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INTRODUCTION
|. INTRODUCTION

Regulations are in place globally that require large financial institutions or their regulators to develop resolution
plans (“Resolution Plans”), also known as “living wills”. In the U.S., these plans are required by Title | of the
Dodd-Frank Wall Street Reform and Consumer Protection Act and are intended to reduce the economic impacts
of a large financial institution’s failure on the economy and avert a widespread destabilization of the global
financial system.

Bank of America Corporation (“BAC”) and its subsidiaries

I(Acollec.tlvely., r’:he Comp?]ny, . we, d US,d.slndR ourl ) .provlgclie th: The Board of Governors of the Federal
g_enme; with a compre_ ensive an c_re ible Resolution Plan that Reserve System (“FRB”) and the Federal

aligns with our responsible growth philosophy. Deposit Insurance Corporation (“FDIC,” and

] ] ) e . together, the “Agencies”) generally require
Responsible growth includes growing within our well-managed Risk  Titje | Resolution Plans from U.S. bank

Who is required to file resolution plans?

Framework — a framework that allowed us to be a source of holding companies and foreign banking
strength to clients during the health crisis and has allowed us to organizations with $250 billion or more in
continue to grow through periods of market volatility and economic assets or $100 billion in assets with
uncertainty. Our Risk Framework also makes us resilient to the additional risk-based factors.
disruptions which occurred in the banking industry during the first

half of 2023.

How does resolution planning fit into the

. . . . Company’s responsible growth philosophy?
Our comprehensive approach to risk management, with a defined Growing our Company responsibly includes

Risk Framework and an articulated Risk Appetite Statement, serves dedicating significant resources, taking
as the foundation for the consistent and effective management of definitive action, and making meaningful
risks facing the Company. The Risk Framework sets forth roles and changes to our organization to develop and
responsibilities for the management of risk and provides a blueprint  implement robust resolution preparedness
for how the BAC Board of Directors (“BAC Board”), through capabilities in our business-as-usual
delegation of authority to committees and executive officers, (“BAU”") activities.
establishes risk appetite and associated limits for our activities.
If BAC were to fail, would the Company

Our responsible business practices have a direct, positive impact on €€éase operations or would regulators take
our strength and stability as a global financial institution. Our over? _
organic growth engine has continued to perform and we further AL esser?t'al RIS .Of our resomt'o.n

. . strategy is that certain of our Material
strengthened. our bgla_nce she_et with our common equity tier 1 Entities would continue to provide services
(“CET1") capital ratio increasing to 11.4 percent as of March 31, 5 Gl GUS ETETS £ TrElEl G Gae
2023, well above our minimum requirements. In addition, our CET1  Bysiness Lines and Critical Operations
capital ended at the highest nominal level in our history at $184 under a new corporate structure without
billion. disruption.

We manage the Company’s capital position so that our capital is more than adequate to support business
activities and aligns with our risk appetite and strategic planning. Additionally, we seek to maintain safety and
soundness at all times, even under adverse scenarios. Periodically, we conduct internal assessments of our
projected capital needs and resources under baseline and adverse economic and market conditions. We also
utilize periodic stress tests to assess the potential impacts under a variety of stress scenarios and perform
qualitative risk assessments to identify and assess material risks not fully captured in our forecasts or stress
tests. Management reviews these analyses and provides quarterly assessments of our capital guidelines and
position to the BAC Board or its committees and U.S. and international financial authorities.

We also maintain a strong liquidity position and ended the first quarter 2023 with more than $900 billion in
global liquidity sources. In addition, our liquidity coverage ratio was 117.5 percent for the three months ended
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March 31, 2023. We manage our liquidity position through line of business and asset-liability management
activities, as well as through our legal entity funding strategy, on both a forward and current (including intraday)
basis under both expected and stressed conditions. We believe that a centralized approach to funding and
liquidity management enhances our ability to monitor liquidity requirements, maximizes access to funding
sources, minimizes borrowing costs and facilitates timely responses to liquidity events.

Our deposit franchise is broad, stable, and diverse and is based on strong relationships with our customers and
the value they place on our award-winning capabilities, access, and convenience. Our deposits remained healthy
and stable with average total deposits of $1.89 trillion for the first quarter 2023.

We hold ourselves to the highest risk management standards; and, as a global systemically important bank
(“GSIB”), we are subject to the most stringent capital, liquidity, and risk management regulatory requirements.
For example, we are subject to additional capital buffer requirements and minimum requirements for total-loss
absorbing capacity (“TLAC”) and long-term debt. We are also subject to more stringent recovery and resolution
planning requirements and guidance, including Resolution Plan submissions every two years, entering into a
Secured Support Agreement to facilitate the funding of our Material Entities in resolution, and implementing
robust financial, operational and legal capabilities to support execution of our single point of entry resolution
strategy.

Our Resolution Plan provides for a single point of entry resolution strategy pursuant to which only BAC would
enter resolution proceedings under the U.S. Bankruptcy Code. The objectives of our strategy are to provide a
plan of action and a set of capabilities that enable the Company to be resolved in a rapid and orderly fashion,
while maintaining Critical Operations, and ultimately reducing the size of the Company without causing undue
harm to the financial system or relying on government support or taxpayer funds. This strategy decreases the
risks of competing insolvencies, insufficient capital or liquidity through resolution, and the cessation of critical
operations or services. Our strategy differs from those that use the multiple point of entry resolution strategy,
where the parent holding company would enter bankruptcy and the insured depository institution subsidiary
would undergo resolution under the Federal Deposit Insurance Act. The multiple point of entry strategy can
increase the risks of competing insolvencies, insufficient capital or liquidity through resolution, and the
cessation of critical operations or services.

As described in this public executive summary (this “Executive Summary”), we have developed and
implemented comprehensive and robust resolution planning strategies and capabilities, which allow us to
ensure that our Resolution Plan satisfies our strategic objectives such that internal and external stakeholders —
including regulators, depositors, creditors, counterparties, customers, clients, employees, and shareholders —
have confidence that our Resolution Plan would result in an orderly restructuring of the Company.

Since the establishment of our first Resolution Plan over a decade ago, we have continuously refined our
resolution-related capabilities to support our single point of entry strategy, including the following key
enhancements:

Capital and Liquidity

Developed the capability to estimate the amount of capital and liquidity needed by each Material Entity to
withstand severe economic stress, with the ability to adjust assumptions in stress, while balancing
timeliness and accuracy

Developed the ability to estimate the number of days BAC has remaining until it is no longer viable so that
the necessary actions may be taken to execute the resolution strategy
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Appropriately balanced the positioning of capital and liquidity resources across the Material Entities versus
holding resources at BAC or NB Holdings Corporation (“NB Holdings”)

Implemented a capital management framework that ensures each Material Entity maintains more than
adequate resources to meet regulatory requirements and maintain market confidence

Governance Mechanisms

Strengthened our comprehensive risk management processes, along with associated governance
mechanisms, to address financial stress events

Implemented and enhanced governance processes and routines to produce and escalate key resolution
metrics, while balancing timeliness and accuracy, to senior stakeholders in stress

Developed the Company’s Crisis Continuum, which reflects the financial health of the Company, and
calibrate triggers across the Continuum at least annually, for appropriate escalation and decision-making on
response actions

Developed, and annually refresh, various operational and tactical playbooks, including board governance
playbooks (“Board Playbooks”), so that decisions and actions to address stress across the Crisis
Continuum are timely, coordinated, and consistent

Legal Preparedness

Executed and amended, as needed, a support agreement and a related security agreement (together, with
amendments made from time-to-time, the “Secured Support Agreement”) which facilitates the funding and /
or recapitalization of the Material Entities and the timely execution of BAC’s bankruptcy filing

Established NB Holdings, an intermediate holding company owned directly by BAC, that directly or indirectly
owns all of the other Material Entities, to facilitate the provision of capital and liquidity support to the
Material Entities pursuant to the Secured Support Agreement

Prepared an analysis of potential creditor challenges that identifies potential legal obstacles and discusses
actions the Company has taken to mitigate the risk of such challenges

Developed a Bankruptcy & ISDA Protocol Playbook that sets forth a step-by-step bankruptcy execution plan
that would satisfy the requirements of the International Swaps and Derivatives Association (“ISDA”) 2015
Universal Resolution Stay Protocol and / or the ISDA 2018 U.S. Resolution Stay Protocol (individually and
collectively, the “ISDA Protocol”) and the qualified financial contract stay rules of the Office of the
Comptroller of the Currency (“OCC”), FRB, and FDIC (together, the “QFC Stay Rules”)

Operational Preparedness

Developed the Company’s approach to crisis response management, our Enterprise Response Framework,
which provides for centralized command and control for any type of event, including financial stress

Strengthened our crisis response capabilities by developing and implementing a Recovery and Resolution
Planning Exercise Framework (“RRP Exercise Framework”) that requires the exercise and testing of all of our
recovery and resolution capabilities regularly. This framework is an expansion and formalization of the
scenario-based exercises conducted to improve our capabilities, crisis management plans, and playbooks
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Formed the Enterprise Resilience Exercise Community of Practice to drive coordination and consistency of
all exercises across the Company

Developed and enhanced the ability to deliver resolution-critical information to management and Material
Entity boards of directors with improved management information systems (“MIS”)

Developed the ability to identify high-risk operational interdependencies and implemented corresponding
mitigation strategies through capabilities to capture, analyze, and report interconnections of enablers (e.g.,
people, real estate, applications, and third parties) among Material Entities, Core Business Lines, Critical
Operations, and Critical Services

Implemented contingency arrangements and a Shared Services Model to provide for continuation of Critical
Services

Identified financial market utility and financial institution (collectively, “FMU”) dependencies across Material
Entities and impacted clients, and developed continuity plans to reduce the potential for loss of access, or
provide alternatives in the event of lost access to payment, clearing, and settlement activities

