests to cancel a
remittance transfer, as prescribedby § 1005.34(a)(1) and (a)(2), except as providedin § 1005.36(c)
regarding cancellation oftransfers scheduled beforethe date ofthe transfer. The financial institution must
also comply with the requirements of § 1005.34(b) regarding time limits and amount ofrefunds.
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EFTA-B 1005.36(a)-(b)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.36, requires a financial institution to provide timely, accurate (except to the extent estimates are
permitted by § 1005.32), and updated disclosures and receipts, as required by § 1005.36(a) and (b), for a
one-time trans fer scheduled five or more business days beforethe date oftransfer, or for the first in a series
of preauthorized remittance transfers and each subsequent preauthorized transfer.

EFTA-B 1005.36(c)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.36(c), requires a financial institution to comply with any oral or written request to cancelany
remittance transfer scheduled by the sender at leastthree business days before the date ofthe transfer,
provided thatthe request enables the provider to identify the sender’s contact information, the particular
transferto be cancelled, and is received within the timeframe prescribed by § 1005.36(c)(2).

EFTA-B 1005.36(d)

The Electronic Fund Transfers Act(15U.S.C. § 1693 et seq.), as implemented by RegulationE, 12 C.F.R.
§ 1005.36(d), requires a financial institution to provide the additional disclosures forany subsequent
transfers in a series of preauthorized remittance transfers required by § 1005.36(d)(1)(1) and (d)(1)(ii). The
financial institution mustalsomeet the applicable timing, notice, format, and accuracy requirements
prescribed by § 1005.36(d)(2) through (d)(4).

Electronic Signatures Act

E-SIGN 101(c)(1)(A)-(C)

Section § 101(c)(1)(A) through (C) ofthe Electronic Signatures in Global and National Commerce Act (15
U.S.C. § 7001), allows a financial institution to usean electronic record to satisfy any statute, regulation, or
rule oflaw requiring that such information be provided in writing, provided the following conditions are
met:

(A)the consumer has affirmatively consented and has not withdrawn such consent;

(B) the consumer, prior to consenting, is provided with a clear and conspicuous statementinforming the
consumer of the following: theirright to havethe record provided in paper or nonelectronic formand to
withdraw consent tohavethe record provided electronically along with any conditions, consequences or
fees of such withdrawal; whether the consent applies to a particular transaction or categories of records; the
procedures the consumer must useto withdraw consent and to update informationneeded to contact the
consumer electronically; and how the consumer can obtain a paper copy ofan electronic record and
whetherthereare any fees; and

(C) priorto consenting, the consumeris provided a statementofthe hardware and software requirements
for accessing andretaining electronic records; and the consumer confirms their consent electronically in a
manner that reasonably demonstrates that the consumer can access information in the electronic formused
to provide the information that is thesubject ofthe consumer’s consent.

E-SIGN 101(c)(1)(D)

Section § 101(c)(1)(D) ofthe Electronic Signatures in Globaland National Commerce Act (15U.S.C. §
7001), requires that, aftera consumer consents in accordance with § 101(c)(1)(A)and if a financial
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institution changes hardware and software needed to access or retain electronic records that create a
material risk that the consumer will not be able to access or retain a subsequent electronic record that was
the subject ofthe consent, the financial institution provide the consumer with a statement ofthe revised
hardware and software requirements for accessing and retaining electronic records and ofthe consumer’s
right to withdraw consent without the imposition ofany fee, condition or consequence thatwas not
disclosed under § 101(c)(1)(B)(i). The financial institution mustagain also comply with the requirements
of § 101(c)(1)(C).

E-SIGN 101(d)

Section 101(d) of the Electronic Signatures in Global and National Commerce Act (15 U.S.C. § 7001),
requires a financial institution to maintain electronic records that accurately reflect the information set forth
in the contract or otherrecords and that remain accessible to all persons who are entitled to access by
statute, regulation, orrule oflaw forthe period required by such statute, regulation, orrule oflaw, in a form
that is capable ofbeing accurately reproduced for laterreference, unless theexceptionin § 101(d)(2)
applies.

Equal Credit Opportunity Act
ECOA 1002.4(a)-(b) AGE

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.4(a) and (b), prohibits a creditor fromdiscriminating against or discouraging an applicant in any
aspectofa credit transaction on the basis ofage, providing that theapplicanthas the capacity to enterinto a
binding contract.

ECOA 1002.4(a)-(b) CCPA

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.4(a) and (b), prohibits a creditor fromdiscriminating against or discouraging an applicant in any
aspectofa credit transaction on the basis ofthe fact that theapplicanthas in good faith exercised any right
underthe Consumer Credit Protection Act orany statelaw upon which an exemption has been granted by
the Consumer Financial Protection Bureau.

ECOA 1002.4(a)-(b) MARITAL-STATUS

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.4(a) and (b), prohibits a creditor fromdiscriminating against or discouraging an applicant in any
aspectofa credit transaction on the basis of marital status.

ECOA 1002.4(a)-(b) PUBLIC-ASSIST

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.4(a) and (b), prohibits a creditor fromdiscriminating against or discouraging an applicant in any
aspectofa credit transaction on the basis ofthe fact that allor part ofthe applicant’s income derives from
any public assistance program.
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ECOA 1002.4(a)-(b); 6(b)(9) COLOR

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R.
§§ 1002.4(a), (b), and 1002.6(b)(9), prohibits a creditor fromdiscriminating againstor discouraging an
applicant in any aspectofa credit transaction on the basis of color, orexcept as otherwise provided by law,
consideringcolorin any aspect ofa credit transaction.

ECOA 1002.4(a)-(b); 6(b)(9) N-ORIG

The Equal Credit Opportunity Act (15U.S.C. 1691 etseq.), as implemented by RegulationB, 12 C.F.R. §
1002.4(a), § 1002.4(b), and § 1002.6(b)(9), prohibits a creditor fromdiscriminating against or discouraging
an applicant in any aspectofa credit transaction based onnational origin, or except as otherwise provided
by law, considering national origin in any aspectofa credit transaction.

ECOA 1002.4(a)-(b); 6(b)(9) RACE

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R.
§§ 1002.4(a), (b), and 1002.6(b)(9), prohibits a creditor fromdiscriminating against, or discouraging an
applicant in any aspectofa credit transaction on the basis ofrace or, except as otherwiseprovided by law,
consideringrace in any aspect ofa credit transaction

ECOA 1002.4(a)-(b); 6(b)(9) REL

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R.
§§ 1002.4(a), (b), and 1002.6(b)(9), prohibits a creditor fromdiscriminating againstor discouraging an
applicant in any aspectofa credit transaction on the basis ofreligion, or except as otherwiseprovided by
law, considering religion in any aspectofa credit transaction.

ECOA 1002.4(a)-(b); 6(b)(9) SEX

The Equal Credit Opportunity Act (15 U.S.C. 1691 etseq.),as implemented by RegulationB, 12 C.F.R. §
1002.4(a), § 1002.4(b), and § 1002.6(b)(9), prohibits a creditor fromdiscriminating against or discouraging
an applicant in any aspectofa credit transaction based onsex, or except as otherwise provided by law,
consideringsexin any aspect ofa credit transaction.

ECOA 1002.4(c)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.4(c), requires the creditor to take a written application for dwelling-related types of credit covered by
§ 1002.13(a).

ECOA 1002.4(d)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.4(d), requires a creditor to provide written disclosures or other informationrequired by this part,in a
clearand conspicuous mannerand, except for the disclosures required by §§ 1002.5and 1002.13, in a form
the applicantmay retain. The written disclosures required by this part may be provided to the applicant in
electronic form, subjectto compliance with the consumer consent and other applicable provisions ofthe
Electronic Signatures in Globaland National Commerce Act (E-Sign Act) (15 U.S.C. § 7001 etseq.).
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ECOA 1002.4(e)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.4(e), requires a creditor thatprovides disclosures in languages other than English, to make the
disclosures available in English uponrequest.

ECOA 1002.5(2)(2)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.5(a)(2), requires a creditorto collectinformation for monitoring purposes as required by § 1002.13
for credit secured by the applicant's dwelling.

ECOA 1002.5(b)-(d)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 CF.R. §

1002.5(b) through (d) prohibits a creditor from:

(1) inquiring about the race, color, religion, national origin, or sexof an applicantor any other personin
connection with a credit transaction, except as permitted in §§ 1002.5(b)(1) and (b)(2), or 1002.8 in the
case ofaspecial purposecredit program;

(2) requestingany information concerning an applicant’s spouse or former spouse, except as permitted in §
1002.5(c)(2);

(3) requestingthemarital status ofa personapplying for individual, unsecured credit, except as permitted
in § 1002.5(d)(1) (for credit otherthan individual, unsecured, a creditor may inquire aboutthe applicant’s
marital status, butmust only use theterms "married," "unmarried," and "separated");

(4) inquiring as to whether income stated in an applicationis derived fromalimony, child support, or
separate maintenance payments, except as permitted in § 1002.5(d)(2); or

(5) requesting information about birth control practices, intentions concerning thebearing orrearing of
children, or capability to bear children, except as permitted in § 1002.5(d)(3).

ECOA 1002.6(b)(1)-(4)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.6(b)(1) through (b)(4), prohibits a creditor from:

(1) using a prohibited basis in any systemofevaluating the creditworthiness of applicants, except as
permitted by the Actandpart 1002;

(2) taking into account an applicant’s age (provided the applicant has the capacity to enterinto a binding
contract), or whetheran applicant’s income derives fromany public assistance program, except as
permitted by § 1002.6(b)(2)(ii) through (b)(2)(iv);

(3) making assumptions orusing aggregate statistics relating to the likelihood thatany category of persons
will bearorrearchildren orwill, forthat reason, receivediminished or interrupted income in the future,
when evaluating an applicant’s creditworthiness; or

(4) taking into account whether there is a telephone listing in the name ofan applicant for consumer credit
when evaluating the applicant’s creditworthiness.

ECOA 1002.6(b)(5)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.6(b)(5), prohibits a creditor fromdiscounting or excluding income ofan applicantor the spouse ofthe
applicant because ofa prohibited basis or because the income is derived frompart-time employment, or
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from an annuity, pension, or other retirement benefit, and requires the creditor to consider alimony, child
support or separate maintenance payments as income to theextent they are likely to be consistently made.

ECOA 1002.6(b)(6)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.6(b)(6), requires a creditor that considers credit history when evaluating the creditworthiness of
similarly qualified applicants fora similar type and amount of credit, to consider the credit history of
accounts that the applicant and spouse are permitted to use or for which both are contractually liable, and to
consider information presented by the applicant thattends to indicate the credit history being considered
does notaccurately reflect the applicant's creditworthiness. This section further requires the creditorto
considerthe credit history ofany account reported in the name ofthe applicant's spouse or former spouse
that the applicantcan demonstrate accurately reflects the applicant's creditworthiness.

ECOA 1002.6(b)(8)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.6(b)(8), requires a creditorto evaluate married and unmarried applicants by the same standards. This
section also prohibits a creditor fromtreating applicants differently based on the existence, absence, or
likelihood ofa marital relationship between the parties, when evaluating joint applications.

ECOA 1002.7(c)(1)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.7(c)(1), prohibits a creditor, with regards to an existing open-end account, fromrequiring
reapplicationexcept as providedin § 1002.7(c)(2), changingthe terms ofthe account, or terminating the
account on the basis ofthe applicant reaching a certain age orretiring, or on the basis ofa changein the
applicant’s name or marital status, unless thereis evidence ofthe applicant’s inability orunwillingness to

repay.
ECOA 1002.7(d)(1); (d)(5)-(6)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.7(d)(1), (d)(5), and (d)(6), prohibits a creditor from:

(1) requiring the signature ofan applicant's spouse or other person (otherthana joint applicant) on any
credit instrument, ifthe applicant qualifies underthe creditor's standards of creditworthiness for the amount
and terms ofthe credit requested,

(2) deeming the submission ofa joint financial statement or other evidence ofjointly held assets as an
application forjoint credit; requiring the applicant’s spouse be theadditional party (cosigner, guarantor,
endorser, or similar party), when the personal liability ofan additional party is necessary to support the
extension of credit requested by theapplicant; and

(3) imposing requirements upon an additional party that the creditoris prohibited fromimposing uponan
applicant under this section.

ECOA 1002.7(d)(2)
The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §

1002.7(d)(2), states that, ifan applicant requests unsecured credit and relies in part upon property that the
applicant owns jointly with another person tosatisfy a creditor’s standards of creditworthiness, a creditor
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may require the signature ofthejoint owner of property only on theinstrument(s) necessary, or reasonably
believed to be necessary, under the law ofthe statein which the property is located, to enable the creditor
to reach the property being relied uponin the event ofthe death or default ofthe applicant.

ECOA 1002.7(e)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.7(e), prohibits a creditor fromrefusing to extend credit or terminating an accountbecause credit life,
health, accident, disability, or other credit-related insurance is notavailable on thebasis oftheapplicant's
age.

ECOA 1002.9(a)(1)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R.
§1002.9(a)(1), requires a creditor to notify an applicant ofactiontaken on a credit application within
prescribed time limits.

ECOA 1002.9(2)(2); (b)(2)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.9(a)(2) and (b)(2), requires a creditor to provide an applicant against whomadverse actionis taken, a
written notice that contains a statement ofthe action taken; thename and address ofthe creditor; a
statement ofthe provisions ofsection 701(a) of the Act; the name and address ofthe Federal agency that
administers compliance with respectto the creditor; and either a statement of specific reasons for the action
taken, ora disclosureofthe applicant’s right to a statement of'specific reasons within 30 days, ifthe
statement is requested within 60 days ofthe creditor’s notification, along with the name, address, and
telephone number ofthe person or office where the statementofreasons may be obtained. The statement
of reasons foradverse action required by this section, mustbe specific and indicatethe principal reason(s)
for adverse action.

ECOA 1002.9(a)(3)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.9(a)(3), requires a creditor to notify business credit applicants ofactiontaken on a credit application
and sets outthe notification requirements for businesses with gross revenues of $1 million or less (in the
preceding fiscal year) and businesses with gross revenues in excess of$1 million (in the preceding fiscal

year).
ECOA 1002.9(c)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.9(c), requires a creditor, within 30 days ofreceipt ofan incompleteapplication, to either notify an
applicant ofactiontaken in accordance with § 1002.9(a) orrequestthe information necessary tocomplete
the application, designating a reasonable period of time for the applicantto providethe information, and
informing the applicantthat failure to providethe information requested will result in no further
consideration.
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ECOA 1002.9(g)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.),as implemented by Regulation B, 12 C.F.R. §
1002.9(g), requires each creditor taking adverseactionto comply with this section, directly orthrougha
third party, when an applicationis made on behalfofan applicantto more than one creditor andno credit is
offered, orif the applicant does notexpressly acceptoruse any credit offered. A notice given bya third
party shalldisclose theidentification of each creditor on whosebehalfthe adverseactionnotice is given.

ECOA 1002.10(a)-(b)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.10(a) and (b), requires thecreditorto designate new accounts to reflect the participationofboth
spouses, ifthe applicant's spouse is permitted to use oris contractually liable on the account (otherthanas a
guarantor, surety, endorser, or similar party). In addition, creditors are required to designate existing
accounts to reflect participation by both spouses, within 90 days afterreceiving a written request to doso
fromone ofthe spouses. Further, this section requires a creditor that furnishes credit informationto a
consumer reporting agency on accounts designated to reflect the participation ofboth spouses, to furnish
the credit information in a manner that will enable the consumer reportingagency to provide access to the
information in the name of either participating spouse.

ECOA 1002.10(c)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.10(c), requires that if, in response to an inquiry, a creditor furnishes credit information on an account
designated toreflect participation of both spouses, the creditor shall furnish the information in the name of
the spouse aboutwhomthe information is requested.

ECOA 1002.11(c)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 CF.R. §
1002.11(c), prohibits a creditor fromaggregating or otherwise combining accounts for the purpose of
determining permissible finance charges orloan ceilings under any Federal or state law if married
applicants voluntarily apply for and obtain individual accounts with the same creditor.

ECOA 1002.12(b)(1)-(7)

The Equal Credit Opportunity Act (15 U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 CF.R. §
1002.12(b)(1) through (b)(7) requires a creditor to retain certain records for prescribed timeframes for
consumer and business applications, existing accounts, other applications, investigation or enforcement
proceedings foralleged violation ofthe Actorthis part, self-testing, and prescreened credit solicitations.

ECOA 1002.13(a)-(c)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.13(a) through (c), requires a creditor to request prescribed data on an application for the purchase or
refinancing ofa dwelling that is occupied or to be occupied by theapplicantas a principal residence. Ifthe
applicant(s) chooses not to provide the information or any part of it, this sectionrequires the creditor to
note this onthe formand to the extentpossible, notethe prescribed data onthe basis of visual observation
or surname. Further, this sectionrequires a creditorto advise theapplicant(s) thatthe informationis being
requested by the Federal Government for the purpose of monitoring compliance with Federal statutes and
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that if the applicant(s) chooses not to provide the information, the creditor is required to document the
prescribed data based on visual observation or surname.

ECOA 1002.14(a)(1)-(4)

The Equal Credit Opportunity Act (15U.S.C. § 1691 etseq.), as implemented by Regulation B, 12 C.F.R. §
1002.14(a)(1) through(a)(4), requires a creditorto provide an applicant, at no charge, a copy ofall
appraisals and other written valuations developed in connection with an application for credit that is to be
secured by a first lien on a dwelling, whetherthe credit is extended or denied, or the application is
incomplete or withdrawn, within prescribed timeframes. A creditor may not provide therequired copies of
appraisals and other written valuations in electronic formunless the consumer consents and the creditor
complies with otherapplicable provisions ofthe E-Sign Act (15U.S.C. § 7001 etseq.). Further, this
section requires a creditor, to mail ordeliverto an applicant a noticein writing ofthe applicant’s right to
receive a copy ofall written appraisals developed in connection with the application, within prescribed
timeframes.

Expedited Funds Availability Act/Regulation CC

EFAA 229.10

EFA A 229.12

The Expedited Funds Availability Act (12U.S.C. § 4001 et seq.), as implemented by Regulation CC, 12
C.F.R. § 229.10, requires a financial institution to make available for withdrawal cash deposits made in
personto an employee ofthe bank, electronic payments, and certain check deposits not later than the
businessday after the banking day on which thebank received the deposit. The financial institutionmust
make available for withdrawal funds deposited in an accountby cashnotmade in person to an employeeof
the bankand checks notdeposited in person not later than the second business day after the banking day on
which the funds are deposited. In addition, the financial institutionmust make the lesser ofthe applicable
dollaramount providedin § 229.10(c)(1)(vii)(A) orthe customer’s daily aggregate deposits of checks not
subject tothe next-day availability rules under § 229.10(c)(1)(ii) through (vi)available on the next business
day.

As aconditionto making the funds available for withdrawal in accordance with this section, the financial
institution may require theuseofa special deposit slip orenvelope for certain checks. Ifthe institution
requires the use of suchspecial deposit slip, § 229.10(c)(3)(ii) requires the financial institution to either
provide the special deposit slip or deposit envelope to its customers or informthemofhow the special
deposit slip orenvelopemay be prepared or obtained. Financial institutions mustmake the special deposit
slip or envelope reasonably available.

The Expedited Funds Availability Act (12 U.S.C. § 4001 etseq.), as implemented by Regulation CC, 12
C.F.R. § 229.12(b), requires a financial institution to make funds deposited in an account for localand
certain other checks available for withdrawalnotlater than the second business day following the banking
day on which funds are deposited. The Federal Reserve Board of Governors adopted check-processing
requirements thathave effectively eliminated the distinction in the requirements for the availability of
funds for withdrawal between localandnon-local checks. Thus, localand nonlocal checks should be
treated the same in terms of funds availability under Regulation CC except as permitted in

§ 229.12(d) through (f).
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EFA A 229.13

EFAA 229.14

The Expedited Funds Availability Act (12U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.13, requires a financial institution to follow certain procedures for exceptions related to new
accounts, large deposits, redeposited checks, repeated overdrafts, reasonable cause to doubt collectability,
and emergency conditions as prescribed by § 229.13(a) through (f). When the financial institution extends
the time ofdeposits subject to exceptions in § 229.13(b) through (e), the financial institution mustprovide
the depositor with a notice in accordance with § 229.13(g)(1) through(g)(4). The financial institution must
also retain arecord ofeach notice provided pursuant to the reasonable cause exceptionunder § 229.13(e)
with a brief statement ofthe facts givingrise to the financial institution’s reason to doubt the collectability
of'the checkin accordancewith § 229.13(g)(5). Finally, § 229.13(h) requires that, ifa financial institution
imposes oneofthe exceptionsin § 229.13(b) through (f), the times periods may be extended only in
accordance with the "reasonable period oftime" parameters outlined in § 229.13(h)(1) through (h)(4).

The Expedited Funds Availability Act (12 U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.14, requires a financial institution to begin toaccrueintereston funds deposited into interest-

bearing accounts no laterthan thebusiness day on which the financial institutionreceives provisional credit
for the funds.

EFAA 229.15(a)-(b)

The Expedited Funds Availability Act (12U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.15 (a) and (b), requires a financial institution to provide disclosures clearly and conspicuously
in writing. The disclosures must be in a form the consumer can keep apart fromthe exceptionsin §
229.15(a) (these exceptions are otherwise covered in § 229.18). The disclosures shallbe grouped together
and not contain informationunrelated to the disclosures required by subpart BofRegulation CC. In
addition, the disclosuremust contain uniformreferences tothe day ofavailability.

EFAA 229.16(a)-(c)

The Expedited Funds Availability Act (12 U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.16(a) through(c), requires a financial institution to provide a disclosurebefore opening a new
account anduponrequest as required by §§ 229.17 and 229.18(d), describing the financial institution’s
policy as to when funds deposited in an account are available for withdrawal, reflecting the policy followed
by the financial institution in “most cases.” Thespecific availability policy disclosure mustinclude, as
applicable, the items listedunder § 229.16(b)(1) through (b)(5). A financialinstitutionthathasa policy of
making deposited funds available for withdrawal sooner than required mustmeet the disclosure andnotice
requirements of § 229.16(c).

EFAA 229.17
The Expedited Funds Availability Act (12 U.S.C. § 4001 et seq.), as implemented by Regulation CC, 12
C.F.R. § 229.17, requires a financial institution to provide a potential customer with the applicable specific
availability policy disclosure in § 229.16 before opening a new account.
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EFAA 229.18

The Expedited Funds Availability Act (12 U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.18, requires a financial institution to provide additional dis closures on preprinted deposit
slips, at locations where employees accept consumer deposits, onautomated teller machines, and upon
request, as required by § 229.18(a) through(d). In addition, the financial institution mustsend a notice to
consumers regarding changes in policy pursuantto the timeframes prescribedunder § 229.18(e).

EFAA 229.19(a)-(b)

EFAA 229.19(f)

EFAA 229.21(g)

EFA A 229.51(b)

EFAA 229.52

The Expedited Funds Availability Act (12 U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.19(a) and (b), requires thata financial institution follow certain availability schedules for
funds mailed to the depository institution; funds deposited at an ATM, nightdepository, lock box, or
similar facility; or funds deposited at a staffed facility or contractual branchif'such deposits are made by
certain times.

The Expedited Funds Availability Act (12U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.19(f), requires a financial institution to establish procedures to ensure thatit complies with the
requirements of Subpart A of Regulation CC, and must provide each employee who performs duties subject
to the requirements of Subpart A with a statementofthe procedures applicable to thatemployee.

The Expedited Funds Availability Act (12U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.21(g), requires a financial institution to retain evidence of compliance with therequirements

imposed by Subpart B for at least two years.

The Expedited Funds Availability Act (12U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.51(b), requires a financial institution thatis the reconvertingbank to ensurethata substitute
checkbears allindorsements applied by parties that previously handled the check in any form for forward
collection orreturn;identifies the converting financial institution in a manner that preserves any previous
reconverting-financial institution’s identifications; and identifies the financial institution that truncated the
original check.

The Expedited Funds Availability Act (12U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.52, requires thata financial institution that transfers, presents, or returns a substitute check (or
a paper or electronic representation ofa substitute check) for which it receives consideration, warrants to
the parties listedunder § 229.52(b) that: the substitute check meets the requirements for legal equivalence
outlined under § 229.51(a)(1) and (a)(2); and no financial institution will receive presentment or return of;
or otherwisebe charged for, the substitute check, the original check, ora paper or electronic representation
of'the substitute check such thatthat person will be asked to make a payment based on a checkthatit has
already paid. Under § 229.52(b), a financial institution that rejects a check submitted for deposit or returns
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a substitute check to its customers provides these warrants regardless of whether ornot thebankreceived
consideration.

EFAA 229.53

The Expedited Funds Availability Act (12 U.S.C. § 4001 et seq.),as implemented by Regulation CC, 12
C.F.R. § 229.53(a), requires a financial institution that transfers, presents, orreturns a substitutecheck ora
paperorelectronic representation ofa substitute check for which it receives consideration, to indemnify the
recipient and any subsequent recipient forany loss incurred by any recipient ofa substitute check if that
loss occurred due tothe receipt ofa substitutecheck instead of the original check. In addition, the financial
institution mustmeet the indemnity amount requirements under § 229.53(b).

EFAA 229.54(b)

The Expedited Funds Availability Act (12U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.54(b), requires a financial institution to ensure that ifthe consumer cannotsubmit his or her
claim by the time specified under § 229.54(b)(1)(i) because of extenuating circumstances, the financial
institution shall extend the 40-calendar-day period by an additional reas onable amount oftime. In addition,
if the consumer fails to provide all the required information under § 229.54(b)(2)(i), the financial institution
must inform the consumer that the claimis not complete and identify the information that is missing. The
financial institution holdingtheaccountsubject to the consumer’s claimmay require the consumerto
submit the information required by § 229.54(b)(3) in writing and, if so, the financial institution mustfollow
the requirements of § 229.54(b)(3)(i) through (b)(3)(iii).

EFAA 229.54(c)-(e)

The Expedited Funds Availability Act (12 U.S.C. § 4001 et seq.), as implemented by Regulation CC, 12
C.F.R. § 229.54(c), requires a financial institution in evaluating a consumer’s claimto follow the
procedures outlinedunder § 229.54(c)(1) through (c)(4) regarding recrediting the consumer’s account,
sendingtheconsumernotice, recrediting a pending investigation, and reversing therecredit, as appropriate.
The financial institution must also meet next-day availability requirements under § 229.54(d)(1), unless it
meets the safeguard exceptions provided by § 229.54(d)(2), in which case the financial institution may not
impose an overdraft fee with respectto drafts drawn by the consumer on such recredited funds until the
timeframe prescribed under § 229.54(d)(3). In addition, the financial institution must meet the notice
requirements of § 229.54(e) regarding recredits, invalid claims, and reversal of recredits.

