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FDIC National Survey of Unbanked and Underbanked Households

1. Do you or does anyone in your household currently have a checking or savings account?

[ Yes
O No
O] DK/Refused (TERMINATE)
1b. Which of the following best describes your household’s finances? (Read responses 1 through 3)
[0 The adults have shared finances (CONTINUE)
|:| The adults have some shared finances and some separate finances (CONTINUE)
[ The adults have separate finances even though we share living space (IF Q1 YES,
SKIP TO Q14, IF Q1 IS No, SKIP TO Q3)
[ 1am the only adult in the household (Volunteered) (IF Q1 YES,
SKIP TO Q14, IF Q1 IS No, SKIP TO Q3)
] DK/Refused (CONTINUE)
2. How much do you participate in making financial decisions for your household, a lot, some or not at all?
O] Alot (CONTINUE)
O] Some (CONTINUE)
] Not at all (TERMINATE)
] DK/Refused (TERMINATE)
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3. Have you or anyone in your household ever had a checking or savings account?

O Yes (CONTINUE)
1 No (SKIP TO INTRO Q7B)
[0 DK/Refused (SKIP TO INTRO Q7B)

Q4-Q6 and Q7a, Q8a, Q9a, and Q10a are asked to those households that were previously banked, but closed their deposit

account with a mainstream financial institution.

4. When was the last time you or anyone in your household had a checking or savings account, was it — within the last
year or more than 1 year ago?

[0 Within the last year (CONTINUE)
|:| More than 1 year ago (CONTINUE)
] DK/Refused (CONTINUE)

5. Are you or anyone else in your household in the process of opening a new checking or savings account within the
next few weeks?

O] Yes (GO TO Q14)

O No (CONTINUE)

] DK/Refused (CONTINUE)
6. Who made the decision to close the account?

O I, or someone in my household, closed the account (CONTINUE)

[J The bank closed the account (SKIP TO Q11)

] DK/Refused (SKIP TO Q11)

7a. Some people close their bank accounts mostly for reasons relating to customer service. Are any of the following
reasons why the account was closed?

(Read responses 1 through 6) (CHECK ALL THAT APPLY)

The bank had inconvenient hours

The bank was too far from home or work

There was a language barrier at the bank

The bank did not feel welcoming or comfortable

The bank did not offer needed basic services like check cashing, OR
Was there some other reason? (Specify)

None of the preceding reasons (Volunteered)
DK/Refused

8a. Some people close their bank accounts mostly for financial reasons. Was the account closed for any of the following
reasons’

(Read responses 1 through 6) (CHECK ALL THAT APPLY)

The minimum balance requirement of the bank account was too high

(0

The service charges of the bank account were too high
Did not have enough money to need a bank account
Bounced too many checks or had too many overdrafts
The bank took too long to clear checks, OR

Was there some other reason? (Specify)

None of the preceding reasons (Volunteered)

DK/Refused

9a. Some people close their checking or savings accounts for other reasons. Was the account closed for any of the
following reasons?

(0
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(Read responses 1 through 5) (CHECK ALL THAT APPLY)

Did not write enough checks to make it worthwhile to have a bank account
Could not manage or balance the bank account

Did not need or want a bank account

Didn’t trust banks, OR

Was there some other reason?(Specify)

OoOoOoood

None of the preceding reasons (Volunteered)
DK/Refused

10a. You said that the main reasons for closing the bank account were (Insert response for Q7a, Q8a and
Q9a). Which of these was the number one reason for closing the account? (ALL RESPONDENTS SKIP TO Q11
AFTER ANSWERING Q10A)

The bank had inconvenient hours

O

HIN

The bank was too far from home or work

There was a language barrier at the bank

Didn’t trust banks

The bank did not feel comfortable or welcoming

The minimum balance requirement of the bank account was too high
The service charges of the bank account were too high

Did not have enough money to need a bank account

Bounced too many checks or had too many overdrafts

The bank took too long to clear checks

Did not write enough checks to make it worthwhile to have a bank account
Could not manage or balance the bank account

Did not need or want a bank account

The bank did not offer needed basic services like check cashing
None of these

Could not pick a single reason

DK/Refused

Q7b, Q8b, Q9b, and QI10b relate to reasons why the household has never had an account in a mainstream financial
institution.