Incorporated continuity plans, including communications protocols to key clients, for continued or alternative
access to FMUs in our continuity playbooks (“FMU Continuity Playbooks”)

Enhanced management, governance, and reporting capabilities to address the risks associated with
collateral

Legal Entity Rationalization

Rationalized and simplified the Company’s legal entity structure by eliminating and restructuring certain
legal entities to improve resolvability

Developed actionable legal entity criteria to promote resolvability and support the ongoing rationalization of
our legal entity structure

At least annually, assess the legal entity criteria to evaluate appropriateness and monitor our legal entity
structure on an ongoing basis to evaluate adherence to the criteria

Formed the Legal Entity Strategy and Governance (“LESG”) Forum to discuss legal entity strategic initiatives
and related organizational changes

Separability

Expanded our divestiture options and implemented a sustainable framework to identify divestiture options
as part of our strategic planning process

Prepared virtual merger and acquisition due diligence data rooms and underlying information, which is
readily available for potential buyers or regulators for each divestiture option

Derivative and Trading Activities

Enhanced our derivatives booking model and inter-affiliate risk management framework, resulting in reduced
trades between affiliates
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Developed a preferred strategy for the unwind of the Company’s derivative and trading portfolios along with
enhancements to automated capabilities to perform forecasting, segmentation, and analysis of positions to
support the strategy

Created a Global Markets Solvent Wind-Down Playbook to document the activities that would be required to
implement an orderly wind-down of the Global Markets business

Developed a broad set of processes and controls, which begins with onboarding customers and continues
through transaction execution and post-execution, to facilitate and oversee our derivative and trading
activities

This Executive Summary provides a high-level overview of our Company and confidential Resolution Plan,
including our single point of entry resolution strategy, capabilities, and governance. It also discusses material
changes since the Company’s last Resolution Plan submission (“2021 Resolution Plan”) and addresses
feedback received from the Agencies on the 2021 Resolution Plan.

Financial information used in the confidential portion of our 2023 Resolution Plan and the remainder of this
Executive Summary is as of December 31, 2022.

Please refer to the Glossary of Terms section in the Appendix for the meaning of acronyms and the definitions of
capitalized terms used in this Executive Summary.
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INTRODUCTION
A. OUR COMPANY AND MATERIAL ENTITIES

Through our bank and nonbank subsidiaries, BAC provides a diversified range of banking and nonbank financial
services and products across the U.S., its territories, and more than 35 countries. Our business is managed
through four business segments: Consumer Banking, Global Wealth and Investment Management (“GWIM”),
Global Banking and Global Markets, with the remaining operations recorded in All Other. We have identified 14
Core Business Lines and 17 Material Entities as of January 1, 2023 for the purposes of resolution planning.

What is a Core Business Line? What is a Material Entity?
Business lines, including associated operations, services, A Material Entity is a subsidiary or foreign office of the
functions, and support that, upon resolution, would result covered company that is significant to the activities of a
in a material loss of revenue, profit, or franchise value. Critical Operation or Core Business Line.

Each Material Entity is listed in the table below, categorized by primary entity type, along with its acronym and
role in our resolution strategy. Each Material Entity’s role in our strategy and ownership structure is discussed
in the Single Point of Entry Resolution Strategy Overview section.

Role in Our
Primary Entity Type Material Entity Name Resolution Strategy

Bank of America Corporation Bankruptcy
Bank Holding Companies BAC North America Holding Company BACNA
NB Holdings Corporation NB Holdings
Bank of America, National Association® BANA
g?;rl:cﬁflﬁmenca National Association — London BANA-L
Banks and Branches Bank of America California, National Association BACANA Continuing
ggnmkpgaémenca Europe Designated Activity BofA Europe Subsidiaries
BA Continuum India Private Limited™ BACI
Service Companies Managed Account Advisors LLC™" MAA
Merrill Lynch Global Services Pte. Ltd.™ MLGS
Merrill Lynch, Pierce, Fenner & Smith Incorporated™ MLPFS
BofA Securities, Inc. BofAS
BofA Securities Europe SA BofAS Europe
Broker-Dealers Merrill Lynch Capital Services, Inc. MLCS Solvent Wind-down
Merrill Lynch International MLI Subsidiaries
BofA Securities Japan Co., Ltd. BofAS Japan
Merrill Lynch Professional Clearing Corp. MLPRO

(1) Designated as a Preferred Service Provider; see Operational Preparedness — Shared and Outsourced Services for a discussion of our
Preferred Service Provider strategy.

For more information on Our Company, Core Business Lines, Material Entity Overview and Determinations,
Financial Interconnectedness, Operational Interconnectedness, Material Entities — Background and Select
Financial Information, Foreign Operations, and Material Supervisory Authorities, see section lIl. Additional
Information about our Company.
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INTRODUCTION
B. MATERIAL CHANGES SINCE OUR 2021 RESOLUTION PLAN

Continued Enhancements

On November 23, 2022, the Agencies provided feedback on our 2021 Resolution Plan. In the feedback letter,
the Agencies identified expectations for continued improvement across all peer firms, with a focus on continued
efforts to (1) improve capital resolution capabilities, including a methodology for periodically estimating the
amount of capital needed to support each Material Entity after a Bank of America bankruptcy filing (i.e.,
Resolution Capital Execution Need (“RCEN")); (2) improve liquidity resolution capabilities to reflect further actual
stress conditions, including continued testing of Resolution Liquidity Execution Need (“RLEN") and the related
governance of RLEN assumption changes; (3) improve governance mechanisms that support resolvability and
resolution, including the operationalization of the Secured Support Agreement; and (4) perform capabilities
testing through simulations and exercises to assess, in varied resolution scenarios, core resolution capabilities
that support decision-making by Material Entities’ boards of directors and senior management.

Key actions that have been taken in the above areas since 2021 are summarized below as material changes.
Additionally, we have taken actions to enhance automation of data production and reporting capabilities which
are discussed below and in the relevant sections of Resolution Planning Capabilities.

Capital Capability Enhancements

We continued to enhance various aspects of our capital management capabilities. Most notably, we continued
to improve our methodology for periodically estimating RCEN. Detailed RCEN input analysis was conducted for
each Material Entity to ensure accurate and timely results are available for senior management review and
decision making, including under stress. We also enhanced streamlined BAU spot and near-term capital outlook
forecast processes, and included line of business views of risk weighted asset and leverage exposures.
Additionally, we expanded the quarterly resolution capital adequacy and positioning (“RCAP”) framework to
include a sensitivity analysis that considers forecast scenario-based changes, legal entity risk factors, and
changes in capital and exposure levels.

For more information about our capital capabilities, see Resolution Planning Capabilities - Capital.

Liquidity Capability Enhancements

Since the 2021 Resolution Plan, the Company continued to enhance various aspects of its liquidity
management capabilities. While none of these enhancements would be required to execute the Company’s
preferred resolution strategy, they improved the reliability and efficiency of these capabilities. A summary of
certain enhancements is provided below:

Enhanced governance and documentation supporting liquidity stress testing models used to demonstrate
the Resolution Liquidity Adequacy and Positioning (“RLAP”) capability

Capital and liquidity positioning framework refinements implemented to (1) more closely align positioning
framework minimums with BAU liquidity management practices; and (2) improve calculation efficiency. The
positioning framework involves both quantitative and qualitative assessments to address liquidity adequacy
and positioning.

Internal liquidity stress testing currency reporting frequency increased from weekly to daily
Enhanced automation and governance supporting daily liquidity forecasting and RLEN processes

For more information about our liquidity capabilities, see Resolution Planning Capabilities - Liquidity.
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Governance Mechanisms Enhancements

In addition to the governance mechanisms enhancements supporting RLAP and RLEN discussed above, we
have a robust governance mechanisms framework that is also tested through integrated exercises. In the 2nd
Quarter of 2023, RLEN coverage metrics, which initiate daily monitoring of the Parent Survival Horizon, were
recalibrated. The updated thresholds consider multiple bankruptcy scenarios and increased liquidity needs
across legal entities in the event that the Runway phase is shorter than anticipated.

We also maintain a suite of early warning indicators that allows us to monitor the market and identify periods of
potential emerging stress. These economic and market indicators are updated at least annually, and real-life
market events are analyzed and incorporated to inform calibrations. Recent updates to the indicators included
assessments of both the COVID-19 market stress and the banking stress beginning in March 2023.

For more information about our governance mechanisms capabilities, see Resolution Planning Capabilities -
Governance Mechanisms.

Exercise and Testing our Capabilities

Since the 2021 Resolution Plan, a greater focus has been placed on monitoring, exercising and improving our
recovery and resolution planning capabilities. Our newly adopted RRP Exercise Framework outlines the
Company’s requirements to demonstrate and improve upon its readiness to respond to disruptive financial
events through BAU activities and planned exercises.

Our RRP Exercise Framework provides the owners of recovery and resolution planning capabilities across the
Company with holistic and comprehensive requirements and guidelines to demonstrate the operational viability
of each capability and to improve upon them by capturing lessons learned and implementing enhancements, as
appropriate. In addition, we established an overarching program calendar as part of our cohesive planning and
implementation process. Our recovery and resolution planning monitoring program assesses compliance with
the RRP Framework’s requirements.

Since our 2019 Resolution Plan (last full Resolution Plan) submission, we conducted and monitored all of our
resolution planning capabilities executed through BAU activities at least annually. In addition, we conducted 38
planned exercises to demonstrate the viability of our capabilities not executed in BAU (two key top of house
exercises are described below). At least one aspect of every resolution planning capability was demonstrated
through our BAU activities and planned exercises, as required by the RRP Exercise Framework. We incorporated
lessons learned and observations into our capabilities as enhancements, and additional improvements
continue to be considered as we review and update our capabilities through BAU processes. We will continue to
exercise and test our capabilities so that all aspects of each capability will be tested over the course of a full
capability testing cycle and improvements to our capabilities will continuously be made.