EFAA 229.57(a)-(b)

The Expedited Funds Availability Act (12 U.S.C. § 4001 etseq.),as implemented by Regulation CC, 12
C.F.R. § 229.57(a) and (b), requires a financial institution to provide a briefdisclosure to consumer
customers that describes thata substitute check is the legal equivalent ofan original check and the
consumer recredit rights thatapply when a consumer in good faith believes that a substitute check was not
properly chargedto his orheraccount. The financial institution mustprovide the disclosures according to
requirements under § 229.57(b) to consumers whoreceive paid checks with periodic account statements
and consumers whoreceive substitute checks onan occasional basis.
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Fair Credit Reporting Act/Regulation V
FCRA 604(b)(2)-3)

Section 604(b)(2) and (3) ofthe Fair Credit Reporting Act(15U.S.C. § 1681b(b)(2) and (3)), requires the
userofaconsumerreport foremploymentpurposes to disclose in writing to the consumer, before the report
is procured or caused to beprocured, that a consumerreportmay be obtained for employmentpurposes.
The userofsuch consumerreports must obtain the consumer's written authorizationto procurethe
consumerreport. Additionally, beforetaking anyadverseaction, based in whole orin part on the consumer
report, this section requires the user ofa consumer reportto provide the consumer a copy ofthe report and
a written description ofthe rights ofthe consumerunderthe Act.

FCRA 604(f)

Section 604(f) of the Fair Credit Reporting Act (15 U.S.C. § 1681b(f)), prohibits the user ofa consumer
report fromusing or obtaining a consumer report forany purpose other thana purpose for which the
consumerreport is authorized to be furnished and thatpurpose is certified in accordance with the Act.

FCRA 604(g)(2); 1022.30(b)

Section 604(g)(2) ofthe Fair Credit Reporting Act(15U.S.C. § 1681b(g)(2)), as implemented by
Regulation V, 12 C.F.R. § 1022.30(b), prohibits a creditor fromobtaining or using medical information
pertaining to a consumer in connection with any determination ofthe consumer’s eligibility, or continued
eligibility, for credit, except as providedin § 604(g)(3)(C) of the Fair Credit Reporting Act or § 1022.30(d)
of Regulation V.

FCRA 605(g)

Section 605(g) of the Fair Credit Reporting Act (15U.S.C. § 1681c(g)) prohibits any person thataccepts
credit ordebit cards forthe transaction ofbusiness fromprinting more thanthe last5 digits ofthe card
number or the expiration date upon any receiptprovided to the cardholder at the pointofthe sale or
transaction. This prohibitionapplies only to electronically printed receipts and not to transactions in which
the sole means ofrecordinga credit card or debit card accountnumber is by handwriting or by an imprint
or copy ofthe card.

FCRA 605A (h)(1)(B)

Section 605A (h)(1)(B) of the Fair Credit Reporting Act(15U.S.C. § 1681c-1(h)(1)(B)), prohibits a
prospective user ofa consumerreport thatincludes an initial fraud alert oran active duty alert in
accordance with this section, fromestablishing a new credit plan or extension of credit, other thanunder an
open-end credit plan (as definedin § 103(j) of the Truth in Lending Act (15 U.S.C. § 1602(j)), in the name
of the consumer, orissuean additional card on an existing credit account requested by a consumer, or grant
any increasein credit limit on an existing credit accountrequested by a consumer, unless the userutilizes
reasonable policies and procedures to forma reasonable beliefthat the user knows the identity ofthe person
making the request. Ifa consumerrequesting the fraud oractive duty alert has specified a telephone
numberto be used for identity verification purposes, before authorizing any new credit plan or extension in
the name of'such consumer, a user of such consumer report mustcontact the consumerusing that telephone
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number or take such otherreasonable steps to verify the consumer's identity and confirmthat the
application foranew credit plan is not the result ofidentity theft.

FCRA 606(a)-(b)

Section 606(a) and (b) of the Fair Credit Reporting Act (15U.S.C. § 1681d(a) and (b)), prohibits any
personfromprocuring orrequesting an investigative consumer report to be prepared unless it is disclosed
to the consumer in writing that an investigative consumer report may be made and thatthe consumerhasa
right to request additional disclosures as provided underthe Act. This disclosure is required to be mailed,
or otherwisedelivered, notlater than threedays afterthe date on which thereport was first requested, and

must include a written summary ofthe rights ofthe consumer prepared pursuantto § 609(c) of the Fair
Credit Reporting Act (15U.S.C. § 1681g(c)).

The person, who procures orrequests the investigative consumer report, mustcertify to the consumer
reporting agency thatthe disclosures under this section were made within prescribed timeframes and that it
will comply with the requirements related to requests for additional information fromthe consumer. If the
consumer submits a request for additional information in the manner provided under this section, the
personwho procures orrequests the investigative consumer report mustmail or otherwise delivera
complete and accurate written disclosure ofthe natureand scopeofthe investigationrequested to the
consumernot later than five days after the date on which therequest for the disclosure was received from
the consumerorthe report was first requested, whichever s the later.

FCRA 607(e)(1)-(2)

Section 607(e)(1) and (e)(2) ofthe Fair Credit Reporting Act (15U.S.C. § 1681e(e)(1)-(2)), prohibits any
person fromprocuring a consumer report for purposes ofreselling thereport (or any informationin the
report)unless the person:

(1) discloses to thecredit reporting agency that furnished the report theidentity oftheend user ofthe
report;

(2) certifies the permissible purpose for which the report is being furnished;

(3) certifies the reportwill be used forno other purposes; and

(4) takes reasonable steps to ensure that the identifications and certifications are accuratebeforethe
information is sold.

FCRA 609(e)(1)-(2)

Section 609(e)(1) and (e)(2) ofthe Fair Credit Reporting Act (15U.S.C. § 1681g(e)(1)-(2)), requires that,
within 30 days ofreceivinga written request froman alleged victimofidentity theft, a business entity that
has otherwise entered into a commercial transaction for consideration with a person who has allegedly
made unauthorized useofa victim’s identity, must provide a copy ofall documents and transaction records,
evidencinganytransactionalleged to be theresult ofidentity theftto: (A) the victim; (B) any Federal,
State, orlocal government law enforcement agency or officer specified by the victimin such arequest; or
(C) any law enforcement agency investigating the identity theft and authorized by the victimto take receipt
of records provided under this subsection.

Prior to providing any documents orrecords requiredunder § 609(e)(1) (15 U.S.C. § 1681g(e)(1)), the
businessentity must comply with the verification ofidentity and claimrequirements under § 609(e)(2) (15
U.S.C. § 1681g(e)(2)), unless the business entity, at its discretion, otherwise has a high degree of
confidence that it knows the identity ofthe victimmaking the request.
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FCRA 609(g)(1)

Section 609(g)(1) ofthe Fair Credit Reporting Act(15U.S.C. § 1681g(g)(1)), requires any person, who
makes or arranges loans and whouses a consumer credit score as defined in subsection (f) of this sectionin
connection with an application fora consumer closed-end or open-end loan that is secured bya 1 to 4 unit
residential real property, to provide the credit score and certain other information required by subsection (f)
of'this sectionincluding the "NOTICETO THE HOME LOAN APPLICANT," as soonas is reasonably
practicable.

FCRA 615(a)

Section 615(a) of the Fair Credit Reporting Act(15U.S.C. § 1681m(a)), requires the user ofa consumer
report to provide oral, written, or electronic notice ofany adverse action taken againsta consumer, if such
action is based in whole orin part on any information contained in the consumerreport. The noticemust
contain all ofthe following:

(1) thename,address, andtelephone number ofthe consumerreportingagency (includinga toll-free
number established by the agency ifthe agency compiles and maintains files on consumers on a nationwide
basis)thatfurnishedthe report, and a statement that the consumer reporting agency did not make the
decision to take the adverseactionand is unable to provide the consumer the specific reasons why the
adverseactionwas taken;

(2) an advisement ofthe consumer’s right to obtain a free copy ofa consumer report within the specified 60
day time period, and to dispute with a consumer reporting agency the accuracy or completeness ofany
information in a consumer report furnished by the agency; and

(3) awritten orelectronic disclosure ofa numerical scoreas defined in § 609(f)(2)(A) (15 U.S.C. §
1681g(f)(2)(A)), that was used by the persontakingany adverse action based in whole or in part on any
information in a consumer report, and the information as set forth in subparagraphs (B) through (E) of §
609(H)(1) (15 U.S.C. § 1681g(f)(1)).

FCRA 615(b)(1)

Section 615(b)(1) ofthe Fair Credit Reporting Act(15U.S.C. § 1681m(b)(1)), requires that, whenever
credit for personal, family, orhousehold purposes is denied or the costincreased based on information
received froma third party other than a consumerreporting agency, a creditor must disclose thenature of
the third-party information within a reasonable period oftime of a written request fromthe consumer.

FCRA 615(d); 1022.54

Section 615(d) of the Fair Credit Reporting Act (15U.S.C. § 1681m(d)) and § 1022.54 ofRegulation V, 12
C.F.R. § 1022.54, require the user ofa consumerreport, in connection with any credit or insurance
transaction that is notinitiated by the consumer and thatconsists ofa firm offer of credit orinsurance, to
provide, with each written solicitation made to the consumer, a clear and conspicuous statementcontaining
the information set forthin § 615(d)(1)(A) through (E) ofthe Fair Credit Reporting Act (15U.S.C. §
1681m(d)(1)(A)-(E)), including, butnotlimited to, the following: that information contained in the
consumer’s credit reportwas used in connection with thetransaction; that the consumerreceived the offer
because the consumer satisfied the criteria for the offer; and that the consumer may prohibit information in
the consumer’s credit file from being used in unsolicited credit or insurance offers in the future. The user
must also provide a prescreen opt-out notice in both a short formand a long form, which must be in the
same language as the offer of credit orinsurance. The notices must be clearand conspicuous and simple
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and easy tounderstand, and must conformto the requirements setforth in 12 C.F.R. § 1022.54(c)(1) and
(©)2).

FCRA 615(g)

Section 615(g) of the Fair Credit Reporting Act (15U.S.C. § 1681m(g)), requires a debtcollectoracting on
behalfofa third party that is a creditor or otheruser ofa consumerreport, is notified that any information
relating to a debt thatthe debtcollectoris attempting to collect may be fraudulent or may be the result of
identity theft, thatperson must:

(1) notify the third party thatthe information may be fraudulent ormay be the result ofidentity theft; and
(2) upon request ofthe consumer to whomthe debt purportedly relates, provide to the consumer all
information to which the consumer would otherwise be entitled ifthe consumer were not a victimof
identity theft, but wished to disputethe debtunder provisions of law applicable to that person.

FCRA 623(a)(1)-(5); (8); 1022.42

Section 623(a)(1) through (a)(5) and § 623(a)(8) of the Fair Credit Reporting Act(15U.S.C. § 1681s-2(a)),
requires furnishers ofinformation to consumer reporting agencies to provide accurate informationrelating
to the consumer, and to follow certain procedures set forthin § 623(a), as applicable, to correctand update
such information. Further, § 1022.42 ofRegulation V, 12 C.F.R. § 1022.42, requires a financial institution
that meets the definition of " furnisher" to establish and implement reas onable written policies and
procedures regarding theaccuracy and integrity ofthe information relating to consumers thatit furnishes to
a consumer reportingagency. Each furnisher must consider and appropriately incorporatethe guidelines in
AppendixE of Regulation Vin developingits policies and procedures, and mustperiodically review its
policies and procedures and update themas necessary to ensure their continued effectiveness.

FCRA 623(a)(6)

Section 623(a)(6) ofthe Fair Credit Reporting Act (15U.S.C. § 1681s-2(a)(6)), requires furnishers of
information to consumer reporting agencies to havein place reasonable procedures to respond to any
notification it receives froma consumer reporting agency regarding informationresulting fromidentity
theft to prevent that furnis her fromrefurnishing such blocked informationunder § 605B (15 U.S.C. §
1681c-2). In addition, ifa consumer properly submits an identity theft report to the furnisher of
information, that furnisher may not furnish such information that purports to relate to the consumerto any
consumer reporting agency, unless the furnisher subsequently knows oris informed by the consumerthat
the information is correct.

FCRA 623(a)(7)

Section 623(a)(7) ofthe Fair Credit Reporting Act (15U.S.C. § 1681s-2(a)(7)), requires any financial
institution that extends credit, and regularly and in the ordinary course ofbusiness furnishes informationto
a nationwide consumer reporting agency, to provide a notice to customers in writing, when negative
information about the customeris provided to the nationwide consumer reportingagency. This notice must
be providedbefore negative informationis furnished, or within 30 days after furnishing thenegative
information. Afterthe notice is provided, a financial institution may submit additionalnegative
information to a nationwide consumer reporting agency with respectto the same transaction, extension of
credit, account, or customer without providing additional notice to thecustomer. A financial institution is
not liable for failing to provide the required noticeif, at the time of the failure, the financial institution
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maintained reasonable policies and procedures to comply with the requirements ofthis sectionor
reasonably believed it was prohibited by law from contacting the consumer.

FCRA 623(b); 1022.43

Section 623(b) of the Fair Credit Reporting Act (15U.S.C. § 1681s-2(b)), requires furnishers of
information to consumer reporting agencies to follow certain procedures set forthin § 623(b) upon notice
of adisputewith regard to the completeness oraccuracy of any information provided to a consumer
reporting agency. Further, § 1022.43 of Regulation V, 12 C.F.R. § 1022.43, requires a financial institution
that meets the definition of " furnisher" and thatreceives a direct dis pute froma consumer to conducta
reasonable investigation ofthe direct dispute if it relates to the information specified in § 1022.43(a)(1)
through (a)(4), unless specifically exempted by § 1022.43(b). The financial institution must conductthe
investigation in accordance with the requirements in § 1022.43(e). If the financial institution determines
that the disputeis frivolous orirrelevant, it must notify the consumer ofthat determinationnot later than
five business days after making the determination, by mail or, if authorized by the consumer for that
purpose, by any other means available to the furnisher. The notice mustinclude thereasons forsuch
determination and identify any information required to investigate thedisputed information.

FCRA 1022.21(a)(1);24(a);25(a)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.), as implemented by RegulationV, 12 CF.R. §§
1022.21(a)(1), 1022.24(a), and 1022.25(a), prohibits a financial institution, unless an exceptionset forthin
§ 1022.21(c) applies, fromusing eligibility information about a consumer thatthe institution receives from
an affiliate, to make a solicitation for marketing purposes to the consumer, unless:

(1) It is clearly and conspicuously disclosed to the consumer in writing or, if the consumer agrees,
electronically, in a concisenotice that theinstitutionmay use eligibility information aboutthatconsumer
received froman affiliate to make solicitations for marketing purposes to the consumer;

(ii) The consumeris provided a reasonable and simple opportunity and method to “optout,” or prohibit the
institution fromusing eligibility information to make solicitations for marketing purposes to the consumer;
and

(ii)) The consumerhasnot optedout.

FCRA 1022.21(a)(3)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.21(a)(3), requires that the notice in § 1022.21(a)(1) be provided:

(i) By an affiliate that has or has previously had a pre-existing business relationship with the consumer; or
(ii) As part ofajoint notice fromtwo or more members ofan affiliated group of companies, provided that
atleast one ofthe affiliates on the joint notice has or has previously had a pre-existing business relationship
with the consumer.

FCRA 1022.22(a)(5)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.22(a)(5), requires a financial institutionto give a consumer a new opt-out noticeif, afterall
continuing relationships with the financial institution or its affiliate(s ) are terminated, the consumer
subsequently establishes another continuing relationship with the financial institution or its affiliate(s) and
the consumer’s eligibility information is to be used to make a new solicitation. Thenew opt-out notice
must apply,at a minimum, to eligibility information obtained in connection with the new continuing
relationship. Consistentwith § 1022.22(b), the consumer’s decisionnotto optout afterreceiving the new
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opt-outnotice would notoverride a prior opt-outelection by the consumer that applies to eligibility
information obtained in connection with a terminated relationship, regardless of whether the new opt-out
notice applies to eligibility information obtained in connection with the terminated relationship.

FCRA 1022.22(b)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.22(b), requires that the election ofa consumerto opt out mustbe effective fora period ofat least five
years beginning when the consumer's opt-outelectionis received and implemented, unless the consumer
revokes theopt-out in writing or, if the consumer agrees, electronically.

FCRA 1022.23(a)(1)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.23(a)(1), requires that an opt-out noticebe clear, conspicuous, and concise, and accurately disclose
the information detailed in § 1022.23(a)(1)(i) through (a)(1)(viii).

FCRA 1022.23(a)(2)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.23(a)(2), requires that if two or more consumers jointly obtain a productorservice, the opt-out notice
must explain how an opt-outdirection by a joint consumer will be treated. An opt-outdirection bya joint
consumer may be treated as applying to allofthe associated joint consumers, or each joint consumer may
be permitted to opt out separately. Ifeach joint consumeris permitted to opt out separately, one ofthe jomt
consumers must be permitted to opt out on behalfofall joint consumers and thejoint consumers mustbe
permitted to exercise their separate rights to opt out in a single response. Further, it is impermissible to
require all joint consumers to opt out before implementing any opt-out direction.

FCRA 1022.26(a)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.), as implemented by RegulationV, 12 CF.R. §
1022.26(a), requires the opt-out noticebe provided sothat each consumer can reasonably be expectedto
receive actualnotice.

FCRA 1022.27(a)-(d)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.27(a) through (d), prohibits solicitations based on eligibility information an institution receives from
an affiliate to a consumer who previously opted out afterthe expiration ofthe opt-out periodunless the
consumer has been givena renewal notice that complies with the requirements of §§ 1022.24 through
1022.26, a reasonable andsimple methodto renew the opt-out, and the consumer does not optout, oran
exception of § 1022.21(c) applies. The renewalnotice mustbe provided by the affiliate that provided the
previous opt-outnotice, or its successor, oras part ofa joint renewalnotice fromtwo ormore members of
an affiliated group of companies, or their successors, thatjointly provided the previous opt-outnotice. The
renewal opt-out notice must be clear, conspicuous, and concise, accurately disclosethe required
information listed in § 1022.27(b)(1) through (b)(8), and follow the timing requirements noted in §
1022.7(c). The opt-outperiod may not be shortened by sending a renewalnotice to the consumer before
expiration ofthe opt-out-period, evenifthe consumer does not renew the opt-out.
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FCRA 1022.31(b)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.31(b), prohibits a person fromdisclosing medical information abouta consumer, received froma
consumer reporting agency orits affiliate, to any other person, except as necessary to carry out the purpose
for which the information was initially disclosed, oras otherwise permitted by statute, regulation, or order.

FCRA 1022.72(a)-(d)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.72(a) through (d), requires a person to provide a risk-based pricing noticeto a consumer, as
determined under § 1022.72(a) and (b), in the form and mannerrequired by this subpart unless an exception
set forth in § 1022.74 applies. Additionally,such a person mustprovide a risk-based pricingnotice to a
consumer in the formand mannerrequired by this subpart ifthe personuses a consumerreportin
connection with a review of credit that has been extended to the consumer, and based in whole orin part on
the consumerreport, the annual percentagerate is increased.

FCRA 1022.73(a)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.), as implemented by RegulationV, 12 CF.R. §
1022.73(a), requires the risk-based pricing noticerequired by § 1022.72(a) or (c) to include the information
specified in § 1022.73 (a)(1)(1) through (a)(1)(ix), and the risk-based pricing notice required by §
1022.72(d) to include the information specified in paragraphs § 1022.73(a)(2)(i) through (a)(2)(ix).

FCRA 1022.73(b)-(c)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.73(b) and (c), requires that therisk-based pricingnotice required by § 1022.72(a), (c), or(d), be clear
and conspicuous; and provided to the consumer in oral, written, or electronic form. Such anotice shallbe
provided in accordance with the timing requirements specified in § 1022.73(c)(1) through (c)(3).

FCRA 1022.75(a)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.75(a), statesthata consumeris entitled to receive no more than onerisk-based pricingnotice under §
1022.72(a) or(c), or one notice under § 1022.74(d), (e), or (f), for each grant, extension, or other provision
of credit; however, a risk-based pricing noticemust be provided whenever the conditions set forth in §
1022.72(d) have been met, evenifa consumerhas previously received a risk-based pricing notice in
connectionwith a grant, extension, or other provision of credit.

FCRA 1022.75(b)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.75(b), requires the person to whoma credit obligationis initially payable, to provide the risk-based
pricing notice described in § 1022.74(a) or (c), orsatisfy therequirements for, and provide thenotice
required underone oftheexceptions in § 1022.74(d), (e), or (f), even if that personimmediately assigns the
credit agreement to a third party and is not the source of funding for the credit.
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FCRA 1022.75(c)

FCRA 1022.82(c)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 C.F.R. §
1022.75(c), requires a personto providea risk-based pricingnotice to each consumer in a transaction
involving two or more consumers who are granted, extended, or otherwiseprovided credit in orderto
satisfy the requirements of § 1022.72(a) or (c), orthe exceptions in § 1022.74(d), (e), or (f). Whetherthe
consumers havethe same address ornot, theperson mustprovidea separatenotice to each consumer, ifa
notice includes a credit score(s). Each separate noticemust contain only the credit score(s) of the consumer
to whomthe notice is provided, and not the credit score(s) ofthe other consumer. If the consumers have
the same address, and the notice does notincludea credit score(s), a person may satisfy therequirements of
§ 1022.75(c)(1) by providinga single noticeaddressed to both consumers.

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.82(c), requires auser of consumer reports to develop and implement reasonable policies and
procedures designed to enable the userto forma reasonable beliefthata consumerreport relates tothe
consumer about whomit has requested thereport, when the userreceives a notice ofaddress discrepancy.

FCRA 1022.82(d)

FCRA 334.91(c)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by RegulationV, 12 CF.R. §
1022.82(d), requires auserto developand implement reasonable policies and procedures for furnishing an
address forthe consumer thatthe user has reasonably confirmed is accurateto the consumerreporting
agency fromwhomit received the notice ofaddress discrepancy whentheuser:

(1) can form a reasonable beliefthat the consumer report relates to the consumer;

(ii) establishes a continuing relationship with the consumer; and

(iii) regularly and in the ordinary course ofbusiness furnishes information to the consumer reporting
agency fromwhich the notice ofaddress discrepancy was obtained.

Further, the policies and procedures must providethatthe user will furnish the consumer's addressto the
consumer reporting agency as partofthe information it regularly furnishes forthe reporting period in
which it establishes a relationship with the consumer.

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by part 334 ofthe FDIC Rules
and Regulations, 12 C.F.R. § 334.91(c), requires a card issuer to establishand implement reasonable
policies and procedures to assess the validity ofa change ofaddress if it receives notification ofa change of
address fora consumer's debit or credit card account and, within a short period oftime afterwards (during
atleast the first 30 days after it receives notification), the card issuerreceives a request for an additional or
replacement card forthe same account. Under these circumstances, the card issuer may notissuean
additional orreplacement card, untilthe card issuer:

(1) notifies the cardholder ofthe requestat the cardholder’s formeraddress orby other means of
communication that the card issuer and the cardholder have previously agreedto, and provides the
cardholder with a reasonable means of reporting incorrectaddress changes; or

(2) otherwiseassesses the validity ofthe change ofaddress in accordance with its policies and procedures
that the cardholder has established pursuantto § 334.90 of this part.
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Violation
Code Description

FCRA 334.91(c)

The Fair Credit Reporting Act(15U.S.C. § 1681 etseq.),as implemented by part 334 ofthe FDIC Rules
and Regulations, 12 C.F.R. § 334.91(e), requires that any written or electronic noticethe card issuer

provides must be clear and conspicuous and provided separately fromits regular correspondence with the
cardholder.

Fair Debt Collection Practices Act

FDCPA 1006.6(b)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.6(b), prohibits a debt collector, except as permitted under § 1006.6(b)(2)(i) or (ii) and §
1006.6(b)(4), from communicating or attempting to communicate with a consumer in connection with the
collection ofany debt at unusual orinconvenienttimes or places as described under § 1006.6(b)(1), when
represented by an attorney as describedunder § 1006.6(b)(2), and at the consumer’s place ofemployment
as described under § 1006.6(b)(3).

FDCPA 1006.6(c)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.), as implemented by RegulationF, 12

C.F.R. § 1006.6(c), prohibits a debt collector, except as specified in § 1006.6(c)(2), from communicating or
attempting tocommunicate further with a consumer, if the consumer notifies the debt collector in writing
that the consumer refuses topay a debt or thatthe consumer wants the debt collector to cease further
communication with the consumer.

FDCPA 1006.6(d)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.6(d), prohibits a debt collector fromcommunicating with any person other than those
specified by § 1006.6(d)(1)(i) through (d)(1)(vi) in connection with the collection ofany debt, unless an
exception applies under § 1006.6(d)(2). In addition, debt collectors must maintain reasonable procedures
for email and text message communications as required by § 1006.6(d)(3) through (d)(5).

FDCPA 1006.6(¢)]

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.), as implemented by RegulationF, 12
C.F.R. § 1006.6(e), requires a debt collector who communicates or attempts to communicate with a
consumer electronically in connection with thecollection ofa debt, to provide a clear and conspicuous
statement describinga reasonable and simple method by which the consumer can opt out of further
electronic communications or attempts to communicateto an e-mail address, other electronic-medium
address, or telephone number. The debt collector may not require, directly or indirectly, that the consumer,
in orderto opt out, pay any fee to thedebtcollector or provide any information other than the consumer’s
opt-outpreferences andthe email address, telephone number for text messages, or other electronic-medium
address subjectto the opt-out request.
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Violation
Code Description

FDCPA 1006.10

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.10, requires a debt collector to follow the formand content of communication requirements
specified by § 1006.10(b) and the frequency of communication requirements s pecified by § 1006.10(c),
when communicating with a person other than the consumer for the purpose ofacquiring location
information about a consumer.

FDCPA 1006.14

The Fair Debt Collection Practices Act (15 U.S.C. 1692 etseq.), as implemented by RegulationF, 12
C.F.R. § 1006.14, prohibits a debtcollector fromengaging in any conduct where the natural consequence

of which is to harass, oppress, orabuse any person in connection with the collectionofa debt, including,
but not limited to, the conduct described in § 1006.14(b) through (h).

FDCPA 1006.18(a)-(d)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.18(a) through(d), prohibits a debt collector fromusing any false, deceptive, ormisleading
representation or means in connection with the collection ofany debt, including, but not limited to, the
conduct described in § 1006.18(b) through(d).

FDCPA 1006.18(c)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.18(e), requires a debt collector, except as permitted in § 1006.18(e)(3), to make the
disclosuresunder § 1006.18(e)(1) for initial communications with the consumerand § 1006.18(e)(2) for
subsequent communications with the consumer. As required by § 1006.18(e)(4), a debt collector must
make the disclosures required under § 1006.18(e)(1) and (e)(2) in the same language(s) used forthe rest of
the communication in which the debt collector conveyed the disclosures. Any translation ofthe disclosures
a debt collectoruses mustbe complete and accurate.

FDCPA 1006.18(f)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.18(f), requires thatifa debt collectoruses an assumed name when communicating or
attempting tocommunicate with a person, the assumed name must be used by the employee consistently
and the debtcollectormust beable to readily identify any employee using an assumed name.

FDCPA 1006.22

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.22, prohibits a debtcollector fromusing unfair orunconscionable means to collector
attempt to collect any debt, including butnotlimited to, the conduct described in § 1006.22(b) through (f).

FDCPA 1006.26(b)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.26(b), prohibits a debt collector frombringing or threateningto bring a legal action againsta
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Violation
Code Description

consumer to collect a time-barred debt. This paragraph (b)doesnotapply to proofs ofclaim filed in
connection with a bankruptcy proceeding.

