This type of account has been considered by our bank. There is one major drawback in offering
an account of this type, and it involves the fact that our ATMs are not real-time, so weekends
pose a substantial risk to the bank. Our particular product prototype did not feature being able
to write checks. It was strictly for debit card use to minimize risk and cost to the bank.

Though this could change in the future, we are only able to offer a pre-paid Visa card program at
this time. The product is competitive, and with some recent revisions to the product, direct
deposit is not strongly encouraged and makes the monthly maintenance fee on the card SO with
a regular direct deposit.

This product offering has increased the availability of an affordable alternative to check-cashing
services and such. As long as we are able to offer this product, it mirrors the account features of
a low-cost, safe transactional account.

We would like to see the long-term use of a pre-paid visa card help toward improving the credit
score (even if marginally) over time. This would be huge selling point to encourage consumers
to move into traditional banking relationships, establishing credit history, homeownership and
other important elements. This could further encourage someone to move from being
underserved to being part of a financial institution’s customer base.

Sincerely,

Mel Ann B. Sullivan

Marketing & Communications Director
First United Security Bank

43 Melvin Road/PO Box 185

Gilbertown, AL 36908
251.843.2211P/251.843.2213F
msullivan@firstusbank.com