As part of our continued efforts to improve liquidity and capital resolution planning capabilities and related
governance mechanisms, two exercises were conducted to demonstrate our resolution metric production and
governance protocols capabilities. The first exercise demonstrated the Company’s ability to (1) produce key
resolution metrics (i.e., dynamic RLEN, RCEN and Parent Survival Horizon) and reporting over a sustained
period; (2) adjust assumptions in stress within the same business day after incorporating line of business
input; (3) maintain governance routines including reviews and approvals for assumption changes in stress; and
(4) escalate information to senior stakeholders to facilitate decision making and actions to execute the Secured
Support Agreement. In addition, the capabilities and governance protocols to contribute resources to our
Material Entities in stress and Parent Final Contribution actions under the Secured Support Agreement were
reviewed.
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The second exercise was a recovery and resolution exercise held with senior management to demonstrate and
improve upon the Company's capabilities and governance protocols to execute the preferred resolution strategy.
During the tabletop, senior management reviewed and provided feedback on the reliability and timeliness of
resolution metric production and reporting; governance protocols; and operational and legal readiness
capabilities at key points during a hypothetical stress scenario leading up to resolution.

As part of their oversight responsibilities, the BAC Management Risk Committee, BAC Enterprise Risk
Committee, and BAC Board receive periodic updates regarding recovery and resolution planning. Since
December 2021, these updates have included a review of the 2021 Resolution Plan feedback; our plan to
address the feedback; enhancements to the Company’s resolution capabilities; and a report of the two
exercises conducted to demonstrate our resolution metric production and governance protocols capabilities,
including lessons learned for continuous capability enhancements.

2019 Governance Mechanisms Shortcoming Remediation

In the November 2022 feedback letter, the Agencies confirmed remediation of the governance mechanisms
shortcoming identified in the 2019 Resolution Plan related to the production, governance, and escalation of
resolution metrics to take action required by the Secured Support Agreement. For more information on the
Secured Support Agreement see Resolution Planning Capabilities — Legal Preparedness.

Changes to our Material Entities

The following changes were made since the 2021 Resolution Plan as a result of our annual engagement
process among our front line units and control functions to determine our Material Entities:

Bank of America Europe Designated Activity Company - London Branch was deemed not material for
resolution planning purposes because it no longer met either the quantitative or qualitative metrics
established for materiality

Financial Data Services, LLC was removed as a Material Entity as the entity was eliminated via merger into
MLPFS during 2022

See the Additional Information about our Company — Material Entities section for more information.
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C. SINGLE POINT OF ENTRY RESOLUTION STRATEGY OVERVIEW

We have a single point of entry resolution strategy in which only the parent

company, BAC, would file for bankruptcy. Our other Material Entities would be
transferred to a newly formed and substantially debt-free Delaware corporation
(“NewCo0”). NewCo would be held by a trust (“NewCo Trust”), which would be

owned and managed by independent trustees for the sole and exclusive
benefit of BAC’s bankruptcy estate. The Material Entities (other than BAC)

would continue to operate under NewCo to alleviate the potential for negative

impacts on our customers, other financial institutions, and the overall

economy.

What is the “single point of

entry” resolution strategy?
Under single point of entry, only
a single entity — our parent

company, BAC — would enter
bankruptcy. The rest of the

Company would continue to
operate under a new corporate

structure.

Prior to filing for bankruptcy, BAC would contribute most of its remaining cash and other financial assets to NB
Holdings to facilitate the single point of entry resolution strategy. NB Holdings would provide sufficient capital
and liquidity support to each Material Entity (except BAC). The diagram below represents a high level overview
of our single point of entry resolution strategy after Materials Entities (except BAC) are transferred to NewCo.

Solvent Wind-Down Subsidiaries

NewCo

NB Holdings
(U.S.)

*

—

— Indicates Direct Ownership
Indicates Indirect Ownership
Includes BANA-L, a Preferred Service Provider

A Preferred Service Provider

Continuing Subsidiaries

BofAS
Europe
(France)

BofAS
(U.S.)

MLPRO
(US.)

BACNA
(U.S.)

BACANA
(U.S.)

MLPFS 1
(U.S.)

BANA *t BACI 1
(U.S.) (India)

MAA
(U.S

F
)
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Benefits of the Single Point of Entry Resolution Strategy

We believe implementing the single point of entry resolution strategy What is the difference between Continuing
would promote financial stability by maintaining the continuity of our Subsidiaries and Solvent Wind-down
Company’s Core Business Lines and Critical Operations. Our Subsidiaries? _ .
businesses would continue to operate, and we would continue to During and after the resolution period,
conduct business with our customers, depositors, counterparties, Coniiniiing, Sub3|d_|ar|es WL )

. . products and services for our customers
gnd vendors und.er.a new corporate structure. This s_trate.gy is and ultimately form part of a new company
intended to maximize the value of BAC for the benefit of its that would continue operations; Solvent
stakeholders by preserving or enhancing the going-concern value of  wind-down Subsidiaries would wind down all
the Continuing Subsidiaries, maximize the residual value of the businesses booked by that Material Entity.
Solvent Wind-down Subsidiaries, and minimize forced asset sales at
depressed market prices.

This strategy would also minimize market disruption because it avoids subjecting the Material Entities to
potentially competing resolution proceedings and interests, which could reduce the amount of capital and
liquidity available to resolve the Company.

Prior to the Bankruptcy Process

In the event the Company’s financial health deteriorates because of stress, the Company will execute
contingency options to restore its financial health. If the Company continues to deteriorate despite these
actions, the Company would prepare for a potential bankruptcy filing while continuing to execute recovery
actions. These preparations include BAC’s timely contribution of most of its remaining cash and other financial
assets to NB Holdings to facilitate the single point of entry resolution strategy. NB Holdings would then use its
cash and other financial assets to provide sufficient capital and liquidity support to each Material Entity (except
BAC) so that they would be able to continue operations until completion of the resolution process or be wound
down in an orderly fashion outside of resolution proceedings. In order to facilitate the provision of sufficient
resources, BAC entered into a Secured Support Agreement, prefunded NB Holdings, and pre-positioned
resources at NB Holdings and other Material Entities.

As part of its pre-bankruptcy preparations, BAC would form NewCo Trust and NewCo, which would be
established as a wholly owned BAC subsidiary. BAC would then contribute NewCo, managed by an independent
trustee, to NewCo Trust.

In addition, BAC would prepare the necessary documents for a BAC bankruptcy filing. See the Resolution
Planning Capabilities — Legal Preparedness section for more information.

Commencement of the Bankruptcy Process and Resolution

To begin the bankruptcy process, BAC would file a voluntary petition for reorganization under Chapter 11 of the
U.S. Bankruptcy Code with the Bankruptcy Court. BAC would also file a document, known as the Emergency
Transfer Motion (“ETM”), asking the Bankruptcy Court to authorize and approve certain actions to facilitate the
reorganization of the Company. If granted, the ETM would permit the (1) transfer of NB Holdings and other BAC
assets to NewCo (formed before the bankruptcy filing); (2) assumption of certain liabilities of BAC by NewCo,
including the guarantee obligations of BAC relating to derivative contracts of its subsidiaries; and (3) continued
service of NewCo Trust’s trustee and NewCo’s initial directors and officers.
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Stabilization of Continuing Subsidiaries

The Continuing Subsidiaries are expected to stabilize after BAC’s bankruptcy filing as a result of funding and
capital from NB Holdings pursuant to the Secured Support Agreement so that they may continue business
operations under BACNA, a holding company owned by NB Holdings. Ultimately, some or all of the common
stock of BACNA would be sold through an initial public offering followed by one or more subsequent
transactions. The net proceeds of the offering or private transactions and the remainder of any outstanding
BACNA stock would be transferred to the BAC bankruptcy estate for the benefit of BAC’s creditors and other
stakeholders.

Resolving Solvent Wind-down Subsidiaries

Not all Material Entities would continue to operate throughout the resolution process. Our broker-dealer Solvent
Wind-down Subsidiaries would initially continue to operate during resolution while beginning to wind-down their
operations in a controlled manner. During the wind-down, customer accounts and property would be transferred
to other companies and financial contracts would be transferred, performed, or closed out on negotiated market
terms, all during a period when these subsidiaries remain solvent.

Organization Exiting Resolution

Upon completion of the resolution process, the entity exiting resolution, BACNA and its subsidiaries (i.e., the
Continuing Subsidiaries), would be a considerably smaller and simpler financial group serving fewer customers
and offering fewer products. The resulting organization would focus on consumer banking; commercial and
institutional banking; and retail brokerage activities — it would not conduct any Global Markets business or have
any international broker-dealers.

The Global Markets business would be wound down or sold. The Global Banking business would expect an
overall decline in the size of its loan and deposit portfolio. The GWIM and Consumer Banking businesses and
related Core Business Lines and Critical Operations would continue.

BACNA would primarily provide U.S.-based activity with the capacity to serve corporate clients through an
international branch network. It would have a simplified operational footprint and less interconnectedness with
other market participants. BACNA would be expected to have approximately $1.09 trillion in total assets (an
approximately 65 percent reduction from current BAC assets) and shareholders’ equity of approximately $140
billion.

BANK OF AMERICA CORPORATION 2023 PUBLIC EXECUTIVE SUMMARY



Il. RESOLUTION PLANNING CAPABILITIES

RESOLUTION PLANNING CAPABILITIES

Our Risk Framework serves as the foundation for consistent and effective management of risks facing the
Company, including identifying, escalating, and debating risks. Risk identification is the first step in sound,
proactive risk management, and is the starting point for the Company’s planning processes. Our risk
identification process helps us assess and understand when and where we may be vulnerable and allows us to
appropriately mitigate those risks.

The table below summarizes certain risks inherent in resolution and aligns them to the key mitigants that we
have implemented to reduce those risks specific to our Company and resolution strategy.