FDCPA 1006.30(a)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.30(a), prohibits a debtcollector, except as permitted in § 1006.30(a)(2), from furnishing
information about thedebt to a consumer reportingagency before the debt collector takes the actions
describedin § 1006.30(a)(1)(i) or (a)(1)(ii).

FDCPA 1006.30(b)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.), as implemented by RegulationF, 12
C.F.R. § 1006.30(b), prohibits a debt collector, except as provided in § 1006.30(b)(2), fromselling,
transferring for consideration, or placing for collectiona debt ifthe debtcollector knows or should know
that the debt has been paid orsettled or discharged in bankruptcy.

FDCPA 1006.30(c)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.30(c), requires that ifa consumer makes any single payment to a debtcollector with respect
to multiple debts owed by the consumerto thedebt collector, thedebt collector: (1) must not apply the
payment to any debt that is disputed by the consumer; and (2) if applicable, must apply the payment in
accordance with the consumer’s directions.

FDCPA 1006.30(d)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.), as implemented by RegulationF, 12
C.F.R. § 1006.30(d), requires a debt collector who brings a legal action against a consumer, other than to
enforce an interestin real property securing the consumer’s debt, to bring suchaction only in the judicial
district or similar legal entity in which the consumer signed the contractsued upon orin which the
consumerresides at the commencementofthe action.

FDCPA 1006.30(e)

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.30(e), prohibits a debtcollector fromdesigning, compiling, and furnishing any formthat the
debt collector knows would be used to causea consumer to falsely believethata person other than the
consumer’s creditor is participating in collecting, or attemptingto collect, a debt that the consumer
allegedly owes to the creditor.

FDCPA 1006.34

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.34, requires a debt collector, except as provided in § 1006.34(a)(2), to provide a consumer
with the validation informationrequired by § 1006.34(c) either by sending the consumer a validation notice
in a manner prescribed by § 1006.42, or by providing the validation information orally in the initial
communication notice. As required under § 1006.34(d), the validation information under paragraph (c) of
this section mustbe clear and conspicuous.
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FDCPA 1006.38

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.38, prohibits a debtcollector fromengaging in any collection activities or communications
that overshadow or are inconsistent with the disclosure ofthe consumer’s rights to dispute thedebtandto
requestthe name and address ofthe original creditor. Ifthe consumerrequests information aboutthe
original creditor in writing and within the validation period, a debtcollector must cease collectionofthe
debt until the debt collector satis fies therequirements of § 1006.38(c)(1) or(c)(2). If the consumer disputes
the debt in writing and within the validation period, thedebtcollector mustcease collection ofthe debt or
any disputed portion ofthe debtuntil the debt collectorsatisfies § 1006.38(d)(2)(i) or (ii).

FDCPA 1006.42

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12
C.F.R. § 1006.42, requires a debt collector, except as provided forunder § 1006.42(a)(2), who sends
disclosures required by the Act and this part in writing or electronically must doso in a mannerthat is
reasonably expected to provide actual notice, and in a form that the consumer may keep and access later.
To comply with § 1006.42(a), a debt collector must comply with the requirements of § 1006.42(b) for
certain disclosures sent electronically.

FDCPA 1006.100

The Fair Debt Collection Practices Act (15U.S.C. 1692 etseq.),as implemented by RegulationF, 12

C.F.R. § 1006.100, requires a debtcollector, except as permitted under § 1006.100(b), to retain records that
are evidence of compliance ornoncompliance with the FDCPA and this partstarting on the date thedebt
collectorbegins collection activity ona debt until three years afterthe debtcollector’s last collection
activity on the debt.

Fair Housing Act

FHA 3383

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the FDIC’s Fair Housing regulations,
12 CF.R. § 338.3, requires an FDIC-supervised institution that advertises loans covered by the Fair
Housing Act to prominently indicatein its advertising that it makes suchloans without regard to race,
color, religion, national origin, sexhandicap, or familial status. An FDIC-supervised institution may satisfy
this requirement by including the Equal Housing Lender or Equal Housing Opportunity logotype and
legend in written advertisements and the statement " Equal Housing Lender" or "Equal Opportunity Lender"
in oraladvertisements. Further, this section prohibits theuseofwords, symbols, models or other forms of
communication that express, imply, or suggest a discriminatory preference or policy ofexclusionin
violation ofthe provisions ofthe Fair Housing A ct or the Equal Credit Opportunity Act.

FHA 3384

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the FDIC’s Fair Housing regulations,
12 C.F.R. § 338.4, requires FDIC-supervised institutions that make loans covered by the Fair Housing Act
to display the Equal Housing Lender or Equal Housing Opportunity poster, which conforms to size and text
specifications, in a central location within the FDIC-insured institution where deposits are received or loans
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Violation

Code Description
covered bythe Fair Housing Act are made. The postermust be clearly visible to the general public
entering thearea where theposteris displayed.

FHA 338.9

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the FDIC’s Fair Housing regulations,
12 CF.R. § 338.9, requires a bank which refers any applicants to a controlled entity as definedin §
338.6(b), and which purchases any home loans originated by the controlled entity, to require the controlled
entity to enterinto a written agreement with the bank. The agreement must providethatthe entity will: (a)
comply with the requirements of § § 338.3,338.4 and 338.7, and, if otherwise subjectto Regulation C (12
C.F.R. part 1003), also comply with § 338.8; (b) open its books and records to examination by the FDIC;
and (c) comply with all instructions and orders issued by the FDIC with respect toits loan practices.

FHA 100.110(b) COLOR

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residentialreal estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, becauseof color.

FHA 100.110(b) FAM-STATUS

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residentialreal estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, because of familial status.

FHA 100.110(b) HANDICAP

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available such
a transaction, orin the terms or conditions of such a transaction, because ofhandicap.

FHA 100.110(b) N-ORIG

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, because ofnational origin.

FHA 100.110(b) RACE

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the DepartmentofHousing and Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, because ofrace.
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Violation
Code

Description

FHA 100.110(b) RELIGION

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, because ofreligion.

FHA 100.110(b) SEX

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.110(b), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available such
a transaction, or in the terms or conditions of such a transaction, because of'sex.

FHA 100.120(a) COLOR

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any personorentity engaged in
residentialreal estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance fora dwelling, because of color. Prohibited discriminationincludes, butis not
limited to, the practices describedin § 100.120(b)(1) through (b)(4).

FHA 100.120(a) FAM-STATUS

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any personor entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance for a dwelling, because of familial status. Prohibited discrimination includes,
butis not limited to, the practices described in § 100.120(b)(1) through (b)(4).

FHA 100.120(a) HANDICAP

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any person or entity engaged in
residentialreal estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance for a dwelling, because ofhandicap. Prohibited discriminationincludes, but is

not limited to, the practices described in § 100.120(b)(1) through (b)(4).

FHA 100.120(a) N-ORIG

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the DepartmentofHousingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any personor entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance fora dwelling, because of national origin. Prohibited discriminationincludes,
but is not limited to, the practices described in § 100.120(b)(1) through (b)(4).
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Violation
Code

Description

FHA 100.120(a) RACE

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housing and Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any personorentity engaged in
residentialreal estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance for a dwelling, because ofrace. Prohibited discrimination includes, but is not
limited to, the practices describedin § 100.120(b)(1) through (b)(4).

FHA 100.120(a) RELIGION

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.120(a), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance for a dwelling, because ofreligion. Prohibited discrimination includes, but is
not limited to, the practices described in § 100.120(b)(1) through (b)(4).

FHA 100.120(a) SEX

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.120(a), prohibits any person or entity engaged in
residential real estate-related transactions fromdiscriminating against any person in making available loans
or other financial assistance for a dwelling, becauseof sex. Prohibited discriminationincludes, butis not
limited to, the practices describedin § 100.120(b)(1) through (b)(4).

FHA 100.125(a) COLOR

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.125(a), prohibits any person or entity engaged in
the purchasing ofloans orother debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, orsecurities, or imposing differentterms or conditions for such purchases
because of color. Unlawful conductunder this section includes, but is notlimited to, conductdescribed in

§ 100.125(b)(1) through(b)(3).

FHA 100.125(a) FAM-STATUS

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the DepartmentofHousingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.125(a), prohibits any personor entity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because of familial status. Unlawful conduct underthis sectionincludes, butis not limited to, conduct
describedin § 100.125(b)(1) through (b)(3).

FHA 100.125(a) HANDICAP

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the DepartmentofHousing and Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.125(a), prohibits any person or entity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
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repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because ofhandicap. Unlawful conduct under this sectionincludes, but is not limited to, conduct described
in § 100.125(b)(1) through (b)(3).

FHA 100.125(a) N-ORIG

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.125(a), prohibits any person orentity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because ofnational origin. Unlawful conduct under this sectionincludes, butis not limited to, conduct
describedin § 100.125(b)(1) through (b)(3).

FHA 100.125(a) RACE

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.125(a), prohibits any person or entity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because ofrace. Unlawful conductunderthis section includes, but is notlimited to, conduct described in §

100.125(b)(1) through (b)(3).

FHA 100.125(a) RELIGION

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.125(a), prohibits any person or entity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because ofreligion. Unlawful conduct under this section includes, but is not limited to, conduct described
in § 100.125(b)(1) through (b)(3).

FHA 100.125(a) SEX

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.125(a), prohibits any person or entity engaged in
the purchasing ofloans or other debts or securities which supportthe purchase, construction, improvement,
repair or maintenance ofa dwelling, or which are secured by residential real estate, fromrefusing to
purchase such loans, debts, or securities, or imposing differentterms or conditions for such purchases
because of sex. Unlawful conductunder this section includes, but is notlimited to, conductdescribedin §

100.125(b)(1) through (b)(3).

FHA 100.130(a) COLOR

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any personor entity engaged in
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the making of loans orin the provision of other financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions forthe availability of such loans or other
financial assistance because of color. Unlawful conductunderthis section includes, but is notlimited to,
conduct described in § 100.130(b)(1) through (b)(5).

FHA 100.130(2) FAM-STATUS

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any personorentity engaged in
the making of'loans orin the provisionofother financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions for the availability ofsuch loans or other
financial assistance because of familial status. Unlawful conduct under this sectionincludes, butis not
limited to, conductdescribedin § 100.130(b)(1) through (b)(5).

FHA 100.130(a) HANDICAP

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any personorentity engaged in
the making of loans orin the provisionofother financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions for the availability of such loans or other
financial assistance because ofhandicap. Unlawful conduct under this section includes, but is not limited
to, conduct described in § 100.130(b)(1) through (b)(5).

FHA 100.130(a) N-ORIG

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any personor entity engaged in
the making of loans orin the provision ofother financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions forthe availability ofsuch loans or other

financial assistance because ofnational origin. Unlawful conduct under this sectionincludes, butis not
limited to, conductdescribedin § 100.130(b)(1) through (b)(5).

FHA 100.130(a) RACE

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any person or entity engaged in
the making of loans orin the provision of other financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions for the availability of such loans or other
financial assistance because ofrace. Unlawful conductunderthis section includes, but is notlimited to,
conduct described in § 100.130(b)(1) through (b)(5).

FHA 100.130(a) RELIGION

The Fair Housing Act(42U.S.C. §§ 3601-3619), as implemented by the Departmentof Housing and Urban
Development’s Fair Housingregulations, 24 C.F.R. § 100.130(a), prohibits any personorentity engaged in
the making of loans orin the provision ofother financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions forthe availability ofsuch loans or other
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financial assistance because ofreligion. Unlawful conductunder this section includes, but is notlimited to,
conduct described in § 100.130(b)(1) through (b)(5).

FHA 100.130(a) SEX

The Fair Housing Act(42 U.S.C. §§ 3601-3619), as implemented by the Departmentof Housingand Urban
Development’s Fair Housing regulations, 24 C.F.R. § 100.130(a), prohibits any person or entity engaged in
the making of loans orin the provision of other financial assistancerelating to loans covered by the Fair
Housing Act fromimposing different terms or conditions forthe availability of such loans or other

financial assistance because ofsex. Unlawful conductunderthis section includes, but is notlimited to,
conduct described in § 100.130(b)(1) through (b)(5).

Flood Insurance Act

FLOOD 339.3(a)

The Flood Disaster Protection Act 0of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.3(a), prohibits an FDIC-supervised institution frommaking,
increasing, extending, orrenewing a designated loan secured by a building, a mobile home, or personal
propertyunless theunderlying security is covered by flood insurance forthe termofthe loan. Further, the
amount ofinsurancemust be at least equal to the lesser ofthe outstanding principal balance ofthe
designated loan or the maximum limit of coverageavailable forthe particular type of property securingthe
loan.

FLOOD 339.3(c)

The Flood Disaster Protection Act 0of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.3(c), requires that, effective July 1,2019, an institutionmust
accept private flood insurance, as defined in § 339.2, in satisfaction ofthe flood insurance purchase
requirement in § 339.3(a) if the policy meets the coveragerequirements in § 339.3(a). The institution may
acceptapolicy that is not issuedunder the NFIP and thatdoes notmeet the definition ofprivate flood
insurance ifthe policy meets therequirements under § 339.3(c)(3)(i) through (c)(3)(iv). Additionally, the
institution may accept a plan issued by a mutual aid society, as defined in

§ 339.2, if the plan meets therequirements under § 339.3(c)(4)(i) through (c)(4)((iv).

FLOOD 339.5(a)

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.5(a), requires an FDIC-supervised institution, or a servicer
acting on its behalf, to require theescrow ofall premiums and fees forany flood insurance required under §
339.3(a) for any designated loan secured by residential improvedreal estate ora mobile home that is made,
increased, extended, orrenewed on or after January 1, 2016, except as provided by § 339.5(a)(2) or
339.5(c).

If, at any time during the termofa designated loan, it is determined that an exceptionunder § 339.5(a)(2)
does notapply, then the FDIC-supervised institution or its servicer must require the escrow ofall premiums
and fees forany flood insurance required under § 339.3(a) as soonas reasonably practicable. The flood
insurance premiums and fees are required to bedeposited in an escrow account onbehalfofthe borrower.
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This escrow account willbe subject to escrow requirements adopted pursuant to § 10 of the Real Estate
Settlement Procedures Actof1974 (12 U.S.C. § 2609). Following receipt ofanotice fromthe
Administrator of FEMA orother provider of flood insurance that premiums are due, the FDIC-supervised
institution, or servicer acting onits behalf, must pay the amount owed to the insurance provider fromthe
escrowaccount by the premiumdue date.

FLOOD 339.5(b)

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.5(b), requires an FDIC-supervised institution, or servicer
acting on its behalf, to mail or delivera written notice that informs theborrower thatthe FDIC-supervised
nstitution is required to escrow all premiums and fees forrequired flood insurance. The notice must be
provided forallloans for which an FDIC-supervised institution is required to escrow under § 339.5(a), or
339.5(c)(2), ormay be required to escrow under § 339.5(a)(3), and must be provided with the notice
required under § 339.9, using language thatis substantially similar to model clauses on the escrow
requirement in Appendix A ofpart 339.

FLOOD 339.5(c)(2)

The Flood Disaster Protection Act 0of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.5(c)(2), requires an FDIC-supervised institution that
previously qualified forthe exceptionin § 339.5(c)(1), but no longer qualifies because it had assets of $1
billion ormore for two consecutive calendar year ends, to escrow premiums and fees for flood insurance
pursuantto § 339.5(a) forany designated loan made, increased, extended, orrenewed onorafter July 1 of
the first calendaryear of changed status.

FLOOD 339.5(d)

The Flood Disaster Protection Act 0of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.5(d), requires an FDIC-supervised institution, ora servicer
acting on its behalf, to offer and make available to the borrower the optionto escrow all premiums and fees
for any flood insurancerequired under § 339.3 for any loan secured by residential improved real estateora
mobile home that is outstanding onJanuary 1,2016, orJuly 1 ofthe first calendar year in which the FDIC-
supervised institution has had a change in status pursuantto § 339.5(c)(2), unless the loan or FDIC-
supervised institution qualifies foran exception fromthe escrow requirement under § 339.5(d)(1).

Further, an FDIC-supervised institution, or servicer acting on its behalf, is required to mail ordeliverto the
borrowerno later than June 30,2016, or September 30 of the first calendar year in which the institution has
had a changein status pursuant to § 339.5(c)(2), a notice in writing, or electronically ifagreed to by the
borrower, informing the borrower ofthe option to escrow all premiums and fees forany required flood
insurance and the methods by which the borrower may request the escrow. Such notice must be provided
for any loan subject to § 339.5(d), using language similar to the model clausein AppendixB of part 339.
An FDIC-supervised institution or servicer is required to begin escrowing premiums and fees for flood
insurance as soonas reasonably practicable after receiptofthe borrower's requestto escrow.

FLOOD 339.6

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.6, requires an FDIC-supervised institution to use the
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standard flood hazard determination formdeveloped by the Administrator of FEM A when determining
whetherthe building or mobile home offered as collateral fora loan is or will be located in a special flood
hazard area in which flood insuranceis available. Further, the FDIC-supervised institution is required to
retain a copy ofthe completed standard flood hazard determination form, in either hard copy or electronic
form, forthe period oftime the institution owns the loan.

FLOOD 339.7(a) FP-NOTICE

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.7(a), requires an FDIC-supervised institution, ora servicer
acting on its behalf, that determines at any time during thetermofa designated loan that the building or
mobile home and any personal property securingthe designated loan is not covered by flood insurance oris
covered by flood insurance in an amountless than the amount required by § 339.3, to notify the borrower to
obtain flood insurance, at the borrower's expense, in an amount at least equal to the amount required under
§339.3 forthe remaining termofthe loan.

FLOOD 339.7(a) FP-INSURANCE

The Flood Disaster Protection Act 0of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.7(a), requires an FDIC-supervised institution, or a servicer
acting on its behalf, to purchase insurance on the borrower's behalf if the borrower fails to obtain flood
insurance within 45 days after the FDIC-supervised institution or its servicer notifies theborrower ofthe
need to obtain floodinsurance, at the borrower's expense, in an amount at leastequal to the amount
required under §339.3 for the remaining termofthe loan. The FDIC-supervised institutionorits servicer
may charge theborrower for the cost of premiums and fees incurred in purchasing the insurance, including
premiums or fees incurred for coverage beginning onthe date on which flood insurance coverage lapsed or
did not provide a sufficient coverage amount.

FLOOD 339.7(b)(1)

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.7(b)(1), requires thatwithin 30 days ofreceipt ofa
confirmation ofa borrower’s existing flood insurance coverage, an FDIC-supervised institution or its
servicer must: (i) notify the insurance provider to terminate any insurance purchased by the institution or its
servicerunder § 339.7(a); and (ii) refund to the borrower all premiums and any related fees paid by the
borrower for any insurance purchased by the institution orits servicerunder § 339.7(a) during any period
during which the borrower's flood insurance coverage and the insurance coverage purchased by the
institution orits servicer were each in effect.

FLOOD 339.8

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.8, allows an FDIC-supervised institution ora servicer acting
on its behalf, to chargea reasonable fee for determining whether the building or mobile home securing the
loan is located orwill be located in a special flood hazard area, ifthe determination meets one ofthe
conditions under § 339.8(b)(1) through (b)(4).
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FLOOD 339.9

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.9, requires an FDIC-supervised institutionto furnish a
written notice to theborrower and to the servicer in all cases whether ornotflood insurance is available
underthe Actforthe collateral securing the loan, when making, increasing, extending, or renewing a loan
securedby a building ormobile home located orto be located in a designated special flood hazard area.
The written notice mustinclude the information detailed in § 339.9(b)(1) through (b)(6); follow the timing
of, record ofreceipt for, and the alternative methods of providing the noticeas provided in 339.9(c) through
(e). A financialinstitution will be considered in compliance with the requirement fornotice to the
borrowerunder this sectionby providing a written notice containing the language presented in AppendixA.

FLOOD 339.10

The Flood Disaster Protection Act of 1973 (42 U.S.C. §§ 4001-4129), as implemented by part 339 of the
FDIC Rules and Regulations, 12 C.F.R. § 339.10, requires an FDIC-supervised institution to notify the
Administrator of FEMA ordesignee in writing ofthe identity ofthe servicer ofthe loan, when the
institution makes, increases, extends, renews, sells, or transfers a loan secured by a buildingor mobile
home located orto be located in a special flood hazard area. Further, the institution is required to notify the
Administratorof FEMA ordesignee ofany changein the servicerofaloan described in this section, within
60 days afterthe effective date of change.

Garnishment of Accounts Containing Federal Benefits
GARNISHMNT 212.4

The Garnishment of Accounts Containing Federal Benefit Payments rule, 31 C.F.R. § 212.4, requires a
financial institution, prior to taking any otheractionrelated to a garnishment order issued against a debtor,
and no later than two business days following receipt ofthe order, to examine the orderto determine if the
United States ora State child support enforcement agency has attached orincluded a Notice ofRight to
Gamish Federal Benefits, as set forthin AppendixB to this part. Ifthe Notice ofRight to Garnish Federal
Benefits is attached orincluded, then the financial institution must follow its otherwise customary
procedures forhandling the order, and ifthe Notice of Right to Garnish Federal Benefits is notattached or
included, thenthe financial institutionmust follow the procedures in §§ 212.5and 212.6.

GARNISHMNT 212.5

The Garnishment of Accounts Containing Federal Benefit Payments rule, 31 C.F.R. § 212.5, requires a
financial institution to performan account review whenit is served a garnishment orderissued againsta
debtor within the timeframes prescribed by § 212.5(a)(1) and (a)(2). The financial institutionmustthen
follow procedures in § 212.6 if the benefit paymentwas deposited during the lookback period as noted
under § 212.5(c). If the benefit paymentwas not deposited during that period, the financial institution must
follow its otherwise customary procedures. The financial institution mustperforman account review
accordingto the requirements of § 212.5(d) through (f) without consideration for any other attributes ofthe
account orthe garnishment order, including but not limited to § 212.5(d)(1) through (d)(6). The financial
institution mustperformthe account review prior to taking any other actions related to the garnishment
orderthat may affect funds in the account, and, performthe review separately for each account in the name
of anaccountholder.
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GARNISHMNT 212.6
The Garnishment of Accounts Containing Federal Benefit Payments rule, 31 C.F.R. § 212.6, requires a
financial institution to adhere to therules and procedures prescribedin § 212.6(a) through (h) if an account
review shows thata benefit agency deposited a benefit paymentinto an account during the lookback period.

GARNISHMNT 212.7

The Garnishment of Accounts Containing Federal Benefit Payments rule, 31 C.F.R. § 212.7, requires a
financial institution to issue the notice to account holder, as required by § 212.6(e), in cases where a benefit
agency deposited a benefit paymentinto an account during the lookback period, where the balancein the
account on the date ofaccountreview was above zero dollars and the bank established a protected amount,
and where there are funds in the accountin excess ofthe protected amount. In addition, the financial
mstitution mustfollow the content, delivery, and timing requirements under § 212.7(b), (e), and (f) when
providing the notice to the account holder named in the garnishment order.

GARNISHMNT 212.11(b)

The Garnishment of Accounts Containing Federal Benefit Payments rule, 31 C.F.R. § 212.11(b), requires a
financial institution to maintainrecords ofaccount activity and actions taken in response to a garnishment
order, sufficient to demonstrate compliance, fora period ofnot less than two years fromthe date on which
the financial institution receives the garnishmentorder.

Home Mortgage Disclosure Act/Regulation C — Data Reported Beginning in 2018

HMDA 1003.4(a)

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.4(a), requires a nonexempt financial institutionto collect data regarding applications for
covered loans received, originated, and purchased foreach calendaryear. An institutionshall collect data
regarding requests under a preapproval program, as definedin § 1003.2(b)(2), only if the preapproval
requestis denied, approved but not accepted, orresults in the origination ofa home purchaseloan. The
data collected must include all the information listedin § 1003.4(a)(1) through (a)(38).

HMDA 1003.4(b)

HMDA 1003.4(e)

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.4(b), requires financial institutions to collect data about the ethnicity, race,and sexofthe
applicant or borrower in the manner provided in AppendixB to RegulationC.

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12

C.F.R. § 1003.4(e), requires nonexempt banks and savings associations that are required to report dataon
small business, small farm, and community development lending under the Community Reinvestment Act
to also collect the informationrequired by § 1003.4(a)(9)(ii) for property located outside Metropolitan
Statistical Areas and Metropolitan Divisions in which the institution has a home or branchoffice, or outside
any Metropolitan Statistical Area.
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HMDA 1003.4()

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.4(f), requires a financial institution to record the data collected pursuant to this section ona
loan/application register within 30 calendar days afterthe end ofthe calendar quarter in which finalaction
is taken.

HMDA 1003.5(a)

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.5(a), requires a nonexempt financial institution to send its complete loan/application register
in an electronic format to the appropriate Federalagency, as defined by § 1003.5(a)(4), by March 1
following the calendar year for which the loan data are compiled. A nonexempt subsidiary ofabankor
savings association must complete a separate loan/applicationregister, which it must submit, directly or
throughits parent, to the appropriate Federal agency for the subsidiary's parent by March 1 following the
calendaryear for which the loan dataare compiled. This annual submissionmustincludethe information
specified in § 1003.5(a)(3)(i) through (a)(3)(vii)and must be certified as accurate and complete by an
authorized representative ofthe financial institution with knowledge ofthe data. The institution shallretain
a copy of'its loan/applicationregister for at least three years. Procedures forthe submission of dataare
available at www.consumerfinance.gov/hmda.

HMDA 1003.5(b)(2)-(d)

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.5(b)(2) through (d), requires a financial institution to provide a written notice that clearly
conveys that theinstitution's HMDA disclosure statementand modified loan/application register may be
obtained on the CFPB's Web siteat www.consumerfinance.govhmda. Thesenotices mustbe made
available to the public during normal business hours, upon request, at the institution's home office, and each
branch office, physically located in each Metropolitan Statistical Area and each Metropolitan Division.
The notice regarding the institution's HM DA disclosure statement mustbe made available no later than
three business days afterreceiving notice fromthe FFIEC that the disclosure statement is available and
must be available to the public fora period of five years. The notice related to the institution's modified
loan/application register must be made available during the calendar year following the year for which the
data was collected and mustbe made available to the public fora period ofthree years.

HMDA 1003.5(c)

The Home Mortgage Disclosure Act (12 U.S.C. § 2801 etseq.), as implemented by Regulation C, 12
C.F.R. § 1003.5(e), requires a financial institution to post a generalnotice about the availability of’its
HMDA data in the lobby ofits home office and ofeachbranch office physically located in each
Metropolitan Statistical Area and each Metropolitan Division. This noticemust clearly convey that the
institution's HMDA datais available on the CFPB's Web site at www.consumerfinance.gov/hmda.

Homeowners Protection Act
HPA 3(a)-(g)

Section 3 of the Homeowner’s Protection Act of 1998 (12 U.S.C. § 4902(a)-(g)), requires a mortgage
servicerto cancel privatemortgage insurance (PMI) when the borrower submits a request in writing to the
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servicer, has a good payment history, is current on payments, and meets certain previously established
qualifications. Additionally, the serviceris required to terminate PMIon the earliest date that both: (1) the
mortgage principalis scheduled to reach 78% ofthe original value ofthe secured property; and (2) the
borroweris current on mortgage payments.