I

7b. Some people do not have a bank account for reasons relating to customer service. Are any of the following reasons
why no one in your household has a bank account?

(Read responses 1 through 6) (CHECK ALL THAT APPLY)

Banks have inconvenient hours

There is no bank near home or work

There are language barriers at banks

Banks do not feel comfortable or welcoming

Banks do not offer needed basic services like check cashing, OR
Was there some other reason? (Specify)

None of the preceding reasons (Volunteered)

DK/Refused

OOoOOoodn
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8b. Some people do not have a bank account for financial reasons. Are any of the following reasons why neither you or
anyone in your household has a bank account?

(Read responses 1 through 7) (CHECK ALL THAT APPLY)

The minimum balance requirement of bank accounts is too high
The service charges of bank accounts are too high

Bounced too many checks or had too many overdrafts

Banks take too long to clear checks

Do not have enough money to need a bank account

Credit problems, OR

Was there some other reason?(Specify)

None of the preceding reasons (Volunteered)

DK/Refused

9b. Some people do not have checking or savings accounts for other reasons. Are any of the following reasons why
neither you or anyone in your household has a bank account?

(Read responses 1 through 7) (CHECK ALL THAT APPLY)
Do not write enough checks to make it worthwhile to have a bank account

() | o

Could not manage or balance a bank account

Do not trust banks

Do not have the proper documents to open a bank account
Do not know how to open a bank account

Do not see the value of having a bank account, OR

Was there some other reason? (Specify)

None of the preceding reasons (Volunteered)

DK/Refused

10b. You said that the main reasons for not having a bank account are (Insert response for Q7b, Q8b and
Q9b). Which of these was the number one reason for not having an account!?

OOoOooOodonod

The banks have inconvenient hours

There is no bank near home or work

There are language barriers at banks

Do not trust banks

Banks do not feel comfortable or welcoming

The minimum balance requirement of bank accounts is too high
The service charges of bank accounts are too high

Do not have enough money to need a bank account

Do not write enough checks to make it worthwhile to have a bank account
Could not manage or balance a bank account

Do not have the proper documents to open a bank account

Do not know how to open a bank account

Banks do not offer needed basic services like check cashing
Credit problems

Do not see the value of having a bank account

Bounced too many checks or had too many overdrafts

Banks take too long to clear checks

None of these

Could not pick a single reason

DK/Refused

)| O
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QI1-Q13 apply to all unbanked households.

11. How likely is it that you or anyone in your household will open a bank account in the future — very likely, somewhat
likely, not too likely, or not likely at all?

[ Very likely (CONTINUE)
[ Somewhat likely (SKIP TO Q14)
[ Not too likely (SKIP TO Q14)
[] Not likely at all (SKIP TO Q14)
] DK/Refused (SKIP TO Q14)

12. What is the main reason why you or someone in your household plan to open a bank account?
(Read responses 1 through 6)

To secure money

To be able to write checks and pay bills

To be able to apply for a loan or mortgage

To save money for the future

To take advantage of direct deposit of paychecks

To send money to family and friends

Other (Specify)

DK/Refused

13. When is this planed to occur — within the next year or a year or more from now?

[ Within the next year
[] A year or more from now

| DK/Refused
QI14- Q31 apply to all households, regardless of their banking status.

OOoOooOodono

14. Have you or anyone in your household ever gone to a place other than a bank, a savings and loan or a credit union
to cash a check that was received from someone else?