Category Key Resolution Risks Key Risk Mitigants

Capital

Liquidity

Governance
Mechanisms

Legal
Preparedness

Operational
Preparedness

Legal Entity
Rationalization

+ Inability to adequately recapitalize the Material

Entities during resolution

+ Inability to determine the amount of capital

each Material Entity needs in a stress scenario
and position it at each Material Entity
appropriately

« Insufficient liquidity in resolution to stabilize the

Continuing Subsidiaries and execute the single
point of entry resolution strategy

- Inability to estimate the amount of liquidity

each Material Entity needs to withstand severe
financial stress and position it appropriately

+ Required actions by senior management and

the BAC Board are not taken at the appropriate
time

- Rejection of BAC’s ETM by the Bankruptcy Court
+ Pre-bankruptcy parent support is subject to

state or federal law obstacles

- Inability to implement the stay on cross default

rights under the ISDA Protocol and the QFC
Stay Rules

+ Lack of continued access to payment, clearing,

and settlement activities in resolution

- Inability to manage, identify, and value

collateral received from and posted to external
parties and affiliates

« Insufficient MIS to produce required data on a

legal entity basis during resolution

+ Inability to provide Critical Operations and

Critical Services in resolution

+ Loss of key leadership and support personnel
+ A legal entity structure that is too complex or

aligned in a way that does not support the
single point of entry resolution strategy

- Total loss-absorbing capacity

- Resolution capital adequacy and

positioning

- Capital and liquidity positioning framework
- Resolution capital execution need

- Capital management framework

+ Metrics and triggers

+ Resolution liquidity adequacy and

positioning

+ Capital and liquidity positioning framework
+ Resolution liquidity execution need

+ Parent Survival Horizon

- Metrics and triggers

+ Risk limits and metrics framework

+ Resolution metrics governance protocols

- Board Playbooks with triggers linked to

specific actions

- Analysis of legal challenges
+ Secured Support Agreement
+ Pre-positioning of resources at Material

Entities

+ Bankruptcy & ISDA Protocol Playbook

- FMU exposure reporting, continuity

playbooks, and arrangements

- Collateral reporting and ready access to

agreement terms

- Ready access to key contract terms on a

legal entity basis

- Contingency arrangements and Shared

Services Model

+ RRP Exercise Framework

+ Actionable legal entity criteria applied to

our legal entity structure

Page 15

Page 18

Page 22

Page 26

Page 29

Page 34
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Key Resolution Risks Key Risk Mitigants

- Lack of discrete separability options that - Sustainable option sourcing and valuation
Separability impede flexibility or optionality under different - Divestiture Option Playbooks Page 36
market conditions . Data rooms

- Detailed assessment of the wind-down of
our derivative portfolio

- Inability to stabilize, wind-down, or transfer - Inter-affiliate risk management
Derivative large derivative portfolios during resolution . Derivatives Booking Polic
and Trading - Lack of well-developed derivative booking g OlIcy _ Page 38
Activities practices that impedes an orderly wind-down of * End-to-end trade booking and reporting
the broker-dealers processes
- Global Markets Solvent Wind-Down
Playbook

We have developed, implemented and tested capabilities to enhance optionality for the Company to be resolved
under a variety of failure scenarios and have mitigated key resolution risks, as summarized above. Our RRP
Exercise Framework outlines the Company’s requirements to demonstrate and improve upon its capabilities to
respond to disruptive financial events through BAU activities and planned exercises.The sections below provide
a high-level discussion of key capabilities across eight primary focus areas — Capital; Liquidity; Governance
Mechanisms; Legal Preparedness; Operational Preparedness; Legal Entity Rationalization; Separability; and
Derivative and Trading Activities — which mitigate the inherent risks so that we are prepared to resolve the
Company in an orderly manner without material adverse impact to the U.S. or global financial systems and
without government support or taxpayer funds.
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A. CAPITAL

Our capital planning capabilities enable us to estimate and meet the capital needs of our Material Entities
under stable and stressed conditions. We hold and appropriately position enough resources to recapitalize the
Material Entities in the event of severe financial stress so that they can continue to operate or be wound down
in an orderly manner while BAC executes its single point of entry resolution strategy. Our capabilities are
supported by appropriate assessments, processes, frameworks, and methodologies to promote sustainability.
Our ability to comply with the Total Loss-Absorbing Capacity (TLAC) requirements; our key capital planning
capabilities — Resolution Capital Adequacy and Positioning (RCAP) and Resolution Capital Execution Need (RCEN);
and our Capital Management Framework are discussed below and are in place to mitigate the risk of being
unable to recapitalize the Material Entities in severe financial stress, including resolution.

Total Loss-Absorbing Capacity (TLAC)

The FRB’S TLAC rUIe estainSheS extemal TLAC requirements tO TLAC represents Capita| and |Ong_term debt Of
improve the resolvability and resilience of certain domestic banks the parent company that can be used to
and bank holding companies. As of December 31, 2022, the absorb losses when contributable resources
, .. are used to recapitalize the Material Entities.
Company’s TLAC and long-term debt exceeded the minimum
requirements including any applicable buffers.
What is the effect of the external TLAC

Although the TLAC rule does not currently impose specific requirements?
g yimp P The TLAC rule requires banks and bank

requirements to pre-position loss-absorbing capacity at any holding companies to hold a minimum amount
particular Material Entity within the Company (known as internal of external capital or long-term debt relative to
TLAC), certain non-U.S. Material Entities are subject to local its assets.

internal TLAC requirements.

In the development of the Company’s capital positioning framework, the Company has considered certain
guiding principles and final rules, including the Financial Stability Board’s internal TLAC guiding principles and
the U.K.’s and EU’s resolution requirements. The Company has taken action to comply with these guiding
principles and requirements by Material Entity, as applicable.

Resolution Capital Adequacy and Positioning (RCAP)

Our RCAP capability estimates the amount of capital the Company, on a RCAP estimates the amount of
consolidated basis, and each Material Entity would need in severe stress. capital each Material Entity and the

RCAP enables us to appropriately balance the positioning of capital Company, on a consolidated basis,
resources to meet the needs of each Material Entity in resolution. We is expected to need to withstand
have a capital and liquidity positioning framework that assesses each severe financial stress; it enables us
Material Entity against relevant risk factors to inform the appropriate to appropriately position capital

balance between positioning capital resources at a Material Entity and across the Material Entities.

maintaining contributable resources at NB Holdings.

Our capital and liquidity positioning framework balances the flexibility of holding loss-absorbing resources at
BAC or NB Holdings with the certainty of positioning recapitalization resources at the Material Entity level for
financial resiliency. This framework has been integrated into our BAU capital management activities, and is
monitored and re-evaluated periodically to enable us to maintain adequate and appropriately positioned capital
resources. Since the 2021 Resolution Plan, we expanded the quarterly resolution capital adequacy and
positioning (“RCAP”) framework to include a sensitivity analysis that considers forecast scenario-based
changes, legal entity risk factors, and changes in capital and exposure levels. For more information on our
Capital and Liquidity Positioning Framework, see the Liquidity Positioning subsection below.
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We also have a Legal Entity Capital and Liquidity Contribution Playbook documenting execution steps and
protocols for providing capital and liquidity support to Material Entities. This playbook is an important part of the
RCAP capability and includes detailed execution steps and key considerations for each contribution.

Resolution Capital Execution Need (RCEN)

Our capital management capabilities enable us to estimate RCEN. RCEN is the conservatively estimated
RCEN estimates the minimum amount of capital each Material Entity minimum amount of capital that each
would need to successfully execute the single point of entry resolution ~ of the Material Entities is expected to
strategy. RCEN levels are set for each Material Entity by considering the Need in order to successfully execute
entity’s role in the resolution strategy (e.g., whether it continues to the single point of entry resolution
operate or is wound down), regulatory requirements, historical SR

observations, and market expectations, as applicable. We also monitor each Material Entity’s actual and
forecasted capital levels relative to their estimated RCEN to allow us to execute capital actions in a timely
manner, including the recapitalization of the Material Entities pursuant to the Secured Support Agreement.

Our methodology for estimating RCEN for each Material Entity and for assessing each Material Entity’s actual
and forecasted capital relative to its RCEN allows us to identify potential capital shortfalls and then remedy
those shortfalls, as appropriate. Detailed RCEN input analysis by Material Entity is maintained that maps RCEN
calculation data inputs to distinguish the differences between BAU and stress reporting, to ensure accurate
and timely results are available for senior management review and decision making. The analysis, together with
simulation exercises conducted, demonstrates that capital monitoring, inclusive of all material inputs and
calculations, can move to daily frequency in stress. Through its capital monitoring and forecasting processes,
the Company has the ability to incorporate updated assumptions and conditions as needed. Since the 2021
Resolution Plan, we have continued to improve our methodology for periodically calculating RCEN. Additionally,
we enhanced and streamlined BAU spot and near-term capital outlook forecast processes, including line of
business views of risk-weighted assets and leverage exposures.