Forhigh-risknon-conforming loans, the servicer is required to terminate borrower-paid PMIwhenthe
mortgage principalis scheduled to reach 77% ofthe original value ofthe secured property. This section
also prohibits theservicer fromrequiring PMIbeyond the first day of the month immediately following the
date that is the midpoint ofthe loan’s amortization periodif the loan payments are current, and prohibits
additional payments or premiums for PM130 days afterthe insurance is cancelled or terminated.

The servicer must return allunearned PMI premiums to the borrower within 45 days after canceling or
terminating PMIcoverage. Further, ifthere is a modification ofthe terms or conditions ofa loan, the
cancellation date, termination date, or final termination date must be recalculated toreflect the modified
terms and conditions.

HPA 4(a)(1)-(2)

Section 4(a)(1) and (2) of the Homeowner’s Protection Act 0of 1998 (12 U.S.C. § 4903(a)(1)-(2)), requires
initial disclosures in writing at the time of consummation for non-exempt residential mortgage transactions
that will require private mortgage insurance. Specific information is required onthe initial disclosures for
fixed rate and adjustable rate residential mortgage transactions, as detailed in § 4903(a)(1)(A) and §
4903(a)(1)(B), respectively, detailing theborrower’s rights to cancel this private mortgage insurance.
Further, at the time the transaction is consummated, a written noticemust be provided for high-risk
residential mortgage transactions thatstates private mortgage insurance will not be required beyond the
midpoint ofthe loan’s amortization schedule, ifthe loan payments are current on thatdate.

HPA 4(2)(3)

Section 4(a)(3) of the Homeowner’s Protection Act 0f 1998 (12 U.S.C. § 4903(a)(3)), requires annual
written statements for residential mortgage transactions thatrequire private mortgage insurance (PMI). The
annual statementmust set forth the borrower's rights to cancellation or termination ofthe PMIand must
identify the servicer’s mailing address and telephone number so the borrower may contact the serverto
determine if the borrower may cancel the PMIL

HPA 5(a)

Section 5(a) ofthe Homeowner’s Protection Actof1998 (12 U.S.C. § 4904(a)), requires the servicerto
notify the borrower in writing not later than 30 days after the private mortgage insurance (PM1) is cancelled
or terminated. The notice shall disclose that the PMI has terminated and theborrower no longer has PMI,
and that no further premiums, payments, or other fees are dueor payable by the borrower in connection
with the PML

HPA 5(b)(1)-(2)
Section 5(b)(1) and (2) of the Homeowner’s Protection Act of 1998 (12 U.S.C. § 4904(b)(1) and (2)),

requires the servicer to provide a written noticeto the borrower ifa mortgage servicer determines that a
mortgage will not qualify for cancellation or termination of private mortgage insurance. The noticeshall
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disclosethe grounds on whichthe determination was made. Ifan appraisal was used, theservicermust
give the results ofthe appraisal to the borrower.

With respect tothe denial ofa requested cancellation, the noticerequired under this section must be
provided not later than 30 days following thelater of: (1) the date the borrower's request for cancellation is
received; or (2) the date on which theborrower satisfies any evidence or certificationrequirements. Ifthe
requirements ofan automatic termination are notmet, the notice is due notlater than 30 days after the
scheduledtermination date.

HPA 6(c)(1)

Section 6(c)(1) of the Homeowner’s Protection Act of 1998 (12 U.S.C. § 4905(c)(1)), requires, in a
residential mortgage transactioninvolving lender-paid mortgage insurance, that the written notice
containing information specified under this section beprovided notlaterthanthe dateofthe loan
commitment. The written notice provided to the borrower mustexplain certain unique features oflender-
paid mortgage insurance, including how this type of insurance differs fromborrower-paid mortgage
insurance, a generic analysis ofthe advantages and disadvantages ofeach type of mortgage insuranceover
a 10-yearperiod assuming prevailing interest and property appreciation rates, and the potential Federal tax
implications oflender-paid mortgage insurance.

HPA 6(c)(2)

Section 6(c)(2) of the Homeowner’s Protection Act 0f 1998 (12 U.S.C. § 4905(c)(2)), requires, in a
residential mortgage transactioninvolving lender-paid mortgage insurance, that a written notice be
provided tothe borrower not later than 30 days after the termination date thatwould apply in the case of
borrower paid mortgage insurance. The noticemust indicate thatthe borrower may wish to review
financing options thatcould eliminate the requirement for private mortgage insurance.

HPA 7(No Subsection)

Section 7 of the Homeowner’s Protection Act 0f 1998 (12 U.S.C. § 4906), prohibits the imposition of fees
or other costs on any borrower with respect to any disclosure or notification requirements ofthis chapter.

Homeownership Counseling Act
HCA 106(c)(5)

Section 106(c)(5) ofthe Housingand Urban Development Act of 1968 (12 U.S.C. § 1701x(c)(5)), requires
a creditor ofa loan to notify any eligible homeowner who fails to pay any amountby thedue date ofthe
availability ofhomeownership counseling. Such notificationmust be provided within 45 days of
delinquency and in a manner approved by the Secretary of Housing and Urban Development. Additionally,
prospective creditors must providesuch a notice to any applicant fora mortgage described in section
106(c)(4) (12 U.S.C. § 1701x(c)(4)). These notices mustcomply with the requirements in §
106(c)(5)(A)(@i)(I) through (c)(S)(A)(i)(V) (12 U.S.C. § 1701x(c)(S)(A)(ii)(I) through(V)).

Such requirements include, but are notlimited to:
(a) notifying thehomeowner or applicant of any homeownership counseling offered by the creditor or
prospective creditor;

FDIC Consumer Compliance Examination Manual — November 2023 11-14.55



I1. Consumer Compliance Examinations — FOCUS Violation Codes

Violation
Code Description

(b) notifying the homeowner or prospectiveapplicant of homeownership counseling offered by nonprofit
organizations or providea toll-free number where this information canbe obtained; and

(c) notifying thehomeowner by a statement ornotice, written in plain English by the Secretary of Housing
and Urban Development, explaining themortgage and foreclosure rights of servicemembers, and the
dependents of such servicemembers, under the Servicemembers Civil Relief Act (50 U.S.C. § 3901 etseq.),
including the toll-free military one source number to callif servicemembers, or their dependents, require
furtherassistance.

Military Lending Act
MLA 232.4(a)

The Military Lending Act (10 U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.4(a), prohibits a creditor fromimposing a Military Annual Percentage Rate
exceptas:

1) agreed to under the terms ofthe credit agreementor promissory note;

2) authorized by applicable State or Federallaw; and

3) not specifically prohibited by this part.

MLA 232.4(b)

The Military Lending Act (10 U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.4(b), prohibits a creditor fromimposing a Military Annual Percentage Rate
greater than 36 percent in connection with a covered extension of consumer credit thatis closed-end credit
or in any billing cycle for open-end credit.

MLA 232.4(c)

The Military Lending Act (10 U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.4(c), requires a creditor to calculate the Military Annual Percentage Rate for
covered closed-end and open-end credit transactions as specified underby § 232.4(c)(1) through (c)(2).

MLA 232.5(b)(2)(B)

The Military Lending Act (10 U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.5(b)(2)(B), prohibits a creditor or an assignee from, directly or indirectly,
obtaining any information fromany database maintained by the DepartmentofDefense, at any time aftera
consumer has entered into a transaction or established an account involving an extension of credit, to
ascertain whethera consumerhadbeena covered borrower as ofthe date ofthattransactionoras ofthe
date that account was established.

MLA 232.6

The Military Lending Act (10U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.6, requires a creditor to providedisclosures, as specified in § 232.6(a)(1)
through (a)(3), to a covered borrower before or at the time the borrower becomes obligated on the
extension of consumer credit, including any consumer credit originated or extended through the internet, or
establishes an account for the consumer credit. The disclosures must be provided in writing in a form that
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Code Description
the covered borrower cankeep and must also be provided orally as specified in § 232.6(d)(2)(ii)) and
(d)(2)(iii).

MLA 232.8

The Military Lending Act (10U.S.C. § 987), as implemented by part 232 ofthe Department of Defense
regulations, 32 C.F.R. § 232.8, prohibits a creditor fromextending consumer credit to a covered borrower
with certain terms or features orunder the circumstances describedin § 232.8(a) through (h). Among other
requirements, this section prohibits creditors from:

(1) rolling over, renewing, refinancing, or consolidating any consumer credit extended to the covered
borrower by the same creditor with the proceeds of other consumer credit;

(2) requiring a covered borrower to waive the covered borrower’s right to legalrecourseunder any State or
Federallaw, including any provision ofthe Servicemembers Civil Relief Act;

(3) requiring a covered borrower to submit to arbitration;

(4) requiring as a condition for the extension of credit thatthe covered borrower establish an allotmentto
repay the obligation; or

(5) prohibiting a covered borrower fromprepaying the consumer credit or charging a prepayment penalty
for prepaying all or part ofthe obligation.

Non Deposit Products — Custodial Holdings of Government Securities by Depository Institutions
NDP-GOV-SC 450.4(a)

The Securities Exchange Act 0£1934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by
the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(a),
requires a financial institution to observe the requirements outlined in § 450.4(a)(1) through (a)(6) with
respect toits holdings of government securities for customeraccounts.

NDP-GOV-SC 450.4(b)(1)

The Securities Exchange Act 01934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by
the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(b)(1),
requires a financial institution to issue a confirmation ora safekeeping receipt containing s pecific

information for each security held fora customeraccordingto § 450.4(b)(1), except as provided by §
450.4(b)(2).

NDP-GOV-SC 450.4(c)

The Securities Exchange Act 0£1934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by
the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(c),
requires a financial institution to maintainrecords of government securities held for customers, keep such
records separate and distinct fromotherrecords, and meet requirements of § 450.4(c)(1) through (c)(5).

NDP-GOV-SC 450.4(d)
The Securities Exchange Act 0£1934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by

the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(d),
requires a financial institution to conductcounts of governmentsecurities held for customers in both
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definitive and book-entry format least annually and to reconcile such counts with customer account
records, according to the requirements of § 450.4(d)(1) through (d)(3).

NDP-GOV-SC 450.4(c)

The Securities Exchange Act 0£1934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by
the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(¢e),
requires a financial institution to treat a governmentsecurities broker or dealer as a customer with respect
to securities by such government securities broker or dealerin a Segregated Account as defined in §
403.4(f)(1) and separate fromothersecurities held for the account ofthe government securities broker or
dealer.

NDP-GOV-SC 450.4(f)

The Securities Exchange Act 0£1934 (15 U.S.C. § 780-5(b)(1)(A), (b)(4), (b)(5)(B)), as implemented by
the Custodial Holdings of Government Securities by Depository Institutions rule, 17 C.F.R. § 450.4(f),
requires a financial institution to preserve therecords required by § 450.4(c) and (d)(3) fornot less thansix
years with the first two years being in an easily accessible place.

Non-Deposit Products - Broker/Dealer Rules & Exemptions - Regulation R
NDP-REG-R 3(a)(4)

Section 3(a)(4) of the Securities and Exchange Act 01934 (15 U.S.C. 78c(a)(4)(B)(1)-(xi)), prohibits a
bank from conducting securities transactions without registering with the Securities and Exchange
Commission unless such activities meet certain conditions described in the enumerated exceptions in §

3(@)@B)(1) through (a)(4)(B)(x).
NDP-REGR 218.701(a)

The Securities Exchange Act 0£1934 (15 U.S.C. 78c(a)(4)(F)), as implemented by Regulation R, 12 C.F.R.
§ 218.701(a), prohibits a financial institution frompaying a referral fee to a financial institution employee
for referring a high net worth customer or institutional customer to a broker or dealer with which the
financial institution has a contractual or other written agreement pursuant to § 3(a)(4)(B)(i) ofthe Act,
unless the financial institution is a registered broker/dealer or falls under one ofthe enumerated exceptions
under 12C.F.R. § 218.700, and meets therequirements of § 218.701(a)(1) through(a)(3).

NDP-REG-R 218.701(b)

The Securities Exchange Act 01934 (15 U.S.C. 78c(a)(4)(F)), as implemented by Regulation R, 12 C.F.R.
§ 218.701(b), requires a financial institution thatprovides the disclosure pursuant to § 218.701(a)(2)(i) or
(a)(3)(i) to disclose, clearly and conspicuously the name ofthe broker or dealer, and thatthe bank employee
participates in an incentive compensation programunder which the bank employee may receive a fee of
more than anominalamount forreferring the customerto the broker or dealer and that paymentofthis fee
may be contingenton whether the referral results in a transaction with the broker or dealer.
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NDP-REG-R 218.741(a)

The Securities Exchange Act 01934 (15 U.S.C. 78c(a)(4)(F)), as implemented by Regulation R, 12 C.F.R.
§ 218.741(a), prohibits a financial institution fromengaging in transactions on behalfofa customerin

securities issued by money market funds unless the financial institution is a registered broker/dealer or
meets the conditions under § 218.741(a)(1)-(2).

Non-Deposit Products - Consumer Protection in Sales of Insurance

NDP-INS 343.30(a)-(c)

The Federal Deposit Insurance Act (12 U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth), and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.30(a) through(c),
prohibits the financial institution from: engaging in any practice that would lead a consumer to believe that
an extension of credit is conditional upon the purchase ofan insurance product or annuity fromthe
institution orany of'its affiliates, oran agreement by the consumernotto obtain, ora prohibition onthe
consumer fromobtaining, an insurance product or annuity froman unaffiliated entity; engaging in any
misleading practice or advertisement with respectto the sale of insurance products, as specified by the
items enumerated in § 343.30(b)(1) through (b)(3); and discriminating in the sale of insurance products
based onthe applicant orinsured beinga victimofdomestic violence, as prohibited by § 343.30(c).

NDP-INS 343 40(a)

The Federal Deposit Insurance Act (12 U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth), and 1831x), as
implemented by the Consumer Protectionin Sales ofInsurance rule, 12 C.F.R. § 343.40(a), requires the
financial institution, with the initial purchase ofan insurance product or annuity by a consumer, to disclose
to the consumer, except to the extent the disclosure would notbe accurate, that theinsurance product or
annuity is nota deposit or other obligation of, or guaranteed by theinstitution or an affiliate ofthe
institution; the insurance product or annuity is not insured by the FDIC or any otheragency ofthe United
States, the institution, or an affiliate ofthe institution; and in the case ofan insurance product or annuity
that involves an investmentrisk, that there is investment risk associated with the product, including the
possible loss of value.

NDP-INS 343.40(b)

The Federal Deposit Insurance Act (12U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth),and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.40(b), requires the
financial institution, in the case ofan application for credit in connection with which an insurance product
or annuity is solicited, offered, or sold, to disclosethatthe institution may notcondition an extension of
credit on either the consumer’s purchase of an insurance productor annuity fromthe institution orany of
its affiliates orthe consumer’s agreement not to obtain, or a prohibition on the consumer fromobtainingan
insurance productor annuity froman unaffiliated entity.

NDP-INS 343.40(c)

The Federal Deposit Insurance Act (12 U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth),and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.40(c), requires the
financial institution to provide thedisclosures required by § 343.40(a) orally and in writing before the
completion ofthe initial sale ofan insurance product or annuity; and the disclosures required by §
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343.40(b) be provided orally and in writing at the time the consumer applies foran extensionofcredit with
which an insurance product or annuity is solicited, offered, or sold, except pursuant to § 343.40(c)(2) and
(¢)(3). Thedisclosuresrequired by § 343.40(a) and (b) may also be provided electronically instead ofon
paperif the consumer affirmatively consents to receiving electronic disclosures and thedisclosures are
provided in a format that a consumer may retain or obtain later. Ifthe disclosure is provided by electronic
media, then oral disclosure is notrequired. In addition, the disclosures required by this sectionmust be
meaningful, conspicuous, simple, direct, readily understandable, designed to call attention to the nature and
significance oftheinformation provided, and meaningful as prescribed by § 343.40(c)(5) and (c)(6). The
bankmust also obtain consumer acknowledgment as outlined in § 343.40(c)(7).

NDP-INS 343.40(d)

The Federal Deposit Insurance Act (12U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth),and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.40(d), requires the
disclosures described in § 343.40(a) be in advertisements and promotional materials for insurance products
or annuities unless the advertisements and promotional materials are ofa generalnature describing or
listing the services or products offered by the institution.

NDP-INS 343.50(a)-(b)

NDP-INS 343.60

The Federal Deposit Insurance Act (12 U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth), and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.50(a) and (b),
requires: (1) a financial institution, to the extent practicable, keep the area where the institution conducts
transactions involving insurance products or annuities physically segregated fromareas where retail
deposits are routinely accepted fromthe general public, identify theareas where insurance product or
annuity sales activities occur, and clearly delineate and distinguish those areas where the institution’s retail
deposit-taking activities occur; and (2) that any person who accepts deposits fromthe public in an area
where such transactions are routinely conducted in the institution, may refer a consumer who seeks to
purchase aninsurance product orannuity to a qualified person who sells thatproduct only ifthe person
making the referral receives no more thana one-time, nominal fee ofa fixed dollaramount for each referral
that does not depend on whether the referral results in a transaction.

The Federal Deposit Insurance Act (12 U.S.C §§ 1819(a)(Seventh), 1819(a)(Tenth), and 1831x), as
implemented by the Consumer Protectionin Sales of Insurance rule, 12 C.F.R. § 343.60, prohibits a
financial institution frompermitting any personto sell or offer for sale any insurance product or annuity in
any part ofits office oron its behalf, unless the personis at all times appropriately qualified and licensed
underapplicable Stateinsurance licensing standards with regard to the specific products beingsold or
recommended.

Non-Deposit Products — Protection of Customer Securities and Balances

NDP-SEC-BL 403.5(c)(1)-(2)

The Securities Exchange Act 0f1934 (15 U.S.C § 780-5(a)(5), (b)(1)(A), (b)(4)), as implemented by the
Protection of Customer Securities and Balances rule, 17 C.F.R. § 403.5(c)(1) and (c)(2), requires a financial
institution to:
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(1) determine the quantity and issue of securities on each business day that are required to be, but are not,
in the financial institution’s possession or control and, as appropriate, bring such securities into possession
or control, by: (i) promptly obtaining the release ofany lien, charge, or other encumbrance against the
securities; (ii) promptly obtaining the return ofany securities loaned; (iii) promptly taking steps to obtain
possession or control of securities failed to be received for more than 30 calendar days, orin the case of
mortgage-backed securities, for more than 60 calendar days; or (iv) promptly taking steps to buy securities
as necessary to theextent ofany shortage of'securities in possession or control that cannot be resolved as
required by the above procedures; and

(2) prepare and maintain a current and detailed description of the procedures and internal controls that the
financial institution utilizes to comply with the possession or control requirements of § 403.5(c), which
must be made available uponrequestto the financial institution’s appropriate regulatory agency.

NDP-SEC-BL 403.5(d)(1)

The Securities Exchange Act 0£1934 (15 U.S.C § 780-5(a)(5), (b)(1)(A), (b)(4)), as implemented by the
Protection of Customer Securities and Balances rule, 17 C.F.R. § 403.5(d)(1), requires a financial
institution that retains custody of securities that are the subject ofa repurchase agreement between the
financial institution and a counterparty to:

(1) obtain the repurchase agreementin writing;

(ii) confirm in writing the specific securities that are the subject ofa repurchase transaction;

(iii) advise thecounterparty thatthe funds held by thefinancial institution pursuantto a repurchase
transaction are nota deposit and not insured by the FDIC;

(iv) if the counterparty agrees to grantthe financial institution the right to substitute securities, include in
the written repurchaseagreementthe provision by which the financial institution retains theright to
substitute securities;

(v) if the counterparty agrees to grant the financial institution theright to substitute securities, includethe
required disclosure statement, which must be prominently displayed in the written repurchase agreement
immediately precedingtheprovision governing the right to substitution; and,

(vi) maintain possession or control of securities thatare the subject ofthe agreement in accordance with §

450.4(a), except when exercising its right of substitution in accordance with the provisions ofthe
agreement and § 403.5(d)(1)(iv).

NDP-SEC-BL 403.5(d)(2)(i)

The Securities Exchange Act 0f1934 (15 U.S.C § 780-5(a)(5), (b)(1)(A), (b)(4)), as implemented by the
Protection of Customer Securities and Balances rule, 17 C.F.R. § 403.5(d)(2)(i), requires a financial
institution which retains custody of'securities that are the subject ofa repurchaseagreement between the
financial institution and a counterparty to include the required information in the confirmation, unless the
institution is subject to the exceptions set forthin § 403.5(d)(3).

Non-Deposit Products — Recordkeeping and Confirmation Requirements for Securities Transactions
NDP-RECORD 344.2(b)

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth))and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R. § 344.2(b),
requires FDIC-supervised institutions effecting securities transactions for customers to maintain, directly or
indirectly, effective systems ofrecords and controls regarding their customer securities transactions to
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ensure safe and sound operations. In addition, the records and systems maintained must reflect clearly and
accurately the information required under Part 344 and provide an adequatebasis for an audit.

NDP-RECORD 344.4

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R. § 344.4,
requires FDIC-supervised institutions effecting securities transactions for customers to maintain the
following records forat least three years: chronological records; account records; order tickets; records of
broker/dealer; and notifications, as prescribed by § 344.(a)(1) through (a)(5).

NDP-RECORD 344.5

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R. § 344.5,
requires FDIC-supervised institutions effecting securities transactions for customers to give orsend, by
mail, facsimile, or other means ofelectronic transmission, to the customer at or before completion ofthe
transaction either a broker/dealer’s confirmation or a written notification, as prescribed by § 344.5(a) and

(b).
NDP-RECORD 344.6

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12 U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R. § 344.6,
requires an FDIC-supervised institution to use thealternativenotification procedures, as prescribed by §
344.6(a) through (f), if the transactionis effected for: notification by agreement; trustaccounts; agency
accounts; cash management sweep accounts; collective investment fund accounts; and periodic plan
accounts.

NDP-RECORD 344.7(a)

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12 U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R. § 344.7(a),
requires all contracts, except forthosein § 344.7(b) or (c), effected orentered into by an FDIC-supervised
institution that provide forthe purchase orsale ofa security (otherthanan exempted security as defined in
15 U.S.C. § 78c(a)(12), government or municipal security, commercial paper, bankers’ acceptances, or
commercial bills), to provide for completion ofthe transaction within the number ofbusiness days in the
standard settlement cycle followed by registered broker dealers in the United States, unless otherwise
agreed to by theparties at the time ofthe transaction.

NDP-RECORD 344.8

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12 U.S.C. § 5412), as implemented by the
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Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 CF.R. § 344.8,
requires an FDIC-supervised institution effecting s ecurities transactions for customers to establish written
policies and procedures, as prescribed by § 344.8(a)(1) through (a)(4).

NDP-RECORD 344.9(a)

OTHER-LAWS

The Federal Deposit Insurance Act (12 U.S.C. §§ 1817, 1818, and 1819(a)(Tenth)) and the Dodd-Frank
Wall Street Reform and Consumer Protection Act(12 U.S.C. § 5412), as implemented by the
Recordkeeping and Confirmation Requirements for Securities Transactions rule, 12 C.F.R § 344.9(a),
requires FDIC-supervised institution officers and employees who make investmentrecommendations or
decisions forthe accounts of customers; participate in the determination of such recommendations or
decisions; orin connection with their duties, obtain information concerning which securities are being
purchased orsold orrecommend suchaction, report to the FDIC-supervised institution within 30 calendar
days aftertheend ofthe calendar quarter, all transactions in securities made by themor on their behalfin
which they have a beneficial interest. The report mustidentify the securities purchased orsold, the dates of
the transactions, and whether thetransactions were purchases orsales, except as provided by § 344.9(b).

OTHER-LAW S Uncoded-Uncoded

Foruse with uncodedviolations. Insertrelevant regulatory citation information.

Preservation of Consumers' Claims and Defenses

PCCD 433.2

The Preservation of Consumers’ Claims and Defenses rule (Holder-in-Due-Course Rule), 16 C.F.R. §
433.2, prohibits a financial institution, in connection with any sale orlease of goods or services to
consumers, fromtaking orreceiving a consumer credit contract, or accepting, as full or partial payment for
such sale orlease, the proceeds ofany purchase money loans, unless the contract contains the required
notice provisions in at least tenpoint, bold face, type. Such violations are considered unfair and deceptive
acts orpractices under section 5 ofthe Federal Trade Commission Act(15U.S.C. § 45(a)).

Privacy of Consumer Financial Information/Regulation P

PRIVACY 10164

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.), as implemented by Regulation
P, 12 C.F.R. § 1016.4(a), requires a financial institution to provide a clear and conspicuous initial notice
that accurately reflects the financial institution’s privacy policies to customers and consumers. The
financial institution mustprovidethe noticeto a customernot later than when it establishes a customer
relationship, except as provided by § 1016.4(e), and to a consumer before the financial institution discloses
any nonpublic personal information about the consumer to any nonaffiliated third party, if the financial
institution makes sucha disclosureother than as authorized by §§ 1016.14and 1016.15. In addition, the
financial institution mustdeliver theinitial privacy notice in accordance with § 1016.9.
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PRIVACY 1016.5

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.),as implemented by Regulation
P, 12 CF.R. § 1016.5(a), requires a financial institution to provide a clear and conspicuous notice to
customers, except as permitted by § 1016.9(e), that accurately reflects the financial institution’s privacy
policies and practices not less thanannually during the continuation ofthe customer relationship, and to
deliverthe notice in accordance with § 1016.9.

PRIVACY 1016.6

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.), as implemented by Regulation
P, 12 CF.R. § 1016.6, requires a financial institution that provides the initial, annual, and revised privacy
notices under §§ 1016.4,1016.5, and 1016.8, to include the information outlined under § 1016.6(a)(1)
through(a)(9). In addition, the institution mustmeet the requirements of § 1016.6(b) through (e) regarding
nonaffiliated third parties, categories of nonpublic personal information, the short-forminitial notice with
opt-outnotice fornon-customers, and future disclosures.

PRIVACY 1016.7

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.),as implemented by Regulation
P, 12 C.F.R. § 1016.7, requires a financial institution that provides an opt out notice under § 1016.10(a) to
provide a clear and conspicuous notice to each ofthe financial institution’s consumers thataccurately
explains the right to opt out. The noticemust state that the financial institution discloses orreserves the
right to disclose nonpublic personal information about the consumer to a nonaffiliated third party; thatthe
consumer has the right to opt out; and a reasonable means by which the consumer may exercise the opt out
right. In addition, the financial institution mustprovide aninitial notice if it provides the opt out notice
later than required in accordance with § 1016.4; an opt out noticeexplaining how the financial institution
will treat an opt out direction by a joint consumer, if it chooses to issuesuchnotices; allow consumers to
exercise the right to opt outat any time; and deliverthe opt out notice in accordance with § 1016.7(c), (d),
(h), and (j). This violation code presumes that thenotice and opt-outexceptions set outat § 1016.14 and

§ 1016.15 donotapply.