[ Yes (CONTINUE)
[ No (SKIP TO Q17)
] DK/Refused (SKIP TO Q17)

15. How often do you or anyone in your household cash a check received from someone else at a place other than a
bank? (Read responses 1 through 3)
[] At least a few times a year
] Once or twice a year
[] Almost never
| DK/Refused
16. What is the main reason for cashing a check received from someone else at a place other than a bank? (Read
responses 1 through 6)
Don’t have a bank account
To get money faster
The place is more convenient
A bank charges more to cash checks
The place to cash checks asks for fewer id’s
Feel more comfortable than at a bank
Other (Specify)
DK/Refused

I
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17. Have you or anyone in your household ever purchased a money order at a place other than a bank, a savings and
loan or a credit union?

[ Yes (CONTINUE)
[ No (SKIP TO Q20)
[ DK/Refused (SKIP TO Q20)

18. How often do you or anyone else in your household purchase money orders at a place other than a bank, a savings
and loan or a credit union? (Read responses 1 through 3)

[] At least a few times a year

[ Once or twice a year

[1 Almost never

| DK/Refused

19. What is the main reason for purchasing money orders at a place other than a bank? (Read responses 1 through 4)

Banks do not sell money orders

The place to purchase money orders is more convenient than a bank
Banks charge more for money orders

The place feels more comfortable than a bank

Other (Specify)

OoOoOoood

DK/Refused
20. Have you or anyone in your household ever used payday loan or payday advance services?
O Yes (CONTINUE)
[ No (SKIP TO Q23)
|:| I haven’t but I'm unsure about others in the household (Volunteered) (SKIP TO Q23)
[0 DK/Refused (SKIP TO Q23)

21. How many times in the last 12 months did you or anyone in your household use payday loan or payday advance
services! In answering this question, please count a rollover of a payday loan as a new loan and also count using a new
payday loan to pay off an old one, as a separate new loan.

(Input actual number)
D times in a year
| DK/Refused
22. What is the main reason for using payday loan or payday advance services rather than a bank? (Read responses 1
through 4)
[ The payday loan service is more convenient
[ It is easier to get a payday loan than to qualify for a bank loan
[] A payday loan service feels more comfortable than using a bank
[] Don’t qualify for a bank loan
[ Other (Specify)
O DK/Refused

FDIC Form No. 6494,/03 (12-08)

FDIC National Survey of Unbanked and Underbanked Households = Decemser 2009

157



23. Have you or anyone in your household ever sold items at a pawn shop?

1 Yes (CONTINUE)
O No (SKIP TO Q26)
|:| I haven’t but I’'m unsure about others in the household (Volunteered) (SKIP TO Q26)
[ DK/Refused (SKIP TO Q26)

24. How often do you or anyone in your household sell items at pawn shops? (Read responses 1 through 3)

[] At least a few times a year

[ Once or twice a year

[1 Almost never

| DK/Refused
25. What is the main reason for doing business at pawn shops as opposed to a bank, a savings and loan or a credit union?
(Read responses 1 through 5)

[] Banks don’t have small loans

] The pawn shop service is more convenient

[ It is easier to get money from a pawn shop than to qualify for a bank loan

[1 More comfortable at a pawn shop than at a bank

[1 Don't qualify for a bank loan

[] Other (Specify)

[J DK/Refused

26. In the past five years, have you or anyone in your household taken out a tax refund anticipation loan?

|:| Yes

|:| No

[J 1 haven’t but I'm unsure about others in the household (Volunteered)
| DK/Refused

27. Have you or anyone in your household ever rented or leased anything from a rent-to-own store because it couldn’t
be financed any other way?

[ Yes

1 No (SKIP TO Q29)
] 1 haven’t but I'm unsure about others in the household (Volunteered) (SKIP TO Q29)
] DK/Refused (SKIP TO Q29)

28. How many times did you or anyone in your household do business at a rent-to-own store? (Read responses 1-3)

[ At least a few times a year
[1 Once or twice a year

(] Almost never

| DK/Refused
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Q29 is only asked if respondent answered yes to Q20, Q23, Q26 or Q27

29. Thinking about the past 12 months, what was the MAIN reason you or anyone in your household needed a payday
loan, tax refund anticipation loan, a rent-to—own credit agreement or visited a pawn shop? Was it:

(Read responses 1 through 7)

To make up for lost income

HIN

For basic living expenses

For house repairs or to buy an appliance

For medical expenses

For car repairs

For school or childcare expenses

For special gifts or luxuries

Other (Volunteered, Specify)

Offered multiple reasons — would not pick 1 main reason (Volunteered)

DK/Refused

30. Do you or anyone in your household receive payment for wages by having the employer deposit the salary onto a
payroll card instead of paying via cash or check?