We believe that the market, rating agencies, and other key stakeholders may assess capital adequacy by
looking at the Material Entities’ capital ratios rather than a specific dollar amount of capital held by each entity.
As such, RCEN incorporates:

Capital that each Material Entity needs to maintain, even under severe stress conditions

Estimates for how exposures that require capitalization, such as risk-weighted assets and leverage
exposure, would evolve prior to and during the Resolution phase

Estimates for how losses may evolve prior to and during the Runway and Resolution phases
RCEN for the Material Entities is incorporated into our triggers, which in turn, are linked to specific actions to

be taken across the Crisis Continuum; these triggers and actions are discussed in the Resolution Planning
Capabilities - Governance Mechanisms section.
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Capital Management Framework

We also have a capital management framework that includes specific requirements for the Material Entities,
including that each Material Entity generally has the following;:

An entity-specific capital management policy

Capital planning processes, including stress testing

Internal capital guidelines through the use of targets, goals, or triggers

At least quarterly regulatory capital reporting for entities subject to regulatory capital requirements

The capital management framework also requires capital adequacy assessments for certain Material Entities.
The capital adequacy assessments utilize existing methodologies, processes, and scenario design capabilities;
and the objectives are to:

Provide each Material Entity with capital resources that are more than adequate to support the entity’s risk
profile and business activities

Maintain safe and sound Material Entities, even under adverse scenarios
Maintain confidence of key stakeholders with respect to each entity
Confirm Material Entities meet their obligations to creditors and counterparties

Maintain capital levels for each Material Entity above regulatory requirements at all times, even during
periods of financial stress

Our capital management framework provides the principles for our Company’s capital planning and facilitates
our ability to hold adequate capital for the Material Entities and the consolidated Company.
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B. LIQUIDITY

Our liquidity planning capabilities estimate each of the Material Entities’ liquidity needs under stable, stressed,
and resolution scenarios. Sufficient and appropriately positioned liquidity is maintained to allow the Material
Entities to continue to operate while BAC commences bankruptcy proceedings and executes the Company’s
single point of entry resolution strategy. These capabilities are supported by appropriate governance and
frameworks to promote sustainability of prudent liquidity management. The sections below present a high-level
overview of the Company’s liquidity resources and key liquidity planning capabilities — Resolution Liquidity
Adequacy and Positioning (RLAP) and Resolution Liquidity Execution Need (RLEN), which are incorporated into
our Risk Framework and Crisis Continuum protocols; the Parent Survival Horizon; and Liquidity Positioning
Framework. These resources and capabilities are in place to mitigate the risk of having insufficient liquidity
available to successfully execute our resolution strategy.

Liquidity Resources

The Company maintains liquidity at BAC, NB Holdings, Material Entity subsidiaries, and select non-Material
Entity subsidiaries in the form of cash and other high-quality, liquid, and unencumbered assets. These assets
serve as the Company’s primary means of liquidity risk mitigation and are available to the entities during BAU
and stress conditions. Liquidity is maintained in entities that allow the Company to meet the liquidity
requirements of the global businesses, taking into consideration the impact of potential restrictions which
could limit the transferability of funds among entities. A Material Entity’s available liquidity position is
comprised of liquidity held by the entity and its access to committed borrowing facilities from a parent entity.
The Treasury group continually reviews the liquidity positioned at, and available to, each Material Entity as part
of the Company’s liquidity positioning framework. As of December 31, 2022, the Company’s global liquidity
sources were $880.7 billion.

Resolution Liquidity Adequacy and Positioning (RLAP)

The RLAP capability assesses the standalone liquidity profile of each RLAP estimates how much liquidity both
Material Entity over a 90-day period (reflecting both market and the Company, on a consolidated basis,
idiosyncratic stress) and also takes into consideration potential inter- ~ and each Material Entity would need
affiliate frictions. RLAP liquidity stress tests are conducted daily and ~ ©Ver @ specified time horizonto

the results are used to estimate liquidity resources required by each ~ Withstand severe financial stress; it
Material Entity to absorb peak liquidity outflows over the 90-day enables appropriate I'ql.“.d'ty positioning
liquidity stress scenario. across the Material Entities.

In addition, daily Company and Material Entity specific RLAP limits and tripwires are integrated into the
Company’s risk appetite statements and the BAC Financial Contingency and Recovery Plan.

The RLAP capability accomplishes the following:

Measures the standalone liquidity position of each Material Entity, taking into account each Material
Entity’s peak liquidity requirement over the 90-day stress horizon

Leverages liquidity stress models and methodologies that incorporate daily mismatches between cash and
collateral inflows and outflows, with consideration given to trapped liquidity and other frictions that could
occur due to adverse actions taken by clients, counterparties, key FMUs, or foreign regulatory supervisors
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Helps determine the total liquidity buffer held by the Company; and, in conjunction with the Capital and
Liquidity Positioning Framework, the appropriate balance between liquidity pre-positioned at each Material
Entity and available liquidity held at NB Holdings

Informs the Company’s Risk Appetite Statement and BAC Financial Contingency and Recovery Plan

Our models and methodologies that underpin the RLAP estimates What are inter-affiliate frictions?
consider potentially adverse third-party actions and potential inter- The potential inability (friction) to move
affiliate frictions, which could impact the liquidity needs or resources of  cash flows between our legal entities
a particular Material Entity. RLAP models and methodologies are and branches.

developed in close partnership between our lines of business and our

Treasury group and are regularly reviewed and challenged by our independent Global Risk Management group.
Models and methodologies are adjusted to reflect changes in our business profile, strategy, and related
funding and liquidity risks, and are applied across each of the Material Entities, where applicable, based on
the activities and risk profile of the specific Material Entity. Since the 2021 Resolution Plan we enhanced

governance and documentation supporting liquidity stress testing models used to demonstrate the RLAP
capability.

Resolution Liquidity Execution Need (RLEN)

RLEN estimates how much liquidity each
Material Entity would need to execute the
Company’s single point of entry
resolution strategy.

Our liquidity management capabilities also include the ability to
estimate RLEN, from both a static and dynamic perspective. Our RLEN
capability estimates how much liquidity each Material Entity would
need after BAC files for bankruptcy to successfully execute the single
point of entry resolution strategy.

The RLEN estimate is equal to (1) the minimum operating liquidity that  Minimum operating liquidity includes
each Material Entity is expected to need to continue operations; and working capital needs, intraday needs,
(2) each Material Entity’s post-bankruptcy peak funding need. and operating expenses.

As mentioned above, we have two RLEN capabilities:

A static RLEN, calculated quarterly, to estimate the amount of ) _
liquidity required at each Material Entity to execute the Company’s ~Fostbankruptey peak funding need is

. . . the maximum cumulative net cash
referred resolution strategy, following a fixed runway stress event . i .
P &y, g y outflow projected for each Material Entity.

A dynamic RLEN, calculated daily, as needed during an actual stress event to project liquidity required at
each Material Entity to execute the Company’s preferred resolution strategy. Dynamic RLEN takes into
account stress observations and refreshed financial information, with the ability to modify forecasts and
assumptions

Our RLEN capabilities accomplish the following;:

Estimate the minimum operating liquidity and post-BAC bankruptcy peak funding need of each Material
Entity

Incorporate a stabilization framework that assesses and forecasts the length of time it would take for

each Continuing Subsidiary to re-establish market confidence following a BAC bankruptcy (i.e., the
Stabilization period)
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Forecast daily cash flows for each Material Entity through the Stabilization period

Incorporate the risk of funding frictions (1) that may restrict or eliminate the ability of Material Entities to
transfer liquid assets from one affiliate to another; or (2) as a result of adverse actions taken by clients,
counterparties, or other stakeholders

Represent a key input into the Company’s governance framework, which allows senior management and
the BAC Board to take timely resolution actions

Similar to RLAP, RLEN models and methodologies are developed in close partnership between our lines of
business and our Treasury group, and are regularly reviewed and challenged by our independent Global Risk
Management group. Since the 2021 Resolution Plan we enhanced automation and governance supporting
daily liquidity forecasting and RLEN processes.

The RLEN methodology for forecasting the liquidity needed for the Material Entities during the Resolution phase
is incorporated into triggers. These triggers are linked to specific actions across the Crisis Continuum, as
discussed in the Resolution Planning Capabilities — Governance Mechanisms section below.

Parent Survival Horizon

The Parent Survival Horizon measures the number of days until Parent (BAC and NB Holdings) projected liquidity
would no longer fully support the aggregate post-BAC bankruptcy liquidity needs of the Material Entities, thus
indicating when BAC would need to file for bankruptcy. The Parent Survival Horizon and our risk limits and
metrics framework provide the Company and the BAC Board a measure to allow sufficient time to evaluate and
take required pre-bankruptcy actions and, if necessary, execute a timely and orderly resolution.

Capital and Liquidity Positioning Framework

Our capital and liquidity positioning framework is designed to achieve two resiliency and resolvability objectives
— adequacy and positioning.

Adequacy Positioning
Enables the Company to hold sufficient resources at all times, Considers how resources are deployed across the
from stable financial conditions through periods of severe Company to enable an appropriate response as stress

stress, to execute its single point of entry resolution strategy. develops. Stress outflows may be covered by a
combination of resources positioned at the Material
Entity and undrawn, committed parent support.

Our positioning framework uses a scorecard methodology that assesses each Material Entity against relevant
risk factors to inform the appropriate balance between positioning resources at a Material Entity and
maintaining them at NB Holdings.

This framework, which considers a Material Entity’s RCAP, RLAP and minimum operating needs, provides
management with relevant, current information that enables (1) positioning of readily available capital and
liquidity at the Material Entities to be used in a stable environment and in times of stress; (2) resiliency of each
Material Entity by not relying on a surplus from one entity to fulfill the needs of another, with the exception of
committed access to funding from a parent entity; and (3) positioning of sufficient liquid assets at NB Holdings
to fund a Material Entity should the facts and circumstances during actual liquidity stress differ from our
assumptions.

This framework has been integrated into our capital and liquidity management activities and is monitored and
re-evaluated on an ongoing basis so that we are able to maintain adequate resources that are appropriately
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positioned. Since the 2021 Resolution Plan capital and liquidity positioning framework refinements were
implemented to (1) more closely align positioning framework minimums with BAU liquidity management
practices; and (2) improve calculation efficiency.
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C. Governance Mechanisms

The BAC Board would be required to make a number of key decisions during financial stress, including whether
BAC would ultimately need to file for bankruptcy protection. Our governance capabilities allow us to identify and
communicate the escalation of financial stress in sufficient time to make the key decisions required and
prepare for resolution. Our Crisis Continuum and key governance mechanisms — our Risk Limits and Metrics
Framework, Calibration of Metrics and Triggers along the Crisis Continuum, Actions Taken along the Crisis
Continuum, and Board Playbooks and Training — are discussed below.