PRIVACY 1016.8

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.), as implemented by Regulation
P, 12 CF.R. § 1016.8, prohibits a financial institution fromdisclosing directly, or through an affiliate, any
nonpublic personal information about a consumer to a nonaffiliated party other than as described in the
nitial notice that the financial institution provided to thatconsumerunder § 1016.4, unless the following
requirements are met: the financial institution provided a clear and conspicuous revised notice that
accurately described its policies and practices; the financial institution provided to the consumer a new opt
out notice;the financial institution has given the consumer a reasonable opportunity before informationis
disclosed tothe nonaffiliated third party to optoutofthe disclosure; and the consumer does notoptout. In
addition, the institution must delivera revised privacy notice in accordance with § 1016.9.

PRIVACY 1016.10(a)(1)

The Gramm-Leach-Bliley Act, Title V, Privacy, (15 U.S.C. § 6801 etseq.), as implemented by Regulation
P, 12 CF.R. § 1016.10(a)(1), prohibits a financial institution fromdisclosing directly, or through an
affiliate, any nonpublic personal information about a consumer to a nonaffiliated third party unless the
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following requirements are met: the financial institution provides to the consumer an initial notice as
required by § 1016.4 and an opt out noticeas required by § 1016.7; the financial institution gives the
consumer a reasonable opportunity beforedisclosing the information to the nonaffiliated third party to opt
out ofthe disclosure;and the consumer does not opt out.

PRIVACY 1016.11

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.), as implemented by Regulation
P, 12 CF.R. § 1016.11, requires the financial institution that received nonpublic personal information from
a nonaffiliated financial institutionunder an exception in §§ 1016.14 or 1016.15, to limit the disclosure and
use ofthat information in accordance with § 1016.11(a)(1)(i) through (iii). The disclosure anduse of
nonpublic personal information received froma nonaffiliated financial institution outside an exception in
§§ 1016.14 or 1016.15 must be in accordance with § 1016.11(b)(1)(i) through (iii). Ifthe financial
institution discloses nonpublic personal information to a nonaffiliated third party under or outsideofan
exception, the third party may disclose and use that information only as prescribed by § 1016.11(c) and (d),
respectively.

PRIVACY 1016.12(a)

The Gramm-Leach-Bliley Act, Title V, Privacy (15 U.S.C. § 6801 etseq.),as implemented by Regulation
P, 12 CF.R. § 1016.12(a), prohibits a financial institution, except as permittedin § 1016.12(b), from
disclosing directly, or through an affiliate, other thanto a consumer reporting agency, an account number or
similar form of access numberoraccess code fora consumer’s credit card account, deposit account, share
account, or transaction account to any nonaffiliated third party foruse in telemarketing, direct mail
marketing, or other marketing through electronic mail to the consumer.

Prohibition Against Use of Interstate Branches Primarily for Deposit Production

IBBEA 369(No Subsection)

Section 109 of the Riegle-Neal Interstate Banking and Branching Efficiency Actof1994 (12 U.S.C. §
1835a), as implemented by part 369 ofthe FDIC Rules and Regulations, 12 C.F.R. part 369, prohibits a
bank fromusing any authority to engage in interstate branching pursuant to the Interstate Act, orany
amendment made by the Interstate Actto any other provision oflaw, primarily for the purpose of deposit
production.

Protecting Tenants at Foreclosure Act

PTFA 702(a)(1)

Section 702(a)(1) ofthe Protecting Tenants at Foreclosure Act 0£2009 (12 U.S.C. § 5520 note), requires a
financial institution to send a notice to vacate to any bonafide tenantat least 90 days beforethe effective
date ofsuch notice in the case ofany foreclosure on a federally-related mortgageloan or on any dwelling or
residentialreal property. The Actoriginally expired at the end 0f2014, but was restored effective June 23,
2018.
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PTFA 702(a)(2)

Section 702(a)(2) ofthe Protecting Tenants at Foreclosure Act 0f2009 (12 U.S.C. § 5520 note), requires a
financialinstitution to honor the existing lease for renters untilthe end ofthe lease termin the caseofany
foreclosureon a federally-related mortgage loan oron any dwelling or residential real property under any
bona fide lease. An institution may terminate a leaseeffective on thedate of sale ofthe unit to a purchaser
who will occupythe unit as a primary residence, subjectto the receipt by the tenantofthe 90 day notice
required under § 702(a)(1). The Act originally expired at the end 0f2014, but was restored effective June
23, 2018.

Real Estate Settlement Procedures Act/Regulation X — Subpart B — Mortgage Settlement and Escrow Accounts

RESPA-B 1024.6

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.6, requires the lenderto providea copy ofthespecial informationbooklet forapplicable
loans to at least one ofthe applicants, as setforth in, and subjectto the exceptions outlined under, §
1024.6(a)(1) through(a)(3). Unless specifically permitted in § 1024.6(b) through(d), no changes canbe
made to the special information booklet.

RESPA-B 1024.7(a)
The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.FR. § 1024.7(a), requires a lender to provide the applicant with a good faith estimate in accordance with
the requirements of § 1024.7(a)(1) through (a)(5), except as otherwiseprovidedin § 1024.7(a), (b), or (h).
A violation of § 1024.7(a) also constitutes a violationof§ 5 of RESPA (12 U.S.C. § 2604).

RESPA-B 1024.7(c)
The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.7(c), requires the estimate ofthecharges and terms forall settlement services, unless

specifically exceptedunder § 1024.7(c), to be available for at least 10business days fromwhen the good
faith estimate is provided.

A violation of § 1024.7(c) also constitutes a violationof§ 5 of RESPA (12 U.S.C. § 2604).

RESPA-B 1024.7(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.7(d), requires theloan originator to prepare the good faith estimate in accordance with the
requirements of § 1024.7 and the instructions set forthin AppendixC.

A violation of § 1024.7(d) also constitutes a violation of § 5of RESPA (12 U.S.C. § 2604).
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RESPA-B 1024.7(c)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.7(e), requires that, except as providedin § 1024.7(f), the charges at settlement be in
accordance with the tolerance limits outlined under § 1024.7(e)(1) through (e)(3).

A violation of § 1024.7(e) also constitutes a violationof § 5of RESPA (12 U.S.C. § 2604). However,as
specified in § 1024.7(i), any charges at settlement that exceed the charges listed onthe good faith estimate
by more than the permitted tolerances under § 1024.7(e) constitutea tolerance violation, which can be
cured by the loan originator by reimbursing to theborrower, at settlement or within 30 calendar days after
settlement, the amount by which thetolerance was exceeded.

RESPA-B 1024.7(f)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.7(f), requires a loan originator to be bound to the settlement charges and terms listed on the
good faith estimate, within the tolerances provided in § 1024.7(e), unless arevised good faith estimate is
provided priorto settlement, orthe good faith estimate becomes invalid pursuantto any ofthe
circumstances set forthin § 1024.7(f)(1) through (f)(6). The loan originator must document andretain the
reason forproviding the revised good faith estimate forno less than 3 years after settlement.

RESPA-B 1024.8(a)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.8(a), requires the settlementagentto use the HUD-1 or HUD-1A, as appropriate, forevery
RESPA -covered transaction, unless its use is specifically exempted under § 1024.8(a).

A violation of § 1024.8(a) also constitutes a violationof § 4 of RESPA (12 U.S.C. § 2603).
RESPA-B 1024.8(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.8(b), requires thesettlement agentto complete the HUD-1 or HUD-1A, in accordance with
the instructions set forthin AppendixA. The loan originator must transmit all information necessary to
complete the HUD-1or HUD-1A to the settlement agent. The settlementagent shall statethe actual
charges paid by the borrower and seller, as applicable, under § 1024.8(b)(1), or use the average chargefora
settlementservice under § 1024.8(b)(2).

A violation of § 1024.8(b) also constitutes a violation of § 4 of RESPA (12 U.S.C. § 2603). However, as
specified in § 1024.8(c), an inadvertentortechnical error in completing the HUD-1 or HUD-1A would not
be deemed a violation of § 4 of RESPA if arevised form, as appropriate, is provided in accordance with the
requirements of § 1024.8 within 30 calendar days after settlement.

RESPA-B 1024.9
The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12

C.F.R. § 1024.9, requires thatifthe HUD-1 or HUD-1A is reproduced, changes and insertions specified
under § 1024.9(a) and (b) must be made in accordance with the requirements ofthose subsections. Section
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1024.9(c) allows otherdeviations forthe HUD-1 or HUD-1A if receipt of written approvalis obtained from
the Consumer Financial Protection Bureau.

RESPA-B 1024.10

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.10, requires the settlement agent to provide the HUD-1 or HUD-1A, in accordance with the
requirements outlinedin § 1024.10(a) through (c), unless theexemption under (d) applies. The lender must
retain the completed HUD-1 or HUD-1A and related documents in accordance with therecordkeeping
requirements of § 1024.10(e).

RESPA-B 1024.12

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.12, prohibits theimposition ofa fee for the preparation and distribution ofthe HUD-1 or
HUD-1A settlementstatement, escrow account statements required by § 10 of RESPA (12 U.S.C. § 2609),
or statements required by the Truthin Lending Act (15U.S.C. § 1601 etseq.).

RESPA-B 1024.14

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.14, prohibits thesplitting of charges, and providing or accepting ofany kickbacks, referral
fees, orotherthings ofvalue, as outlined in § 1024.14(b) through (d), unless allowedunder § 1024.14(g).
All documents provided pursuantto § 1024.14 must be retained for five years fromthe dateofexecution.

A violation of § 1024.14 also constitutes a violationof § 8 of RESPA (12 U.S.C. § 2607).

RESPA-B 1024.15

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.15, requires an affiliated business arrangement to satisfy the conditions outlined in §
1024.15(b). All documents provided pursuant to § 1024.15 must be retained for five years afterthe date of
execution.

A violation of § 1024.15 also constitutes violations of § 8 of RESPA (12 U.S.C. § 2607) and of 12 C.F.R. §
1024.14.

RESPA-B 1024.17(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(c), requires that a servicer meet the requirements for escrow accounts, as applicable, in
accordance with the requirements under § 1024.17(c)(1) through (c)(9).

RESPA-B 1024.17(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(e), requires a new servicer to provide theborrower with an initial escrow account
statement within 60 days ofthe date of servicing transfer if either the monthly paymentamount or the
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accounting method used is changed. The new servicer must comply with the requirements set forth in §
1024.17(e)(1) and (e)(2).

RESPA-B 1024.17(f)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(f), requires the servicer to conduct an escrow accountanalysis to determine whether a
surplus, shortage, or deficiency exists as providedunder § 1024.17(f)(1). Dependingon theoutcome, the
servicer shall meet the timing and otherrequirements for surpluses, shortages, and deficiencies outlined in
§ 1024.17(f)(2) through (f)(4) and provide therequired notice of shortage or deficiency as required under §
1024.17(£)(5).

RESPA-B 1024.17(g)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(g), requires the servicer to provide aninitial escrow accountstatementto the borrower at
settlementor within 45 calendar days of settlement. The initial escrow account statement mustincludethe
required information, as outlined in § 1024.17(g)(1), and if applicable, within the timeframe outlined in §
1024.17(g)(2).

RESPA-B 1024.17(h)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(h), requires, under (h)(1), that the format and completion ofthe initial es crow account
statement be as set forth in Public Guidance Documents entitled “Initial Escrow A ccount Disclosure
Statement — Format” and “Initial Escrow A ccount Disclosure Statement — Example” and, in accordance
with the requirements of (h)(3), that the payees on initial escrow account statements be sufficiently
identified.

RESPA-B 1024.17(i)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(i), requires the servicer to submit an annual escrow account statement to the borrower, in
accordance with the form, timing, and content requirements ofthis sectionunless the exception in §
1024.17(1)(2) applies. A serviceris required to follow the short year statement requirements under §
1024.17(1)(4), as applicable.

RESPA-B 1024.17(k)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.17(k), requires the servicer to pay disbursements for property taxes and hazard insurance in a
timely manner in accordance with the requirements of (k)(1) through (k)(5).

RESPA-B 1024.17(1)
The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12

C.F.R. § 1024.17(1), requires the servicer to follow the specified requirements for noting discretionary
payments made as partofa monthly mortgage payment oninitial and annual escrow account statements.
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RESPA-B 1024.20

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.20, requires a lender, mortgagebroker, or dealer thatreceives an application, or information
sufficient to complete an application, to provide theloan applicant with a clear and conspicuous written list
of homeownership counseling organizations thatproviderelevant counseling services in the loan
applicant's location and to follow the timing and delivery requirements of § 1024.20(a), unless an
exemption applies under § 1024.20(c). For a federally related mortgageloan that is ahome equity line of
credit subjectto RegulationZ, 12 C.F.R. § 1026.40, alender ormortgage broker may comply with the
requirements in either § 1024.20(a) or 12 C.F.R. § 1026.40(b).

Real Estate Settlement Procedures Act/Regulation X — Subpart C— Mortgage Servicing

RESPA-C 1024.32(a)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.32(a), requires the mortgageservicing disclosures to be made clearly and conspicuously, in
writing, and in a form that a recipient may keep. If the optional notice with acknowledgement formis
provided toa successor in interest, thenotice mustbe provided in accordance with the requirements of §
1024.32(c).

RESPA-C 1024.33(a)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.33(a), requires that for reverse mortgage transactions, a lender, mortgagebroker, or dealer,
as applicable, must provide a servicing disclosure statementthatstates whether the servicing ofthe
mortgage loan may be assigned, sold, or transferred to another person at any time. The disclosure mustbe
provided within three days, excludinglegal public holidays, Saturdays, and Sundays.

RESPA-C 1024.33(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.33(b), requires eachtransferor servicer and transferee servicerto provide to theborrowera
notice oftransfer forany assignment, sale, or transfer ofthe servicing ofthe mortgage loan, unless
specifically excluded in § 1024.33(b)(2). Thenotice must adhereto the timing requirements outlinedin §
1024.33(b)(3) and the contentrequirements outlined in § 1024.33(b)(4).

RESPA-C 1024.33(c)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.33(c), requires that during the 60-day period beginning on the effective date of transfer, a
payment may not be treated as late forany purposeifthe former servicer, rather thanthe new servicer,
receives paymenton or beforethe applicable due date (including any graceperiod allowed under the
mortgage loan instrument). Ifpayment is received incorrectly by the former servicer, the former trans feror
servicer must promptly adhere to the requirements outlined in § 1024.33(c)(2)(i) or (c)(2)(ii).

RESPA-C 1024.34(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.34(b), requires a servicer to return to the borrower any amounts within the servicer’s control
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that remain in an escrow account within 20 days (excludinglegal public holidays, Saturdays, and Sundays)
of aborrower’s paymentofa mortgage loan in full. The servicermay credit funds to a new escrow account
if the requirements outlined in § 1024.34(b)(2) are met.

RESPA-C 1024.35(a)-(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.35(a) through(d), requires a servicer to comply with the error resolution procedures in §
1024.35 when any written notice fromthe borrower is received that asserts an error, as outlined in §
1024.35(b), and that includes the name ofthe borrower, information that enables the servicer to identify the
borrower’s mortgageloan account, and the errortheborrower believes has occurred. The servicer must
provide contact information for borrowers to assert errors in accordance with the requirements under §
1024.35(c), and must provide to the borrower a written res ponse acknowledgingreceipt ofthenotice of
error, within five days (excluding legal public holidays, Saturdays, and Sundays), afterreceiving the error
notice as required under § 1024.35(d).

RESPA-C 1024.35(e)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.35(e), requires a servicer to investigate andrespond to anotice oferror as outlined in §
1025.35(e), except as provided in § 1024.35(f) and (g).

RESPA-C 1024.35(g)(2)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.35(g)(2), requires a servicer to notify theborrower in writing within 5 days (excluding legal
public holidays, Saturdays, and Sundays) after the servicer reasonably determines that the notice oferroris
duplicative, overbroad, oruntimely as providedin § 1024.35(g)(1). The notice must indicate the basis
upon which theservicer has made such determination.

RESPA-C 1024.35(h)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.35(h), prohibits a servicer fromcharginga fee orrequiring a borrower to make any payment
that may be owed on a borrower’s account, as a condition ofresponding to a notice oferror.

RESPA-C 1024.35(i)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.35(i), prohibits a servicer fromfurnishingadverse informationto any consumerreporting
agency regarding any payment that is the subjectofthe notice oferror for 60 days afterreceiptofanotice
of error.

RESPA-C 1024.36(a)-(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.36(a) through(c), requires a servicer to comply with the request for information procedures

in § 1024.36 when any written request for information fromthe borrower is received thatincludes the name
of the borrower, information that enables the servicer to identify the borrower’s mortgage loan account, and
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states theinformation the borrower is requesting. The servicer mustadhere to the contactinformation
requirements outlined in § 1024.36(b) for borrowers touse to requestinformationand must provideto the
borrower a written response acknowledging receipt ofthe request, within five days (excluding legal public
holidays, Saturdays, and Sundays), after receiving the request for information as required under §
1024.36(c).

RESPA-C 1024.36(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12

C.F.R. § 1024.36(d), requires a servicer to investigate and respond to aninformation request as outlined in
§ 1025.36(d)(1) through(d)(3), except as provided in § 1024.36(¢) and (f).

RESPA-C 1024.36(H)(2)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.36(f)(2), requires a servicer to notify theborrower in writing within 5 days (excludinglegal
public holidays, Saturdays, and Sundays) after the servicer reasonably determines that the requestis
duplicative, confidential, proprietary or privileged, irrelevant, overbroad, oruntimely. The noticemust
indicate the basis under § 1026.36(f)(1) upon which theservicer has made such determination.

RESPA-C 1024.36(g)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.36(g), prohibits a servicer fromcharginga fee orrequiring a borrower to make any payment
that may be owed, as a condition ofresponding to an information request, unless permittedin §
1024.36(g)(2).

RESPA-C 1024.36(i)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.36(i), requires a servicerto treat thepotential successors in interest as a borrower forthe

purposes oftherequirements of § 1024.36(c) through (g) and to adhere to the written request requirements
as outlined in § 1024.36(i).

RESPA-C 1024.37(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(b), prohibits a servicer fromassessinga premiumcharge or fee related to force-placed
insurance on a borrower, unless the servicer has a reasonable basis to believe that the borrower has failed to
comply with the mortgage loan contract's requirementto maintain hazard insurance.

RESPA-C 1024.37(c)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(c), prohibits theservicer fromassessingtheborrower any premiumcharge or fee related
to force-placed insuranceuntil the delivery requirements outlined in § 1024.37(c)(1) have beenmet. The

first written force-placed insurancenotice required by § 1024.37(c)(1)(i) must contain the information
outlined in § 1024.37(c)(2). The information in § 1024.37(c)(2)(iv), (vi), and (ix)(A) and (ix)(B) must be
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in bold text, except that the information aboutthe physical address ofthe borrower's property may be set in
regulartext. The serviceris prohibited fromincluding any information other than the informationrequired
by § 1024.37(c)(2) and the mortgage loan account number.

RESPA-C 1024.37(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(d), requires a servicer to deliver or place in the mail a written reminder notice at least 15
days before a premiumcharge or fee related to force-placed insurance. A servicermay not deliverorplace
in the mail the remindernotice until at least 30 days after providing the first written noticerequired by §
1024.37(c)(1)(i). If certain information is not received by the servicer after delivering the written reminder
notice required by § 1024.37(c)(1)(i), the servicermust providea notice containing the information
outlined in § 1024.37(d)(2)(1) or (d)(2)(ii), as applicable. The informationin § 1024.37(d)(2)(()(B) and
(d)(2)(i)(D), mustbe in bold text and the information in § 1024.37(d)(2)(i)(C) mustbe as outlinedin §
1024.37(c)(3). Theserviceris prohibited fromincluding any information other than the information
required by § 1024.37(d)(2)(i) or (d)(2)(ii), and the mortgage loanaccountnumber.

RESPA-C 1024.37(¢)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(e), prohibits theservicer fromassessingtheborrower any premiumcharge or fee related
to renewing orreplacing force-placed insurance, until the written notice requirements outlined in §
1024.37(e) have beenmet. The written renewal notice required by § 1024.37(e)(1)(1) must contain the
information outlinedin § 1024.37(e)(2). The information in § 1024.37(e)(2)(iv), (vi)(B), and (vii)(A)
through (C)must be in bold text, except that the information aboutthe physical address ofthe borrower's
property may be set in regulartext. The serviceris prohibited fromincluding any information in the
written notice, otherthan the informationrequired by § 1024.37(e)(2) and the mortgage loan account
number. The servicer mustprovide the written renewalnotice before each anniversary of purchasing force-
placed insurance ona borrower’s property.

RESPA-C 1024.37()

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(f), requires a servicerto usea class of mail not less than first-class mail, if the notices
required by § 1024.37(c)(1)(i), (c)(1)(ii), or(e)(1) are mailed.

RESPA-C 1024.37(g)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(g), requires a servicer to adhere to the cancellation requirements outlined in § 1024.37(g),
within 15 days ofreceiving evidence thatthe borrower has had in place hazard insurance coverage that
complies with the loan contract’s requirements to maintain hazard insurance.

RESPA-C 1024.37(h)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.37(h), requires thatall charges related to force-placed insurance assessed to a borrower, by
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or through the servicer, must be bona fide and reasonable, except for charges subjectto Stateregulation and
charges authorized by the Flood Disaster Protection Actof 1973.

RESPA-C 1024.38(a)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.38(a), requires a servicer to maintain policies and procedures that are reasonably designed to
achieve the objectives setforth in § 1024.38(b).

RESPA-C 1024.38(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.38(c), requires a servicer to retainrecords that document actions taken with respectto a
borrower’s mortgageloan account until one year after the date a mortgage loan is discharged orservicing
of amortgage loan is transferred. Foreach mortgage loan serviced, the servicer must maintain the
documents and dataoutlinedin § 1024.38(c)(2)(1) through (c)(2)(v),in a mannerthat facilitates compiling
such documents and datainto a servicing file within five days.

RESPA-C 1024.39(a)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.39(a), requires a servicer to establish ormake good faith efforts to establish live contact with
a delinquent borrower no laterthanthe 36th day ofa borrower’s delinquency and again no later than 36
days aftereachpaymentduedateso longas the borrower remains delinquent, unless exempt by §
1024.39(c) or(d). Promptly after establishing live contact with a borrower, the servicermustinformthe
borrower about theavailability ofloss mitigation options, ifappropriate.

RESPA-C 1024.39(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.),as implemented by Regulation X, 12
C.F.R. § 1024.39(b), requires the servicerto provide toa delinquent borrower written notices in accordance
with the timing requirements of § 1024.29(b)(1) and the contentrequirements of § 1024.29(b)(2), unless
exempt by § 1024.39(c) or(d).

RESPA-C 1024.39(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.39(c), requires the servicer to comply with modified early intervention written notice
requirements when the conditions of § 1024.39(c)(1)(ii) are not met and any borrower on themortgage loan
is a debtorin bankruptcy. The modified early intervention written notice must comply with the content and
timing requirements in § 1024.39(c)(1)(iii). A previously exempt servicer must resume compliance with §
1024.39(a) and (b) afterthe next payment due date that follows the earliest ofthe events outlined in §
1024.39(c)(2)(i), unless exempt by § 1024.39(c)(2)(ii).

RESPA-C 1024.39(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.39(d), requires a servicerto comply with the modified early intervention written notice
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requirements outlined in § 1024.39(d), if the serviceris a debt collectorunder the Fair Debt Collections
Practices Act(FDCPA)and the borrower has invoked FDCPA cease communication protections.

RESPA-C 1024.40

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.40, requires a servicer to maintain policies and procedures that facilitate continuity of
contactbetweentheborrower and servicer and are reasonably designed toachieve the objectives set forth
in § 1024.40(a). The servicer must maintain policies and procedures reasonably designed to ensure that
servicer personnelassigned toa delinquent borrower performthe functions outlined in § 1024.40(b).

RESPA-C 1024.41(b)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(b), requires a servicer to exercise reasonable diligence in obtaining documents and
information to complete a loss mitigation application and adhere to thereview and determination of
protection requirements outlined in § 1024.41(b)(2) and (b)(3).

RESPA-C 1024.41(c)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(c), requires a servicer to evaluate complete loss mitigation applications in accordance
with the requirements of § 1024.41(c)(1), and to evaluate incomplete loss mitigation applications in
accordance with the requirements of § 1024.41(c)(2). Within 5days (excluding legal public holidays,
Saturdays, and Sundays) ofreceiving a borrower’s complete loss mitigation application, the servicer must
provide written notice to the borrower containing the information outlinedin § 1024.41(c)(3)(i), unless
exempt by § 1024.41(c)(3)(ii)). Forinformation that is not in the borrower’s control, the servicer must
adhere to the requirements in § 1024.41(c)(4).

RESPA-C 1024.41(d)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.FR. § 1024.41(d), requires thatifthe servicer denies a complete loss mitigation application for any trial
or permanentloan modification option, the notice provided to the borrower pursuantto § 1024.41(c)(1)(ii)
must also state the servicer's specific reason(s) for denying each trial or permanent loanmodification
option, and, ifapplicable, that the borrower was not evaluated on other criteria.

RESPA-C 1024.41(e)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(e), requires aservicer offeringa loss mitigation option to provide the borrower the
prescribed time to acceptorreject the option, as outlinedin § 1024.41(e).

RESPA-C 1024.41(%)
The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12

C.F.R. § 1024.41(f), prohibits a servicer (includinga small servicer) frommaking the first notice or filing
required by applicable law for any judicial ornon-judicial foreclosure process unless therequirements of §
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1024.41(f)(1) are met. If aborrowersubmitsa complete loss mitigation application during the pre-
foreclosurereview period, the servicer must notmake the first notice or filing required by applicable law,
unless the servicer satis fies therequirements of § 1024.41(f)(2).

RESPA-C 1024.41(g)

The Real Estate Settlement Procedures Act (12U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(g), prohibits a servicer frommoving for foreclosure judgement or order of sale, or
conducting a foreclosure sale, ifa borrower submits a complete loss mitigation application within the
prescribed timeframe, unless oneofthe actions in § 1024.41(g) has occurred.

RESPA-C 1024.41(h)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 etseq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(h), requires thata servicer permit a borrowerto appeal the denial ofa loss mitigation
application (trial or permanent), if the complete loss mitigation application was received during the
prescribedtimeframe. The servicer must abide by the required deadline in § 1024.41(h)(2), the
independentevaluationrequirements in § 1024.41(h)(3), and the appeal determination notification
requirements outlined in § 1024.41(h)(4).

RESPA-C 1024.41(j)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(j), prohibits a small servicer frommoving for foreclosure judgement or order ofsale, or
conducting a foreclosure sale under § 1024.41(f)(1), if a borroweris performing pursuant to the terms ofan
agreement on a loss mitigation option.

RESPA-C 1024.41(k)

The Real Estate Settlement Procedures Act (12 U.S.C. § 2601 et seq.), as implemented by Regulation X, 12
C.F.R. § 1024.41(k), requires thatifthe servicingofamortgage loanis transferred whena loss mitigation
application is pending, the transferee servicer must comply with the loss mitigation procedures under §
1024.41 based on thedatethe transferor servicer received the loss mitigation application, and must follow
the timing requirements, noticerequirements, and procedures outlined in § 1024.41(k).

