XI. Community Reinvestment Act — Community Contacts

Are local lenders willing to work with you for first time
home-buyers? If so, which ones? Why or why not?

Are local lenders willing to work with you on
exceptions on credit reports? If so, which ones? Why or
why not?

What knowledge, if any, do you have of credit standards
being adjusted in either a preferential or discriminatory
manner? Which lenders? What were the circumstances?

Have you worked with lenders that have taken
customers under the Fannie Mae 97% program? Freddie
Mac? Others?

Which lenders do not receive your referrals for home
purchases and why? Which lenders do not receive your
referrals for small businesses and why?

What percentage of referred home buyers normally go
to the recommended lenders?

What percentage of referred home buyers normally get
loans from recommended lenders?

What other methods could be used to increase the
use of insured financial institutions by people in
your market area? In particular, are some financial
institutions attracting portions of the market and not
others? For which products?

Do women or minorities have more difficulty than men
in obtaining mortgage loans? If so, why?

Which institutions are perceived as not meeting the
needs of women or minority applicants?

Are there outreach activities by particular institutions
for women or minority customers? Do you perceive
these programs as positive?

In your experience, are there certain institutions favored
in the minority and/or women’s business community?

Business, labor or consumer groups working with the
women or minority business community:

What is the general perception of financial institutions
in the minority business community? In the women’s
business community? Why?

Do any financial institutions have a small business
department targeting to women or minorities? Which
ones? How is it done?

Which institutions have separate minority or small
business counseling services? Do the counselors also
have lending authority?

Use of the Community Contact Form

Examiners should summarize each interview they conduct on
the Community Contact Form within the Community Contact
Database of the FDIC’s Intranet. The purpose of this form is
to provide a consistent means by which financial institution
regulators can share information obtained through interviews
for a particular community. The individual conducting the
interview should inform the interviewee that this information
will be shared with other regulatory agencies.
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