I Yes
O No
O DK/Refused

31. Now I have a question about pre-paid debit cards that may have logos such as MasterCard, VISA, Discover or
American Express. You can keep adding money onto this card and use it to make purchases and pay bills anywhere
credit cards are accepted or withdraw the cash from an ATM. We are not talking about phone cards, gift cards for a
particular store or service or cards that you cannot add more funds onto.

(I o

Have you or anyone in your household ever used pre-paid cards such as those we have described?

D Yes
|:| No
| DK/Refused

<END>
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ESTIMATED REPORTING BURDEN

Public reporting burden for this collection of information is estimated to average 10 minutes per response. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Paper Reduction Act Clearance Officer, Legal Division, Federal Deposit Insurance Corpora-
tion, 550 17th Street, N.W., Washington, D.C. 20429; and to the Office of Management and Budget, Paperwork Reduc-
tion Project (3064-0072), Washington, D.C. 20503. An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently valid OMB control number.

FDIC Form No. 6494,/03 (12-08)

FDIC National Survey of Unbanked and Underbanked Households = Decemser 2009 160



	1.	Executive Summary
	2.	Background and Objectives
	3.	Overview of Unbanked and Underbanked Households
	4.	Unbanked Households
	4.1	Demographic Characteristics of Unbanked Households
	4.1.1	Unbanked Households by Race, Ethnicity, Spanish Language Usage, Nativity and Citizenship 
	4.1.2	Unbanked Households by Household Type
	4.1.3	Unbanked Households by Income, Education, and Age

	4.2	Geographic Variation in the Percentages of Households That Are Unbanked by Region, State, and MSA
	4.2.1	Unbanked Households by Region and State
	4.2.2	Unbanked Households in Rural/Urban Areas and the 20 Most Populated MSAs 

	4.3	Reasons for Being Unbanked
	4.3.1	Reasons Why Households Have Never Had a Bank Account
	4.3.2	Reasons Why Previously Banked Households Do Not Currently Have a Bank Account
	4.3.3	Comparison of Reasons Why Households Do Not Have a Bank Account

	4.4	Future Banking Plans of Unbanked Households
	4.5	AFS Used by Unbanked Households
	4.5.1	Types of AFS Used by Unbanked Households: Transaction and Credit Products 
	4.5.2	Specific AFS Products Used by Unbanked Households
	4.5.2.1	Unbanked Households’ Use of Specific Transaction AFS: Non-Bank Money Orders and Non-Bank Check Cashing 
	4.5.2.2	Unbanked Households’ Use of Specific AFS Credit Products: Payday Lending, Pawn Shop Borrowing, RTO, and RALs 



	5.	Underbanked Households
	5.1	Demographic Characteristics of Underbanked Households
	5.1.1	Underbanked Households by Race, Ethnicity, Spanish Language Usage, Nativity, and Citizenship 
	5.1.2	 Underbanked Households by Household Type
	5.1.3	Underbanked Households by Income, Education, and Age

	5.2	Geographic Variation in the Percentages of Households That Are Underbanked by Region, State, and MSA
	5.2.1	Underbanked Households by Region and State
	5.2.2	Underbanked Households in Urban/Rural Areas and the 20 Most Populated MSAs

	5.3	AFS Used by Underbanked Households
	5.3.1	Types of AFS Used by Underbanked Households: Transaction and Credit Products 
	5.3.2	Specific AFS Products Used by Underbanked Households
	5.3.2.1	Underbanked Households’ Use of Specific Transaction AFS: Non-Bank Money Orders and Non-Bank Check Cashing 
	5.3.2.2	Underbanked Households’ Use of Specific AFS Credit Products: Payday Lending, Pawn Shop Borrowing, RTO, and RALs 