Resolution and Receivership Rules — Sweep Account Disclosures

SWEEP-REPO 360.8(c)

The Federal Deposit Insurance Act (12U.S.C. § 1821(d) and (¢)), as implemented by the Resolutions and
Receivershiprules, 12 C.F.R. § 360.8(¢), requires a financial institution to prominently disclose in writing
to sweep accountcustomers (at leastannually) whether their swept funds are deposits within themeaning
of 12 U.S.C. § 1813(l). Ifthe funds are not deposits, the institution must further disclose the status such
funds would have if the institution failed. The disclosure requirements imposed under this provisiondo not
apply under certain listed exceptions.
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Right To Financial Privacy Act

RTFPA 1103(a)-(b)

RTFPA 1104(No

RTFPA 1111(No

Section 1103(a) and (b) ofthe Right to Financial Privacy Actof1978 (12 U.S.C. § 3401 et seq.), prohibits
a financial institution fromproviding to any Governmentauthority access to or copies of, or the
information contained in, the financial records ofany customer, except in accordance with the provisions of
the Act,and fromreleasing the financial records ofa customeruntil the Government authority seeking such
records certifies in writing to the financial institution thatit has complied with theapplicable provisions of
the Act.

Subsection)

Section 1104 ofthe Right to Financial Privacy Act of 1978 (12 U.S.C. § 3401 etseq.), prohibits a financial
institution fromrequiring a customer’s authorization of disclosure ofhis or her financialrecords to the
Government as a conditionofdoing business with the financial institution. In addition, the financial
institution mustkeep a record ofallinstances in which a customer’s financial records were disclosed to the
Government authority, andupon a customer’s request, the financial institution must givethe customer a
copy ofthe record kept forsuch instances, as prescribed by § 1104(c).

Subsection)

Section 1111 ofthe Right to Financial Privacy Act of 1978 (12 U.S.C. § 3401 etseq.), requires a financial
institution, uponrequestby a Governmentauthority, to assemble the records requested upon receipt ofa
requestfor financialrecords by a Government authority under § § 1105and 1107, and to prepare to deliver
the records to the Governmentauthority upon receipt of the certificate pursuant to

§ 1103(b).

RTFPA 1113(h)(6)

Section 1113(h)(6) ofthe Right to Financial Privacy Act of 1978 (12 U.S.C. § 3401 et seq.), requires a
financial institution to keep a notation ofeach disclosureofa customer’s financial records to a Government
authority in connection with the Governmentauthority’s consideration or administration of assistance to the
customer in the form ofa Government loan, loan guaranty, or loan insurance program. In addition, the
financial institution mustpermit the customerto inspect this information uponrequest.

Secure and Fair Enforcement for Mortgage Licensing Act

SAFE-ACT 1007.103(a)

The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as
implemented by RegulationG, 12 C.F.R. § 1007.103(a), requires each bankemployee who actsas a
mortgage loan originator to register with the Nationwide Mortgage Licensing Systemand Registry
(Registry), obtain a unique identifier, and maintain registration in accordance with the requirements ofthis
part. A bankthatemploysone ormore individuals who actas aresidential mortgage originator is required
to have each such employee comply with the registration requirements ofthis part. The bank must ensure
an employee who is subjectto the registration requirements does not act as a residential loan originator
unless suchemployee is registered with the Registry. Further,a bankemployeewho previously registered,
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accordingto the requirements set forthin § 1007.103(a), before the employee becomes subjectto this part
at the current bank, is required to meet the conditions in § 1007.103(a)(4)(A) through (D) are met.

The conditions outlined in § 1007.103(a)(4)(i)(A), (2)(i)(C), and (a)(i)(D) must be met when registered or
licensed mortgageloan originators become bank employees as a result ofan acquisition, consolidation,
merger, orreorganization. These requirements must bemet within 60 days fromthe effective date ofthe
acquisition, merger, or reorganization.

SAFE-ACT 1007.103(b)

The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as
implemented by RegulationG, 12 C.F.R. § 1007.103(b), requires mortgage loan originators who are

registered with the Nationwide Mortgage Licensing Systemand Registry to maintain theirregistration in
accordance with the requirements of § 1007.103(b)(1) through (b)(3).

SAFE-ACT 1007.103(d)

The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as
implemented by Regulation G, 12 C.F.R. § 1007.103(d), requires a bank to require eachemployee whois a
mortgage loan originator to submit to the Nationwide Mortgage Licensing Systemand Registry the
registration informationunder § 1007.103 (d)(1)(i) through(d)(1)(ix). Alternatively,thebank may
delegate an employeeto submit the information on the covered employee’s behalf provided this individual
does notact as amortgageloan originator. Further, this sectionrequires a bank employee registering,
renewing, orupdating his or her registration as a mortgage loan originator to provide the appropriate
authorizations and attestation ofthe registration.

SAFE-ACT 1007.103(e)

The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as
implemented by RegulationG, 12 C.F.R. § 1007.103(e), requires a bank to submit to the Nationwide
Mortgage Licensing Systemand Registry, the information concerning the covered financial institution’s
record as specified in § 1007.103(e)(1)(i) through (e)(1)(iv); and the employee information under §
1007.103(e)(2).

SAFE-ACT 1007.104

The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as
implemented by RegulationG, 12 C.F.R. § 1007.104, requires a bank that employs one or more mortgage
loan originators to adopt and follow written procedures designed to assure compliance with § 1007.104.
These policies and procedures must beappropriate to the nature, size, complexity, and scope ofthe
mortgage lendingactivities ofthe bank, and apply only to thoseemployees acting within the scope oftheir
employment. Ataminimum, these policies and procedures mustincludethe information specified in §
1007.104(a) through (i) ofthis section.

SAFE-ACT 1007.105
The Secure and Fair Enforcement for Mortgage Licensing Act 02008 (12 U.S.C. § 5101 etseq.),as

implemented by RegulationG, 12 C.F.R. § 1007.105, requires a bank to make the unique identifier(s) ofits
registered mortgage loan originator(s) available to consumers in a mannerand method practicable to the
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institution. Further, aregistered mortgage loan originator must providehis or herunique identifierto a
consumer: (1) upon request; (2) before acting as a mortgage loan originator; and (3) throughthe
originator’s initial written communication with a consumer, whether on paper or electronically.

Servicemember's Civil Relief Act

SCRA 108(No Subsection)

SCRA 207(a)-(b)

SCRA 302(a)

SCRA 303(a)-(c)

Section 108 of the Servicemembers Civil Relief Act 02003 (50 U.S.C. § 3919), prohibits a creditor from
taking certain adverse actions against a servicemember dueto theservicemember exercising his/herrights
underthe Servicemembers Civil Relief Act. Such adverse actions include, but are notlimited to denying or
revoking credit, changing the terms ofan existing credit arrangement, or refusing to grantcredit to the
servicemember in substantially the amount or on substantially the terms requested.

Section 207(a) and (b) of the Servicemembers Civil Relief Act 0£2003 (50 U.S.C. § 3937(a)-(b)), requires
a creditorto reduce theinterestrate on a servicemember’s obligations, or ofa servicemember and spouse
jointly, incurred prior to entry into military service, to no more than 6 percent for the duration ofthe
servicemember’s military service, uponreceiptofwritten notice anda copy ofthe servicemember’s
military orders oranotherappropriateindicator of military service. A creditorthat reduces the interestrate
on aservicemember’s obligations, or a servicemember and spouse jointly, is required to forgive interest in
excess of6 percent, and to reduce any periodic payment due froma servicemember by theamount of
interest forgiven. The interestrate reductionmust be applied retroactively to the date on whichthe
servicememberis called to military service. Note that formortgage loans, trust deeds, or other security in
the nature ofa mortgage, § 2203(b) of the Housing and Economic Recovery Act 0of2008, extends the 6
percent interest rate capto one yearaftertheend ofthe period of military service.

Section 302(a) of the Servicemembers Civil Relief Act 02003 (50 U.S.C. § 3952(a)), prohibits a creditor
fromrescinding orterminating contracts by a servicemember, after that servicemember enters active-duty
military service, forthe purchase, lease, orbailment ofreal or personal property (including a motor vehicle)
for abreach ofterms occurring before or during military service, withouta court order, if the
servicemember has paid a deposit or installment prior to entry into military service. A creditoris also
prohibited fromrepossessing the property ofa servicemember after theservicemember enters active-duty
military service dueto a breach ofterms occurring before or during military service without a court order,
if the servicemember has paid a deposit or installment prior to entry into military service.

Section 303(a) through (c) ofthe Servicemembers Civil Relief Act 0f2003 (50 U.S.C. § 3953(a)-(c)),
prohibits the sale, foreclosure, or seizure ofreal or personal property dueto a breachofan obligationby a
servicemember during the period of military service or within one year thereafter, except if: (1) a court
orderhas been granted, or (2) the sale, foreclosure or seizure of property is made pursuantto an agreement
as providedin § 107 of the Servicemembers Civil Relief Act (50 U.S.C. § 3918). The prohibitiononly
applies to obligations that originated priorto the servicemember's entry into military service for which the
servicemember s still obligated, and is secured by a mortgage, trust deed, or other security instrument.
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SCRA 305(d);(f)

SCRA 306(a)

Section 305(d) and (f) ofthe Servicemembers Civil Relief Act 0£2003 (50 U.S.C. § 3955(d) and (Y)),
requires that:

(1) in the case ofalease, as described in § 305(b)(1) ofthe Servicemembers Civil Relief Act (50 U.S.C. §
3955(b)(1)), termination ofthe leaseunder § 305(a) (50 U.S.C. 3955(a)) is effective 30 days afterthenext
due date forrent following the day that the writtennotice described in § 305(c) of the Servicemembers
Civil Relief Act (50 U.S.C. § 3955(c)), is delivered; and

(2) the creditorrefund rentor lease amounts paid in advance fora period after the effective date ofthe lease
termination. Such refund mustbe made within 30 days ofthe effective date ofthe termination ofthelease.

Section 306(a) of the Servicemembers Civil Relief Act 02003 (50 U.S.C. § 3957(a), prohibits a creditor
from exercising any right or option obtained under an assignmentofthe servicemember’s life insurance
policy during the period of military service or within one year thereafter, withouta court order. The
prohibition pertains to assignments which occurred priorto the servicemembers entry into military service
and is subjectto theexceptions specified in § 306(b) ofthe Servicemembers Civil Relief Act (50 U.S.C. §
3957(b)).

Telephone Consumer Protection Act/ Miscellaneous Rules Relating to Common Carriers

TCPA-MRCC 64.1200(a)

The Communications Actof 1934, as amended by the Telephone Consumer Protection Act (47 C.F.R. §
227) and as implemented by the Miscellaneous Rules Relating to Common Carriers 47 C.F.R. §
64.1200(a), prohibits any person or entity from: initiating any telephone call (otherthana callmade for
emergency purposes or made with the priorexpress consentofthe called party) usingan automatic
telephone dialing systemor an artificial or pre-recorded voice to any emergency telephone line, telephone
line ofany guest roomor patientroom, orto any telephonenumber assigned to a paging service, except as
provided by § 64.1200(a)(2); initiating any telephonecallto any residential line using an artificial or pre-
recorded voice to delivera message withoutthe prior express written consentofthe called party unless the
call meets the conditions prescribedin § 64.1200(a)(3)(i)-(v); using a telephone facsimile machine,
computer, other device to send an unsolicited advertisement to a telephone facsimile machine unless the
call meets the conditions prescribed in § 64.1200(a)(4)(i)-(vi); using an automatic telephonedialing system
in such a way thattwo ormore telephonelines ofa multi-line business are engaged simultaneously;
disconnecting anunanswered telemarketing call prior to at least 15 seconds or four (4) rings; abandoning
more than three percentofall telemarketing calls thatare answered live by a person and not following the
abandonment-related requirements of § 64.1200(a)(7)(1)-(iv); and usingany technology to dialany
telephone number for the purpose of determining whether the line is a facsimile or voice line.

TCPA-MRCC 64.1200(b)

The Communications Actof 1934, as amended by the Telephone Consumer Protection Act (47 U.S.C. §
227) and as implemented by the Miscellaneous Rules Relating to Common Carriers,47 C.F.R. §
64.1200(b), require that all artificial orpre-recorded voice telephonemessages state clearly at thebeginning
of the messagethe identity ofthe business, individual, or other entity responsible for initiating the call;
state clearly during or after the messagethe telephonenumber (other thanthatofthe auto dialer or pre-
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recorded messageplayerthat placed the call) ofthe business, other entity, orindividual subject to the
conditions in § 64.1200(b)(2); and providean automated, interactivevoice- and/orkey press-activated opt-
out mechanismforthe called person to make a do-not-callrequest subject to the conditions of §
64.1200(b)(3).

TCPA-MRCC 64.1200(c)

The Communications Actof 1934, as implemented by the Telephone Consumer Protection Act (47 U.S.C.
§ 227) and as implemented by the Miscellaneous Rules Relating to Common Carriers, 47 C.F.R. §
64.1200(c), prohibits any personor entity frominitiating any telephone solicitationto: any residential
telephone subscriber before 8 a.m. or after 9 p.m. (localtime of the called party’s location); ora residential
telephone subscriber who has registered his or her telephone number on thenational do-not-callregistry of
persons who do not wishto receivetelephonesolicitations that is maintained by the Federal Government,
unless the person or entity meets requirements under § 64.1200(c)(2)(1)-(iii).

TCPA-MRCC 64.1200(d)

The Communications Actof 1934, as implemented by the Telephone Consumer Protection Act (47 U.S.C.
§ 227) and as implemented by the Miscellaneous Rules Relating to Common Carriers, 47 C.F.R. §
64.1200(d), prohibit a personor entity frominitiating any call for telemarketing purposes toa residential
telephone subscriberunless such person or entity has instituted procedures formaintaininga list of persons
who request not to receive telemarketing calls made by oron behalfofthat personorentity. The
procedures mustmeet the following minimum standards: written policy; training of personnel engaged in
telemarketing; recording and disclosing do-not-call requests; identification of sellers and telemarketers;
affiliated persons orentities, and the maintenanceof do-not-call lists.

TCPA-MRCC 68.1604(a)

The Communications Actof 1934, as amended by the Telephone Consumer Protection Act (47 U.S.C. §
227), and as implemented by the Miscellaneous Rules Relating to Common Carriers, 47 C.F.R. §
64.1604(a), prohibits any person or entity within or outside the United States, ifthe recipient is within the
United States, in connection with any voice serviceor text messaging service to knowingly cause, directly
or indirectly, any calleridentification service to transmit or display misleading or inaccurate caller
identification information with the intentto defraud, causeharm, or wrongfully obtain anything of value.

TCPA-MRCC 68.318(d)

The Communications Actof 1934, as amended by the Telephone Consumer Protection Act (47 U.S.C. §
227), and as implemented by the Federal Communications Commission rules, 47 CFR § 68.318(d), makes
it unlawful for any personwithin the United States tousea computer or other electronic device to send any
messagevia telephone facsimile machine unless suchmessage clearly contains in a margin at the top or
bottomofeach transmitted page oron the first page ofthe transmission, the dateand time it is sent and an
identification ofthe business, other entity, or individual sending the message and the telephonenumber of
the sendingmachine or ofsuchbusiness, otherentity orindividual. Otherrequirements as outlined in
68.318(d), must also be met if applicable.
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Truth in Lending Act/Regulation Z — Subpart B — Open-End Credit
TILA-B 1026.5(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.5(a), requires the creditor to make the disclosures required for open-end credit clearly and
conspicuously in writing, and in a form the consumer may keep, except as providedin § 1026.5(a)(ii)(A )-

(B).
TILA-B 1026.5(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.5(b), requires the creditor to provide the disclosures required for open-end credit within the timelines
set forth in § 1026.5(b)(1) through (b)(4).

TILA-B 1026.5(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.5(c), requires that the open-end credit disclosures provided by the creditor reflect the terms ofthe
legal obligation betweentheparties. Ifany information necessary foraccurate disclosure is unknownto the
creditor, it shallmake the disclosure based on the bestinformationreasonably available and shall state
clearly that the disclosure is an estimate.

TILA-B 1026.6(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.6(a), requires the creditor to providethe consumer account opening dis closures forhome equity plans
secured by a dwelling under § 1026.40, that disclose the items listed under § 1026.6(a), to the extent
applicable.

TILA-B 1026.6(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.6(b), requires the creditor to provide the account opening disclosures in § 1026.6(b) for open-end
plans other thanhome equity plans secured by a dwelling under § 1026.40.

TILA-B 1026.7(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.7(a), requires the creditor to provide the consumer a periodic statement for home equity plans secured
by adwelling under § 1026.40, that discloses the information outlined under § 1026.7(a), as applicable.

TILA-B 1026.7(a); 108(¢)
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §

1026.7(a), requires the creditor to provide the consumer a periodic statement forhome equity plans secured
by adwelling under § 1026.40, that discloses the information outlined under § 1026.7(a), as applicable.
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Section 108(e)(1) and (e)(2) ofthe Truth in Lending Act(12U.S.C. § 1607(e)), requires the FDICto notify
creditors in cases where an annual percentagerate or finance charge was inaccurately disclosed and to
make monetary adjustments to the accounts of consumers in cases where the annual percentage rate or
finance chargehas been understated by more than the allowed tolerances as aresult ofa clearand
consistentpattern or practice of violations, gross negligence, or a willful violation which was intended to
mislead the person to whomthe credit was extended, unless an exceptionunder this sectionapplies.

TILA-B 1026.7(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.7(b), requires the creditor to provide the consumer with a periodic statement for open-end plans other
than home equity plans secured by a dwelling under § 1026.40, that discloses the information outlined in §
1026.7(b), as applicable.

TILA-B 1026.8

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. § 1026.8,
requires the creditor to identify credit transactions on or with the first periodic statementthatreflects the
transaction, by furnishing the information in § 1026.8(a) or (b), as applicable.

TILA-B 1026.9(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.9(a), requires the creditor to comply with the subsequentdisclosure requirements for furnishing the
statement of billing rights as outlined under § 1026.9(a)(1) pertaining to the annual statement.

TILA-B 1026.9(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.9(b), requires the creditor to comply with the dis closure requirements for supplemental credit access
devices and additional features as provided in § 1026.9(b)(1) through (b)(3).

TILA-B 1026.9(c)
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.9(c), requires the creditor to follow the change in terms requirements providedin § 1026.9(c)(1) and
(c)(2), as applicable.

TILA-B 1026.9(d)
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §

1026.9(d), requires any person, other than the card issuer, who imposes a finance charge at the time of
honoringa consumer’s credit card, to disclosethe amountofthat finance charge priorto its imposition.
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TILA-B 1026.9(e)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.9(e), requires the card issuer, uponrenewal ofa credit or charge card, to follow the disclosure
requirements providedin § 1026.9(e)(1) and (e)(2).

TILA-B 1026.9()

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.9(f), requires the card issuerto comply with the disclosure requirements for changes in the credit card
account insurance provider as provided in § 1026.9(f)(1) through ()(3).

TILA-B 1026.9(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.9(g), requires the creditorto comply with the requirements for increases in rates due to delinquency or
default, oras a penalty as provided in § 1026.9(g)(1) through (g)(3) forhome equity plans notsubject to the
requirements of § 1026.40.

TILA-B 1026.9(h)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.9(h), requires the creditor to comply with the requirements pertaining to the consumer’s rejectionof
certain significant changes in terms as providedin § 1026.9(h)(1) and (h)(2).

TILA-B 1026.10

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.10, requires the creditor to follow the payment crediting requirements for open-end credit as provided
in § 1026.10(a) through (f).

TILA-B 1026.11

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.11, requires the creditor to follow the requirements for treatment of open-end credit balances and for
account termination as provided in § 1026.11(a) through (c).

TILA-B 1026.13

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.13, requires the creditor to follow the billing error res olution requirements for open-end credit as
provided in § 1026.13(c) through (g).

TILA-B 1026.12
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §

1026.12, requires the creditor to follow the special credit card provisions as providedin § 1026.12(a)
through (f).
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TILA-B 1026.15(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.15(b), requires that in any transaction or occurrence subject to rescission, a creditor shall deliver two
copies ofthe notice of the rightto rescind to each consumer entitled torescind (one copy to eachifthe
notice is delivered in electronic formin accordance with the consumer consentand other applicable
provisions ofthe E-Sign Act). The notice shallidentify the transaction or occurrence, and clearly and
conspicuously disclose theinformation as provided in § 1026.15(b)(1) through (b)(5).

TILA-B 1026.15(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.15(c), prohibits a creditor fromdisbursing any money other than in escrow, performing any services,
or delivering any materials until after the rescission period has expired and the creditor is reasonably

satisfied that the consumer has not rescinded, unless a consumer waives the right torescind under §
1026.15(e).

TILA-B 1026.15(d)(2)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.15(d)(2), requires thatwithin 20 calendar days afterreceipt ofa notice ofrescission froma consumer,
the creditor shall return any money or property thathas been given to anyone in connection with the
transaction and shall take any action necessary to reflect the termination ofthe security interest.

TILA-B 1026.16(a)-(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.16(a) through (c), requires that ifan advertisement for open-end credit states specific credit terms, it
shallstate only those thatactually are or will be arranged or offered by thecreditor, and if certain terms are
advertisedas described in § 1026.16(b), additional disclosures must be made as providedin §
1026.16(b)(1) and (b)(2). Catalogs orother multiple-pageadvertisements and electronic advertis ements
shallcomply with § 1026.16(c)(2), as applicable.

TILA-B 1026.16(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.16(d), requires home-equity plan advertisements to adhere to additional requirements as provided in §
1026.16(d)(1) through (d)(6).

TILA-B 1026.16(f)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.16(f), prohibits an advertisement for open-end credit fromreferring to an annual percentage rate as
“fixed,” or using a similar term, unless theadvertisementalso specifies a time period that the rate willbe
fixed and will not increase during thatperiod, orif no suchtime period is provided, that therate will not
increase while the plan is open.
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TILA-B 1026.16(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.16(g), requires additional disclosures for promotional rates and fees advertised for open-end (not
home-secured) credit plans, as provided in § 1026.16(g)(3) and (4).

TILA-B 1026.16(h)(3)-(4)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.16(h)(3) and (4), requires additional disclosures for advertisements of deferred interest open-end
credit plans notsubject to § 1026.40.

Truth in Lending Act/Regulation Z — Subpart C — Closed-End Credit

TILA-C 1026.17(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.17(a), requires the creditor to make the disclosures for closed-end credit required by Subpart C,
except as required by § 1026.19(e), (f), and (g), clearly, conspicuously, grouped together or segregated as
required, in writing and in a form the consumer may keep. The terms "financecharge" and "annual
percentagerate," when required to be disclosed under § 1026.18(d) and (e), together with a corresponding
amount or percentagerate, must be more conspicuous than other disclosures, except the creditor’s identity
under § 1026.18(a). Forprivate education loan disclosures, the term"annual percentage rate" and the
corresponding percentage rate mustbe less conspicuous than the term" finance charge" and corresponding
amountunder § 1026.18(d), the interestrate under § 1026.47(b)(1)(i) and (c)(1), and the notice ofthe right
to cancelunder § 1026.47(c)(4).

TILA-C 1026.17(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.17(b), requires the creditor to make disclosures for closed-end credit, before consummationofthe
transaction, except forthe disclosures required by § 1026.19(e), (f), and (g)and § 1026.20(¢). The timing
of disclosures under § 1026.17(b) may be delayed fortransactions coveredunder § 1026.17(g) and (h), and
otherspecial timing requirements apply for certain other transactions as specified under § 1026.17(b).

TILA-C 1026.17(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.17(c), requires the creditor to provide disclosures thatreflect the terms ofthelegal obligation between

the parties, andto adhereto the basis of disclosures and the use of estimates as required by § 1026.17(c)(2)
through (c)(5).

TILA-C 1026.17(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.17(f), requires that when disclosures are given before consummation and a subsequent event makes
theminaccurate, the creditor must re-disclose any changed termunless the termwas based on an estimate
and labeled as such, orallchanged terms ifthe disclosed annual percentagerate varies by more thanthe
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tolerance allowed by § 1026.22(a). This re-disclosure requirement does notapply to private educationloan
disclosures made in compliance with § 1026.47.

TILA-C 1026.18(a)-(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.18(a) through (c), requires a creditorto disclose the information related to the creditor’s identity,
amount financed, and theitemization ofamount financed, as applicable, for each closed-end transaction
otherthan mortgage transactions subjectto § 1026.19(e) and (f).

TILA-C 1026.18(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.18(d), requires the creditorto accurately disclose the “finance charge,” usingthat term, for each
closed-end credit transaction other than mortgage transactions subject to § 1026.19(e) and (f). The
disclosure mustinclude a briefdescriptionsuchas “the dollaramount the credit willcost you” and shall be
treated as accurateifthe amount disclosed as the finance charge satisfies § 1026.18(d)(1)(i) or (d)(1)(ii) for
mortgage loans and § 1026.18(d)(2) for other credit transactions.

TILA-C 1026.18(d); 108(e)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ,12 C.F.R. §
1026.18(d), requires the creditor to accurately disclose the “finance charge,” usingthat term, foreach
closed-end credit transaction other than mortgage transactions subject to § 1026.19(e) and (f). The
disclosure mustinclude a brief descriptionsuchas “the dollaramount the credit will cost you” and shallbe

treated as accurateifthe amount disclosed as the finance charge for mortgage loans satisfies §
1026.18(d)(1)(1) or(d)(1)(i)) and for other credit transactions, if it satisfies § 1026.18(d)(2).

Section 108(e)(1) and (e)(2) ofthe Truth in Lending Act(12U.S.C. § 1607(e)), requires the FDICto notify
creditors in cases where the finance charge was inaccurately dis closed and to make monetary adjustments
to the accounts of consumers in cases where the finance charge has beenunderstated by more thanthe
allowed tolerances as aresult ofa clearand consistent pattern or practice of violations, gross negligence, or
a willful violation which was intended to mislead theperson to whomthe credit was extended, unless an
exception under this section applies.

TILA-C 1026.18(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.18(e), requires the creditor to disclose the “annual percentagerate,” using that term, for each
applicable closed-end credit transaction other than mortgage transactions subjectto § 1026.19(e) and (f).
The disclosuremust include a briefdescription such as “thecost of your credit as a yearly rate.”

TILA-C 1026.18(¢)-108(e)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.18(e), requires the creditor to disclose the “annual percentagerate,” using that term, for each
applicable closed-end credit transaction other than mortgage transactions subjectto § 1026.19(e) and (f).
The disclosuremust include a brief description such as “thecost ofyourcredit as a yearly rate.”
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Section 108(e)(1) and (e)(2) ofthe Truth in Lending Act(12U.S.C. § 1607(e)), requires the FDICto notify
creditors in cases where theannual percentage rate was inaccurately disclosed and to make monetary
adjustments to the accounts of consumers in cases where theannual percentage rate has been understated
by more than the allowed tolerances as a result ofa clear and consistent pattern or practice of violations,
gross negligence, ora willful violation which was intended to mislead the personto whomthe credit was
extended, unless an exceptionunder this section applies.