Crisis Continuum

N Resolution
Stress Recovery Imway :
Stabilization Post-Stabilization

Financial Contingency and Recovery Plan Resolution Plan

We maintain a Crisis Continuum that reflects the financial health of the Company at any point in time. As
illustrated in the diagram above, the Crisis Continuum shows the progression of financial stress on the
Company increasing in severity through phases:

e Stable phase: Normal financial conditions exist in a BAU environment where there is limited or no concern
regarding the financial health of the Company

e Stress phase: Initial financial deterioration of the Company occurs and the Company’s stress protocols are
activated

* Recovery phase: Financial stress continues to worsen and the Company’s recovery protocols are activated

e Runway phase: The Company continues taking actions to recover while also preparing for a potential
resolution

* Resolution phase: This phase would begin when BAC files a petition to commence a Chapter 11 bankruptcy
proceeding with the Bankruptcy Court; it is divided into the Stabilization period and Post-Stabilization period

Risk Limits and Metrics Framework

Our risk appetite defines the types and levels of risk the Company is willing to take to achieve its business
objectives; it includes qualitative statements and quantitative measures, as appropriate. Our risk limits and
metrics framework includes limits and triggers based on liquidity, capital, market, and other metrics that would
indicate progressive financial deterioration of the Company.

Limits Triggers
Designed to indicate deterioration of capital or liquidity Designed to indicate further deterioration of capital or
positions. Specific risk appetite limit breaches may indicate liquidity positions and require specific actions by
transition into the Stress phase and would require timely management or the BAC Board, as appropriate. Trigger
notification to management, committees, the BAC Board, breaches may indicate transition into the Recovery,
and regulatory agencies, as appropriate, and the Runway, or Resolution phases, depending on the threshold
development of remediation plans to address underlying breach, and require prescriptive actions to be taken by
concerns. senior management or the BAC Board.

BANK OF AMERICA CORPORATION 2023 PUBLIC EXECUTIVE SUMMARY



RESOLUTION PLANNING CAPABILITIES

Triggers, linked to specific actions, are calibrated and aligned across the Crisis Continuum and used to
transition from the Stable phase through the Stress and Recovery phases to the Resolution phase so that
execution of the single point of entry resolution strategy would be conducted in a timely and orderly manner. The
Company’s governance capabilities and mechanisms — including notification protocols, reporting routines, and
decision-making authority — have been tailored to the Crisis Continuum. The metrics and triggers are designed
to inform the BAC Board and senior management when actions need to be taken to effectively execute our
resolution strategy. As mentioned above, we have a robust governance mechanisms framework that is also
tested through integrated exercises. In the 2nd Quarter of 2023, RLEN coverage metrics, which initiate daily
monitoring of the Parent Survival Horizon, were recalibrated. The updated thresholds consider multiple
bankruptcy scenarios and increased liquidity needs across legal entities in the event that the Runway phase is
shorter than anticipated.

Calibration of Metrics and Triggers along the Crisis Continuum

Using the capital and liquidity management capabilities discussed above, we calibrated the metrics and triggers
established across the Crisis Continuum so that the Company has defined transitions through each phase of
the Crisis Continuum from the Stable phase through the Resolution phase.

Early Warning Indicators

We regularly monitor and report on certain early warning indicators, which allows us to understand when the
environment and associated risks are changing. These metrics do not prompt action by themselves, but instead
allow us to evaluate other risk information. These economic and market indicators are updated at least
annually, and real-life market events are analyzed and incorporated to inform calibrations. Recent updates to
the indicators included assessments of both the COVID-19 market stress and the banking stress beginning in
March 2023.

Capital and Liquidity Triggers

We actively evaluate and manage our capital and liquidity risk within the risk limits and metrics framework to
measure the sufficiency of financial resources and to understand when risk is changing. As part of this
framework, and to allow for mitigating actions to be taken during financial stress, specific capital and liquidity
triggers are in place that prescribe actions and identify when the Company may move from one phase to
another across the Crisis Continuum.

¢ Stress and Recovery phases: In the event capital and / or liquidity levels fall below one of our limits and the
Company enters the Stress phase, management would assess the situation to determine if and what
remediation actions are necessary

* Runway and Resolution phases: Capital and liquidity triggers have been established relative to the needs of
the Material Entities in resolution. The triggers serve as indicators of when the Company would transition
from the Recovery phase into the Runway and Resolution phases. These triggers include the Parent Survival
Horizon, which indicates when BAC would need to file for bankruptcy protection

Breaches of limits and triggers have been linked to specific actions and notification protocols across the Crisis
Continuum so that management and the BAC Board would take the actions necessary to execute our single
point of entry resolution strategy in a timely manner. The specific actions — including notification protocols,
reporting routines, and decision-making authority — undertaken during each phase have also been tailored to the
Crisis Continuum.
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Actions Taken along the Crisis Continuum

In addition to developing market indicators and limits and triggers based on capital and liquidity, and calibrating
them across the Crisis Continuum, specific actions have been linked to those limits and triggers, requiring
decisions and actions to be taken by senior management and the BAC Board at the appropriate times. A high-
level summary of the actions that would be taken as the Company moves along the Crisis Continuum is
provided below.

Stable phase

During periods of financial stability, management monitors the A limit or trigger breach prompts
Company’s financial metrics as well as internal and external events specific notification protocols, reporting
that could affect the financial stability of the Company. Liquidity and routines, and decisions that would be
capital metrics are within prescribed risk appetite limits and above made or taken, depending on the breach.

regulatory minimums.

Stress phase

Upon entering the Stress phase, the Company would consider taking the first of a series of potential mitigating
actions in order to restore liquidity or capital to adequate levels. Management would consider activating
protocols in the BAC Financial Contingency and Recovery Plan and would review our Operational Continuity
Playbooks and other playbooks to determine whether activating contingency plans or playbooks is warranted.
See the Operational Preparedness — Execution Readiness section for more information.

Recovery phase

Upon entering the Recovery phase, the Company would evaluate and execute contingency options contained in
the BAC Financial Contingency and Recovery Plan, as appropriate. Management would begin to monitor metrics
more frequently, including initiation of daily Parent Survival Horizon calculations. The Global Response team
and the Financial Systemic Event (“FSE”) Response team would begin their coordination of the Company’s
response and communications to management, the BAC Board, and key stakeholders, as appropriate. See the
Operational Preparedness — Execution Readiness section for more information.

Runway phase

Upon entering the Runway phase, the Company would continue to try to recover the financial health of the
Company while preparing for a BAC bankruptcy filing. Generally, we would continue to execute contingency
options; perform daily monitoring and reporting of RCEN, and continue daily RLEN and Parent Survival Horizon
estimates; engage bankruptcy professionals; and operationalize NewCo. The Global Response team and FSE
Response team would continue the coordination of the Company’s response and escalate relevant information
to management, the BAC Board, and key stakeholders. The BAC Board would retain necessary advisors and
appoint a Lead Restructuring Officer to assist management in preparing for the Chapter 11 proceeding and to
supervise BAC in Resolution. In addition, any Operational Continuity Playbooks or other playbooks that were not
previously activated would be activated. At the end of the Runway phase, BAC would perform its obligations
under the Secured Support Agreement, as discussed in the Resolution Planning Capabilities — Legal
Preparedness section, and finalize the documents required to file bankruptcy.

Resolution phase

The Resolution phase would begin when BAC commences its bankruptcy proceeding by filing a voluntary
petition under Chapter 11 of the U.S. Bankruptcy Code. This would entail filing the necessary agreements and
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pleadings, including the ETM, and publicly announcing BAC’s bankruptcy. See the Resolution Planning
Capabilities — Legal Preparedness section for more information. The Resolution phase would continue until the
single point of entry resolution strategy is complete.

As part of our continued efforts to improve our capabilities to respond to potential stress across the Crisis
Continuum, we conducted two comprehensive exercises to demonstrate our ability to execute governance
protocols and make timely decisions, including actions taken under the Secured Support Agreement. See the
Material Changes since our 2021 Resolution Plan section for additional information on the two exercises.

Board Playbooks and Training

The board of directors of each Material Entity plays a key oversight role in recovery and resolution. Board
Playbooks have been developed to guide the actions of Material Entity boards. Training is also provided to
prepare directors to fulfill their role.

Board Playbooks provide a roadmap for the boards of each Material What role do directors play in recovery
Entity to facilitate timely decision-making and take critical actions and resolution planning?
through triggers, notifications, and communications protocols to Directors review, challenge, and oversee

management’s recovery and resolution
efforts at the Material Entity level. The
Board Playbooks assist the boards in
fulfilling their recovery and resolution-
related duties.

execute their role in the Company’s single point of entry resolution
strategy. The Board Playbooks (1) describe when and from whom the
boards should receive and review information; (2) outline key
management responsibilities over which the boards should provide
oversight; (3) define the major decisions the boards may consider to
implement the components of contingency plans required by the
resolution strategy; and (4) address fiduciary duties of board members, including identification and resolution
of potential conflicts of interest across the Crisis Continuum. Each Material Entity Board Playbook is reviewed
and updated at least annually and is provided to each respective board of directors.

Who are subsidiary desighees and what
is their role?
Representatives from the business,

Training appropriate to each Material Entity is also provided to the
Material Entity board members and the subsidiary designees. The
training covers the topics of director and designee duties and ) . :
ibiliti the Crisis Conti d d finance, risk, technology and operations
responsibilities across the Crisis Continuum and recovery an who serve as a linkage between a
resolution planning more generally. Training is provided annually and Material Entity’s board and day-to-day
when new directors or subsidiary designees are appointed. management of the Material Entity.