	6.	 Demographic Comparison of Unbanked and Underbanked Households
	7.	Conclusions
	Appendix A - Detailed National Tables
	Appendix B - Detailed State Tables
	Appendix C - Detailed MSA Tables
	Appendix D - FDIC Technical Notes
	Appendix E - Survey Instrument
	Figure 1.1  Banking Status of U.S. Households
	Figure 3.1  Banking Status of U.S. Households
	Figure 4.1  Previous Banking Status of Unbanked Households
	Figure 4.2  Unbanked Households by Race and Ethnicity
	Figure 4.3  Unbanked Households by Spanish Language Usage
	Figure 4.4  Unbanked Households by Nativity and Citizenship
	Figure 4.5 Racial and Ethnic Distribution of U.S. Households and Unbanked Households
	Figure 4.6  Unbanked Households by Household Type
	Figure 4.7  Unbanked Households by Income
	Figure 4.8  Unbanked Households by Educational Level
	Figure 4.10  Unbanked Households by Region and State
	Figure 4.9  Unbanked Households by Age
	Table 4.1 Unbanked Households by State and by Race and Ethnicity per State
	Figure 4.11  Unbanked Households by Race and Ethnicity per State
	Table 4.2  Unbanked Households by Race and Ethnicity per MSA (20 Most Populated MSAs)
	Figure 4.12  Reasons Never-Banked Households Do Not Have a Bank Account
	Figure 4.13  Reasons Previously Banked Households Closed Their Bank Account
	Figure 4.15  Likelihood That Unbanked Households Will Open an Account
	Figure 4.14  Comparison of Reasons Why Never-Banked and Previously Banked Households Do Not Have a Bank Account
	Figure 4.16  Timeframe in Which Unbanked Households Plan to Open an Account
	 Figure 4.17  Reasons Unbanked Households Want to Open an Account
	Figure 4.18  Types of AFS Used by Unbanked Households
	Figure 4.19a  Specific AFS Products Used by Unbanked Households
	Figure 4.19b  Specific AFS Products Used by Previously Banked Households
	Figure 4.19c Specific AFS Products Used by Never-Banked Households
	Figure 4.20  Frequency of Non-Bank Money Order and Check Cashing Among Unbanked Households That Use Those Products
	Figure 4.21  Frequency of Payday Lending, Pawn Shop and RTO Use Among Unbanked Households That Use Those Products
	Figure 5.1  Underbanked Households by Race and Ethnicity
	Figure 5.2  Racial and Ethnic Distribution of U.S. Households and Underbanked Households
	Figure 5.3  Underbanked Households by Household Type
	Figure 5.4  Underbanked Households by Income
	Figure 5.5  Underbanked Households by Educational Level
	Figure 5.6  Underbanked Households by Age
	Figure 5.7  Underbanked Households by Region and State
	Table 5.1  Underbanked Households by State and by Race and Ethnicity per State
	Figure 5.8  Underbanked Households Households by Race and Ethnicity per State
	Table 5.2  Underbanked Households by Race and Ethnicity per MSA (20 Most Populated MSAs)
	Figure 5.9  The Use of General Spending Cards and Payroll Cards among Unbanked and Underbanked Households
	Figure 5.10  Types of AFS Used by Underbanked Households
	Figure 5.11  Specific AFS Products Used by Underbanked Households
	Figure 5.12  Frequency of Non-Bank Money Order and Check-Cashing Use by Underbanked Households That Use Those Products 
	Figure 5.13  Reasons Underbanked Households Use Non-Bank Money Orders
	Figure 5.14  Reasons Underbanked Households Use Non-Bank Check-Cashing Services
	Figure 5.15  Reasons Underbanked Households Need Funds from AFS Credit Products
	Figure 5.16  Frequency of Payday Lending, Pawn Shop and RTO Use by Underbanked Households That Use Those Products
	Figure 5.17  Reasons Underbanked Households Use Payday Loans
	Figure 5.18  Reasons Underbanked Households Use Pawn Shops
	Figure 6.1  Comparison of Unbanked and Underbanked Households by Race and Ethnicity