TILA-C 1026.18(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.18(f), requires a creditorto disclose the information outlined in § 1026.18(f)(1) for applicable variable
rate transactions, other than for mortgagetransactions subject to § 1026.19(e) and (f), or as providedin §
1026.18(f)(3). The creditormust disclosethe information outlinedin § 1026.18(f)(2) if the annual
percentagerate may increase after consummation for transactions secured by the consumer’s principal
dwelling that haveterms greater than one year.

TILA-C 1026.18(g)-()

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.18(g) through (j), requires a creditorto disclose the informationrelated to the payment schedule, total
of payments, any demand feature, and total sales price, as applicable, for each closed-end transaction other
than mortgage transactions subjectto § 1026.19(e) and (f).

TILA-C 1026.18(k)-(m)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.18(k) through (m), requires a creditor to disclose theinformationrelated to any prepayment penalty,
late payment charge, and security interest, as applicable, for each closed-end transaction other than
mortgage transactions subject to § 1026.19(e) and (f).

TILA-C 1026.18(n)-(0)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ,12 C.F.R. §
1026.18(n) and (0), requires a creditor to disclose information related to insurance, debt cancellation, and
certain security interest charges, as applicable, for each closed-end transaction other than mortgage
transactions subjectto § 1026.19(e) and (f). Under § 1026.18(n), creditors must disclose the items required
by § 1026.4(d) in orderto exclude certain insurance premiums and debt cancellation fees fromthe finance
charge. Under § 1026.18(0), creditors mustmake disclosures required by § 1026.4(e) in orderto exclude
from the finance charge certain fees prescribed by law or certain premiums for insurance in lieu of
perfecting a security interest.

TILA-C 1026.18(p)-(r)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ,12 C.F.R. §
1026.18(p) through (r), requires a creditorto disclosethe informationrelated to the contract document,
assumption policy, and required deposit, as applicable, for each closed-end transaction other than mortgage
transactions subjectto § 1026.19(e) and (f).
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TILA-C 1026.18(s)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.18(s), requires thatfor closed-end transactions secured by real property ora dwelling, the creditor
must disclose specific information about the interestrate and payments, other than for transactions thatare
subject to§ 1026.19(e) and (f). The disclosures must be in accordance with the formrequirements of §
1026.18(s)(1), the interest rate requirements of § 1026.18(s)(2), the paymentrequirements of §
1026.18(s)(3) through (s)(5), and the special disclosure requirements of § 1026.18(s )(6).

TILA-C 1026.18(t)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.18(t), requires that fora closed-end transaction secured by real property ora dwelling, the creditor
must disclose a “No-guarantee-to-refinance” statement, other than for transactions thatare subjectto §

1026.19(e) and (f). The statementmust be in a form substantially similarto Model Clause H-4(k) in
AppendixH of Content of Disclosures.

TILA-C 1026.19(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.19(a), requires that forreverse mortgagetransactions subject toboth § 1026.33 and the Real Estate
Settlement Procedures Act(12U.S.C. § 2601) secured by the consumer’s dwelling, the creditor must
provide the consumer with good faith estimates ofthe disclosures required by § 1026.18. The creditor nust
deliverorplace the disclosures in the mail no later than the third business day afterthecreditor receives the
consumer’s written application. The creditor must adhere to the imposition offee requirements of §
1026.19(a)(ii) and (a)(iii), the waiting period requirements of § 1026.19(a)(2), the waiver of waiting period
requirements of § 1026.19(a)(3), and the notice requirements of § 1026.19(a)(4).

TILA-C 1026.19(b);(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.19(b) and (d), requires that for variable-rate transactions secured by the consumer’s principal dwelling
with a term greater than a year, in which the annual percentage rate may increase after consummation, the
creditor must provide the disclosures outlined in § 1026.19(b) at the time an application formis provided or
before the consumer pays a non-refundable fee, whichever s earlier, except as provided under §

1026.19(d).

TILA-C 1026.19(¢)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.19(e), requires the creditor to provide a consumer in a closed-end consumer credit transaction secured
by real property ora cooperative unit, a loan estimate disclosing the information required under § 1026.37.
The disclosures must adhere to therequirements of § 1026.19(e)(1), the pre-disclosure activity
requirements of § 1026.19(e)(2), the good faith determination for estimates of closing cost requirements of
§ 1026.19(e)(3), and the provision and receipt ofrevised disclosurerequirements of § 1026.19(e)(4).
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TILA-C 1026.19(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.19(f), requires the creditorto providea consumer in a closed-end consumer credit transaction secured
by real property ora cooperative unit, a closing disclosure with the informationrequired under § 1026.38.
The disclosures must adhere to the provision of disclosure requirements of § 1026.19(f)(1), the subsequent
change requirements of § 1026.19(f)(2), the charges disclosed requirements of § 1026.19(f)(3), the
transactions involving a sellerrequirements of § 1026.19(f)(4), and the fee restriction requirements of §
1026.19(£)(5).

TILA-C 1026.19(g)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.19(g), requires the creditorto providea consumer in a closed-end consumer credit transaction secured
by real property ora cooperative unit, a copy of the special information booklet within the time specified,
except as provided in § 1026.19(g)(1)(ii) and (g)(1)(iii). A creditoris prohibited frommaking changes to,
deletions from, oradditions to the special information booklet other than the changes specified in §
1026.19(g)(2)(1) through (g)(2)(iv).

TILA-C 1026.20(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.20(a), requires a creditorto treat a refinancing as a new transaction and providenew disclosures to the

consumer. The new financecharge mustinclude any unearmedportion oftheold financecharge that is not
credited to the existing obligation.

TILA-C 1026.20(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.20(b), requires that forassumptions ofan existing residential mortgage loan, a creditor must make
new disclosures tothe subsequent consumer, based on the remaining obligation, before theassumption
occurs.

TILA-C 1026.20(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.20(c), requires the creditor, assignee, or servicer ofa covered adjustable rate mortgagethatincurred a
payment change because ofthe adjustmentofthe interestrate, to provide certain disclosures, in accordance
with the timing and content requirements of § 1026.20(c)(2) and the formatting requirements described in §
1026.20(c)(3).

TILA-C 1026.20(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.20(d), requires that, in connection with theinitial interest rateadjustmentofa covered adjustable rate
mortgage, the creditor, assignee, or servicer provide certain disclosures within the prescribed timeframes
and in a separate document, in accordance with the contentrequirements of § 1026.20(d)(2) and the
formatting requirements described in § 1026.20(d)(3).
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TILA-C 1026.20(¢)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.20(e), requires the creditor orservicerto disclose information in accordance with the content
requirements of § 1026.20(e)(2), the formatting requirements describedin § 1026.20(e)(4), and the timing
requirements of § 1026.20(e)(5), fora covered closed-end consumer credit transactionsecured by a first
lien on real property ora dwelling, other thana reversemortgage under § 1026.33, for which an escrow
account was established and will be cancelled.

TILA-C 1026.21

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.21, requires a creditor to take the actions outlined in § 1026.21(a), (b), and (c), when a credit balance
in excess of$1 is created in connection with a transaction.

TILA-C 1026.23(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.23(b), requires the creditorto deliver two copies ofthe notice ofthe right to rescind a credit
transaction in which a security interest is or will be retained oracquiredin a consumer’s principal dwelling
to each consumer whose ownership interest is or will be subject to the security interest, except for

transactions described in § 1026.23(f). The notice mustfollow the contentand format requirements of §
1026.23(b).

TILA-C 1026.23(c)-(e)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.23(c) through (e), requires that a creditor: delay performance ofthe credit transaction in accordance
with the requirements of § 1026.23(c); adhere to the effects ofrescissionunder § 1026.23(d); and permit a
consumer’s waiver ofthe right torescind in the format outlined under § 1026.23(e).

TILA-C 1026.24(a)-(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.24(a) and (b), requires that ifan advertisement states specific credit terms, it shall clearly and
conspicuously state only those terms thatactually are or will be arranged or offered by the creditor.

TILA-C 1026.24(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.24(c), requires that ifan advertisement states arate of finance charge, the rate must be stated as an
“annual percentagerate” using that term, and ifthe rate will increase after consummation, the
advertisementmust state that fact. The advertisementcannot state any other rate together with the annual
percentagerate (or APR), except as permitted by § 1026.24(c).
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TILA-C 1026.24(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.24(d), requires that when the “triggering terms” listed in § 1026.24(d)(1) appearin an advertisement,
the disclosures under § 1026.24(d)(2) must also appear, as applicable.

If a catalog or other multiple-pageadvertisement, or an electronic ad vertisement (such as an advertisement
appearingon an Internet Web site), gives informationin a table or schedule in sufficient detail to permit
determination ofthedisclosures required by § 1026.24(d)(2), it shallbe considered a single advertisement
if it meets the requirements of § 1026.24(e)(1). If a catalog or other multiple-pageadvertisement oran
electronic advertisement (such as an advertisement appearing on an Internet Web site) does not meet the
requirements of § 1026.24(e)(2), the advertisementdoes notcomply with § 1026.24(d)(2).

TILA-C 1026.24(f)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.24(f), requires that advertisements (other than television orradio advertisements) for credit secured by
a dwelling that statea simple annualrate of interestand more than one simple annual rate of interest will
apply overthe termofthe advertised loan, or thatstatethe amountofany payment, must include the
disclosures requiredunder § 1026.24 (f)(2) and (f)(3), and must be made clearly and conspicuously, except
that certain envelopes, banners, and pop-up advertisements are excluded as providedunder § 1026.24(f)(4).

TILA-C 1026.24(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.24(g), requires that an advertisement made through television orradio stating any ofthe “triggering
terms” that require additional disclosures under § 1026.24(d)(2), must comply with the disclosure
requirements of § 1026.24(d)(2) by statingin the advertisement, clearly and conspicuously:

(1) each ofthe additional disclosures required under § 1026.24(d)(2); or

(2) the information required under § 1026.24(d)(2)(iii) and a toll-free telephone number orareversecharge
telephone number referencing that such number may be used by consumers to obtain additional loan cost
information.

TILA-C 1026.24(h)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.24(h), requires that whenan advertisement for credit secured by the consumer’s principal dwelling
and distributed in paper formorthroughthe Internet states that the extension of credit may exceed the fair
market value ofthe dwelling, the advertisement shall clearly and conspicuously disclose that, (1) the
interest on the portion ofthe credit extension that is greater than the fair market value ofthe dwelling is not
tax deductible for Federal income taxpurposes; and (2) that the consumer should consult a taxadviser
regarding thedeductibility of interestand charges.

TILA-C 1026.24())

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.24(i), prohibits, certainacts or practices in advertisements for credit secured by a dwelling, as further
outlined under § 1026.24(i)(1) through (i)(7).
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Truth in Lending Act/Regulation Z — Subpart D — Miscellaneous
TILA-D 1026.25

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.25, requires, generally, that a creditor retain evidence of compliance with the disclosures in part 1026
for two years afterthedatetheyare required to be made oractionis required tobe taken. These retention
requirements do notapply to theadvertisingrules under §§ 1026.16 and 1026.24, and longerretention
requirements apply to certain sections in part 1026, as provided below.

A creditoris required to retain, and provide copies (as applicable) of, records in the manner specified under
§ 1026.25(c) that evidence compliance with the requirements of: (1) the early disclosures under §
1026.19(e), and the closing disclosures under § 1026.19(f) for three years after the later ofthe dateof
consummation, thedatedisclosures are required to be made, orthe date action is required to be taken,
except that the disclosures under § 1026.19(f)(1)(i) or § 1026.19(f)(4)(i) must be retained for five years
after consummation; (2) the loan originator compensationunder § 1026.36, forthree years afterthedateof
payment; and (3) the ability-to-repay provisions under § 1026.43, for three years afterthe dateof
consummation ofa covered transaction.

The administrative agencies responsible for enforcing the regulationmust be permitted by the creditor to
inspect the relevantrecords to ensure compliance with part 1026. In addition, such agencies may require
creditors under their jurisdictions to retain records fora longer period, ifnecessary, to carry out their
enforcement responsibilities under section 108 ofthe Act.

TILA-D 1026.26

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §

1026.26, requires that, whenresponding orally to a consumer's inquiry about the cost of credit, the creditor
state onlyrates in terms ofthe annual percentagerate, except that, for open-end credit a periodic rate or
rates may also be stated, and for closed-end credit a simple annualrate or periodic rate may alsobe stated if
applied to an unpaid balance. Special conditions exist foropen-end and closed-end transactions in which

the applicable annual percentage rate cannot be determined in advance by the creditor, as provided under §
1026.26.

TILA-D 1026.27

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.27, requires the disclosures required by part 1026, with the exception ofadvertisements subjectto §§
1026.16 and 1026.24, also be made available in English upon the consumer's request when those
disclosures are initially made in a language other than English.

TILA-D 1026.28(a)(2)(i)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.28(a)(2)(1), requires thatifa creditor gives written notice ofa consumer's rights under a state law that
provides foralongerperiod of time forreporting billing errors than that allowed under Federal law with
respect tothe consumer’s open-end credit account, thenotice mustincludea statement that reliance onthe
longertime period available for certain actions under state law may result in the loss of importantrights
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that could be preserved by acting more promptly under Federallaw. The notice must also explain when the
state law provisions apply; andifapplicable, where thestate disclosures should appear in relation to the
required Federal disclosures, as further provided under § 1026.28(a)(2)(i).

TILA-D 1026.30

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.30, requires the creditor to disclose in any consumer credit contract secured by a dwelling and subject
to the Actand part 1026, the maximum interest ratethatmay be imposed duringthetermofan obligation
when: (a) in the case of closed-end credit, the annual percentage rate may increase after consummation, or
(b) in the case of open-end credit, the annual percentage rate may increase duringtheplan.

Truth in Lending Act/Regulation Z — Subpart E — Special Rules for Certain Home Mortgage Transactions

TILA-E 1026.31(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.31(b), requires the creditor to make disclosures for certain home mortgage transactions, as outlined in
§§ 1026.31 through 1026.45, clearly and conspicuously in writing, and in a form that the consumer can
keep.

TILA-E 1026.31(c)(1)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ,12 C.F.R. §
1026.31(c)(1), requires the creditor to provide the high-costmortgage disclosures required by § 1026.32, at
least three business days prior to consummation oraccountopening. Anynew disclosures provided must
bein accordance to the change in terms requirements of § 1026.31(c)(1)(i), and the telephonedisclosure
requirements of § 1026.31(c)(1)(ii), as applicable. The consumer may waive the three business day waiting
period but must satis fy the requirements outlined in § 1026.31(c)(1)(iii).

TILA-E 1026.31(c)(2)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.31(c)(2), requires the creditor to providethe reverse mortgage disclosures required by § 1026.33, at
least three business days prior to consummation ofa closed-end credit transaction, or the first transaction
under an open-end credit plan.

TILA-E 1026.31(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.31(d), requires that disclosures for certain home mortgage transactions reflect the terms ofthe legal
obligation between the parties. Ifany information foran accurate disclosure is unknown at thetime the
disclosure is provided, including per-dieminterest, the creditor is required to provide the best information
reasonably available and clearly state that the disclosure is an estimate.

TILA-E 1026.32(2)(3)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ,12 C.F.R. §
1026.32(a)(3), requires a creditorto determine the annual percentagerate fora closed- oropen-end credit
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high-cost mortgage transaction in accordance with the requirements outlinedin § 1026.32(a)(3)(i) through
(a)(3)(iii).

TILA-E 1026.32(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.32(c), requires a creditorto provide the high-cost mortgage disclosures in additionto any other
disclosures required by RegulationZ, in a conspicuous type size, as outlinedin § 1026.32(c)(1) through
(c)(5), as applicable.

TILA-E 1026.32(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.32(d), prohibits a creditor fromusing the terms outlined in § 1026.32(d)(1) through (d)(8), forany
high-cost mortgage transactions, unless specifically allowed under § 1026.32(d)(1)(ii) and (d)(1)(iii), or

(d)(8)(i) through (d)(8)iii).
TILA-E 1026.33(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.33(b), requires a creditor to provide certain disclosures for reverse mortgage transactions in a form
substantially similar to the model form found in paragraph (d) of AppendixK. The disclosure mustcontain
the information outlined in § 1026.33(b)(1) through (b)(4).

TILA-E 1026.33(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.33(c), requires a creditorto provide certain disclosures forreverse mortgages related to the projected
total cost of credit, in accordance with the information outlinedin § 1026.33(c)(1) through (c)(6), as
applicable.

TILA-E 1026.34(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ 12 C.F.R. §
1026.34(a), prohibits certainacts or practices for high-costmortgage loans, as outlinedin § 1026.34(a)(1)
through (a)(10).

TILA-E 1026.34(b)
The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.34(b), prohibits a creditor fromstructuring a high-cost mortgage in a form, for the purpose, and with
the intent to evade the requirements of Subpart E- Special Rules for Certain Home Mortgage Transactions.
TILA-E 1026.35(b)
The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §

1026.35(b), requires a creditor to establishan escrow account, before consummation, when extendinga
first-lien higher-priced mortgage loan secured by a consumer’s principal dwelling, unless an exemption in §
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1026.35(b)(2) applies. The creditormay not cancel the escrow account, unless the conditions set forthin §
1026.35(b)(3)(1) and (b)(3)(ii) are satisfied.

TILA-E 1026.35(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.35(c), requires a creditor to obtain appraisals for a higher-priced mortgageloan priorto
consummation, unless specifically exempt under § 1026.35(c)(2), following the requirements in §
1026.35(c)(3) through(c)(7).

TILA-E 1026.35(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 CF.R. §
1026.35(d), prohibits a creditor fromstructuring credit secured by a consumer’s principal dwelling that
does notmeet the definition of open-end credit in § 1026.2(a)(20) as an open-end plan to evade the
requirements ofthis section.

TILA-E 1026.36(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(c), requires a creditor to adhere to certain servicing practices for closed-end consumer credit
transactions secured by a consumer’s principaldwelling. The servicermust adhere to thepayment
processing requirements as outlined in § 1026.36(c)(i) through (c)(iii), not allow for the pyramiding oflate

fees ordelinquency charges as outlined in § 1026.36(c)(2), and provide a payoffstatementas outlined
under § 1026.36(c)(3).

TILA-E 1026.36(d)(1)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(d)(1), prohibits a loan originator fromreceiving compensation, in connection with a consumer
credit transaction secured by a dwelling, in an amount thatis based on theterms ofa transaction(s), as
outlined in § 1026.36(d)(1)(1) through (d)(1)(iv).

TILA-E 1026.36(d)(2)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(d)(2), requires, except as providedin § 1026.36(d)(2)(i)(C), thatif any loan originatorreceives
compensation directly froma consumer in a consumer credit transaction secured by a dwelling: 1) the loan
originator cannot receive compensation, directly or indirectly, fromany person other thanthe consumer in
connection with the transaction; and 2) any person who knows or has reasonto know ofthe consumer-paid
compensation tothe loan originator (other than the consumer) cannotpay any compensationto aloan
originator, directly or indirectly, in connection with the transaction.

TILA-E 1026.36(e)(1)
The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §

1026.36(e)(1), prohibits aloan originator fromdirecting or “steering” a consumer to consummate a
consumer credit transaction secured by a dwelling based on the fact that the originator will receive greater
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compensation fromthe creditor in that transaction than in other transactions the originator could have
offered to the consumer, unless the consummated transaction is in the consumer’s interest.

TILA-E 1026.36(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.36(f), requires a loan originator fora consumer credit transactionsecured by a dwelling, that is nota
government agency or State housing finance agency, to comply with the qualification requirements as
outlined in § 1026.36(f)(1) through (f)(3), as applicable.

TILA-E 1026.36(g)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.36(g), requires a loan originator organization to include theinformationin § 1026.36(g)(1)(i) and
(g)(1)(ii), on all documents describedin § 1026.36(g)(2). The loan originatormust doso whenever each
loan document is provided to a consumer or presented to a consumer for signature, as applicable.

TILA-E 1026.36(h)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(h), prohibits mandatory arbitration clauses and waivers of certain consumer rights on a contract or
otheragreement relating to a consumer credit transaction secured by a dwelling, as outlinedin §
1026.36(h)(1) and (h)(2).

TILA-E 1026.36(i)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(i), prohibits a creditor fromfinancing, directly orindirectly, any premiums or fees for credit
insurance in connection with a consumer credit transactionsecuredby a dwelling. This prohibition does
not apply to credit insurance for which premiums or fees are calculated and paid in fullon a monthly basis.

TILA-E 1026.36(j)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.36(j), requires a depository institution to establish and maintain appropriate written policies and
procedures reasonably designed to ensure and monitor compliance with the requirements of § 1026.36(d)
through (g).

TILA-E 1026.36(k)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.36(k), prohibits a creditor fromextending credit to a first-time borrower in connection with a closed-
end transactionsecured by a dwelling, otherthana reverse mortgagetransactionsubject to § 1026.33 ora
transaction secured by a timeshare plan describedin 11 U.S.C. § 101(53D) that may result in negative
amortization, unless the creditor receives documentation that the consumer has received homeownership
counseling as providedunder § 1026.36(k)(1). Furthermore, § 1026.36(k)(3) prohibits a creditor from
steering or directing a consumer to choose a particular counselor or counseling organization.
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TILA-E 1026.37(a)-(e)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.37(a) through (e), requires the creditorto disclose onthe Loan Estimate specified information under
the headings "General Information," "Loan Terms," "Projected Payments," and " Costs at Closing" foreach
transaction subjectto § 1026.19(e). The information requiredunder § 1026.37(b) through (d)shallbe
disclosed under the specified headings and separate tables, and the creditor must include a statement that
the consumer may obtain general information and tools at the Web site ofthe Consumer Financial
Protection Bureau, and thelink or uniformresourcelocator address to the Web site:
www.consumerfinance.gov/mortgage-estimate, as required under § 1026.37(e).

TILA-E 1026.37()-(j)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.37(f) through (j), requires the creditorto disclose on the Loan Estimate underthe masterheading
“Closing Cost Details,” a table with the heading of “Loan Costs,” disclosing the items and amounts
describedin § 1026.37(f)(1) through (f)(4), in accordance with therequirements of § 1026.37(f)(5) and
(£)(6); atable with the headingof*““Other Costs,” disclosingthe items and amounts described in §
1026.37(g)(1) through(g)(6),in accordance with the requirements of § 1026.37(g)(7) and (g)(8); a table
with the heading of““Calculating Cashto Close,” itemizing amounts as required by § 1026.37(h)(1) or
(h)(2), as appropriate; and ifapplicable, an “Adjustable Payment (AP) Table” that meets the requirements
of § 1026.37(i) and an “Adjustable Interest Rate (AIR) Table” that meets the requirements of § 1026.37(j).

TILA-E 1026.37(k)-(n)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.37(k) through (n), requires the creditorto disclose on the Loan Estimate under the master heading
“Additional Information About This Loan,” specific information under theheadings “Contact Information,
“Comparisons,”and “Other Considerations.” At the creditor’s option, a signaturetable to “Confirm
Receipt” ofthe Loan Estimate following the requirements of' § 1026.37(n). These disclosures must contain
the information, and be made, as set forthin § 1026.37(k) through (n), as applicable.

’

TILA-E 1026.37(0)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.37(0), requires the creditorto format the Loan Estimate as outlinedunder § 1026.37(0)(1) through
(0)(4) pertaining to (1) Generalrequirements, (2) Headings and labels, (3) Form, and (4) Rounding, subject
only to the exceptions outlined in § 1026.37(0)(5).

TILA-E 1026.38(a)-(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.38(a) through (d), requires thecreditorto discloseon the Closing Disclosure specific information
underthe headings “General Information,” “Loan Terms,” “Projected Payments,” and “Costs at Closing”
for each transaction subjectto § 1026.19(f). These disclosures must contain the information, and be made,
as set forth under § 1026.38(b) through (d).
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TILA-E 1026.38(e)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.38(e), requires creditors who provided the optional alternative table pursuantto § 1026.37(h)(2) to
disclosethe information outlinedin § 1026.38(e)(1) through (e)(6) in a separate table on the Closing
Disclosure fortransactions that do not involvea seller or for simultaneous subordinate financing. The
creditormust labelthe table under the heading " Calculating Cashto Close" andstate, "Use this table to see
what has changed fromyour Loan Estimate."

TILA-E 1026.38(f)-(k)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.38(f) through (k), requires the creditorto disclose on the Closing Disclosure, “Loan Costs,” “Other
Costs,” Closing Cost Totals,” “Calculating Cashto Close,” and “Summaries of Transactions,” as
applicable,undera heading for “Closing Cost Details.” Thesedisclosures mustcontain the information,
and be made, as set forthunder § 1026.38(f) through (k) using the specified headings and tables.

TILA-E 1026.38(1)-(n)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.38(1) through (n), requires the creditor to disclose on the Closing Disclosure under the master heading
"Additional Information About This Loan," andundertheheading "Loan Disclosures," “Assumption,”
“Demand Feature,”“Late Payment,” “Negative Amortization,” “Partial Payment” Policy,”““Security
Interest,” and “Escrow A ccount” information. These disclosures mustcontain the information, and be
made, as set forth under § 1026.38(1)(1) through (1)(7). Additionally,ifapplicable,the table required by §
1026.37(i) underthe heading" Adjustable Payment(AP) Table" and the table required by § 1026.37(j)
under the heading “Adjustable Interest Rate (AIR) Table” shallalso be disclosed.

TILA-E 1026.38(0)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.38(0), requires the creditor to disclose on the Closing Disclosure under the heading "Loan
Calculations," the" Total of Payments," the "Finance Charge," the " Amount Financed," the " Annual
Percentage Rate," using thattermand the abbreviation" APR" and expressed as a percentage, and the
"Total Interest Percentage," using thattermand the abbreviation " TIP" and expressed as a percentage.
These disclosures must contain the information, including the statements after each disclosure, as set forth
under § 1026.38(0).

TILA-E 1026.38(0); 108(e)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.38(0), requires the creditorto disclose on the Closing Disclosure under the heading "Loan
Calculations," the" Total of Payments," the "Finance Charge," the " Amount Financed," the " Annual
Percentage Rate," usingthattermand the abbreviation" APR" and expressed as a percentage, and the
"Total Interest Percentage," using thattermand the abbreviation "TIP" and expressed as a percentage.
These disclosures must contain the information, including the statements after each disclosure, as set forth
under § 1026.38(0).
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Section 108(e)(1) and (e)(2) ofthe Truth in Lending Act(12U.S.C. § 1607(e)), requires the FDICto notify
creditors in cases where the finance charge was inaccurately disclosed and to make monetary adjustments
to the accounts of consumers in cases where the finance charge has beenunderstated by more thanthe
allowed tolerances as aresult ofa clearand consistentpattern or practice of violations, gross negligence, or
a willful violation which was intended to mislead theperson to whomthe credit was extended, unless an
exception under this section applies.

TILA-E 1026.38(p)-(s)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.38(p) through (s), requires the creditor to disclose onthe Closing Disclosurespecific information
underthe headings “Other Disclosures,” “Questions?”” and "Contact Information." At the creditor’s option,
the Closing Disclosure may include a signature table to “ConfirmReceipt” by theapplicant(s), which shall
follow the requirements of § 1026.38(s). These disclosures must contain the information, and be made, as
set forth in § 1026.38(p) through(s), as applicable.

TILA-E 1026.38(t)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.38(t), requires thecreditor to format the Closing Disclosure as outlined under § 1026.38(t)(1) through
(t)(4) pertaining to (1) General requirements, (2) Headings and labels, (3) Form, and (4) Rounding, subject
only to the exceptions outlined in § 1026.38(t)(5).

