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Ladies and Gentlemen:

The PNC Financial Services Group, Inc. (“PNC”), and its principal subsidiary bank, PNC
Bank, National Association (“PNC Bank™), both of Pittsburgh, Pennsylvania, are pleased to
respond to the request for comments on the notice of proposed rulemaking regarding identity
theft red flags and address discrepancies under the Fair and Accurate Credit Transactions Act
of 2003 (71 Fed. Reg. 40786 (July 18, 2006)) (“Proposal”). PNC Bank is the principal
subsidiary bank of The PNC Financial Services Group. Inc., (“PNC™), Pittsburgh,
Pennsylvania, which is one of the largest diversified financial services companies in the
United States. with $94.9 billion in assets as of June 30, 2006. PNC engages in retail
banking, institutional banking, asset management, and global fund processing services.
PNC Bank has branches in the District of Columbia, Florida, Indiana, Kentucky,
Maryland, New Jersey, Ohio, Pennsylvania and Virginia. PNC also has a state non-
member bank subsidiary, PNC Bank, Delaware, Wilmington, Delaware, which has
branches in Delaware.

PNC respectfully submits its comments to the Comptroller of the Currency, the Board of
Governors of the Federal Reserve System and the Federal Deposit Insurance Corporation
(together, the “Agencies™) and would like to thank the Agencies for the opportunity to
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comment on the Proposal. This letter responds to the Agencies’ request for comments on the
proposal to implement sections 114 and 315 of the Fair and Accurate Credit Transactions Act
0f 2003 (“FACT Act”).

American Bankers Association Comment

[nitially, PNC would like to note that it has participated in industry meetings culminating
in the creation of a comprehensive comment letter by the American Bankers Association
(“ABA”) on this Proposal, and that we support the recommendations made therein. In
particular, we would like to reiterate the ABA recommendations that (1) the Agencies
provide that a financial institution may take into account the cost and effectiveness of
policies and procedures and the institution’s history of fraud in creating its Identity Theft
Prevention Program, and (2) the Agencies adopt an approach that will allow a financial
institution more discretion and flexibility in the creation of its Identity Theft Prevention
Program, rather than setting forth factors that an institution must consider in determining
whether the Red Flags contained within the Proposal are relevant. We do consider many
of the Red Flags in the process of opening accounts, but they may be factored into our
credit scoring models or elsewhere in the account opening process, rather than separate
stand-alone processes.

In addition to offering general support to the ABA’s comment, we would like to
emphasize several issues.

General Comments

PNC recognizes that the consumer credit reporting industry has become a very automated
industry. However, the system logic and data analysis methodologies used to trigger
notices regarding fraud alerts and address discrepancies differ substantially among the
credit bureaus. While on the surface all three credit bureau repositories offer similar
fraud warning detection services, each bureau utilizes differing proprietary logic to
trigger the warning flag being sent. Additionally, since these services are voluntarily
subscribed to, there could be significant disparity across lenders serving different
customer markets regarding which flag warnings are being received. Accordingly,
variances in these services could result in inconsistencies across users with respect to the
proposed notification requirements, potentially causing confusion to the borrower, and
creating competitive challenges for lenders.

The financial services industry is also a highly automated industry. We find that
automated solutions reduce the level of human error and offer a level of consistency not
inherent in manual processes. When the Proposal is adopted in final form, we will strive
to implement automated solutions wherever possible to implement its requirements. We
therefore request a reasonable period of time between the adoption of the final rule and


