	Figure 6.2  Comparison of Unbanked and Underbanked Households by Spanish Language Usage
	Figure 6.3  Comparison of Unbanked and Underbanked Households by Nativity and Citizenship
	Figure 6.4  Comparison of Unbanked and Underbanked Households by Income
	Figure 6.5  Comparison of Unbanked and Underbanked Households by Educational Level
	Figure 6.6  Comparison of Unbanked and Underbanked Households by Household Type
	Figure 6.7  Comparison of Unbanked and Underbanked Households by Age
	Table A-1 Unbanked Households and Their Demographic Characteristics
	Table A-2 Timeframe in Which Previously Banked Households Became Unbanked
	Table A-3 Reasons Never Banked Households Are Unbanked
	Table A-4 Reasons Previously Banked Households Are Unbanked
	Table A-5 Likelihood of Unbanked Households Opening an Account
	Table A-6 Timeframe in Which Unbanked Households Plan to Open an Account
	Table A-7 Reasons Unbanked Households Are Likely to Open a Bank Account
	Table A-8 Unbanked Households’ Use of AFS Transaction and Credit Products
	Table A-9 Unbanked Households’ Use of AFS Transaction and Credit Products by Demographic Characteristic
	Table A-10 Unbanked Households’ Use of Specific AFS Products
	Table A-11 Unbanked Households’ Frequency of Use of AFS Products
	Table A-12 Underbanked Households and Their Demographic Characteristics
	Table A-13 Unbanked Households’ Use of General Spending Cards and Payroll Cards
	Table A-14 Underbanked Households’ Use of General Spending Cards and Payroll Cards
	Table A-15 Underbanked Households’ Use of AFS Transaction and Credit Products
	Table A-16 Underbanked Households’ Use of AFS Transaction and Credit Products by Demographic Characteristic
	Table A-17 Underbanked Households’ Use of Specific AFS Products
	Table A-18 Underbanked Households’ Frequency of Use of AFS Products
	Table A-19 Reasons Underbanked Households Use AFS
	Table A-20 Reasons Underbanked Households Use AFS Credit
	Table B-1 Banking Status of Households by State
	Table B-2 Banking Status by Household Characteristics: Alabama
	Table B-3 Banking Status by Household Characteristics: Alaska
	Table B-4 Banking Status by Household Characteristics: Arizona
	Table B-5 Banking Status by Household Characteristics: Arkansas
	Table B-6 Banking Status by Household Characteristics: California
	Table B-7 Banking Status by Household Characteristics: Colorado
	Table B-8 Banking Status by Household Characteristics: Connecticut
	Table B-9 Banking Status by Household Characteristics: Delaware
	Table B-10 Banking Status by Household Characteristics: District of Columbia
	Table B-11 Banking Status by Household Characteristics: Florida
	Table B-12 Banking Status by Household Characteristics: Georgia
	Table B-13 Banking Status by Household Characteristics: Hawaii
	Table B-14 Banking Status by Household Characteristics: Idaho
	Table B-15 Banking Status by Household Characteristics: Illinois
	Table B-16 Banking Status by Household Characteristics: Indiana
	Table B-17 Banking Status by Household Characteristics: Iowa
	Table B-18 Banking Status by Household Characteristics: Kansas
	Table B-19 Banking Status by Household Characteristics: Kentucky
	Table B-20 Banking Status by Household Characteristics: Louisiana
	Table B-21 Banking Status by Household Characteristics: Maine
	Table B-22 Banking Status by Household Characteristics: Maryland
	Table B-23 Banking Status by Household Characteristics: Massachusetts
	Table B-24 Banking Status by Household Characteristics: Michigan
	Table B-25 Banking Status by Household Characteristics: Minnesota
	Table B-26 Banking Status by Household Characteristics: Mississippi
