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2021 
Annual 
Report 

More Streamlined 

One Year of Activity 

Notable Requests 

OO Update 2 



 

 
 

 

  

  

Services 
and 

Activities 
(2021) 

665 Meetings with Stakeholders 

150 Requests for Information 

36 Confidential Consultations 

15 Liaison Services 
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Post-
Examination 

Survey 

Response Rates 

Follow-Up Calls 

Future Enhancements 
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Major 
Topics 
and/or 

Feedback 
(2022) 

Regulatory Burden 

Return to On-site Examinations 

Regulatory Training & 
Communication 

Regulatory Modernization 
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View the 2021 Annual Report: 

Visit https://www.fdic.gov/about/ombudsman/report/ 

or use the QR code below 
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https://www.fdic.gov/about/ombudsman/report/


Questions 
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