In addition, actions contained in the Board Playbooks are reviewed in conjunction with other exercises or
simulations when appropriate. See the Material Changes since our 2021 Resolution Plan section for additional
information on our exercise and testing.
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D. LEGAL PREPAREDNESS

Legal obstacles could impede the Company’s ability to successfully execute its resolution strategy by
preventing or delaying an effective recapitalization or provision of capital and liquidity support to the Material
Entities. Therefore, we conducted a legal analysis and took certain steps to mitigate potential legal challenges
in resolution. The Analysis of Legal Challenges and our key legal preparedness capabilities — the Secured
Support Agreement and Prefunding of NB Holdings, Pre-positioning of Resources at Material Entities, and the
Bankruptcy & ISDA Protocol Playbook — are discussed below.

Analysis of Legal Challenges

Potential legal challenges under state and federal law to the provision of capital and liquidity to the Material
Entities prior to a BAC bankruptcy filing were analyzed. Based on this analysis, we believe that our entry into
the Secured Support Agreement, prefunding of NB Holdings, and pre-positioning of capital and liquidity at
certain Material Entities would eliminate or substantially mitigate the risk of a successful legal challenge by a
creditor to the provision of capital and liquidity support to the Material Entities pursuant to our single point of
entry resolution strategy.

The Secured Support Agreement and Prefunding of NB Holdings

Our single point of entry resolution strategy is designed to maximize Why do Material Entities need capital
the value of the Material Entities for the benefit of BAC’s stakeholders. and liquidity if BAC enters bankruptcy?
The success of this strategy depends, in part, on our ability to provide Providing capital and liquidity to Material
capital and liquidity to NB Holdings and the other Material Entities Entities allows our Critical Operations and
prior to and during resolution. See the Single Point of Entry Resolution ~ Core Business Lines to continue or to be

Strategy section for more information. sl eloey o 1 erateily ipenin el
designed to maximize the value of our

Material Entities for the benefit of BAC’s

Successful implementation of the single point of entry resolution
bankruptcy estate.

strategy would likely benefit BAC stakeholders by minimizing the
losses throughout the execution of the resolution strategy.

On September 30, 2016, BAC, NB Holdings, the other Material Entities, and all legal entities in the ownership
chain between NB Holdings and each Material Entity, entered into the Secured Support Agreement. BofA
Europe, BofAS, and BofAS Europe also became parties to the agreement when they became Material Entities.

Pursuant to the Secured Support Agreement, on September 30, 2016, what is the purpose of a Secured

BAC contributed to NB Holdings a certain amount of cash and other Support Agreement?

financial assets. As consideration, NB Holdings issued a funding note  The Secured Support Agreement provides
to BAC. BAC made additional contributions of cash and other financial ~each of the Material Entities (other than
assets to NB Holdings from October 1, 2016 to July 1, 2017. As BAC and NB Holdings) with reliable
provided in the Secured Support Agreement, and as consideration, the ~Capital and liquidity resources to execute
principal amount of the existing NB Holdings funding note increased sl ro_le 1) 1 Sllits [pelials @ Clidsy

and NB Holdings issued additional funding notes to BAC. On an resolution strategy.

ongoing basis, BAC regularly makes additional contributions to NB

Holdings when it acquires additional cash or other assets in exchange for a new funding note or an increase to
the principal amount of an existing funding note.
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RESOLUTION PLANNING CAPABILITIES

During BAU operations, NB Holdings is obligated to provide capital and What if BAC or NB Holdings does not

liquidity to the Material Entities in accordance with BAC’s capital and provide capital or liquidity to a Material

liquidity policies. Immediately prior to resolution, BAC also is obligated Entity as required by the Secured

to transfer its remaining cash and other financial assets, less a Support Agreement?

holdback for expected bankruptcy administrative expenses (the BAC’s or NB Holdings’ failure to provide

“Parent Final Contribution”), to NB Holdings. The funding notes issued capital or liquidity support und_erthc_a

by NB Holdings are subordinated to the secured obligations of NB Se.cur.ed Support Agreemgnt gives rise 1o
. a liquidated damages claim on behalf of

Holdings under the Secured Support Agreement and would be the Material Entity in an amount greater

automatically forgiven if a Parent Final Contribution occurs. NB than BAC or NB Holdings would have paid

Holdings is obligated to provide ongoing capital and liquidity support to under the agreement.

the Material Entities during and following resolution.

The financial assets of BAC and NB Holdings, including but not limited to their cash and certain receivables
(excluding BAC’s and NB Holdings’ equity interests in all of their direct or indirect subsidiaries, including the
Material Entities), as well as certain other assets, secure their support obligations under the Secured Support
Agreement. As a result, the Material Entities are secured parties with respect to BAC’'s and NB Holdings’
performance obligations under the Secured Support Agreement.

BAC continues to have access to the same flow of its subsidiaries’ dividends, interest, and other amounts of
cash necessary to service its debt, pay dividends and other expenses, and perform other obligations as it
would have had if it had not entered into the Secured Support Agreement or prefunded NB Holdings. BAC will
continue to hold its interests in the Material Entities indirectly through NB Holdings. In addition, NB Holdings
provided BAC with a committed line of credit, and BAC may request partial redemptions under the NB Holdings
funding notes, which allows BAC to access funds, if necessary, to satisfy its near-term cash needs (unless and
until BAC makes the Parent Final Contribution pursuant to the Secured Support Agreement).

Positioning of Resources at Material Entities

In the event the Company enters the Resolution phase, the Material ~Why pre-position resources at the Material
Entities (other than BAC) would require timely and reliable access to  Entities?

liquidity and capital resources so that they could fulfill their role in We believe that appropriately positioned

the single point of entry resolution strategy. Resources available to ~ resources reduce the risk of a Material
address a Material Entity’s stress needs can be in the form of pre-  Entity being unable to access the necessary
positioned resources (e.g., capital and liquidity held by the Material ~ SUPPOrtin a period of stress.

Entity) or access to committed support from a parent company of

the Material Entity. The certainty of pre-positioning resources at the Material Entity level is balanced against
the flexibility to react to stress events that might unfold in an unanticipated manner by holding resources at NB
Holdings.

In addition, holding resources at NB Holdings avoids resources being trapped in one Material Entity when they
may be needed by another Material Entity. To help balance the pre-positioning and parent-level support
mechanisms, we developed a capital and liquidity positioning framework. See the Resolution Planning
Capabilities — Capital and Liquidity sections for a more detailed discussion.

Under this framework, we pre-positioned capital and liquidity resources to meet a portion of the needs of our
Material Entities. We also created various measures to enhance the reliability of accessing support from NB
Holdings during a stress period. The provision of support from NB Holdings, as opposed to BAC, serves as an
important mitigant to the legal challenges that could impede financial support to the Material Entities during a
period of stress.
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Bankruptcy & ISDA Protocol Playbook

Our Bankruptcy & ISDA Protocol Playbook sets forth the steps we would take and the timeline we would follow
in the event of resolution so that the BAC Board and senior management would have sufficient information to
make well-informed decisions prior to and during a bankruptcy proceeding and be able to implement the single
point of entry resolution strategy quickly and efficiently. The Bankruptcy & ISDA Protocol Playbook details the
steps BAC would take to (1) prepare for and commence its Chapter 11 proceeding; (2) seek immediate relief in
the Bankruptcy Court in order to implement the resolution strategy through the transfer of NB Holdings and its
subsidiaries to NewCo (controlled by NewCo Trust); and (3) continue to carry out such strategy through the
initial days of the bankruptcy case. It describes how we would take the necessary steps to prepare for and
execute the Chapter 11 proceeding while devoting the necessary management attention to stabilizing the
businesses and communicating with stakeholders. It also describes the key decisions and their timing, as well
as the roles of the BAC Board, senior management, and other professionals. This extensive pre-planning is
designed to minimize the impact that the preparation or commencement of BAC’s bankruptcy proceeding may
have on the day-to-day operations of the other Material Entities by enabling BAC to prepare for and execute the
bankruptcy filing in an orderly and coordinated manner.

The Bankruptcy & ISDA Protocol Playbook outlines our strategy to What is the benefit of the ISDA Protocol?
satisfy the requirements of the ISDA Protocol, which is key to the The key benefit of the ISDA Protocol is to
effective implementation of the single point of entry resolution prevent early termination of Material Entity
strategy. The ISDA Protocol prevents the exercise of termination or  dualified ;una:cual Contrafts due tho B@C -
other default rights in certain qualified financial contracts to which E?\tﬁ(m;%n‘g:u;usp‘:gy,esrcf)ororrr:gu:Zetr tehe ateria
the Material Entities are a party where such rights are directly or contslact. P

indirectly related to the entry of BAC into bankruptcy.

So long as the Material Entities comply with the requirements of the ISDA Protocol and continue to perform
their obligations under the qualified financial contracts, the counterparties to those contracts who have also
adhered to the ISDA Protocol are subject to stays or overrides of certain termination rights related directly or
indirectly to the entry of BAC into bankruptcy.

The Bankruptcy & ISDA Protocol Playbook also provides a comprehensive list of pleadings that would be filed
with the Bankruptcy Court on the first day of BAC’s bankruptcy case, including all factual and financial
schedules and exhibits anticipated to be needed (the “Chapter 11 Papers”). The Bankruptcy & ISDA Protocol
Playbook includes specific information necessary to complete the Chapter 11 Papers and the relevant groups
and individuals within the Company that would be able to assist in gathering this information. This information
is designed to assist us in rapidly and efficiently finalizing the Chapter 11 Papers during the Runway phase.
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E. OPERATIONAL PREPAREDNESS

RESOLUTION PLANNING CAPABILITIES

We maintain operational capabilities and engage in regular contingency planning in order to be sufficiently
prepared to manage financial stress and successfully execute our single point of entry resolution strategy. Our
preparation includes building key operational capabilities to (1) continue our access to payment, clearing, and
settlement activities in resolution; (2) manage, identify, and value collateral that is received from, and posted
to, third parties and our affiliates; (3) readily produce key financial, risk, and operational data on a legal entity
basis from accurate and reliable MIS; (4) continue shared and outsourced Critical Services; and (5) be
prepared to successfully execute our resolution strategy. These key capabilities, discussed below, are
integrated into our BAU activities, regularly tested, and evaluated for improvement.

