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Information for Banks, Thrifts, Savings and Loan 
Associations and Credit Unions 
Affected By Hurricane Gustav 

 
Contacts for Customers 

 
Office of Financial Institutions 

(banks, thrifts, savings and loan associations, credit unions) 
Alexandria (318) 487-5023 Monroe (318) 362-5291
Baton Rouge (225) 925-4660 Shreveport (318) 862-9706
Lafayette (337) 262-5754  

Toll Free Nationwide – 1 (888) 783-5530 
Toll Free In-Louisiana – 1 (888) 525-9414 

Website – www.ofi.louisiana.gov 
 
 

Federal Regulators 
Info regarding 
frequently asked 
questions and contact 
info for banks in 
Louisiana 

FDIC 1 (877) 275-3342 www.fdic.gov  

National Banks OCC 1 (800) 613-6743
 

www.occ.treas.gov

Thrifts/Savings 
and Loan Assc. 

OTS 1 (800) 842-6929  www.ots.treas.gov  

Credit Unions NCUA 1 (888) 584-6847 www.ncua.gov 
 

If you do not have internet access or need further assistance, please call 
the Office of Financial Institutions. 


