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Attention: Docket d 041 8 

Dear Sir  or Madam: 

Wilber National Bank is s c o r m i t y  bank with 19 offices and asseft of $73 7 m~Uton, located itl 
cmhal New York Tht purpose af h s  letrer i a  to provide comment on the Agencies' request fsi 
burden duction recommend; rims relativc to consumes pmtcction rules pmining to amounts, 
dtpoat telationships, and rnis~:eIlaneaus consumer rules. 

As a community bank Wilber National Bank supparts the E W R A  praj aet and commmds the 
banking agencies for thei~ effims to identify outdabd, unnecessary, w unduly burdmsorne 
regulatov r c ~ m t s .  Accordingly, Wilber Xatianal Bank d d  lrkc ro t& this opportunity 
to offer comment on lrhe follo~ving issues: 

Privacy of Consumer Fiuancial Informatian 

The annual privacy notice tlw bank must provide ro the17 customers is not only v u y  t ime 
cunsuming and costly, but the lampage for the notices required by law md regulatron is 
confusing to customas. A standardized, short fom notice wouId be welcome, but it should 
replate, not supplement, the eristmg notice. 

E v a  more importwt, financial institutions should not have to smd/maiI an m u d  privacy notice 
if they do not change theit pti.rmcy policies and procedures. We ~ I V C  OUT customers the notice at 
account openiag. That should be adeqmte considering that we ~ l s o  provide infmmati~n about 
OUT pnvacy policy upan requaa, and on our website. h addinm, the m u a l  notice is particularly 
unnecessary for camunity b:& like Wilber, who do not share nonpublic personal information 
outside of the anowable excqtions. We gtimate this practice casts us about %15,006 annually. 
I" m if you wcrc to poll c~nsum&s, you would find that only a srnall pctccnbge mad the 
nofiecs. and cvcn a srnaIIer peldcentagc actually take action as a result of the nonce. Perhaps only 
banks requiring an opt out decision should be requred to mall the nctice annually. 

Although we are accustomnd lo the many disclasures required under Truth in $a~ngs; it seems 
that most cutornets pay littlc :ittmtim to them. As you h o w ,  thtrc is a substantial cost to 
dewloping the programs and ~~racedures to produce these disclosures. Howcver, if consumers 



are not paying attention to thtm tbe effecnvmcss of the disclosure stquisements of Rt?@latiun 
Db comes into question. 

me banking agencies should, therefm, study whether these disclomts am t d y  shving their 
purpose. All interested p h e s  should be invalved in the study, including banks, emmm and 
sohare  proaders. Perhaps 1.I~gulatisn I3D muld be an i d a l  candidate fw sbeamlining and 
simplification, if, as a tesul t sac11 reform, the overall effectiventss of these disclmurcs could be 
rmprovcd. 

Consumer ProtWion in Sales of La~urnncc: 

The "risk" disclosures required by these regulations do not fit c m i n  prblucts including credit 
Irte and related products, debt canceDation contracts, and flood insuraslce. The focus of these 
ry I t s  should be on insurance ylroducts that are similar to a deposit product and that e consumer 
might confist with a deposit dial is FDIC-inwed. Bankers find it burdensome to disclose tach 
time they sdl a customer credit lifc ixlsuranct, that credit life rnsurance is not a dtposit and not 
FDIC-insured nor inswed by .my federal gownmen1 agency. It is also burdensome to obtain the 
cotlsmer's written acbawId$ment of the discloswcs each time an insurance produd or 
annuity is sold. 

Electrode Fund Tmnsfers (Replatian E) 

Cansumtr liability $om maurh&d bansactions that m I t  fim sharing a pwsmd 
idmtification numbm pI=\JE, > d i n g  the P W  on the card, or keeping the Pm in the same location 
as the card, should be i n m e d f r o m  $50 to 5500, as it isunfair for banks to be presumed liable 
in every instance for unauthorized EFT bansactiom. 

The volume of regulatoq req~Grirements fixing the hiking indusny roday prcsats s daunting task 
for any institution, but swerd y drains the resources of community banks, Wilber National Bank, 
therefore, appreciates the opportunity to comment on Phase 3 of the EGRPRA and rs supportive 

of its mttiative. We would be happy 10 spcakwjthmymernbcr ofyour EGRPRAteamreprding 
the matters addmssed above or any o h  regulatq Mtn facing commrmity banks. We look 
forwzrd to learmng the opinians of other commentefs, and any proposals for ~tdwing segulatm 
burden that may come abwt as a result of this project 

D~mthy Quarlta 
Compliance Officer 

cc: Scnstor Hillary Climan 
Senator Charles Schumh 
Rcp. Shc~wood BneMc~t 