Payment, Clearing, and Settlement Activities

FMUs perform critical payment, clearing, and settlement activity in
the execution of financial transactions. We have developed and
enhanced our payment, clearing, and settlement activity capabilities
to mitigate the risk of FMUs potentially taking actions in resolution
that could have an adverse impact on the Company or our clients.

Our capabilities include a data and reporting platform to store, track,
and report our exposure and other information with respect to
material FMUs, including the identification of key clients reliant on
the Company for payment, clearing, and settlement services, which
allows us to quickly assess our exposures and obligations in stress
conditions, including resolution, in order to make timely decisions.

What is an FMU and why is it important?
Financial market utilities and financial
institutions (together, FMUs) perform critical
payment, clearing, and settlement activities
for institutions in the execution of financial
transactions. After a transaction has been
agreed upon, a mechanism is required to
transfer the financial asset from the seller
to the buyer and make the payment from
the buyer to the seller. By performing these
functions, FMUs help institutions clarify
their counterparty obligations and manage
their risks more efficiently and effectively.

We also have playbooks in place for each material FMU that facilitate continued access to our payment,
clearing, and settlement activities. The FMU Continuity Playbooks contain a set of actions to be taken to
minimize the potential risk of actions that may be taken by FMUs that could have an adverse impact on the
Company and its clients. The FMU Continuity Playbooks also include contingency arrangements, where
warranted and feasible, to provide for alternative access to FMUs in the event that access were to be

suspended or terminated.

Additionally, routines are in place to review, test, and update the FMU Continuity Playbooks on an ongoing
basis. We also have an FMU governance structure in place to holistically manage the risks and interconnectivity

related to the Company’s FMU relationships.

In some cases, one Material Entity may interact with a material FMU indirectly through another Material Entity.
Formal agreements between Material Entities are in place to provide continued access to payment, clearing,
and settlement services in resolution for such indirect access situations.

For a list of material FMUs of which we are a member, see the Appendix — Memberships in Material Payment,

Clearing, and Settlement Systems.
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RESOLUTION PLANNING CAPABILITIES
Collateral Management

Effective collateral management at a detailed counterparty
and security level (1) reduces operational and liquidity risk; ~ Why is collateral management important to the
(2) facilitates timely access to collateral; (3) assists in resolution strategy?
understanding counterparty rights to access collateral; and 1€ ability to identify collateral held and posted at
. . . the counterparty and asset level enables the

(4) reduces cross-jurisdictional issues in both BAU and o .

q diti 0 I | biliti Company to manage counterparty credit risk during
stressed conditions. ur.co atera r.nanage.ment capa |.|t|es resolution and would facilitate the Global Markets
allow us to manage the risks associated with collateral ina  pyginess wind-down strategy.

stress scenario, including resolution.

Our collateral reporting enables the timely systematic aggregation and reporting of collateral exposures by
Material Entity and by the jurisdiction in which collateral is posted. This reporting improves our understanding
across businesses and products where collateral is posted, to whom it is posted, and on behalf of whom it is
posted. It also enables the tracking and management of collateral movements across Material Entities.

Collateral data is brought together in a manner where information can be segmented and analyzed to support
decision-making. We are able to report on the sources and uses of collateral, with a daily view of aggregate
collateral entering and leaving the Company, which informs both the Company’s internal liquidity risk
management framework as well as regulatory reporting.

In addition to the policies in place to govern collateral at the product and business level, our collateral
management capabilities are governed by a Company-level collateral management policy that identifies
collateral-related activities, establishes requirements for collateral-related controls, and requires monitoring of
collateral risk management. This overarching policy serves to propagate Company-wide standards with respect
to collateral.

Our focus on continued enhancements to our resolution planning capabilities includes investment in our
collateral management capabilities, including operational processes, data availability, and reporting
capabilities.

Management Information Systems (MIS)

We have management information capabilities to support the Company across the Crisis Continuum. These
capabilities facilitate the identification and availability of critical information for timely decision-making by
leadership of the Company’s businesses, operations, and support functions and assist us in our understanding
of operational interdependencies.

Effective risk reporting provides a clear understanding of our risk profile. Our MIS and processes provide
accurate, comprehensive, and timely risk data, which is leveraged to support effective risk management
practices and reporting. In stable and stressed conditions, our risk reporting generates actionable insights and
facilitates decision-making by management. The Company also has established capabilities to provide timely
access to contracts that have resolution critical terms or that are required for operational continuity.

Our MIS and processes provide accurate, comprehensive and timely risk data to support effective risk
management practices and business decisions. Data is clearly defined, accurate and available from authorized
sources of data. Our data origination and capture processes ensure data is accurately and completely captured
in our MIS, and our data transport processes ensure data remains complete, accurate and timely as it is
aggregated, moved, transformed and stored. The Company has embedded policies, standards and procedures
that define the data management requirements.
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We also maintain a central inventory of key reporting information with standardized key attributes of reports
that are critical to the Company’s ability to plan for and execute strategies to address financial stress across
the Crisis Continuum.

In addition, we have a technology platform to capture, analyze, and identify high-risk interdependencies among
legal entities, Core Business Lines, Critical Operations, and Critical Services. This information is used to plan
mitigating strategies and supports our Preferred Service Provider strategy. legal entity rationalization capability,
Operational Continuity Playbooks, and Resolution Plans. The key enablers analyzed during this annual process
include personnel, real estate, applications, and third parties such as vendors, FMUs, and exchanges.

Enhancements to our MIS capabilities are underway to increase the frequency of identifying operational
interdependencies by introducing an expedited service enabler mapping process to occur when triggered by an
internal or external event (for example, a divestiture) that would require a refresh of the mapping data.

Shared and Outsourced Services

The Company has contingency strategies and capabilities in place What is a Critical Service?

to facilitate the continuation and resiliency of Critical Services in A service necessary to continue the day-to-
resolution. Both the strategies and the capabilities are based on day operations of the Company or whose
Critical Services being provided by entities within the Company’s sudden and disorderly failure would present
structure, referred to as Preferred Service Providers. Preferred a serious impediment to the performance of

Critical Operations and / or Core Business

Service Providers are entities that are structured and funded to be Lines

resilient in resolution with the ability to continue to provide the
personnel, real estate, applications, and third-party services

necessary to avoid disruption of our businesses and operations. . .
What is the Shared Services Model?

The Company’s set of Critical Services
which facilitates implementation and
sustainability of key capabilities across

Prevention of service interruptions is further reinforced by
contingency arrangements that provide for the continuation,
supplementation, or replacement of any necessary resources to Material Entities while enabling appropriate
support our businesses and operations. For example: (1) plans are oversight; it provides for operational

in place that could be executed rapidly to reallocate or supplement  continuity during each of the phases along
skilled staff, as needed; and (2) both intercompany agreements and the Crisis Continuum (from the Stable
vendor contracts include resolution-resilient language with phase through the Resolution phase).
appropriate governance of exceptions.

Our comprehensive Shared Services Model builds on the Preferred Service Provider strategy and contingency
arrangements, and collectively enhances resiliency. The model facilitates implementation and sustainability of
capabilities inclusive of oversight dictated by our Enterprise Services Framework and Taxonomy Policy.

We have reduced the risks related to a legal entity’s dependencies for the provision of shared services by
strengthening how we manage services between entities. This includes documenting the provision of Critical
Services in legally binding service agreements that provide for continuity of service even if a contracting entity
enters some form of insolvency proceeding. The documentation includes adding performance measures to the
service agreements and avoiding preferential treatment by requiring the intercompany fees for these Critical
Services to be at arm’s length.
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Execution Readiness

In preparation for potential financial stress, including resolution, we actively monitor and assess threats,
including those with the potential for significant financial or operational impact to the Company. We also plan
for and document potential actions to be taken in response to crisis events. Our Enterprise Response
Framework provides a centralized approach and integrated response across the Company.

Our Global Response team acts as the central point of coordination

across all teams during a crisis event, convergence of crisis events, What is the Global Response team'’s role?
or time of significant financial stress. We also have effect plans and The Global Response team would act as the
response teams aligned to specific types or areas of impact, and central point of coordination across all
those teams are responsible for driving the specific tactical teams during a crisis event, convergence of
response to a crisis event. For example, during a financial stress CilEls B, of Te G SEiesrtt neres)

event, including recovery or resolution, our FSE Response team stress.

would manage the response actions, while working closely with the

Global Response team, our Communications teams, and senior

management. The Global Response team would coordinate the What is the FSE Response team's role in
broader enterprise response in accordance with our Enterprise financial stress?

Response Framework to drive key decisions, activities, and The Financial Systemic Event (FSE)
consistency across all businesses and functions. The Response team would drive the tactical
Communications teams would manage our internal and external response to a financial stress event,
communications strategy in line with our Enterprise Event working closely with the Global Response

Communications Plan, and each of these groups would act at the Team, our Communtlcatlons teams, and
direction of senior management or the BAC Board. senior management.

To further enhance our execution readiness, we have developed a comprehensive Financial Systemic Event
Engagement Model that sets forth the Company’s communication protocols for key stakeholder groups across
the Crisis Continuum. The framework provides, for each key stakeholder group, the process for
communications during a financial systemic event, from the Stress phase through the Resolution phase, and
identifies the teams involved in execution including the Global Response team, the FSE Response team, the
Communications teams, senior management, and the BAC Board. In addition, it sets forth communication
activities that would be undertaken during each phase of the Crisis Continuum.

We also have detailed action plans, or playbooks, to operationalize and enhance the Company’s ability to take
specific actions during a financial stress event, including the continuous provision of Critical Services. These
include Opera