	Table B-27 Banking Status by Household Characteristics: Missouri
	Table B-28 Banking Status by Household Characteristics: Montana
	Table B-29 Banking Status by Household Characteristics: Nebraska
	Table B-30 Banking Status by Household Characteristics: Nevada
	Table B-31 Banking Status by Household Characteristics: New Hampshire
	Table B-32 Banking Status by Household Characteristics: New Jersey
	Table B-33 Banking Status by Household Characteristics: New Mexico
	Table B-34 Banking Status by Household Characteristics: New York
	Table B-35 Banking Status by Household Characteristics: North Carolina
	Table B-36 Banking Status by Household Characteristics: North Dakota
	Table B-37 Banking Status by Household Characteristics: Ohio
	Table B-38 Banking Status by Household Characteristics: Oklahoma
	Table B-39 Banking Status by Household Characteristics: Oregon
	Table B-40 Banking Status by Household Characteristics: Pennsylvania
	Table B-41 Banking Status by Household Characteristics: Rhode Island
	Table B-42 Banking Status by Household Characteristics: South Carolina
	Table B-43 Banking Status by Household Characteristics: South Dakota
	Table B-44 Banking Status by Household Characteristics: Tennessee
	Table B-45 Banking Status by Household Characteristics: Texas
	Table B-46 Banking Status by Household Characteristics: Utah
	Table B-47 Banking Status by Household Characteristics: Vermont
	Table B-48 Banking Status by Household Characteristics: Virginia
	Table B-49 Banking Status by Household Characteristics: Washington
	Table B-50 Banking Status by Household Characteristics: West Virginia
	Table B-51 Banking Status by Household Characteristics: Wisconsin
	Table B-52 Banking Status by Household Characteristics: Wyoming
	Table C-1 Banking Status of Households for the 20 Most Populated Metropolitan Statistical Areas
	Table C-2 Banking Status by Household Characteristics: Atlanta-Sandy Springs-Marietta, GA
	Table C-3 Banking Status by Household Characteristics: Baltimore-Towson, MD
	Table C-4 Banking Status by Household Characteristics: Boston-Cambridge-Quincy, MA-NH
	Table C-5 Banking Status by Household Characteristics: Chicago-Naperville-Joliet, IL-IN-WI
	Table C-6 Banking Status by Household Characteristics: Dallas-Fort Worth-Arlington, TX
	Table C-7 Banking Status by Household Characteristics: Detroit-Warren-Livonia, MI
	Table C-8 Banking Status by Household Characteristics: Houston-Baytown-Sugar Land, TX
	Table C-9 Banking Status by Household Characteristics: Los Angeles-Long Beach-Santa Ana, CA
	Table C-10 Banking Status by Household Characteristics: Miami-Fort Lauderdale-Miami Beach, FL
	Table C-11 Banking Status by Household Characteristics: Minneapolis-St Paul-Bloomington, MN-WI
	Table C-12 Banking Status by Household Characteristics: NY-Northern NJ-Long Island, NY-NJ-PA
	Table C-13 Banking Status by Household Characteristics: Philadelphia-Camden-Wilmington, PA-NJ-DE
	Table C-14 Banking Status by Household Characteristics: Phoenix-Mesa-Scottsdale, AZ
	Table C-15 Banking Status by Household Characteristics: Riverside-San Bernardino, CA
	Table C-16 Banking Status by Household Characteristics: San Diego-Carlsbad-San Marcos, CA
	Table C-17 Banking Status by Household Characteristics: San Francisco-Oakland-Fremont, CA
	Table C-18 Banking Status by Household Characteristics: Seattle-Tacoma-Bellevue,  WA
	Table C-19 Banking Status by Household Characteristics: St. Louis, MO-IL
	Table C-20 Banking Status by Household Characteristics: Tampa-St. Petersburg-Clearwater, FL
	Table C-21 Banking Status by Household Characteristics: Washington-Arlington-Alexandria, D.C.-VA-Maryland-WV