TILA-E 1026.39

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.39, requires a covered person, as definedin § 1026.39(a), to provide certain disclosures to the
consumer on or before the 30th calendar day following the date ofa mortgage purchase, assignment, or
transferas outlined in § 1026.39(b)(1) through (b)(5). These disclosures are not required with respectto a
particular mortgageloan ifone ofthe exceptions under § 1026.39(c) apply. The disclosure must comply
with the content requirements outlinedin § 1026.39(d)(1) through (d)(5).

TILA-E 1026.40(a)-(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.40(a) and (b), requires that thehome equity credit plan disclosures under § 1026.40(d) follow the
form of disclosure requirements as outlined under § 1026.40(a)(1) through (a)(3) and the timing
requirements outlinedunder § 1026.40(b). The brochure required under § 1026.40(e), must also follow the
timing requirements under § 1026.40(b).

TILA-E 1026.40(d)-(e)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.40(d) and (e), requires thecreditor to provide home equity credit plan disclosures related to the
following, as applicable: (1) Retention ofinformation, (2) Conditions for disclosed terms, (3) Security
interest andriskto home, (4) Possible actions by creditor, (5) Payment terms, (6) Annual percentage rate,
(7) Fees imposed by creditor, (8) Fees imposed by third parties to opena plan, (9) Negative amortization,
(10) Transactionrequirements, (11) Tax implications, and (12) Disclosures for variable-rate plans. In
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addition, the home-equity brochureentitled “What You Should Know About Home Equity Lines of Credit”
or asuitable substituteshall be provided as required by § 1026.40(¢).

TILA-E 1026.40(f)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.40(f), requires creditors toadhere to limitations on home equity credit plans pertaining to (1)
Changing the annual percentage rate, (2) Terminating a plan, (3) Changingterms, and (4) Terminating
reverse mortgages subject to § 1026.33.

TILA-E 1026.40(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.40(g), requires the creditor to refund all fees paid by the consumer to anyone in connection with a
home equity credit planapplicationifany termrequired to be disclosed under § 1026.40(d) changes (other
than a change due to fluctuations in the indexin a variable-rate plan) before theplan is opened and, as a
result, the consumer elects not to opentheplan.

TILA-E 1026.40(h)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.40(h), prohibits a creditor fromimposing a nonrefundable fee in connection with an application until
three business days afterthe consumerreceives thehome equity credit plan disclosures and brochure
required under this section.

TILA-E 1026.41(a)-(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.41(a) through (d), requires a servicer of closed-end consumer credit transactions secured by a
dwelling to comply with the periodic statementrequirements pertaining to (a) General requirements, (b)
Timing, (c) Form, and (d) Content and layout.

TILA-E 1026.42(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.42(c), requires that a covered person, in connection with a covered transaction, as these terms are
defined in this section, notbase the valuation ofa consumer’s principal dwelling on any ofthe prohibited

practices outlined in § 1026.42(c)(1) and (¢)(2) pertaining to (1) Coercion and (2) Mischaracterization of
value.

TILA-E 1026.42(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.42(d), prohibits conflicts of interest in the preparation ofa valuation or performance of valuation
management functions, in connection with covered transactions as defined in this section. Subsections
1026.42(d)(2) through(d)(4)providestandards for compliance foremployees and affiliates of creditors,
based onasset size from the pasttwo calendar years, and for providers of multiple settlementservices.
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TILA-E 1026.42(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.42(¢e), prohibits creditors, in connection with a covered transaction as defined in this section, from
extending credit based ona valuation whichthe creditor knew, at or before consummation, violated §
1026.42(c) or(d), unless the creditor documents that it has acted with reasonable diligence to determine
that the valuation does not materially misstate or misrepresentthe value ofthe consumer’s principal
dwelling.

TILA-E 1026.42(f)(1)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.42(f)(1), requires thatthe creditorand its agents compensate a fee appraiser for performing appraisal
services in covered transactions, as defined by this section, at a rate that is customary and reasonable for
comparable appraisal services performed in the geographic market ofthe property being appraised.

TILA-E 1026.42(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.42(g), requires any covered person, as defined in this section, to report within a reasonable time to the
appropriate state agency an appraiser thathas materially failed to comply with the Uniform Standards of
Professional Appraisal Practice or ethical or professional requirements for appraisers under applicable state
or federallaw orregulations. A material failure to comply exists if it is likely to significantly affect the
value assignedto the consumer’s principal dwelling.

TILA-E 1026.43(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.43(c), requires a creditor, in connection with a covered transaction as defined in this section, to make
a reasonable and good faith determination, at or before consummation, that a consumer will have a
reasonable ability to repay the loan, unless an exception applies under § 1026.43(d) through (f). A creditor
must consider the factors set forth in § 1026.43(c)(2) through(c)(7) to make an ability to repay
determination.

TILA-E 1026.43(g)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.43(g), requires a creditor to comply with the prepayment penalty requirements outlined under §
1026.43(g)(1) through(g)(5), for covered transactions defined in this section.

TILA-E 1026.43(h)
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.43(h), prohibits a creditor fromstructuring credit secured by a consumer’s dwelling that does not

meet the definition ofopen-end credit in § 1026.2(a)(20) as an open-end planto evade the requirements of
this section.

Truth in Lending Act/Regulation Z — Subpart F — Special Rules for Private Education Loans

TILA-F 1026.46(c)
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The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.46(c), requires creditors to make private education loan disclosures covered by Subpart F to be made
clearly and conspicuously, and in accordance with the disclosure requirements of § 1026.46(c)(2), and as
applicable, with the electronic disclosure requirements of § 1026.46(c)(3).

TILA-F 1026.46(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.46(d), requires a creditor to disclose private education loan information for applications or
solicitations under § 1026.47(a), approvals under § 1026.47(b), and acceptanceunder § 1026.47(c), based
on the timing requirements and contingencies specified under § 1026.46(d).

TILA-F 1026.46(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.46(e), requires private education loan disclosures to reflect theterms ofthe legal obligation between
the parties. Ifany information necessary foran accurate disclosure is unknown to the creditor, the creditor
must make the disclosure based on the best information reasonably available at the time the disclosureis
provided, and mustclearly statethatthe disclosure is an estimate.

TILA-F 1026.46(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.46(f), requires that ifa transaction involves more than one creditor, only one set ofprivate education
loan disclosures will be given. The creditors must agree among themselves which creditor will comply
with the requirements that this part imposes onany orall ofthem.

TILA-F 1026.47(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.47(a), requires a creditor to provide certain disclosures on or with a solicitation oran application fora
private education loan, except as provided forunder § 1026.46(d)(1)(iii) for loans with multiple purposes.
As applicable, the disclosures mustcontain the information outlined under § 1026.47(a)(1) through (a)(8).

TILA-F 1026.47(b)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.47(b), requires a creditor to provide certain disclosures for private education loans on or with any
notice ofapproval provided tothe consumer. The disclosure must contain information required under §
1026.18 and the information outlined under § 1026.47(b)(1) through (b)(5).

TILA-F 1026.47(c)
The Truth in Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §

1026.47(c), requires a creditor to provide certain disclosures for privateeducation loans after the consumer
has accepted the loan in accordance with the requirements of § 1026.48(c)(1). The loan acceptance
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disclosures mustcontain theinformation requiredunder § 1026.18 and the information outlined under §
1026.47(c)(1) through (c)(4).

TILA-F 1026.48(a)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ 12 C.F.R.
§1026.48(a), prohibits a creditor, other than the educational institution itself, frommarketing educational
loans using an educational institution’s identifying characteristics, including name, logo, mascot, and
symbols in a way that implies that the covered educational institution endorses the creditor’s loans, unless,
as permitted by § 1026.48(b), the creditor and the educational institution have entered into an arrangement
where the educational institution agrees to endorse the creditor’s private education loans, suchan
arrangement is notprohibited by other applicable law or regulation, and the marketing includes a disclosure
in the mannerrequired under § 1026.48(b) that the creditor, notthe educational institution, is making the
loan.

TILA-F 1026.48(c)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.48(c), requires the creditor to honora consumer’s right to accept the terms ofa private education loan
atany time within 30 calendar days following the date on which the consumerreceives the disclosures
required under § 1026.47(b). Unless specifically permittedin § 1026.48(c)(3) or(c)(4), the creditoris
prohibited fromchanging therate and terms ofthe private education loanthatare requiredto be disclosed
under § 1026.47(b) and (c) prior to the earlier of the timeframes outlined in § 1026.48(c)(2)(i) and

()(2)().

TILA-F 1026.48(d)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.48(d), requires the creditorto honora consumer’s right to cancela private education loan, without
penalty, untilmidnight ofthe third business day following the date on which the consumerreceives the
disclosures required by § 1026.47(c). The creditoris prohibited fromdisbursingthe funds ofa private
education loanuntil the three-business day period has expired.

TILA-F 1026.48(¢)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.48(e), requires that priorto consummating a private education loan, a creditor obtain fromthe
consumer or the institution of higher education the private education loan self-certification formdeveloped
by the Secretary of Education, signed by the consumer, in written or electronic form.

TILA-F 1026.48(f)

The Truth in Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.48(f), requires that a creditor with a preferred lender arrangement provideto the covered educational
institution the information requiredunder § 1026.47(a)(1) through (a)(5), for each typeofprivate education
loan the lender plans to offer to consumers for students attending the covered educational institution for the
period beginning July 1 ofthe current yearand ending June 30 ofthe following year. The creditor must
provide the information annually, within the timeframes outlined in this section.
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Truth in Lending Act/Regulation Z — Subpart G — Special Rules Applicable to Credit Card Accounts and Open-
End Credit Offered to College Students

TILA-G 1026.51(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.51(a), prohibits a card issuer fromopening a credit card account fora consumer under an open-end
(not home-secured) consumer credit plan, orincreasing any credit limit applicable to such account, unless
the card issuer considers the consumer’s ability to repay to make the required minimum payment under the
terms ofthe account and establishes and maintains reasonable policies and procedures to consider the
consumer’s ability to repay as outlinedunder § 1026.51(a)(1)(i) through (a)(1)(ii). A creditormustusea
reasonable method for estimating the minimum periodic payments the consumer would be required to pay
underthe terms ofthe account as outlined in § 1026.51(a)(2).

TILA-G 1026.51(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.51(b), prohibits a creditor fromopening a credit card accountunder an open-end (not home-secured)
consumer credit plan fora consumer less than 21 years old, unless the consumer has submitted a written
application and the card issuer has complied with § 1026.51(b)(1)(i) or (b)(1)(ii), as applicable. A creditor
cannotincrease the credit limit on a credit card account opened pursuantto § 1026.51(b)(1) before the
consumeris 21years old unless it follows the requirements of § 1026.51(b)(2)(1) or (b)(2)(ii), as applicable.

TILA-G 1026.52(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.52(a), requires that thetotal amountoffees a consumer pays ona credit card account under an open-
end (not home-secured) consumer credit plan during the first year afteraccount opening must not exceed
25 percent ofthecredit limit in effect when the account is opened, except thatthis limitation does notapply
to fees listed under § 1026.52(a)(2).

TILA-G 1026.52(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.52(b), prohibits a card issuer fromimposing a fee for violating the terms or otherrequirements ofa

credit card accountunder an open-end (not home-secured ) consumer credit plan unless the dollar amount of
the fee is consistentwith § 1026.52(b)(1) through (b)(2).

TILA-G 1026.53

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.53, requires thatwhena consumer makes a payment in excess ofthe required minimum payment fora
credit card accountunder an open-end (not home-secured) consumer credit plan, the creditor must allocate
the excess paymentas specified by § 1026.53(a), except as provided under § 1026.53(b).

TILA-G 1026.54
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The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.54, prohibits the cardissuer fromimposing finance charges as aresult ofthe loss ofa grace periodon
a credit card account under an open-end (nothome-secured) consumer credit plan ifthose finance charges
are based on: (i) balances for days in billing cycles that precede the most recentbilling cycle; or (ii) any
portion ofabalance subjectto a grace period that was repaid prior to theexpiration ofthe graceperiod,
except as provided forunder § 1026.54(b).

TILA-G 1026.55(a)-(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.55(a) and (b), prohibits a card issuer fromincreasing an annual percentagerate ora fee, ora charge
required to be disclosed under § 1026.6(b)(2)(ii), (b)(2)(iii), or (b)(2)(xi)) on a credit card accountunderan
open-end (not home-secured) consumer credit plan, except as providedin § 1026.55(b).

TILA-G 1026.55(c)(2)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.55(c)(2), prohibits a card issuer fromrequiring repayment of the protected balance using a method
that is less beneficial to the consumer than one ofthe methods outlined in § 1026.55(c)(2)(i) through

(c)(2)(iii).
TILA-G 1026.56(b)(1)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.56(b)(1), prohibits a card issuer fromassessinga fee or charge on a consumer’s credit card account

underan open-end (nothome-secured) consumer credit plan for an over-the-limit transactionunless the
card issuer complies with § 1026.56(b)(1)(i) through (b)(1)(v).

TILA-G 1026.56(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.56(c), requires a card issuer who permits a consumer to consent to the cardissuer’s payment ofany
over-the-limit transaction in writing, orally, or electronically, to also permit the consumer to revoke his or
herconsentusing the same methods available to the consumer for providing consent.

TILA-G 1026.56(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.56(d), requires the card issuer to follow the timing and placement requirements ofnotices as outlined
in § 1026.56(d)(1) through (d)(3)regardingthe (1) Initial notice, (2) Confirmation ofopt-in, and (3) Notice
ofright ofrevocation.

TILA-G 1026.56(e)
The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §

1026.56(e), requires the cardissuerto comply with the content requirements for the initial notice and
subsequent noticeas outlinedin § 1026.56(e)(1) through (e)(2).
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TILA-G 1026.56(f)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.56(f), requires that iftwo ormore consumers are jointly liable on a credit card account under an open-
end (not home-secured) consumer credit plan, the card issuer shall treat the affirmative consent ofany of
the joint consumers as affirmative consent for that account. Similarly, the card issuershalltreata
revocationofconsent by any ofthejoint consumers as revocation of consent for that account.

TILA-G 1026.56()

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.56(i), requires a card issuerto comply with a consumer’s revocation request as soon as reasonably
practicable after thecard issuerreceives it.

TILA-G 1026.56()

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.56(j), prohibits a card issuer, notwithstanding a consumer’s affirmative consent to a card issuer’s
payment of over-the-limit transactions, fromimposing over-the-limit fees or charges in excess ofoneper
cycle (unless theexceptionof§ 1026.56(j)(1)(ii) applies)orsolely becauseofthe creditor’s failure to
promptly replenishthecredit limit. A creditoris also prohibited fromconditioninga credit limit on
whethera consumer provided affirmative consent, and charging over-the-limit fees attributedto fees or
interest charged by the cardholder.

TILA-G 1026.57(b)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.57(b), requires an institution ofhigher education to publicly discloseany contract or other agreement
made with a card issuer or creditor for the purpose of marketing a credit card to college students.

TILA-G 1026.57(c)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.57(c), prohibits a card issuer fromoffering a college student any tangible itemto induce such student
to apply fororopen an open-end consumer credit plan offered by such cardissuer or creditor, if such offer
is made: (1) on a campus ofthe institution ofhigher education; (2) near the campus ofan institution of
highereducation; or (3) at an event sponsored by, orrelated to, an institution ofhigher education.

TILA-G 1026.57(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.57(d), requires a card issuerthatwas party to one ormore college credit card agreements in effect at
any time during a calendar yearto submit to the Consumer Financial Protection Bureau (CFPB) an annual
report regarding those agreements in the formand manner prescribed by the CFPB. The card issuermust
include in the annual report the required contents described in § 1026.57(d)(2) and must adhere to the
timing requirements prescribedin § 1026.57(d)(3).

TILA-G 1026.58(c)
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The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.58(c), requires an issuer of credit cards under an open-end (nothome-secured) consumer credit plan
to comply with the submission of credit card agreements to the Consumer Financial Protection Bureau as
outlined in § 1026.58(c)(1) through (c)(8),unless an exceptionapplies.

TILA-G 1026.58(d)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.58(d), requires an issuer of credit cards under an open-end (not home-secured) consumer credit plan
to post its credit card agreements on its publicly available Web site as outlined in § 1026.58(d)(1) through
(d)A).

TILA-G 1026.58(¢)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 C.F.R. §
1026.58(e), requires an issuer of credit cards under an open-end (nothome-secured) consumer credit plan
to comply with the agreementrequirements for allopen accounts as outlinedin § 1026.58(e)(1) through

©03).
TILA-G 1026.59

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.), as implemented by RegulationZ, 12 CF.R. §
1026.59, requires an issuer of credit cards under an open-end (nothome-secured) consumer credit plan to
comply with the requirements of § 1026.59(a)(1) for the evaluation ofincreasedrates and § 1026.59(a)(2)
for rate reductions. In addition, cardissuers must comply with therequirements forthe evaluation ofrate
increases as specified in § 1026.59(b) through (h), including, written policies and procedures, timing,
review of factors considered in determining the applicable annual percentage rate, rate increases due to
delinquency, and the rules foracquired credit card accounts.

TILA-G 1026.60(a)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.60(a), requires the cardissuerto provide the disclosures required under this section onor with a
solicitation or an application to opena credit or charge card account. These disclosures shall follow the
format specified under § 1026.60(a)(2) and follow the requirements of § 1026.60(a)(4) for fees that can
vary by state.

TILA-G 1026.60(b)-(f)

The Truth-in-Lending Act(15U.S.C. § 1601 et seq.),as implemented by RegulationZ, 12 C.F.R. §
1026.60(b) through (f), requires the cardissuerto disclose theitems in these subsections, unless an
exception applies, on or with an application ora solicitationto open a credit or charge cardaccount.

TILA-G 1026.61(b)

The Truth in Lending Act(15U.S.C. § 1601 et. seq.), as implemented by RegulationZ, § 1026.61(b),
prohibits a hybrid prepaid-credit card issuer fromstructuring the credit feature as a negativebalance onthe

11-14.108 FDIC Consumer Compliance Examination Manual — November 2023



II. Consumer Compliance Examinations — FOCUS Violation Codes

Violation
Code Description

assetfeature ofa prepaid account. Instead, the credit featuremust be structured as a separatecredit feature,
as described in this subsection.

TILA-G 1026.61(c)

The Truth in Lending Act(15U.S.C. § 1601 et. seq.), as implemented by RegulationZ, § 1026.61(c),
prohibits a card issuer fromengaging in the activities in § 1026.61(c)(1)(i) through (c)(1)(iii), with respect
to a covered separate feature that could be accessible at any point by a hybrid prepaid-credit card, until 30
days aftertheprepaid account has been registered.

Truth in Savings Act/Regulation DD

TISA 1030.3

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.3, requires a financial institution to make disclosures required by § § 1030.4 through 1030.6 of this
part, as applicable, clearly and conspicuously, in writing, and in a form the consumer may keep. The
disclosures should also meet the requirements of § 1030.3(b) through (f) regarding the terms ofthelegal
obligation; responding to oral inquiries; and therounding and accuracyrules forrates andyields.
Disclosures required by, and provided in accordance with, the Electronic Funds Transfer Act and its
implementing Regulation E, that are also required by this part may be substituted for the disclosures
required by this part.

TISA 1030.4(a)-(b)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.4(a) and (b), requires a financial institutionto provideaccountdisclosures to a consumer before an
account is opened ora serviceprovided, whichever is earlier, and to provideaccountdisclosures to a
consumer upon request. The account disclosures must contain theinformationrequiredby § 1030.4(b).

TISA 1030.5(a)

The Truth in Savings Act(12U.S.C. § 4301 et seq.), as implemented by RegulationDD, 12 C.F.R. §
1030.5(a), requires a financial institution to provideadvancenotice to affected consumers ofany change in
terms required to be disclosedunder § 1030.4(b), if the change reduces the annual percentageyield or
adversely affects the consumer, except as permittedunder § 1030.5(a)(2). The notice must include the
effective date ofthe change, and bemailed ordelivered at least 30 calendar days before theeffective date
ofthe change.

TISA 1030.5(b)-(c)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.5(b) and (c), requires a financial institution to provide disclosures before maturity, by disclosing
specific information for time accounts longer than one month that renew automatically; and time accounts
longerthan one yearthatdo notrenew automatically. These disclosures mustbe provided in accordance
with the content and timing requirements of subsections (b) and (c).
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TISA 1030.6
The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 CF.R. §
1030.6, requires a financial institution to provide certain periodic statement disclosures. Section 1030.6(a)
requires a financial institution that mails or delivers a periodic statement to include disclosures ofthe
annual percentage yield earned; amountofinterest; fees imposed; length ofthe statement period; and total
overdraft andreturned itemfees as required by § 1030.11(a). The institutionmustalso meet the
requirements of§ 1030.6(b) when the financial institution uses the average daily balance method and
calculates interest for a period other than the statement period.

TISA 1030.7

TISA 1030.8(a)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 CF.R. §
1030.7, requires a financial institutionto calculate interest onthe fullamount of principal in an account
each day using permissible methods, and to use the same method in determining any minimum balance to
earn interest. This section alsorequires thatinterestbegin to accrue not later than the business day
specified for interest-bearing accounts as set out in the Expedited Funds Availability Act (12U.S.C. §
4005) and its implementing Regulation CC (12 C.F.R. part 229).

The Truth in Savings Act(12U.S.C. § 4301 et seq.), as implemented by RegulationDD, 12 C.F.R. §
1030.8(a), prohibits a financial institution fromadvertising in a way that is misleading or inaccurate, or that
misrepresents an institution’s deposit contract. An institution’s advertisements cannotreferto, or describe,
an account as “free” or “no cost” (or contain a similar term), if any maintenanceactivity fee may be
imposed on the account, oruse the word “profit” in referring to interest paid on an account.

TISA 1030.8(b)-(c)

TISA 1030.8(d)

TISA 1030.9(c)

The Truth in Savings Act(12U.S.C. § 4301 etseq.), as implemented by RegulationDD, 12 C.F.R. §
1030.8(b) and (c), requires that, if a financial institution ad vertises a rate ofreturn, the advertisement state
the rate as an “annual percentage yield” using that term(the abbreviation APY may be used aslong as
“annual percentageyield” is used at least oncein the advertisement). The only otherrate that may be stated
is "interestrate" ifnot more conspicuous than the annual percentage yield to whichit is related. In
addition, except as provided by § 1030.8(e), if the financial institution advertises the annual percentage
yield, the advertisement mustclearly and conspicuously state information, as applicable, regarding variable
rates; the time the annual percentage yield is offered; any minimum balance and minimumopening deposit
requirements; theeffect ofany fees;and the features oftime accounts.

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.8(d), requires that, except as provided by § 1030.8(e), if a financial institution advertises a bonus, the
advertisementmust clearly and conspicuously state the “annual percentageyield,” using thatterm; the time
requirement to obtain the bonus; the minimum balance required to obtain the bonus; the minimum balance
required to opentheaccount; and whenthe bonus willbe provided.
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Violation
Code Description

The Truth in Savings Act(12U.S.C. § 4301 etseq.), as implemented by RegulationDD, 12 C.F.R. §
1030.9(c), requires a financial institution to retain evidence of compliance with the requirements ofpart
1030 for aminimum of two years after the date disclosures are required to be made oraction is required to
be taken.

TISA 1030.11(a)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 CF.R. §
1030.11(a), requires a financial institution to separately disclose on each periodic statement, as applicable,
the total dollaramount forall fees or charges imposed onthe account for paying checks orotheritems
when there are insufficient orunavailable funds and theaccountbecomes overdrawn, using the term“Total
Overdraft Fees;” andthetotal dollaramount forall fees or charges imposed on theaccount for returning
items unpaid. These fee disclosures must be provided forthe statement period and for the calendar year-to-
date,usingthe format requirements of § 1030.11(a)(3).

TISA 1030.11(b)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.11(b), requires a financial institution to disclosein a clear and conspicuous manner in any
advertisement promoting the payment of overdrafts, except as providedin § 1030.11(b)(2) through (b)(4),
the fee(s) for payment of each overdraft; the categories of transactions for which a fee for paying an
overdraft may be imposed; the time period by which the consumer must repay or cover any overdraft; and
the circumstances under which the institution willnot pay an overdraft.

TISA 1030.11(c)

The Truth in Savings Act(12U.S.C. § 4301 etseq.),as implemented by RegulationDD, 12 C.F.R. §
1030.11(c), prohibits a financial institution fromdisclosing balance informationto a consumer through an
automated systemthat includes “additional amounts”thatthe institution may provideto coveran item
when there are insufficient orunavailable funds in the consumer’s account, whether under a discretionary
service, a service subjectto RegulationZ (12 C.F.R. part 1026), ora service to transfer funds fromanother
account ofthe consumer. A financialinstitution may, at its option, disclose additional balances thatinclude
such additional amounts ifthe institution prominently states that balances include the additional amounts
and, if applicable, that the amounts are not available forall transactions.

Unfair & Deceptive Acts or Practices (Section S of FTC Act)

UDAP Section 5(No Subsection—Unfair)

Section 5 ofthe Federal Trade Commission Actof 1914 (15 U.S.C. § 45) prohibits unfairacts orpractices.
An act orpractice is “unfair’” where it (1) causes or s likely to causesubstantial injury to consumers; (2)
cannotbe reasonably avoided by consumers; and (3) is not outweighed by countervailing benefits to
consumers orto competition. Public policy may also be considered in the analysis of whether a particular
act or practice is unfair.
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Violation
Code

Description

UDAP Section 5(No Subsection—Deceptive)

Section 5 of the Federal Trade Commission Actof1914 (15 U.S.C. § 45) prohibits deceptiveacts or
practices. To determine whether a representation, omission, or practice is “deceptive,”a three-part testis
used. First,the representation, omission, or practice must mislead orbe likely to mislead the consumer.
Second, the consumer’s interpretation ofthe representation, omission, or practicemust be reasonable under
the circumstances. Lastly, themisleading representation, omission, or practice must be material.

Unfair, Deceptive, Abusive Acts or Practices (Section 1036 of Dodd-Frank Wall Street Reformand Consumer

Protection Act)

Note: This categoryonly includes theviolation code for abusive. See the UDAP category for the deception and unfairness

violation codes.

UDAAP Section 1036(a)(1)(B)

Section 1036(a)(1)(B) ofthe Dodd-Frank W all Street Reformand Consumer Protection Actof2010 (12
U.S.C. § 5536(a)(1)(B)) prohibits any covered personor service provider fromengagingin, among other
things, abusive acts or practices in connection with a consumer financial productorservice. As providedin
section 1031(d) ofthe Act,an act orpracticeis abusive ifit: (1) materially interferes with the ability ofa
consumer to understand a termor condition ofa consumer financial productorservice; or (2) takes
unreasonable advantage of: (A)a lack of understanding on thepart ofthe consumer ofthe material risks,
costs, or conditions ofthe productorservice; (B) the inability ofthe consumer to protect the interests ofthe
consumer in selecting orusing a consumer financial productorservice; or (C) the reasonable reliance by
the consumer on a covered person to act in the interests ofthe consumer.

[UDA AP Section 1036(a)(1)(B)]
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