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23. Have you or anyone in your household ever sold items at a pawn shop?

Yes (CONTINUE)
No (SKIP TO Q26)
I haven’t but I’m unsure about others in the household (Volunteered)  (SKIP TO Q26)
DK/Refused (SKIP TO Q26)

24. How often do you or anyone in your household sell items at pawn shops? (Read responses 1 through 3)

At least a few times a year
Once or twice a year
Almost never
DK/Refused

25. What is the main reason for doing business at pawn shops as opposed to a bank, a savings and loan or a credit union? 
(Read responses 1 through 5)

Banks don’t have small loans
The pawn shop service is more convenient 
It is easier to get money from a pawn shop than to qualify for a bank loan  
More comfortable at a pawn shop than at a bank
Don’t qualify for a bank loan
Other (Specify)
DK/Refused

26.  In the past five years, have you or anyone in your household taken out a tax refund anticipation loan?

Yes
No
I haven’t but I’m unsure about others in the household (Volunteered) 
DK/Refused

27.   Have you or anyone in your household ever rented or leased anything from a rent-to-own store because it couldn’t 
be financed any other way?

Yes
No (SKIP TO Q29)
I haven’t but I’m unsure about others in the household (Volunteered)  (SKIP TO Q29)
DK/Refused  (SKIP TO Q29)

28.   How many times did you or anyone in your household do business at a rent-to-own store? (Read responses 1-3)

At least a few times a year
Once or twice a year
Almost never
DK/Refused
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Q29 is only asked if respondent answered yes to Q20, Q23, Q26 or Q27

29.  Thinking about the past 12 months, what was the MAIN reason you or anyone in your household needed a payday 
loan, tax refund anticipation loan, a rent-to–own credit agreement or visited a pawn shop?  Was it:  

(Read responses 1 through 7) 

To make up for lost income
For basic living expenses 
For house repairs or to buy an appliance
For medical expenses
For car repairs
For school or childcare expenses
For special gifts or luxuries
Other (Volunteered, Specify)
Offered multiple reasons – would not pick 1 main reason (Volunteered)
DK/Refused

30. Do you or anyone in your household receive payment for wages by having the employer deposit the salary onto a 
payroll card instead of paying via cash or check?

Yes
No
DK/Refused

31. Now I have a question about pre-paid debit cards that may have logos such as MasterCard, VISA, Discover or 
American Express.  You can keep adding money onto this card and use it to make purchases and pay bills anywhere 
credit cards are accepted or withdraw the cash from an ATM.  We are not talking about phone cards, gift cards for a 
particular store or service or cards that you cannot add more funds onto.   

Have you or anyone in your household ever used pre-paid cards such as those we have described?

Yes
No
DK/Refused 

<END>
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ESTIMATED REPORTING BURDEN

Public reporting burden for this collection of information is estimated to average 10 minutes per response.  Send 
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for 
reducing this burden, to the Paper Reduction Act Clearance Officer, Legal Division, Federal Deposit Insurance Corpora-
tion, 550 17th Street, N.W., Washington, D.C. 20429; and to the Office of Management and Budget, Paperwork Reduc-
tion Project (3064-0072), Washington, D.C. 20503. An agency may not conduct or sponsor, and a person is not 
required to respond to, a collection of information unless it displays a currently valid OMB control number.


